MUHUCTEPCTBO HAYKHU 1 BBICIIEI'O ObPA3OBAHUA PO
PYBIIOBCKHWI UHAYCTPUAJIBHBIA NTHCTUTYT
(bunuan) denepaabHOTO rOCYIAPCTBEHHOTO OI0/KETHOT'0 00pa30BaTEIbHOTO
YUPEXKIACHUS BBICIIETO 00pa30oBaHusl «AJITaliCKU TOCY1apCTBEHHBIA TEXHUYECKUI
yHuBepcurteT uM. U. U. ITonzyHnoBay

B.B. YIVIMHCKAS

MAPKETHUHI'

VY4eOHoe nmocoOue ajsi CTYASHTOB
JTHEBHOW U 3a04HOM opM 00yueHUs
YKOHOMHYECKUX HATPABICHUN IO OTOBKH

Pexomenooeano Pyoyosckum undycmpuaibnolm uncmumymonm (unuaiom)
DI'bOY BO «Anmaiickuil 20cyoapcmeeHHblil mexHUu4ecKuil yHugepcunmem
um. U.U. Ilonzynosa» ¢ kauecmee yuedHo20 nocoous 0,1 CnyoeHmaos
IKOHOMUYECKUX HANDPAGICHUIL 6cex (hopm 00yueHus

Py610Bck 2020



bbK 65.290.211

Yrnunckas B.B. Mapketunr: YueOHoe mocoOue il CTYJIEHTOB JHEBHOH U
3a04HOM (opM 00yUYeHHUSI FKOHOMUUYECKUX HAIPABJICHUI MOArOoTOBKU / PyOrioBckuii
WHyCTpHATBHBIN HHCTUTYT. — PyOrioBck, 2020. — 140 c.

VYyebHoe mocobue npeaHa3HaueHO Il CTYACHTOB OYHOW M 3a04HOM (QopMm
00y4eHHs] SKOHOMUYECKUX HAMPABIECHUNA MOATOTOBKHU C LI OKa3aHUs MTOMOIIM B
OBJIAJICHUU MaTepuasioM 1o aucuuiuinie «Mapketunr». I[lo kaxmod Tteme
pa3paboTaH Kypc JEKIHH, MPUBEIEHBI TECThl U BOIMPOCHI K 3K3amMeHy. B mocobuu
TaK)Ke TMpeUIokKEHbl TeMmbl pedepaToB, 3a7aHusl Uil KOHTPOJIBHOM padoThI,
METOJIMYECKHE YKAa3aHUS K BBINOJIHEHUIO KYpCOBOM pabOTHI.

Paccmotpeno u ogo0peHo
Ha 3acenannn HMC PUN
ITpotokon Ne 2 ot 19.03.2020

PenieH3eHT: K.3.H. J1.B. Pemu3zoB

© PyO1oBcKkuil MHAYCTpUATBHBIN HHCTUTYT 2020

2



COJIEPKAHME
MPEJNCJIOBUE

MOIVYJib 1
Tema 1. CounanbHO-3KOHOMUYECKHE OCHOBBI MAPKETHHIA

Tema 2. YpaBieHue MapKETUHIOBOW JEATEIBHOCTBIO
Tema 3. MapkeTuHroBas cpesia OpraHu3aluu
TECTOBBIE 3AJIAHUA K MOAYJIIO 1

MOAYJIb 2

Tema 4. [ToBeneHnue norpeduTene Mpu COBEPIICHNUN MOKYIIKH

Tema 5. MapKeTUHTOBBIE UCCIICIOBAHUS

Tema 6. CermeHTUpOBaHME pBbIHKA, BBIOOP IIEJEBBIX CETMEHTOB U

NO3ULIMOHUPOBAHKE TOBApa
TECTOBBIE 3AJIAHUA K MOAYJIIO 2

MOJAVYJIb 3

Tema 7. ToBapHas nmonuTuka

Tema 8. MapkeTnHroBasi KOMMYHUKALUS

Tema 9. Tlonutuka u METOIbI LIEHOOOPA30BAHMUS

Tewma 10. PactipenesieHre ToBapOB M TOBAPOIBHXKEHHE
Tema 11. Pexnama, cTUMyJIMpOBAaHHUE U TIPOIIAraH/ia
TECTOBBIE 3AJAHUA K MOAYJIIO 3

TemaTuka pedeparon

Bonpocsl k 3k3amMeHy

3AJJAHME JIJIS KOHTPOJBHOM PABOTHI

METOJUYECKHUE YKA3AHHUS K BBIIIOJHEHUIO KYPCOBOM
PABOTbI

Cnmcok pekomMeHnayeMoii turepatypbl 1 UHTepHeT-MCTOYHUKOB

[MTPMJIOXKEHMA

14
20
30

33
44
51
62
65
74
85
96
104
117
121

122

123

126

136

137



IIpeaucioBue

JlesTenbHOCTh JIH000M OpraHu3allid B PHIHOYHBIX OTHOLIEHMSIX CTPOMTCA
UCXO/sl U3 3allpOCOB U HYXJ notpedureneid. [lonnmanne nporeccos, BIUSIOMIMNX HA
YCIIEIIHOCTh  IIPOM3BOJCTBEHHO-COBITOBOM  JESATEIBHOCTH, HEOOXOAMMO BCEM
CHelMaJucTaM B 00JIaCTU HSKOHOMHUKHM M YIpaBieHUs opraHusanueil. JlaHHble
IpOLECCHl OOBSICHSIET MAapKETUHI — HayKa O 3aKOHOMEPHOCTSX XO35iHCTBEHHOU
JESITeIbHOCTH, HANpPaBJIEHHOW Ha YJOBJIETBOPEHHE MOTPEOMTENHCKOrO CIpoca H
MOJTy4YeHUe MPUOBLIH.

MapkeTHHT SIBISIETCS OJHOBPEMEHHO U (Quiiocoduelt COBpeMEHHOTO OH3Heca,
U TEXHOJOTHEH, CHUCTEMOW NPAKTHUYECKUX HHCTPYMEHTOB MpPEeINpPUHUMATEIHCTBA.
W3yunB 3Ty NUCUUIUIMHY, OakaidaBpbl MOJy4YalOT 3HAHUS O POJM MapKETHHTa B
CUCTEME YIpaBJCHHsI OpraHU3alueil, 0 HemsX, PyHKIHUIX, 00beKTaX MAapKETHUHTa B
OpraHM3aliM, O CPEACTBAX MAPKETUHTIA, CIOCOOCTBYIOLIUX MPUHATHIO Y3(PPEKTUBHBIX
YIPaBIEHUYECKUX PELICHUIA.

3HaHWE MAapKETHHra TIO3BOJSET CIeUUaIucTaM B 00JacTM SKOHOMUKH U
YNIPaBJIEHUS] OCBOUTH CIEAYIOLIUE 3HAUUMBbIE TPOPECCUOHATIBHBIE KOMIIETCHIINN:

- OBJIAJETh METOAAMM, OOECHEUMBAIOIIMMU PELIEHUE YYETHBIX U
aHAJINTUYECKUX 3a]1a4;

- YMETb OIpeAensaTh aHAJIUTUYECKHUE II0Ka3aTeld, XapaKTepU3yHOIIHe
(MHAHCOBO-XO3SIMCTBEHHYIO  JIEITEIbHOCTh  OpraHM3allii  pa3jiNyYHbIX  BUIOB
HKOHOMUYECKON JEeATENbHOCTH U (OpM COOCTBEHHOCTH, METOAMKH HX pacuera H
PUMEHEHUS;

- TMPOBOOUTH OLEHKY (UHAHCOBOM U IKOHOMHUYECKOW 3(pPexkTHBHOCTU
MPEICTAaBICHHBIX MPOEKTOB, OLIEHUTH PE3YyJbTAaThl UX BHEAPEHUS C TOUYKHU 3PECHHUS
COOTBETCTBUS TOBAPHOTO MPEAJIOKEHUS OPTaHU3AIMH [TOKYTIaTEIbCKOMY CIIPOCY.

JlanHOe yueOHOe MocoOue HampaBieHO Ha (opMHUpoBaHHE Yy OakajaaBpOB
YMEHHUH JIeJIaTh pacueT aHAJIUTUYECKUX TOKa3aTeslel AesTeIbHOCTH OpraHu3alui Ha
OCHOBE MapKETHMHIOBOW MH(OpPMalnK, BBIABIATH (PMHAHCOBO-XO3SIICTBEHHbBIE PUCKU
B IPOU3BOJCTBEHHO-COBITOBOM JEATEIBHOCTH OpraHMU3alMM, COBEPLICHCTBOBATH
IPOU3BOJCTBEHHO-COBITOBYIO JI€ATEIBHOCTh, €€ YIPABICHUYECKUH YYEeT M aHallu3,
UCXO/sI U3 PPIHOYHON KOHBIOHKTYPbI OpraHU3aLuu.

CrpykTrypa mnocoOuss OTpa)ka€T OCHOBHBIE HAIlpaBICHUS MapKETUHIOBOU
AESTeNIbHOCTH  OpraHu3aluid:  KCCIeOBAaHME  pPbIHKA W IUIAHUPOBAHHE
MIPOU3BOJCTBEHHO-COBITOBON JIESATENBHOCTH, pa3pab0oTKa TOBAPHOW TMOJIUTUKH H
[IEHOBOW TOJMTUKH, MO3UIIMOHUPOBAHNWE TOBAPOB, OpPraHU3allMs TOBAPOJBUKECHHUS,
uH(OPMUPOBAHNE MOTPEOUTENEH U MOCTPOCHUE C HUMU JIOJITOCPOYHBIX TAPTHEPCKUX
OTHOILICHUH.

W3noxxeHne TEOpPEeTHMYECKUX OCHOB MapKeTHMHra B JaHHOM T10cOoOUHU
COINPOBOXAAETCA OJOKOM TECTOBBIX 3aJaHUM, pa3MEIICHHBIX B KOHLE KaKIOTO
MOJTYJIS.

Lenvio mpenofaBaHusl ITUCUUIUIMHBL SBISIETCS (OPMHUPOBAHUE Y CTYJIEHTOB
CUCTEMBbl 3HAaHMH O MapKeTHMHIe Kak Hayke, ¢uiocopun OusHeca, BHUIE
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NESTETPHOCTH, YHHBEPCAIBHOM CIOCOOe yrpaBieHUs: (yHKIUOHUPOBAHUEM W
pa3BUTHEM CYOBEKTOB pPBIHOYHOW gAesTenbHOCTU. DopmupoBaHue CUCTEMBI
npodeccuoHanbHbIX 3HAHUW U YMEHHI 10 BOMPOCAaM MAapKETHUHTOBBIX UCCIIEI0BaHUN
pBIHKA, TPUBHUTHE CTYJIEHTaM HABBIKOB NPHUHATUS OOOCHOBAaHHBIX ILIAHOBO-
YIPAaBJIECHYECKUX MApPKETUHIOBBIX PELIIEHWH C YYE€TOM BHUJIOB 3KOHOMHUYECKOU
nesitenbHOCTH. PazBuTHe y CTYIGHTOB TBOPUYECKHUX CIIOCOOHOCTEN U MEPCHEKTUBHOTO
MBIIUIEHUS K UCCIIEI0OBATENBCKON AEATEIbHOCTH.

3aoaqu oucCyunIuHbl:
— YCBOEHHE OCHOBHBIX OHATHI B 00JACTH MapKETUHTA,
— HW3YYECHHUE COJICPKAHUSA MAPKETUHIOBOU JIESITEIbHOCTH MIPEIIPUSITHUSA;
- pa3paboTKa U BHEAPEHUE KOMILIEKCA MAPKETUHTA;
- TMpUOOpPETeHHE YMEHWW W HaBBIKOB HCIOJB30BAHUS TECOPETUUYECKUX 3HAHWHA B
MPaKTUYECKUX  CUTyalHsaX, a Takke (QOpPMUPOBAHUS HEOOXOAWMBIX  JIS
npodeccruoHanbHOM eI TeIbHOCTH KOMIETEHIUH.

Jns wm3yyeHuss IUCHMIUIMHBI «MAapKETUHI» CTYJIEHT JOJDKEH ONHUPATHhCS Ha
3HAHUE KypCOB JKOHOMHMYECKON TEOpPUHM, SKOHOMHMKHM NpeanpusTus. JucuunianHa
UTpaeT KIIOYEBYIO POJIb B CUCTEME MPO(ecCHOHaIbHON MOArOTOBKH CTYACHTOB, TaK
KaKk (opMupyeT y HUX 0a30BbIM HAOOp 3HAHWA M YMEHHUM, MOHATHMHBIN ammapar,
HE0OXO0AUMBbIE ISl U3yUeHHUs OOJIBIIMHCTBA CIIEIMANIBHBIX TUCIHUTLIINH.

3HaHWE NIPUHUMUIIOB U 3aKOHOMEPHOCTEW MAapKETUHTA MO3BOJISIET METOINYECKHU
rPaMOTHO OLICHUBATh PHIHOYHBIE MTOKA3aTENH, BIAUSIONINE HA MPUObUIL OpraHUu3aluu
U 3(p(EeKTUBHOCTh peajn3yeMblX B Hell pemieHuid u mpoekToB. [losTomy manHas
JVCLUILIMHA TPEACTABIISIETCS U BAXXHOW, U UHTEPECHOM ISl BCEX, KTO BUIUT CBOECU
npodeccueit  MpenNpPUHUMATEIBCTBO, OW3HEC, DSKOHOMUKY W  YIPaBJICHHE
OpTraHu3aluei.



MOJY.Jb 1
Tema 1. COIUAJILHO-DKOHOMWYECKHE OCHOBBI MAPKETHUHT A

. OcHOBHbBIE NOHATHS

. Konnenunu MapkeTuHra

e MAapKEeTHUHIOBOM 1eSITEJIbHOCTH
. Pacnpocrpanenue MapKeTHHIra

=W -

1. OcHOBHBIE NOHATHS

[loHsiTHE «MAPKETUHI» MHOTHE OLIMOOYHO OTOXAECTBISAIOT C PEKIAMON M
cobiToM. C mepexoJoM K PBIHOYHBIM OTHOIIEHHSM HaM MOCTOSHHO JOCaXIaloT
TEJICBU3MOHHASI W TIOYTOBAas pEKJiaMa, Ta3eTHble OODBSBICHUSA, HaAM BCE BpeMs
OBITAIOTCS YTO-TO MPoaaTh. Kaxkercst, 4To KoMMEpIIMs — IJIABHOE B KU3HU OOIIECTBA.

OpnHako, BaKHEHIIMI 3JIEMEHT MapKETUHTa HE COBIT.

CobiT, Mo omnpenenenuto ®. Kotnepa, «iMillb BepxXyllka MapKETUHIOBOTO
aiicoepra». COBIT — oJHa M3 MHOTMX (YHKIMM MapKeTWHra, 4acTo He camas
CYILIECTBEHHAsI.

Cpenu 3amay MapKeTHHTra — BBISIBJICHUE MOTPEOMTENBCKUX HYXKI, pa3padboTka
NOAXOMSIIMX TOBAapOB M YCTAHOBJIEHHWE Ha HHUX COOTBETCTBYIOIIEH IIEHBI,
HaJaKMBAaHUE CUCTEMBI UX pacrpeaeneHus u 3¢p(HeKTUBHOTO cTuMynupoBanus. Eciu
ciyx0a MapKeTWHTra MNpeanpuaTvs, (GpuUpMbl XOpomio mopadorana, TO HAa TOBAPHI
oynet crpoc. I1. JIpykep, W3BeCTHBIN TEOPETUK MAapKETUHTA, TOBOPUT 00 3TOM TakK:
«enp mapkeTHMHra — caenaTh YCWUJIHMS TO COBITY HEHYXHbIMH. Ero memp — Tak
XOPOIIO MO3HATh U MOHATH KJIMEHTA, YTO TOBAp WK yciiyra OyayT TOYHO HOIXOJUTh
KIIMEHTY U MPO/aBaTh Ce0sl camm».

®. Kotnep maer cienyrouiee omnpeneieHue MapkeTuHra: «Mapkemune — BUA
YeJIOBEUECKOW JCSATENIbHOCTH, HANpaBICHHOW Ha YJOBJIETBOPEHUE HYXKI H
NOTpeOHOCTEN MOCPEACTBOM OOMEHAY.

ConuanbHble OCHOBBI MapKETHMHTa CBS3aHBl CO CIEIYIOUUMHU TOHSTUSMHU:
HYJHCObL, HOMPEOHOCHU, 3ANPOCHL, MOBAD, 00MEH, COENKA U PLIHOK (puc.l).

Hy:xnbl (mepBuyHble moTpedOHocTH). B OCHOBE MapkeTWHra JexUT UAES
YeJIOBEUECKUX HYXK]I.

Hyx el moneit MEHOrooOpas3Hbl U CIIOKHBI. ITO M (PU3HOJIOTHUECKHUE HYXIbI — B
MUIIE, OJEXKAE, TeIle M OE€30IaCHOCTH, U COLMAIbHbIE HYXAbl — B JYXOBHOMU
OMM30CTH, BIUSHUM W TPUBS3AHHOCTH, W JIMYHBIE HYXIbl — B 3HAHUIX W
CaMOBBIP@KEHUU. OJTU HYXKIbl HE CO3HAIOTCA YbUMHU-TO YCHIIMAMH, & SIBISIOTCS
MPUPOIHBIMU OCOOEHHOCTSIMH YEJIOBEKA.

Eciu HyX&na He ynOBIETBOpPEHa, YEJIOBEK UYYyBCTBYET ce0si HECYACTHBIM U
00e3/1071eHHBIM. YeM OoJibllle 3HAYUT JJI HEro Ta WIM WHAasg HYXKJa, TeM Iiay0xe oH
nepexxuBaeT. HeyJqoBiIeTBOpEHHBIN 4YeNOBEK 3aiiMeTcss TMOMCKaMU OOBEKTa,
CIIOCOOHOTO YJIOBJIETBOPUTDH HYKLY, WM MOMBITACTCS 3arIyIIUTh €€.
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ITompeonocms — 510 HYyX7Aa,

TPUHSIBIIAS cnenuGuIecKyro
dbopMy B COOTBETCTBHH  C
Hy#coa — 9yBCTBO KYJBTYPHBIM YKJIaJIOM u
Oy ILIAEMOIA JIMYHOCTBIO MHIUBUIA. 3anpoc - 5710
YEJI0BEKOM HEXBATKH HOTPEOHOCTD,
4ero-nuoo. MTOAKPEIIEHHAs
MOKyNaTeIbHON
CTIOCOOHOCTBIO.
Tosap — Bce, UTO MOKET Counanbhbie
YIOBJICTBOPUTH OCHOBbI
HOTPEOHOCTD WIIH HYXKAY U C:> MapKeTHUHIa ﬁ Obmen - 9TO aKT
MOJIYYeHHUSI OT, KOTO-JIHOO

npeUiaraeTcsi PpPhIHKY B
)KeimaemMoro  o0bekTa  C

Hensax MIPUBJICYECHUS
BHHMaHUs, IPHOOPETEHUS, IpEeAI0KEHHEM Yero-1ubo
MCIIOJIb30BAHUS 1501041 B3aMCH.

MOTpeOICHUS.

Pvinok — 5T0 COBOKYITHOCTb
CYIIECTBYIOIUX u
IIOTCHIUAJIbHBIX
MOKyTaTesei ToBapa.

Coenka — 310
KOMMEpUYECKUii 0OMEH
IIEHHOCTSIMH MEXTy
JIBYMSI CTOPOHAMH.

Puc.1. COHI/IaJIBHI:ole OCHOBBI MAapKCTHHI'A

ITorpedHOCcTH. BTOpoil uCXOQHOW HJEe MapKETUHTa SBISIETCS UAEsA
YeJI0BEYECKUX MOTPEOHOCTEM.

[ToTpebHOCTH BBIpakarTCs B 00BEKTaX, CIIOCOOHBIX YIOBIECTBOPUTH HYXIY TEM
CrIoco00M, KOTOPBINA MPUCYIIT KYJITYPHOMY YKIIay TaHHOTO OOIIeCTBa.

[To mepe pasBuTHs oOmIeCTBA pacTyT MNOTpeOHOCTH ero wWieHoB. Jloau
CTAJIKUBAIOTCS C BCE OONBIIMM KOJUYECTBOM OOBEKTOB, MPOOYKIAIOUINX UX
M00OMBITCTBO, HWHTEpeC U xenaHue. [lpowsBonutenu €O CBOEH  CTOPOHBI
MPEANPUHUMAIOT [ICJICHANIPABICHHbBIE JIEUCTBUS Ui CTUMYJIMPOBAHUS KEJTaHUS
ob6nagath ToBapamMu. OHU THITAIOTCS CHOPMHUPOBATH CBSI3b MEXKIAY TEM, YTO OHH
BBIITYCKAIOT, W HyXJAaMud Jirojed. ToBap mponaraHaIvupyrT KakK CpeICTBO
YAOBJIETBOPEHUS OJHOM WJIM HECKOJBKUX HYX. [[pon3BoaUTENbL TOBapa WIH YCIYTH
HE CO3JaeT HYXIy, OHa YyxXe cymecTByeT. K coXalleHuto, pyKOBOIAUTEIU U
npeANpPUHUMATENIN YaCTO MyTal0T MOTPEOHOCTH C HYK/IaMHU.

3anpocel. [loTpeOHOCTH JIOAEH TPAKTUUECKH OE3rpaHUYHBI, HO PECYpPChl IS
UX YIOBJIETBOPEHHUs OTpaHUYCHHBI. YemoBek OyAeT BBIOMpATh TOBAphI, KOTOPHIC
JOCTaBAT €My HauOoJbIllee YIOBIETBOPEHHE B paMKax ero (HHAHCOBBIX
BO3MOXKHOCTEH.

HeTtpynHo o1ieHuTh 3ampochl KOHKPETHOTO OOIIECTBA B OMPEACIECHHBIN MTEPUO/I.
OO6miecTBo Morio Obl TJIAHUPOBATh OOBEMBI MPOU3BOJACTBA HA CICAYIOIMIUNA TOJ,
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UCXOZsS U3 COBOKYITHOCTH 3allpOCOB MpeAblAyliero. IMeHHo Tak M IUIaHHPOBAJIOCH
IPOU3BOJICTBO B MEPHOJI KOMaH/IHO-aIMUHUCTPATUBHOIO YIPABJICHUS SKOHOMUKOIMA.
OnHako TO Mepe pa3BUTHS COBPEMEHHOTO OOIIeCTBa MOTPEOHOCTH HEU3OEKHO
MeHstoTca. JllofsiM  HajmoenaloT BelIM, KOTOpble HBIHE B XOAYy, OHHM HIIYT
pa3zHooOpa3usi. Ha BbIOOp TOBAapOB BIMAET TAaKKE HM3MEHEHHE LIEH WM YpPOBHS
noxoxna. K.Jlankactep ormMedaet, 4To TOBaphl — 3TO, MO CYTHU Jiena, HAabOp CBONCTB, U
JIOAW OCTAHABIMBAIOT BHIOOP HA TeX MPOIYKTAaX, KOTOpble OOECIEeYMBAIOT UM
MOJTyYeHHE JIydIIero Habopa BhITO 32 CBOU JCHBIU.

ToBapsbl. YenoBeueckue HyXAbl, MOTPEOHOCTH U 3aMPOCHl MPEAIOJIATaIOT
CYLIECTBOBAHHME TOBAPOB JJISl UX YIOBICTBOPEHHUS.

YeMm mnosHEe COOTBETCTBYET TOBAp KEJAHUSM IMOTPEeOUTENsA, TeM OO0NbIIero
ycexa JgoObercss mpousBoguTenb. [IpousBoauTenn  TOMKHBI  OTBICKHBATh
noTpeduTeneii, KOTOPHIM OHU XOTST MPOJIaBaTh, JOJLKHBI BBISICHATH UX OTPEOHOCTH,
a 3aTeM CO3/1aBaTh TOBap, KaK MOKHO MOJIHEE yIOBJIETBOPSIOUIHIA ATH MOTPEOHOCTH.

HayuHble OTKpBITHS M H300pETeHUs MO3BOJISIIOT CO3/1aBaTh HOBBIE TOBApHI,
CIOCOOHBIE YIOBJIETBOPATH HOBBIE, paHee HE H3BECTHble NOTpeOHOCTH. HoBbIE
HOTPEOHOCTH JOJDKHBI  OBITH  COPMHUPOBAHBI MYTEM pean3aluu  KOMIUIEKca
MapKeTHHTa.

ToBapomM MOXHO Ha3BaThb BCE, 4YTO CIIOCOOHO TPUHECTH TOJIB3Y, T.€.
YIOBIIETBOPUTHh HYXAy. [loMuMo u3menwii W yciayr, 3TO MOTYT OBITb JIMYHOCTH,
MecTa, OpraHU3allK, BUJbI ACITEILHOCTU U UAeH. YeloBeK peliaeT, Kakylo HMEHHO
pa3BlEKaTeNbHYIO MEpenadyy CMOTPETh MO TENEBUACHHUIO, KyJda OTIPABUTHCS Ha
OT/IBIX, KAKUM OpTaHU3alUAM OKa3aTh MOMOIIb, KaKHe WACH MOJJEp’KaTh, B KaKoe
yueOHOe 3aBe/IeHHE OTJaTh YUUThCS peOeHKa.

Oo0mMeH. [Tpo6ieMbl MapKETHHTa BOSHUKAIOT U PEIIAIOTCS MPU YAOBIECTBOPEHUU
HY>K]] ¥ 3aIIPOCOB C IOMOIIIbIO OOMEHa.

Jlns coBepilieHUs: JTOOPOBOJIBHOTO OOMEHa HEO0OXOIUMO COOJIOJICHUE IISITH
YCIIOBUH.

1. CTOpOH A0KHO OBITH KAK MUHUMYM JIBE.

2. Kaxnasi cTopoHa JOJKHA pacrojiaraTh 4eM-TO, YTO MPEACTaBIsIeT EHHOCTh
IJ1s1 APYTON CTOPOHBI.

3. Kaxnas cropoHa AoimkHa OBITH CIIOCOOHA OCYIIECTBISTH KOMMYHUKALIUIO U
JOCTaBKYy CBOETO TOBapa.

4. Kaxnasi cTopoHa MOJKHA OBITH COBEPIIEHHO CBOOOJHON B MPHUHITHH WU
OTKJIOHEHHH TMPEATIOKEHUS APYTrOil CTOPOHHBI.

5. Kaxnas cropoHa JoikHa OBITh YBEpeHa B 1IEJIECOOOPAa3HOCTH WM
HE)KEJIATEIIbHOCTH UMETh AEJIO C APYTrOM CTOPOHOM.

OTU TATH YCIOBUM CO3JAIOT BCEro JHINb IMOTEHIHAIbHYIO BO3MOXHOCTH
oOMeHa. A COCTOWTCSA JIM OH, 3aBHCUT OT COIJIAIICHHUS MEXKAY CTOPOHAMHU O €ro
YCJIOBUSX.

Cneaxa. Ecaum oOMeH — OCHOBHOE TMOHSTHE MAapKeTHHTa KaK HaydyHOU
JAMCLUUIUIMHBL, TO OCHOBHAS €MHUIIA H3MEpPEHHs B chepe MapKETUHTa — CIIEIIKA.



Cnenky crmemyer oTimuaTh OT nepedavu. Ilepenada siBnsercs omHou u3 Gopm
oOMeHa W KacaeTcs IMOJAapKOB, CyOCHauii, OJaroTBOPUTENBHBIX akmuii. TOT, KTO
nepesaeT MoAapoK, PACCUMTHIBACT HA Ty WU MHYIO BHITOAY (I00poe pacroyioKeHne
K cebe, m30aBjeHUE OT YYBCTBA BHUHBI W T.[.) JUOO JKEJaeT MOCTaBUTH JAPYTYIO
CTOPOHY B MOJIOXKEHHUE 00sI3aHHOM!.

OcymiecTBissi mepeaady, 4YeNOBEK WU OpTraHMU3alMs CTPEMSTCS BBI3BATh
OTBETHYIO PEaKIMI0O Ha TO WM WHOE MpEMJIOKeHHEe. DJTa peaklvs paBHO3HAYHA
(IOKYTIKE» WA «KOMMEPYECKOMY OOMEHY».

Poinok. [TonsiTHe «cenkay CBSI3aHO C MOHSATHEM «PBIHOKY.

B coBpeMeHHOl 3KOHOMEKE (HOPMHUPYIOTCS PHIHKA Ha DPa3jINYHbIC TOBApHI,
YCIIYTH W WHBIE OOBEKTHI, UMEIOIINE IIEHHOCTHYI0 3HaYMMOCTh. Hampumep, pbrHOK
TpyZa COCTOUT U3 JIIOJEH, KEeNMAIOUINX MPEATIOKUTH CBOI0 pabouylo CHIIy B OOMEH Ha
3apaboTHyto tuiaty. st obnerdenus GyHKIIMOHUPOBAHMS PHIHKA TPya BOKPYT HETO
BO3HUKAIOT W  MHOXATCS  pa3iMYHble  IOCPETHUYECKHE  OpraHu3aludl U
KOHCYJIbTAIIMOHHBIE (DUPMBI TIO TPYIOYCTPOUCTBY. JI€HEKHBI PHIHOK — €IIe OJWH
BaXHBIN PBIHOK, KOTOPBIA Ja€T BO3MOXKHOCTh 3aHHUMATh, CCYXKaTh, KOIUTh JIEHbIH U
rapaHTUpoBaTh UX coxpaHeHue. C ero MOMOIIbI0 MPOUCXOIUT TMepepacipeieiicHIe
pecypcoB oT MeHee (D (DEKTHBHO NEHCTBYIOMIMX MPEANPUATHI U IPeITpHHIMATEICH
— nercTByronuM 6osee 3¢ HEKTUBHO.

Mapxketunr. [loHSTHE «pPBIHOK» TPHUBOJIUT, HAKOHEI, K 3aBEpIIAIOIIEMY
MOHSTUIO IUKJIA — «MAPKETUHTY». MapKeTHHT — 3TO YeJIOBEYECKas NEATeIHLHOCTD,
TaK WU WHAYe UMEIONIAasi OTHOIICHNE K PHIHKY. MapKeTHHT — 3TO paboTa C PHIHKOM
paayd OCYIIECTBIECHUS OOMEHOB, II€JIb KOTOPBIX — YAOBJIETBOPEHHUE YEIOBEYECKUX
Hy)X1 u morpebHocrerr. [Ipormecc oOmena TpeOyer pabotel. Tomy, KTO XOYeT
MpoJiaBaTh, HEOOXOJAMMO HCKATh MOKYMHAaTEJeH, BBISIBIATH WX HYXKIBI, CO3/1aBaTh
COOTBETCTBYIOIIHME TOBAPHI, MPOJBUTATh MX HA PHIHOK, CKJIAUPOBATh, MIEPEBO3HTH,
ngoroBapuBathcs O IeHaX. OCHOBY MapKETHHTOBOW JEATEIHHOCTH COCTABIISIOT
HCCIIeJIOBaHNE M pa3paboTKa TOBapa, HaJa)KMBAaHHE KOMMYHHUKAIIMH, OpPTraHU3allds
pacmpesiesieH s, yCTaHOBJICHUE 1IeH, pa3BepThIBAaHNE CITYKObI cepBHUCa.

MapKeTosor BBIIEJSIOT JBa BHUJA PHIHKOB: PBIHOK MPOJABIA W PBIHOK
nokymnarensi. PoiHok npooasya — 3TO TaKOW PHIHOK, HA KOTOPOM TPOJABIHl HMEIOT
0oJIbIIIe BIACTH U TJIe HanOoJiee aKTUBHBIMU «IESATEISIMUA PHIHKA» TPUXOIUTCS OBITH
MOKYTaTesIM. DTO PHIHOK Je(UIIMTa TOBAPOB M yCIyT, KOTOPHI Hanbojee THITUICH
I KOMaHAHO-aAMUHUCTPATUBHOTO YIPABICHUS SKOHOMUKOU. Poinok nokynamens —
ATO TaKOM PHIHOK, HA KOTOPOM OOJIbIIE BIACTU MMEIOT MOKYMHAaTeNu U IAe Haubosee
AKTUBHBIMH «ICSITEIIIMU PBIHKA)» MPUXOAUTCS OBITH ITPOIaBIaM.

B mnauanme 50-x rofoB NpeNiO)KEHHE TOBApOB B CTpaHaX C PHIHOYHOMN
HSKOHOMHUKOW CTaj0 OOTrOHATH CIPOC Ha HUX, U MAPKETHHT CTald aCCOLUUPOBATDH C
npooasyamu, NLIMAIOWUMUCA OMblcKamy nokynameseti. Mpl Kak U B TOIYJISIPHOM
yueOHuke @. Kornepa, OynmeM mnpuaepXUBaThCS MMEHHO STOW TOYKH 3PCHUSA H
pa3buparh mpoOJIeMbl MapKETWHTA, BO3HUKAIOIIME TEpe] MPOAABIAMH B YCIOBHUSIX
PbIHKA NOKYNAMeJ.



2. KoHuenuuu MapKeTHHIa

C TedyeHneM BpeMEHHU BCe, KTO 3aHST B Mpolecce oOMeHa, ydarcsi, MapKETUHT
COBEPILIEHCTBYETCA,  (POPMUPYIOTCA  KOHUENIMH, HAa  OCHOBE  KOTOPBIX
OCYUIECTBJISIETCS YIIPABIICHUE B 3TOM cepe.

Ynpaenenue mapxemuneom — 3T0 aHAIIN3, IIIAHUPOBAHUE, IPETBOPEHUE B KU3Hb
U KOHTPOJb MEPOINPHUATHI, PACCUUTAHHBIX HA YCTAHOBJICHHE, YKPEIUICHHE U
NOJAJIEp)KaHUE  BBITOJAHBIX OOMEHOB €  TMOKyHaTeJsIMU  paad  JOCTHXKEHHUS
ONpENEIEHHBIX 33Ja4 OpraHU3alllM, TaKWX, KaK YBEJIWYEHUE JIOJM PBIHKA, POCT
o0bema cObITa, TOTyUYeHUE MPUOBLIH.

Haub6onee nonymnspaa padboTta ynpaBJsioOIIEro o MApKeTUHTY KaK CIeluaIncTa,
KOTOPBI M3BICKUBAET CTOJBKO KIMEHTOB, CKOJIBKO HYKHO JUISl peaiu3alid BCEro
o0beMa MPOAYKIINH, TPOU3BOANMON (GUPMON B JaHHBI MOMEHT. Ho 3T0 cimmkom
Y3KO€ MNPEACTaBICHUE O Kpyre €ro 3ajad. YHPaBISOMMUA 1[0 MapKETUHTY
3aHUMAETCSl HE TOJbKO CO3JIaHMEM M PACIIMPEHUEM CIpoca, HO U MpoOJIeMaMu €ro
WU3MEHEHHUS, 4 THOTJA U COKPALECHUS.

3ajgada ynpaBJi€HUsS MapKETHHIOM — BO3JECKWCTBOBATh Ha YPOBEHb, BPEMS U
XapakTep crpoca TakuM 00pa3oM, YTOObI 3TO TOMOTai0 OpraHU3allu JTOCTUTaTh €€
LeJIeH.

Ynpasnaiowue no mapkemuney — 3TO JOKHOCTHBIE JIMIA, KOTOPBIE
3aHUMAIOTCA AHAJW30M MApPKETUHITOBOM CHUTYyalluW, peaIn3alrueii HaMEYEHHBIX
IUIAHOB M OCYILECTBIIIIOT KOHTPOJIb. K HMM OTHOCATCS yHpaBIIAIOIIME MO COBITY,
pYKOBOZSIINE PAaOOTHUKHU CIIYy>KObl pEKJIaMbl, CHEIHAIUCTHl MO CTUMYJIHUPOBAHUIO
cObITa, MCCIEN0BATENN MAPKETUHTA, YIPABIIONIME IO TOBApaM M CIIELUATIUCTHI MO
npoOiemMaM HeHOOOpa30BaHHUs.

KoHuenuuu MapkeTvHra — 3TO 33/1a4d, PELIEHUE KOTOPBIX HEOOXOIUMO IS
JOCTHKEHHSI KEJIaeMbIX YpPOBHEH cOBITa HAa Pa3HBIX PBIHKAX, MPUHLHUIBI U METOJIbI
ux pemieHus. O4eBUAHO, UTO Jt00asi EATENbHOCTh B cepe MapKEeTHHra J0JKHA
OCYILECTBIISITCA B pAMKAX KaKOM-TO €IMHOW KOHUEIIIHH.

[IpeacTaBuM OCHOBHBIE KOHLIECTIIIMM MAPKETUHTOBOM ESITENIbHOCTH, Tabmuna 1.

Tabmura 1
OcHOBHBIE KOHIICIIITUHN MapKCTHHFOBOﬁ ACATCIIBHOCTU
Kounenmnuun XapakTepucTUKa
1 2
Konyenyus OcHOBaHa Ha YTBEpXKJIEHUH, YTO MOTpeOMTENH OyAyT TOKYNaTh
COBEPUIEHCNBOBANUSA TOBapbl, KOTOPBIE IIUPOKO PaCIpOCTPaHEHBI M JOCTYIHBI IO IICHE,
npou3eo0cmed CJIEZIOBATENIbHO, PYKOBOJICTBO JOJDKHO COCPENOTOYUTH CBOM YCHIIUS Ha

COBEPIICHCTBOBAHUHU MTPOU3BOJICTBA U CUCTEMBI paclpeiesieHusl.
JlanHas KOHUEMNUHUS HAaXOJUT NMPUMEHEHHE B JBYX CHUTYalUsX: KOI/Aa
CIPOC Ha TOBAap MPEBBIIACT MPEUIOKEHHE M Korja ceO0ecTOMMOCTh
TOBapa CJIMIIKOM BBICOKA, T.€. €€ HEOOXOAWMO CHH3HUTh, JJS Yero
TpeOyeTcss MOBBIIIEHHE MPOU3BOJUTENBHOCTH TpyJda. DTO KOHLEMIHUS
paBHOAYIIHUS K TMOTPEOHTENSIM, OHA MPUMEHUMAa B PEAKHX CIydasx,
HaIpUMep, B MPOU3BOJCTBE CTaHJAPTHU30BAHHBIX TOBAPOB U CHIPHEBBIX
IPOJYKTOB.
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[Iponomkenne TabuIs 1

2

Konyenyus
COBEPUIEHCMBOBAHUS
mosapa

OcHoBaHa Ha YTBEP)KJIEHUH, YTO MOTPEOUTENN OYAYT MOKYNATh TOBAPHI
HauBBICHIETO  KAauecTBa, C HAWIYYIIUMH  SKCIUTyaTallMOHHBIMU
CBOMCTBAMM M XapaKTE€pUCTUKaMH, CleAO0BaTelbHO, (UpMa J0JKHA
COCpPEIOTOUNTh CBOM YCHUJIHMS HAa IIOCTOSSHHOM COBEpIIEHCTBOBAHUU
ToBapa. KoHIenuus CcoOBepIIeHCTBOBAaHUS TOBapa MPUBOAUT K
«MapKETUHTOBOW OJIM30PYKOCTU», TaK KaK YITYCKAaeT W3 BUAY HYKIbI
KIJIMEHTOB.

Konyenyus
uUHmMeHcugurkayuu
KOMMEPHEeCKUX YCUnuil

Coctour B TOM, 4YTO MOTpeOUTENH HE OYAyT MOKYMaTh TOBaphl
OpraHM3aly B JIOCTATOYHOM KOJMYECTBE, €CIM OHAa HE MPEAIPUMET
3HAYUTENIbHBIX YCUIIUH B cdepe cObITa U CTUMYIHPOBAHUS. ATPECCUBHO
UCTIOJB3YIOT KOHLEMIMI0 HMHTEHCH(UKAIMU KOMMEpPYECKHX YCHIUN
IPUMEHHUTEIBHO K TOBapaM IOBCEAHEBHOTO CIIPOCa, O MPUOOPETECHUU
KOTOpPBIX MOKyNaTeldb [JOJII0 HE pa3ayMbiBaeT. B aTux orpacisx
NeSITEILHOCTH Pa3pabOTaHbl U JIOBEIEHBI 10 COBEPIICHCTBA Pa3JInYHbIC
IIPUEMBI  BBISBIICHHS] [OTEHUMAIBHBIX TOKyNaTelled U <OKECTKOU
IpoJaXu» UM ToBapa. lcrmonb3yeTcs arpeccuBHas M Ha30MIMBas
peknamMa. JlonrocpouHele pe3ynbTaThl JACSITEIBHOCTH IPEANPUSATHS,
PYKOBOJICTBYIOIIETOCS  3TOM  KOHIICMIIMEW, YacTo MOTyT OBITh
HeOmaronpusaTHel. KoMMepueckue ycuius 1o cObITy — 3To 3ab0oTa o
HY)KJaX IpoJaBLa.

Konyenyusa mapkemunea

CormacHo  JaHHOM  KOHLEMIMHM  3aJIOTOM  JOCTHKEHHS  1ielied
OpraHM3al CIyKaT OINpeAeNieHuEe HYXI M TOTPEOHOCTEH IeNeBbIX
PBIHKOB U oO0OeclieueHHe IKeIaeMoO  yJOBIETBOPEHHOCTH Oolee
a¢pdexTuBHBIME W OoJiee TPOIYKTUBHBIMH, 4Ye€M Y KOHKYPEHTOB,
cocobamu. KoHIenmuss MapKeTHHTa OTpaKaeT MPUBEPKEHHOCTh
TEOpUu cysepenumema nompebdbumens. OpraHuszaiusi MPOU3BOIUT TO,
YTO HEOOXOAWMO TOTPEOUTENI0, W TMOJyyaeT MNpHUObUTE 3a CYeT
MaKCHMaJIbHOTO YIOBJIETBOPEHHS €T0 HYX]I.

Konyenyus coyuanvho-
IMUUHO20 MAPKemUuHea

3amaya opraHU3allMd, COTJIACHO JaHHOW KOHIEMINH, — YCTaHOBUTH
HYXJIbI, TIOTPEOHOCTH, WHTEPECHl IEJEBBIX PHIHKOB WU OOECIICYHTH
KENaeMylo YAOBJIETBOpPEHHOCTh Oosnee d(pdexkTuBHBIMH U  Oojee
NPOJAYKTHBHBIMH, YeM Y KOHKYpEHTOB, cmocobamu. Ilpm stom
OIHOBPEMEHHO  OOECIeYMBaeTCs COXpPAaHCHHE WM  YKpEIUICHUE
Omaromonyumsi moTpeOuTENsT W obmiectBa B 1enoMm. Kormenmus
COIIMANIbHO-3TUYHOTO  MAapKEeTHHTa TOPOXKJIEHAa COMHCHHSIMH B
COOTBETCTBUH KOHIIETIIMH YHCTOTO MaPKETHHTA HAIIIEMy BPEMEHH C €ro
YXYAIIEHUEM KauyecTBa OKPYXKAIOIICH Cpebl U Ae(PUIIMTOM MPUPOTHBIX
pecypcoB. JlaHHass KOHIEMIUS TpeOyeT OT MPEaNpUSATHS YBS3KH B
pamMKax MOJUTUKUA MapKETUHTa TpeX (aKTOpOB, a UMEHHO: MOTYYCHHE
MPUOBLIHN, YIOBJIETBOPEHHE TTOTPEOHOCTEH MOTPEOUTENEH U yaydllieHHne
0011ero 6J1arocoOCTOSIHHSI JTFOJIEH.
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[Iponomkenne TabuIs 1

1

2

Konyenyus mapxemune-
muxc, SP

CornacHo NaHHOM KOHIIETIIIMA MapKETUHTOBas NEATENbHOCTh JOKHA
Pa3BUBATHCS CUCTEMHO, IO CIIEYIOUINM HAIPABICHUSM.

Product, ToBapnas monuTuka GuUPMBI (TOBapHBIH MAapKETHHT) -
OPUEHTHPOBAaHHAass HA  PBIHOK  MAapKETHHIOBas  TOJHMTHKA  TO
(GOpMUPOBAHHIO ACCOPTHUMEHTHOTO pslla TOBApOB, HX CBOMCTB
(kauecTBa), a TAaKXKe€ YIIaKOBKH, UMHJ)Ka TOPrOBOW MapKH.

Price, 1meHoBas moJMTHKAa KOMIIAHUM (IIEHOBOM MAapKETHHT) -
OPUEHTHPOBAaHHAas Ha  PBIHOK  IporpaMma  LI€HOOOpa30BaHUS:
pazpaboTKa YpOBHS U TOBEIEHHUS II€H, MEXaHU3MOB I[EHOBOIO
BO3/ICUCTBUSl Ha TOKymareiled M KOHKYPEHTOB, IIEHOBBIX METOOB
CTUMYJIMUPOBaHUs COBITA.

Place, mecTro u Bpems NpOJaku, TOBAPOJABM)KEHUE U TUCTPUOYIIHS
(cOBITOBOM MAapKETHHT) - BBIOOp ONTHUMAIBHBIX KaHAJIOB COBITA M
TOPTOBBIX MOCPEIHUKOB, OPTaHU3AIMs XPAHEHUS M TPAHCHOPTHPOBKH
TOBapa (JIOTHCTHKA).

Promotion, mnpoaBmwxeHnue ToBapa (MAapKEeTHHI KOMMYHUKalUi) -
cucteMa HWHGOPMHUPOBAHUS TOTEHUHUANIbHBIX KIUEHTOB, CO3/IaHUS
NOJIOKHUTEIPHOIO MHEHHSI O ToBape U (upMe MOCPenCTBOM
Pa3HOOOpAa3HBIX METOI0B CTUMYJIMPOBAHHUS COBITA.

People, mpou3BoauTeNIM M TOCTaBIIMKH, TMPOJABIBI U TOKYIATEIH
TOBapa (MapKETHUHT OTHOILIEHUI) - MEXaHU3MbI B3aUMOICUCTBUS MEXKIY
CyObEeKTaMU PBHIHOYHBIX OTHOIICHMH; pa3paboTKa KaJpOBOH MOJIUTHUKU
KOMIaHUM; GOPMUPOBAHNE NOTEHIIMAIBHBIX KIIMEHTOB.

3. Iesu MapKeTHHIOBOM 1eATEJIbHOCTH

MapkeTuHr, Tak

NI HHA4YC, 3aTparuBacT HWHTCPCCHI KaXXJI0I'o, 6y,Z[I> TO

MOKYIIaTelb, TPOU3BOIUTEIb, MPOJABEL] WU PAI0BOM rpaxaanuH. Ho y atux mroaei

MOI'yT OBITH OCJIu,

OpoTUBOpEYaliue Jpyr Japyry. M3BecTHbl  ueThipe

AJIbTCPHATUBHBIC L CJIM CUCTEMbBI MAPKCTHHTA, pI/I02

Hoctmxenne HocTtuxxenue
MaKCHUMAIIbHO / \ MaKCUMaJIbHOU
BO3MO>KHOTO MOTPEOUTENHCKOM
noTpedIeHus YIAOBJIETBOPEHHOCTH
Henn
MapPKeTHHIa
MakcumanbHOE
[IpenocraBienue
MTOBBIIICHUE KaYeCTBA
MaKCUMaJIbHO NG 2
KU3HU

IIUPOKOTO BRIOOpA

Puc. 2. llenu mapkeTuHra
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4. PacnpocTpaHeHHe MaApKETHHIa

boiTyeT MHEHUE, YTO K MapKETHHT'y NMPHUOETaloT TOJbKO KPYIHbIE KOMIIAaHUU B
pa3BUTHIX cTpaHax. Ha camoM ke Jiene ero MChoib3yloT BO BCEX CTpaHax, Kak B
paMKax, Tak U 32 paMKaM# cepbl IPeANPUHUMATENLCTBA, PUC. 3.

B cdepe npeanpunumaTenbcTBa

Ha B cdepe
MEXKIYHAPOIHOM PacnpocTpanenne HEKOMMEPYECKOU
apeHe MapKeTHHIa ACATEIIbHOCTH

Puc. 3. PacnpoctpaneHre MapKeTUHTa

Tema 2. YIIPABJIEHUE MAPKETHHI' OBOM JESATEJBbHOCTBIO

. AHaJIM3 PHIHOYHBIX BO3MOKHOCTEM

. OT00p 1esIeBbIX PHIHKOB

. Pa3zpa0oTka KoMILIEKCa MAPKETHHI A

. Opranusanusi MApKeTHHIOBOM AeATEJbHOCTH

W N -

1. AHaju3 pbIHOYHBIX BO3MOKHOCTEM
[IpeanpusiTvsi  DODKHBI  yYMETh  BBISIBJISTH  OTKPBIBAIOIIMECS  PHIHOYHBIE
BO3MOXHOCTH. @UPMBI HE MOTYT BEYHO MOJAraTbCsi Ha CBOM HBIHEIIHHE TOBaphl U
peIHKU. [IpeanpusTusaM MOXKeT Ka3aThCs, YTO UX BO3MOXKHOCTU OYEHb OTPAaHUYECHBI,
HO 3TO CBUJIETEIBCTBYET JIMIb O HEYMEHUHU NpPEABHUAETh OyAylIee CBOEro Jena u
OCO3HaTh CBOM CUJbHbIE CTOpOHBL. Ilepen 000N KOMIAHMEW  OTKPBITHI
pPa3HO0Opa3HbIC PHIHOYHBIC TTEPCIIEKTUBBI, PHC.4.
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AHaJIN3 PHIHOYHBIX BO3MOKHOCTE

BrisiBj1eHHe PBIHKOB OIIeHKa MAapPKETUHIOBBIX
BO3MOKHOCTEM

- bonee anybokoe /Mapxemuﬂeoeaﬂ \
8HeOpeHue Ha PbIHOK; B03MONCHOCTb OONHCHA

- pacwiuperue cpanuy MOYHO COOMBEMCMBEO6AMb
PbIHKa; yenam u pecypcam Qupmol

- paspabomka mosapa;

- ousepcughuxayusi.

N )

Puc. 4. AHaiu3 pbIHOYHBIX BO3MOKHOCTEH

2. OT100p HeneBbIX PHIHKOB

[Ipouiecc BBISBIEHUS U OLEHKM PHIHOYHBIX BO3MOXHOCTEH MOPOXKIAET
MHOKECTBO HOBBIX wuel. 3amaua Qupmbl — oroOpaTh Jy4ylIine WUIEH,
COOTBETCTBYIOIME LIESAM U pecypcaM GpUpMBI, puc.5.

1.01enka u
MIPOTHO3UPOBAHUE

copoca
2.CerMeHTHpPOBaHUE

pBIHKA

3. OT0Oop 1EeneBbIx

CCI'MCHTOB PbIHKA

4 .TTo3urimoHUpOBaHUE

TOBapa Ha pbIHKE

Puc. 5. DTansl 0TOOpa 11€J1IeBBIX PHIHKOB
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3. Pa3palorka KoMIIeKCa MapKETHHI A

[TpuHsIB pelieHre OTHOCUTENIBHO MO3ULIMOHUPOBAHUS CBOETO TOBapa, pupma
OpUCTYyNAeT K IUIAHMPOBAHMIO JieTaled KoMIuleKca MapkeTuHra. Kowmruieke
MapKETHHIa — 3TO OJIHO U3 OCHOBHBIX MOHSATUN COBPEMEHHON CUCTEMBI MApPKETHHTIA.

Kommieke mapkermHra — HaOOp [OIYCKAIOIIMX KOHTPOJIb IEPEMEHHBIX
(aKkTOpOB MapKETHHIra, COBOKYIMHOCTh KOTOPBIX (hrpMa HCIONB3YET B CTPEMIIEHUU
BBI3BATh JKEJIAEMYIO OTBETHYIO PEAKIIMIO CO CTOPOHBI LIEJIEBOrO PhIHKA.

B kxommuiekc MapkeTHHTa BXOJUT Bce, UTO (upMa MOXKET MNPEANpPUHATH AT
OKa3aHUsl BO3JCHCTBHS Ha CIIPOC CBOErO TOBapa. MHOTOYHCIIEHHBIE BO3MOXKHOCTU
MOXKHO OOBEIUHUTH B UETHIPE OCHOBHBIE TPYMIbl: TOBap, I€HA, METOJIbI
pacnpoCTpaHEHUs! U CTUMYJIMPOBAHMUS.

Tosap — 310 HA0Op «U3AENUI U yCIyr», KOTOpbIe (hupMa MpeagaraeT 1ejJeBoOMy
PBIHKY.

Ilena — pneHexHas CyMMa, KOTOPYK NOTPEOMTENH JAOJKHBI YIUIATUTh JUIS
nojyyeHus: Topapa. dupma mpeayiaraeT po3HUYHBIE U ONTOBBIE LIEHBI, JILIOTHBIE
LHEHbl W CKUJKW, NpoAaxy B KpeauT. Ha3naueHHas ¢upmoil LieHa JOJKHA
COOTBETCTBOBATh BOCHPHHMMAEMOIN LIEHHOCTH IPEAJIOKEHUS, MHAYe MOKYIaTelIn
OyayT npuoOpeTaTh TOBapbl KOHKYPEHTOB.

Memoowr pacnpocmpanenusi — BCEBO3MOXHAsI JEATEIbHOCTh, Oyiarojaps
KOTOpPOW TOBap CTAHOBUTCS JOCTYIHBIM Ul LI€JE€BBIX norpedutenei. Tak, ¢pupma
no0upaeT ONTOBBIX M PO3HUYHBIX TOPTOBIIEB, YOEXIaeT WX oOpamiaTe Ha TOBap
Oojpile BHUMaHUS U 3a00THTBCSI O €ro XOpolledl BBIKIAAKE, CIETUT 3a
NOJJIEP’)KaHUEM €ro 3amacoB M obecreyuBaeT 3()(PEKTUBHYIO TPAaHCHOPTHPOBKY U
CKJIaJUpOBaHMUE.

Memoowvl cmumynupoeanusi — BCEBO3MOXKHAsL EATENbHOCTb (PUPMBI C IIEJIBIO
pacnpoCTpaHUTh CBEACHHUS O JOCTOMHCTBaX TOBapa U yOemuTh mnoTpedureneit
nokynate ero. dupma omnayuBaeT pekiiaMy, HAHMMAET MPOJABLIOB, IMPOJBUTAET
TOBAp € NOMOIIbIO CIIELUATIBHBIX MEPOIPUATUIN, OPTaHU3YET €ro MPOoINaraHay.

4. Opranu3zanusi MAPKETHHIOBOM 1€ TeJIbHOCTH

Cucrema njaHupoBaHusi mMapkerunra. JlrobGas ¢upma momKHA CMOTpETh
BIIEpel, YTOOBI SICHO CO3HABaTh, Ky/a OHA XOUET MJTH M KaKUM 00pa3oM J00paTbes
o uend. YtoObl MoaenupoBath COOCTBEHHOE Oyay Oyayiuee, ¢hupMa HCIOIb3YyeT
Cpa3y JIB€ CHCTEMBbI: CTPATETHUECKOTO IJIAHUPOBAHUS U TUIAHUPOBAHUS MaPKETHUHTA.

Cmpamezuueckoe niaHuposanue OCHOBAHO HA TOM, YTO y JII0OOH KOMIaHHUH
€CTh HECKOJBKO cdep AeATeNbHOCTH (HAmpUMep, MPOU3BOACTBO Map(PrOMepHO-
KOCMETHYECKHX TOBApPOB, MPOM3BOJICTBO 00OPYIOBAHUS KOCMETUYECKHX KAaOWMHETOB
¥ TIPOW3BOJACTBO TUIACTHIPEH), KaXKJdas M3 KOTOPHIX MOXET OBITH MpecTaBiIcHA
HECKOJBKHMH ToBapamu. OmHako He Bce chephbl ACSTEIBHOCTH M HE BCE TOBAPHI
OJIMHAKOBO  TIpUBIIEKAaTeIbHBI. HEKOoTOphle MPOW3BOACTBA  paCTyT, JApyrue
CTaOMIIM3MPOBATIUCH HA OJHOM YPOBHE, TPETbU MPHUXOIAT B ymaaok. Ecmu Obl Bce
MPOU3BOJICTBA OJTHOBPEMEHHO UCTIBITHIBAIIN CIaJ], (UpMa OKa3aiach Obl B CEPHE3HOM

15



3aTpyaHeHuu. [l moaaep:kaHusl CBOETO pOCTa KOMIIAHMS JOJDKHA Pa3BOPAYMBATH
HOBBIE IIEPCIIEKTUBHBIC IPOU3BOCTBA U IIPEJIAraTb HOBbIEC TOBAPBI.

lInanuposanue mapkemunea — 5STO pa3paboTKa IJIAHOB JUIA  KaXKIOTO
OTJENBHOIO MPOU3BOACTBA WM ToBapa (gupMbl. [Ipu 3TOM HMmeercs B BuAy, UTO
CTPATETNYECKOE PEIICHUE OTHOCUTEIBHO BCEX IPOMU3BOACTB YK€ IPHUHATO. Tenepsb
IUI K&KJOTO U3 HUX HYXKHO JIETAJIbHO pa3paboTaTh IJIaH MapKETHHTa.

Komnanus pa3pabaTbiBaeT /ABa IJIaHA — NEPCIEKTUBHBIA U KPAaTKOCPOUHBIM.
CHayana TrOTOBUTCS TEPCHEKTUBHBIM IUIAH Ha TPU-TIATH JeT U Oojee. B Hem
U3JIAral0TCs XapaKTEPUCTUKU OCHOBHBIX (PAaKTOPOB U CHJI, KOTOpPbIE OyIyT OKa3bIBaTh
BIINSIHUE HA PBIHOK B TEUECHHUE MNPEACTOAIIECTO MEPUOJA, ONPEACIIIOTCA LA U
OCHOBHBIE CTPAaTErM4ECKHE INPHUEMBl 3aBOCBAaHWs HAMEUYEHHOW [JOJIM PpBIHKA.
VYka3bIBalOTCsS pa3Mepbl HAMEUEHHBIX MPHUObUIEH M He0OXoIuMbIX 3aTpat. Kaxiblii
roj (mpu HEOOXOJUMOCTH dallle) ATOT IUIaH IMEePEeCMAaTPUBAIOT U KOPPEKTHPYIOT,
4TOOB! y (pupMBI Beeraa OblI AEHCTBYIOLIMIM IJ1aH HA IEPCIIEKTUBY.

3areM pa3pabaTbIBacTCsl IUIAH HA IoJ WIM Ha 0oJjiee KOPOTKHH CpOK, HO
OPOAODKUTEIBHOCTBIO HE MEHBLIE OlepalMoHHOro mnepuona. OOBYHO 3TO
Pa3BEpHYTHIM BapHaHT TPEXJIETHETO IUIAHA HA IEPBBIM I'OJ €ro OCyllecTBICHUS. B
rOJIOBOM IUIAHE OIHMCBHIBAIOT TEKYIIYI0 MApKETHMHIOBYI) CUTYalUIO, NEPEUUCIIAIOT
CYLIECTBYIOILIE YTPO3bl U BO3MOKHOCTH, LEIH U MPOOJIEMBI, Kacaroluecs JaHHOTO
TOBapa, M3Jaral0T CTPATETHIO MAapKEeTWHra Ha TIOJ U IpOorpaMMy JACHCTBUM.
CocTaBnsioT OMOJKETBI, T.€. YKa3bIBAlOT CYMMBl CMETHBIX aCCHUTHOBaHHH,
ONPENENSAIOT NOPSAAOK KOHTPOJIA. DTOT IJIaH CTAHOBUTCS OCHOBOM ISl KOOPJAHHALIMU
BCEX BUJIOB JCSITCIIBHOCTH — MPOU3BOJICTBEHHON, MApPKETUHTOBOM, (DMHAHCOBOM.

Cucrema opraHmM3ainum cjayx0bl MapkeTuHra. @upMa a0KHA pa3paboTaTh
TaKyl0 CTPYKTYypy CIyXObl ~MapKeTHUHIa, KOTOpas TIO3BOJUT MPOBOJIUTH
MapKETHUHTOBYIO paboTy B MOJIHOM oObeMe, BKIouas riaHupoBanue. Ecim dupma
OUEHb MAJICHbKasl, BCE MApPKETUHIOBblE OOS3aHHOCTU MOTYT OBITH BO3JIOXKEHBI HA
OJHOro uyenoBeka. Emy OyJer mNOpyd4eHO 3aHUMaTbCsl WU MapKETUHTOBBIMU
UCCIIEIOBAaHUSIMM, M OpraHu3aluei cObITa, U peKiaMoi, U CiIyxO0oi cepBuca s
KJIMEHTOB. OJTOT 4YEJIOBEK MOXKET Ha3bIBaThCsl YIPABIAIOIIMM CIykO00H cOBbITa,
YIPABJISIOUUM 110 MapKETHHTY WM JUPEKTOPOM MapkKeTuHra. B Gosbmioi ¢upme
OOBIYHO pabOTaIOT HECKOJIBKO CHEIMAIMCTOB B 00JIACTM MApKETHHIA: IPOJABLIbI,
YIpaBJISAOUIMe COBITOM, MCCIEA0BATENN MAapKETUHIA, CHELUAINCTHI [0 peKiame, a
TaKXe OTBETCTBEHHBIE 3a POU3BOACTBO Pa3HBIX TOBAPOB, MEHEIKEPHI IO CETMEHTaM
pbIHKa U pabOTHUKU CIYKObl cepBHCAa M KIHEHTOB. OCYILECTBICHHEM BCEX
MapKETHUHTOBBIX (YHKIUI PyKOBOJIUT OTAE] MapKETHHTA.

Otaenbl MapKeTHHra MOTYT OBITh OPraHM30BaHbl MO PA3HBIM NPHUHIMIAM.
Kaxnas ¢upma cozmaer oTAen MapKeTHHTa € TakKdM pacyeToM, YTOOBl OH
HAWTy4IIUM 00pa3oM CIoCOOCTBOBAII JOCTHIKEHHUIO €€ MAPKETUHTOBBIX IEJICH.

@ynkyuonanvras opeanusayus. CaMol paclpOCTPAHEHHOMW CXEMOM SIBIISIETCA
(yHKIMOHAIBbHAs OpraHM3alusl Ci1y>)kObl MapKeTHHra. B 3ToM ciyyae crenuaiucTsl
[0 MapKETUHIY PYKOBOJAT Pa3HbIMU (PYHKUUSMU MapKETUHTOBOM JEATEIBHOCTH.
OHM NOAUMHSAIOTCA AUPEKTOPY M0 MAPKETUHTY, KOTOPBIA KOOPIAUHUPYET UX padoTy.
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Hanpumep, B otaene MoeT OBbITh MATh TaKUX CIEHHUATIUCTOB: YNPABISIOUIUIA
CIIy001 MapKeTHHTa, YIPaBJISIOUIUN CITy>KO0H peKjaMbl U CTUMYJIMPOBaHUs CObITa,
YOPaBISIOMIMN  cly)kOol  cObITa,  YHPaBIAIONIMNA  CIIY)KOOM  MapKETHHTOBBIX
UCCJIEIOBAHUNA U YIPABJISIOUMN MO0 HOBBIM ToBapaMm. Kpome HHUX MOTYyT ObITh ellie
YOPaBJSIONIMN  CIIY)KOOM cepBUca Il KIHUEHTOB, YIPAaBIAIONIUNA  CIy>KO0MH
TUTAHUPOBAHUSI MAPKETUHTA U YIPABJISIFOUININ CIIyKO0M TOBAPOIBUKEHUS.

OcHOBHOE  JTOCTOMHCTBO  (DYHKIIMOHAJBHOM OpraHu3alud — MPOCTOTa
ynpasneHusi. Ho mo mepe pocrta TOBapHOTO acCOPTUMEHTA U PHIHKOB (UPMBI 3T
cxema TepsieT cBOKO 3¢ dexkTuBHOCTh. CTaHOBUTCS BCe TpyJaHEEe pa3padaThIBATh
0ocoOble TUIaHBl JUIS KaXJIOTO0 OTAEIBHOTO pBIHKA WM TOBapa, a Takke
KOOPJMHUPOBATh MAPKETUHTOBYIO JESTEILHOCTH (PUPMBI B LIETIOM.

Opeanuzayus no 2eocpaghuueckomy npunyuny. B KOMIIaHUSAX, TOPTYIOIIUX IO
BCEM TEPPUTOPHUM CTPaHbl, NOAYMHEHHOCTDH IPOAABIIOB HEPEAKO OPraHU30BaHa II0
reorpaduyeckoMy npuHIMny. B ortnen mapkeruHra (pUpMbl BXOAMUT YNPaBIISIOMIMMA
oOlLlEHAIMOHANBHOM  Cy»0oi  cObita. OH  PYKOBOAUT  YNPaBISAIOIIUMHU
PErMOHANBHBIMU CIIyK0amMu cObITa, B MOJYMHEHUU KOTOPBIX HAXOIATCS MECTHbIE
TOproBele areHThl. [Ipum opranuzanuu Mo reorpauueckoMy MPUHIUIY TOPrOBbIE
areHThl )KUBYT B Mpejiesax 00CIy)KMBa€MbIX UMH TEPPUTOPHUH, JIydllle 3HAIOT CBOUX
KJIMEHTOB U 60jee 23 PpekTruBHO pabOTaIOT.

Opeanuzayus no moeapHomy npouseoocmey. OUpMbl, UMEIOIUE MIHPOKYIO
TOBapHYI0 HOMEHKJATypy M pa3HoOOpasue MapoK TOBAapOB, HCIOJIb3YIOT
OpraHu3alMI0 [0 TOBAapPHOMY HWJIM TOBAPHO-MAapOYHOMY MpOU3BOACTBY. OHa He
3aMeHsAeT (PYHKIMOHAJIBHON OpraHu3aliM, a SBIAETCA €IIe OJHUM YPOBHEM
ynpasieHHs. BceM TOBapHBIM INPOM3BOACTBOM PYKOBOJWT YIPABISAIOLIMN 110
TOBAPHOM HOMEHKJIATYpPE, KOTOPOMY MOMUYMHSIOTCS HECKOJIBKO YHIPABJIAIOMIMX I10
IpyIIiamMm TOBapOB, KOTOPHIM B CBOIO OYEPEAb MOMUYMHAKOTCA MEHEIKEPHI IO TOBApY,
OTBETCTBEHHBIE 3a MPOU3BOACTBO M peaM3alUI0 KOHKPETHOro ToBapa. Kaxabril
MEHEJDKEp MO TOBapy pa3padaTbiBaeT COOCTBEHHbIE MPOU3BOJICTBEHHbBIC ILIAHBI,
CJIEIUT 32 UX BBIMOJIHEHUEM, KOHTPOJUPYET PE3YNbTaThl U MPU HEOOXOAUMOCTU
EPECMATPUBAET ITH TUIAHBI.

Opranuzanus 1Mo TOBApHOMY MPOU3BOJICTBY ONPABABIBAECT ce0s B T€X CIyyasXx,
KOT'/la BBITyCKaeMble (UPMONM H3IENHs 3HAYUTEIBHO OTIUYAIOTCS Jpyra OT Apyra
WIM KOTJIa PA3HOBHUJIHOCTEN ATHUX TOBAPOB TaK MHOr0, UYTO MpH (YHKIHMOHAIHHOM
OpraHU3alUHA MApPKETHUHIA YIPABIATH BCEM ’TOM HOMEHKIIATYPOH YK€ HE IO CUILY.

Y opraauzanuu 1o TOBAapHOMY IIPOU3BOJACTBY €CTh PSAJ INpeuMyliecTB. Bo-
MEPBBIX, YIPABISIOIIMN 110 TOBAPY KOOPAUHUPYET BCE MAPKETUHTOBBIE MEPOIIPUSITHS
M0 J3TOMY W3AENUI0. Bo-BTOpBIX, OH MOXeET ObICTpee IpYrux CHEIHATINCTOB
pearupoBaTh Ha MPOOJIEMbI, BO3HHUKAIOLIME HAa pBhIHKE. B-TpeThux, He 000ii1eHBI
BHUMaHueM U 0oJjieeé MeEJKHE, BTOPOCTENECHHbIE IO 3HAUYEHHWIO MapKH TOBApOB,
NOCKOJIbKY MPOU3BOJCTBOM KaXKJIOI'O W3 HHUX MOYKET PYKOBOAUTH OTAEIbHBIN
MEHe/Kep. B-ueTBepThiX, yIpaBlIeHHE NPOWU3BOACTBOM TOBapa — 3TO IPEKpAcHas
IIKOJIA JIJIS MOJIOABIX pykoBoauTtened. Ha 3Toit paboTe oHM BOBJIEUEHBI TIOUTH BO BCE
cdepsl onepaTUBHON J1€ITEIbHOCTH (DUPMBI.
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OnHako »9TH TpeuMyllecTBa O0O0YyCIIOBIMBAOT U u3aepxkku. Cucrema
yIpaBJIeHUS 1O TOBAPHBIM MPOU3BOJCTBAM TIOPOKIACT KOH(DIUKT, TaK Kak
YIpaBISAIONIME IO TOBapaM 4YacTo HE OOJaJaroT JOCTaTOYHBIMH IIpaBaMH s
3¢ (HEeKTUBHOTO UCIIOJIHEHUSI CBOMX 00s3aHHOCTEH. by ayuun skcrepTamu mo u3Iesmuro,
YIPaBJISIONINE TI0 TOBapaM PEIKO CTAHOBSTCS CHEIUAINCTAMHU B (PYHKIIMOHAIHHBIX
obnactax nesrenpbHOCTH. CHcTeMa YIpaBIeHHS MO0 TOBAPHBIM MPOU3BOJICTBAM YaCTO
O0XOJUTCSI JTIOpPOTO H3-32 PACXOJOB Ha oOIulary Ttpyna paboTHukoB. Ho ombiT
MMOKA3bIBACT, YTO B KPUTHUECCKUX CUTYAIUSAX ITO CaMblil 3(EeKTUBHBIN METOI.

Opeanuzayus no nepvlHouHOMY npuHyuny. MHorue (Gpupmsl MpoJaroT TOBap Ha
pPa3HBIX TI0O CBOEMY XapakTepy pbIHKaxX. VICrmonap30BaHWEe OpraHU3aluu 110
PHIHOYHOMY TIPHHIIMIY JKEJAaTeIhHO B TEX CIy4asX, KOTJIa TOKYIaTelIbCKUE
MIPUBBIYKYU WJIM TOBAPHBIC MPEANIOUTEHUS HA PA3HBIX PhIHKAX PA3JIAYHBI.

Opranuzaius Mo peIHOYHOMY MPUHITUITY aHAJIOTUYHA CHCTEME OPTaHU3aINH 110
TOBApHOMY MPOM3BOJICTBY. YTPABISIONIMA IO PHIHOYHOW paboTe B OTHETE
MapKETHHTa PYKOBOJIUT JEATEIBHOCTHIO HECKOJIBKUX MEHEHKEPOB IO OTACIHHBIM
pBIHKaM. YTpaBISOIMUNA 10 pabdoTe C pPHIHKOM OTBEYaeT 3a pa3paboTKy
MIEPCIIEKTUBHBIX U TOJIOBBIX IUIAHOB IO COBITY W MPOYMM BHUAaM (yHKIIMOHAIHHOU
aesTenbHoCTH. OCHOBHOE JIOCTOMHCTBO JITOW CHUCTEMBI 3aKIIOYaeTCs B TOM, UTO
dupma CTpPOUT CcBOIWO pabOTy TPUMEHUTENBHO K HYXJaM TOTpeduTenei,
COCTaBJISIONINX KOHKPETHBIE CETMEHTHI phIHKa. MHOTHE (GUPMBI TIEPECTPOUIH CBOIO
CTPYKTYPY IO 3TOMY TIPHHITUITY.

Opeanuzayus no mo8apHO-pulHOYHOMY npunyuny. OUPMBI, MPOJAIOLINE
MHOXECTBO  Pa3HbIX TOBApOB HA MHOXXECTBE pPa3HbIX PBHIHKOB, MOTYT
BOCITOJIB30BAThCA JIMOO CHUCTEMON OpraHu3ali 10 TOBAPHOMY IPOU3BOJICTBY,
KOTOpasi TpedyeT OT MEHEKEPOB MO TOBAPaM 3HAHMS CHJIBHO OTJIMYAIOIIUXCS APYT
OT JApyra pPBIHKOB, JTUOO CHUCTEMOW OpraHU3AMH 0 PHIHOYHOMY TPHUHIUIY, TPH
KOTOPOW MEHEIKEPHI 1O paboTe C phIHKAaMH 00S3aTEIbHO JOJKHBI ObITh 3HAKOMBI C
CaMbIMU Pa3HBIMH TOBapaMu, IPHOOpPETaEMBbIMU Ha MX phIHKaX. Bo3MOXeH U TpeTuii
BapHaHT: Ha (UPME OJHOBPEMEHHO pabOTalOT W MEHEIKEPHl IO TOoBapam, U
MEHEKEPHI TI0 phIHKaM. Takast opranu3arysi Ha3pIBaeTCs MAaTPUYHOM.

BoNBIIMHCTBO YHPaBISAIOMUX CYUTAIOT, YTO BBEJACHHUE OTICIBHBIX TOKHOCTEH
MEHEKEPOB 0 TOBapaM U PHIHKAM OMPAaBIAHO TOJIBKO JJI BOXHEHIIUX TOBApOB U
PBIHKOB (PUPMBI.

CucremMa MapKeTHHIOBOI0 KOHTPOJIsi. B X0/ie mpeTBOpeHus B )KU3Hb TIJIAHOB
MapKEeTHHTa, BEPOSTHO, BCTPETUTCS HEMAJO HEOXHUJIAHHOCTEH. Dupme HyKHO
KOHTPOJIUPOBATh MPOBOJUMBIC  MEPOIPUSTHSA, YTOObI OBITh yBEPEHHOW B
JOCTIDKCHUH TIeTIEH MapKETHHTA.

MOXXHO BBIIEIWTH TPU THUMA MAPKETUHTOBOTO KOHTPOJISI:  KOHTPOJb
BBITIOJITHEHUSI TOJIOBBIX IJIAHOB, KOHTPOJIb MPUOBLILHOCTH W KOHTPOJIb MCIOJTHCHUS
CTpaTEerMYeCKUX YCTAaHOBOK. 3ajadya KOHTPOJIS BBHIMOJIHEHHUS TOJIOBBIX TUIAHOB —
yOeauThes, yTo (prupMa BBIXOJIUT Ha BCE MOKA3aTeNH, 3aJI0KEHHBIC B TOJIOBOW IJIaH.
KoHTponbh MpUOBUIBHOCTH 3aKJII0YAeTCs B TEPUOAMYECKOM aHalmu3e (aKTUIECKOU
NpUOBLTFHOCTY TIO Pa3IMYHBIM TOBapam, TPyIIaM MOTpeduTeneii, kanaaam cObITa U
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oO0bemam 3aka3oB. Kpome Toro, Qupma MOXKET 3aHAThCS HCCIIEIOBAHHEM
3 (PEeKTUBHOCTH MapKETUHTA, YTOOBI BBISICHUTH, KaK MOBBICUTH PE3YJIbTATUBHOCTD
Pa3IMYHBIX MAPKETUHTOBBIX MeponpuaTuil. KOHTpOJIb MCIIOMHEHUS! CTPATETUYECKUX
YCTAaHOBOK MPEJIOJIaraeT NepruoIMIecKoe «OTCTYIIEHUE Ha3aay, He0OX0AUMOoe s
KPUTHUYECKOM OLIEHKU OOLIEro Moaxoaa GUpMbI K PHIHKY.

Tema 3. MAPKETUHI'OBAS CPEJIA OPTAHU3ALINN

1. OcHoOBHBIE (PAKTOPbI MUKPOCPEIbI
2. OcHoBHbIE GaKTOPBI MAKPOCPeEIbI

Mapkemuneosas cpeda opeanuzayuu — 3T0 COBOKYITHOCTb aKTHBHBIX CYOBEKTOB
U CWI, NEHUCTBYIOIIMX HAa OpPraHU3alldi0 M BIMSIONUMX HAa BO3MOXXHOCTU CITY>KOBI
MapKETUHTa YCIEIHO COTPYIHUYATh C KJIMEHTaMHU.

1. OcHoBHbIE (aKTOPBI MUKPOCPeEbI
OcHoBHas 1enb 000 (upMbl — noayyuTh npuObulb. OCHOBHAs 3agaya
CUCTEMbI YIpaBJICHUS MapKETUHIOM — 00ecneuuTh MPOU3BOACTBO TOBAPOB,

[IPUBJICKATEIbHBIX C TOYKU 3peHUs PBIHKOB. HO ycmex pykoBOACTBa MapKETHHIOM
3aBHUCUT U OT JEATEIBHOCTH OCTaJbHBIX MOApa3fefeHuil (upMbl, OT ICHCTBHIA
MOCPETHUKOB, KOHKYPEHTOB U Pa3JIU4YHbIX KOHTAKTHBIX ayAUTOpPUH, pUc.6.

DaKkTOpHI MUKPOCPEAbI
l ayIuTOpUH

KonkypeHTbl

[ IMTocTaBmuku }

{ ITocpennuku } Knuentypa

Puc. 6. OcHoBHBIE (haKTOPBI MUKPOCPEIbI MAPKETHUHTA

®dupma. Pa3pabaTbhiBasi MapKETHUHIOBbIE IUIAHBI, PYKOBOJUTENIU CIY>KOBI
MapKeTHUHTa JOJDKHBI YYUTHIBATH MHTEPECHl MPOUYUX TPYII BHYTPU camoil (pupMsl,
TaKMX, Kak BBbICIIEE PYKOBOJCTBO, (uHaHcoBas cmyx0a, cimyx0e1 HUOKP wu
MaTepPUAIbHO-TEXHUUECKOTO CHA0XKEeHUSs, TPOU3BOACTBEHHAs ClIyk0a, Oyxranrepus.
Bce a1u rpynmbl BXOJST B COCTAB MUKPOCpeobl (GUPMBI.

Boicuii  smienoH  pykoBOACTBA  ompeAenser uend ¢GupMmbl, ee  oOume
CTpaTEern4ecKre YCTAHOBKU M TEKYIIYIO MOJIUTHUKY. YTPABISIONIUE [0 MAapPKETHUHTY
JIOJKHBI IPUHUMATh PEIIeHUs, HEe TPOTUBOPEYAIlINE TIaHaM BBICIIETO0 PyKOBOJICTBA.
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Cnyxx0a MapkeTWHra JODKHa pabdoTaTh B TECHOM COTPYAHUYECTBE C
noapazaeneHusiMu  Gupmbl. PUHAHCOBas Ciy’)k0a perraer MpoOJeMbl HATUYUS U
ucrnonb3oBanus cpeacts. Cioyxx6a HUOKP 3anmmaeTcss KOHCTpYHMpPOBaHHUEM HOBBIX
u3nenuii U pas3paboTkod 3G EKTUBHBIX METOA0B mpousBojacTBa. Ciyx0Oa
MaTepUuaIbHO-TEXHUYECKOTO CHAOXEeHUS 3a00TUTCS O MOCTaBKax JeTajlied W y3JI0B
U TIpOM3BOACTBA. [IpoM3BOACTBEHHAs CITy’k0a HECeT OTBETCTBEHHOCTH 32 BBIMYCK
NpOAYKIMH. Byxrantepus cleauT 3a I0XOJaMHU M pPacXoJaMu, MoMoras ciyxoe
MapKeTHHra OBITh B Kypce Jella, HACKOJbKO YCIENIHO HJET JOCTHUKEHHE
HaMEUEHHBIX €10 Iefied. J[eaTenbHOCTh BCeX MOApa3eICHH TaK WIIM WHAYE BIIHSIET
Ha TUTaHBI U HA JICUCTBUS CITYKOBI MapKETHUHTA.

IMocraBmmku. IloctaBiuuku — 3T0 (GUPMBI U OTACHBHBIC JIMIA, KOTOPHIC
o0ecreunBarOT KOMIIAHUIO, €€ KOHKYPEHTOB MaTepUalbHBIMU  pecypcami,
HEOOXOAMMBIMH JIJIs1 IPOU3BOJICTBA KOHKPETHBIX TOBAPOB MITU YCIYT.

CoOpiTHSI B «cpele TMOCTAaBIIMKOB» MOTYT CEpPhE3HO TOBIUATH Ha
MapKETHHTOBYIO JACSITEIbHOCTh (UPMBI. YTPABISIONMINE 1O MAapKETUHTY TOJDKHBI
CJICTUTH 32 IIEHAMH Ha 3aKylaeMble MaTepuaibl, TOCKOJIBKY POCT IIEH Ha HUX BEIET K
TIOBBIIIICHHIO TIEH ¥ Ha MPOAYKIHI0 ¢GupMbl. HegocTaTok Tex Wi MHBIX MaTepUajoB,
3a0aCTOBKHU M MPOYHE COOBITHS MOTYT HAPYIIUTh PErYJISIPHOCTH MOCTABOK U TpaduK
OTTPY3KH TOBapoB 3aka3zunkaM. Kak cienctBue, B KpPaTKOCPOYHOM IUIaHe, OyayT
YITYIICHBI BO3MOKHOCTH COBITa, B JIOJITOCPOYHOM — TIOJIOPBAaHA PEIryTaIis GUpPMEI.

MapkeTunroBbie nocpeaHuKku. CymiecTBYIOT (UPMBI, KOTOPBIE MMOMOTAIOT
KOMIIAaHUM B TMPOJBIKEHUHU, COBITE W PACHpPOCTPAHEHUU €€ TOBApOB CpeAu
KIMEeHTYpbl. K HHM OTHOCSTCS TOProOBbIE TOCPEAHUKH, (UPMBI-OPTaHU3ATOPHI
TOBApOJIBIKCHMSI, areHTCTBA IO OKAa3aHWI0 MApPKETHMHTOBBIX YCIYT W KPEIUTHO-
(buHAHCOBbBIE YUPEIKICHHUS.

Topzosvie nocpeonuku. TOpProBble MOCPETHUKUA — ATO (UPMBI, MOMOTAIOLINE
KOMIaHWH TOJILICKUBATh KIIMEHTOB WJIM HETIOCPEICTBEHHO MPO/IaBaTh UM €€ TOBApPHI.
ToproBeie mocpenHUKH MOTYT OO€CIeYUTh 3aKa3unkam Oosiee yAoOHBIE MeCTO,
BpeMs M MPOLIEAYPHI TPHOOPETEHUSI TOBapa ¢ MEHBITUMH H3JICP)KKaMH, Y€M CMOTJIa
Obl 3TO chenath GupMa. YI0OCTBO MecTa TOPTOBBIE MOCPETHUKU CO3JAIOT MyTEeM
HAKOTUICHUS 3allaCOB B MECTaX HAXOXKJCHHS CAMHUX KJIMEHTOB, YIOOCTBO BPEMEHU —
32 CYET JKCIMOHHMPOBAHHS W OOECIEYCHHs HAJIWYUS TOBApOB B TIEPUOMBI, KOT/a
noTpeOuTeNN 3axXOTAT KYNUTh UWX. YJIO0OCTBO TMpoOUEayphl MPUOOpETCHUS
3aKJII0YaeTCs B MPOAaXKe TOBapa C OAHOBPEMEHHOM Nepeadeil mpaBa BIaCHUS M.

Br16op TOpProBhIX MOCPEAHWKOB M OpraHM3aIus pabOThl C HAMH — CIIOKHAs
3amava. [Ipon3BoguTeNh 4acTO COTPYIHUYAET ¢ KPYMHBIMH MOCTOSIHHO PACTYIIUMH
MOCPEAHUYECKUMU OpraHu3anusMu. Bce Ooibliie NpoayKIuu NpPOAAETCS dYepes
TOPTOBBIC MPEANPUATHS KPYITHBIX (DUPMEHHBIX CETEH, Yepe3 KPYIMHBIX ONMTOBHKOB U
PO3HUYHBIX TOPTOBIIEB. JITO MOIIHBIC OOBEAMHEHUSI, © OHU MOTYT JUKTOBAaTh CBOU
yCIIOBHS, @ TO W BOOOIIE HE [OMYyCKaTh IMPOHUKHOBEHHUS MPOU3BOJIUTENS Ha
HEKOTOPBIE PHIHKHU.

Dupmbl-opeanHu3amopsvl. mogapoosuicetus. ITA GUPMBI TTOMOTAIOT KOMITAHUH
CO3/1aBaTh 3alachl CBOMX W3JIEJMA W MPOJBHTaTh MX OT MeCTa MPOU3BOACTBA IO

20



MecTa Ha3HaueHus. B uX dwucie ckiagsl — MPEeAnpHUsTHs, 00ecreYrBaronie
HAKOIUJIECHUE M COXPAHHOCTh TOBAPOB HA MyTH K MECTy Ha3Ha4eHUs. OITO
TPAaHCHOPTHBIE (PUPMBI: >KEJE3HbIE JOPOTH, OpraHU3allud AaBTOTPAHCIIOPTHBIX
NEPEBO30K, ABUAIIMHUY, TPY30BOM BOJHBIN TPAHCIIOPT U MPOYHE IPy3000pabOTUHKH,
nepeMelIaore ToBapbl U3 OJJHOTO MecTa B Jipyroe. @upme HyXKHO BbIOpaTh cambie
SKOHOMUYHBIE METOJbI OTIPY3KH C YYE€TOM CTOMMOCTH, OO0BEMa M CKOPOCTH
MOCTABOK, a TAKKE COXPAHHOCTHU I'PY30B.

Acenmcmea no 0KAa3aHUul MApKemuH2o8vlx yciye. MapKeTUHTOBbIE YCIYTH
OKa3bIBalOT (UPMBI MapPKETHHTOBBIX HCCIIEIOBaHUM, peKJIaMHble areHTCTBa U
KOHCYJIbTAIlMOHHbIE (UPMBI MO MapkeTHHry. OHHM MOMOTAalOT KOMIIAHUU TOYHEe
HAIEJIUBATh U MPOJBUTATh TOBAPHI HA phIHKU. KoMmaHus 1omkHa pemunTh, OyaeT Jau
OHa TIOJIB30BATHCS YCIyraMH 3THX OPTaHM3alMi WA BBIMOJIHUT BCE HEOOXOIMMBIE
paboThel camocTosiTenbHO. lIpexae dYeM BOCHIONB30BATHCS IUIATHBIMH yCIyraMu,
KOMIIAaHUS JOJDKHA  TIIATEIbHO OTOOpaTh MOCTaBIIMKOB —YCIYr, TaK Kak
CHeUaIn3upoBaHHble (UPMBI OTIMYAIOTCA APYT OT JAPYra U CBOMMHU TBOPYECKUMHU
BO3MOXHOCTSIMHU, U KaU€CTBOM BBIIIOJIHEHHS pabOT, 1 00bEMOM OKa3bIBAEMBIX YCIIYT,
U pPACIICHKaAMHU.

Kpeoumno-gunancosvie yupesicoenus. K ux uyuciay oTHocsaTcs OaHKH,
KPEAUTHBIE W CTPAXOBble KOMIAHUM, MPOYMUE OpPraHU3alMH, MMOMOTAaIoIIMe (Qupme
(vHaHCUPOBATh CHEJIKUM U CTPAxXoBaTh ce0si OT pUCKa B CBS3U C MOKYNKOW WIH
npofaxke ToBapoB. BOIBIIMHCTBO KOMIIAHUIM U KIMEHTOB HE MOXET 00oiTHCH 0€3
UX TIOMOIIM Tpu (PUHAHCUPOBAHMM CBOMX cJeloK. Cepbe3Hoe BIMSHHUE Ha
3G (HEeKTUBHOCTP MApPKETHHIOBOW JESTENIbHOCTH KOMITAHUU OKa3bIBalOT CTOMMOCTD
KpeAUTa U BO3MOKHOCTH KPEIUTOBAHMUS.

Kaunentypa. ®upme HE0OX0AMMO TIIATENHHO M3ydaTh CBOMX KinMeHTOB. OHa
MOKET BBICTYNaTh HA KJIUEHTYPHBIX PHIHKAX TSITH THITOB:

1) nompebumenvckuti pviHox — OTACIbHBIE JIMIIA U JOMOXO3SHCTBA,
nprOOpeTarOLIe TOBAPHI U YCIYTH JJIsSl TUYHOTO NOTPEOIeHHUS;

2) pblHOK npeonpusamuti — OpTaHu3aluu, TPUOOPETAIOINE TOBAPHI U YCIYTH IS
UCIIOJIb30BAHUS UX B MPOIECCe MTPOU3BOICTBA;

3) pulHOK NpOMENCYMOUYHBbIX NPOOA8yO8 — OpraHu3alliU, MPUOOPETAIOIINE
TOBAphI U YCIYTH JIJIsl TOCJIEAYIONIEH NepenpoIaku UX ¢ MPUOBLIbIO;

4) pbIHOK 20CY0apCMBEHHbIX YupescOeHull — TOCYIapCTBEHHbIE OpraHU3aIlH,
NpUOOpETAIOIINE TOBAPHI U YCIYTrd JUOO ISl TOCIHEAYIOIIEr0 WX MCIOJIB30BaHUS B
chepe KOMMYHAJIBHBIX YCIYT, IMOO AJIA Mepeadynd 3TUX TOBApPOB M YCIYT TeM, KTO B
HUX HYXIAETCS;

5) mearcOyHapoOHbIll pLiHOK — TIOKYTIATENH 3a MPEeiaMi CTPAaHbl, B TOM YHCIIE
3apyOexHble MOTPEOUTENH, MPOU3BOAUTENHN, MPOMEKYTOUHbIE MPOJABLBLI U
rOCy/IapCTBEHHBIE YUPEIKICHHUS.

Kaxnomy Tuny pblHKa OPUCYIIM CBOM cHelu(pUYECKHe YepThl, KOTOpbIE
IpOJaBily HE0OOXOAUMO U3YyYaTh.

Konkypentbl. Jlto0as gupma cramkuBaeTcsi ¢ MHOXKECTBOM Pa3HOOOpa3HBIX
KOHKYPEHTOB.
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OTO  Jrcenanus-KOHKypeHmyl, KOTOpble TOTpeOUTeNb, BO3MOXKHO, 3aX04YeT
YIOBJIETBOPUTb. JTO MOBAPHO-POO0GbIe KOHKYPEHMbl — OCHOBHBIE CIIOCOOBI
yIIOBJIETBOPEHUSI KaKOT0-JIMOO KOHKpeTHOro xenanus. llosBisercs menblil psa
MOBAPHO-8UO0BbIX KOHKYPEHMOE8 — PA3HOBUAHOCTEN TOTO K€ TOBapa, CIOCOOHBIX
YIOBJIETBOPUTh KOHKPETHOE JKejlaHue nokynarens. Hano o3HakoMutbes ¢
HECKOJIBKUMU MAPKAMU-KOHKYpeHmamuy. DTO Ppa3Hble MApKU OJHOTO U TOIO K€
TOBapA.

[lonnmanue TOro, Kak MMEHHO TMOTPEOUTENN MNPUHUMAIOT PEIICHUS, MOKET
OOJIETYUTh PYKOBOJIUTENIO CIY>KObl MAapKETHHTa BBIABICHHE BCEX KOHKYPEHTOB,
MeMIarIuX GupMe MpoaBaTh O0JIbIIE CBOUX TOBAPOB.

KonrakrHble ayauropuu. B cocraB MapkeTHMHrOBOM Cpeabl BXOIAT M
pa3inyuHble KOHTaKTHbIE ayauTopuu Gupmel. Konmaxmuas ayoumopus — 310 A100ast
rpymnma, KOTopas MpOosBIISET PEaTbHbINA WM MOTEHIIMAIBHBIN HHTEPEC K OpraHU3aIH
WJIA OKAa3bIBAET BIMSHUE HA €€ CIIOCOOHOCTD JOCTUTAaTh IIOCTABJICHHBIX LENIEH.

KonTakTHas ayJUTOpUs MOJKET oo CIIOCOOCTBOBAT, 100
IPOTUBOJIEHCTBOBATh YCUIUAM (PUPMBI IO OOCIIY>)KMBaHUIO PBIHKOB. biacomeophas
ayoumopus — TPyIIa, UHTEPEC KOTOPOM K (UPME HOCUT OYEHb OJArOTBOPHBIM
xapakTtep (Hampumep, KepTBoBarenu). Hckomas ayoumopus — Ta, 4UbeH
3aMHTEPECOBAHHOCTH (UpMa HIIET, HO HE BCErJa HaxoIUT (HalpuUMep, CpeicTBa
MaccoBoit uHbopmanun). Heocenamenvras ayoumopus — rpyina, UHTEpeca KOTOpoi
dupma crapaercs He MpPHUBIEKaTb, HO BBIHY)KJIEHA CUMTAThCA C HUM, €CIU OH
MPOSIBIISIETCS (HAPUMED, MPECTYIHBIE TPYIITUPOBKH).

JIro6ast pupma AECTBYET B OKPYKEHUN KOHTAKTHBIX ayJAUTOPHI CEMU THIIOB:

1. @unancosvie xpyeu. OKa3bIBalOT BIUSHUE Ha CIOCOOHOCTH (PUPMBI
oOecneunBath cebsi kanuTasioM. OCHOBHBIE KOHTaKTHbBIE ayAUTOpUU (DPUHAHCOBOMU
cheppl — OaHKH, WHBECTUIMOHHBIE KOMIIAHUHU, OpoKepckue ¢GupMbl (POHIOBOU
OMpxH, aKUOHEpBl. PUpPMa MOKET T0OUTHCA 0IaropacoyioKEeHNs 3TUX ayJUTOPH,
nyONMKys TOJOBBIE OTYETHI, J1aBasi OTBETHI HA BOIIPOCHI, Kacarouiuecs: (PUHaHCOBOU
JESITEIbHOCTH, IPEJCTABIISIS I0KA3aTeIbCTBA CBOEH (PMHAHCOBOM YCTOMYHMBOCTH.

2. Konmaxmmusie ayoumopuu cpeocms ungopmayuu. upma 3auHTEpEeCOBaHA B
TOM, 4YTOOBI cpeacTBa MH(Opmanuu Oosibllie U OJlarokenaTesbHEe OCBEHIAIN €€
JESITENIbHOCTb.

3. Konmaxmmnule ayoumopuu opaanog 20cyoapcmeeHHou 61acmu u YnpasieHusl.
PykoBonicTBO 00513aHO YYUTHIBATH BCE, YTO MPOUCXOAMUT B FOCYyAapCTBEHHOU cdepe.
®dupma JOMKHA OTKIMKATHCA Ha MPOOJIEMbl OE30MacCHOCTH TOBAapOB, MPaBIUBOCTU
pekiambl, mpaBa mnorpeOutenei. Cremyer mnoaymaTb O B3aUMOJEWUCTBUU C
MPOU3BOJUTENSIMA AHAJIOTMYHBIX TOBAPOB, YTOOBI COBMECTHO JOOMBATHCS HYKHBIX
3aKOHOB.

4. I'pasicoanckue epynnuvl Oeticmsuti. MapKeTUHTOBbIE pelIeHus: GUPMbI MOTYT
BBI3BaTh BOIIPOCHI CO CTOPOHBI OOLIECTBEHHBIX OpraHM3alUil oTpedUuTesnel, rpymn
3alUTHUKOB OKPY’KAIOLIEH Cpenbl, MPeNCTaBUTENEH HAllMOHAIbHBIX MEHBUIMHCTB.
Otnen opraHu3anuu OOLIECTBEHHOTO MHEHHUS (UPMBI JOJDKEH COJEMCTBOBATH
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MOJJEP)KAaHUIO TOCTOSHHOTO KOHTakTa (UPMBI CO BCEMH MOTPEOUTEIbCKUMHU
rpyHIamu.

5. Mecmnuvle konmaxmuowle ayoumopuu. JIrobas pupma uMeeT J1e710 C MECTHBIMU
KOHTAKTHBIMU ayJIWTOPUSMH, TAKUMH, KAK OKPECTHBIE JKUTEIU U MECTHBIE
opranuzanuu. [[ns paboThl C MECTHBIM HaceJeHHEeM KpymnHble (QUPMBbI OOBIYHO
Ha3HA4aloT CIEUUAJIbHBIX COTPYIHUKOB, KOTOPHIE OTBEYAIOT HA BOMPOCHI HACEIICHMUS,
BHOCST BKJIaJl B pa3pelieHre HACYIIHBIX TPOOIeM.

6. llupokas nybnuxka. ®dupme HEOOXOAUMO BHUMATEIHHO CICAUTH 32
OTHOIIIEHHWEM IIMPOKON MyOJIMKH K CBOUM TOBapaM U cBoeil nearenbHocTH. [lnpokas
nyOJMKa He BBICTYIMAET MO0 OTHOLIEHUIO K (pUpME B BUJEC OPraHU30BAaHHOW CHIIBI, HO
oOpa3 (upmbl B ria3ax MyOJUKH CKa3bIBaeTCs Ha €€ KOMMEPYECKOW NEeSTEIbHOCTH.
Jlnia co3ganusi o0pasza «rpa)IaHCTBEHHOCTH» (UpMa MOXKET JIelaTh CyIIeCTBEHHBIE
MOKEPTBOBaHMSI Ha OJaroTBOPUTENIbHBIE LENH, JOJKHA pa3padaTbiBaTh MOPSAOK
paccMOTpEeHHUsI MPETEH3UM NoTpeOUuTEeNeH.

7. Buympennue konmaxmmuule ayoumopuuy. IT0 pabodyue U ciyxaiue GupMsl,
yIPAaBJISIONINE, YICHbI COBETA IUPEKTOPOB, €€ JOOPOBOJIbHBIE MOMOIIHUKHU. B 1emsix
UHQOPMUPOBAHUS U MOTHUBUPOBAHUS UJIEHOB CBOMX BHYTPEHHHMX KOHTAKTHBIX
ayIMTOpU KpymnHble (UPMBI MPUBIEKAIOT CBOM TEpCOHANT K YIPABICHUIO,
00€ecCleunBalOT €ro y4yacTue B J0XO0/aX, MPUOBLIAX, MPEIyCMaTPUBAIOT COBMECTHOE
BJaJieHue COOCTBEHHOCThIO. OHM M3Aal0T UWHGOPMAIMOHHBIE OIOJUIETEHH H
npuOeraroT K MHOXECTBY JIpyrux (Gopm xoMmyHUKauuu. [103uTHBHOE OTHOLICHHE
pabounx U CIyKaluX K COOCTBEHHOW (upMe mepemaercs W APYTUM KOHTAKTHBIM
ayJIUTOPHSIM.

2. OcHoBHbIE (GaKTOPBI MAKPOCPeEabI

dupMa U ee TOCTaBUIMKH, MAapKETUHTOBBIE IOCPEIHUKH, KIMEHTYpa,
KOHKYPEHThl U KOHTAKTHBIE ayJUTOPUU JEHUCTBYIOT B OKPYKEHUHU 0oJiee OOIIHUPHOM
MaKpocpeovl Cui, KOTOpbIE JTMOO OTKPBIBAIOT HOBBIE BO3MOXKHOCTH, JIMOO TPO3ST
(¢bvpMe HOBBIMHU HEMPUSATHOCTSIMU. DTU CUJIBI HE TOAJAIOTCS KOHTPOIO (PUPMBI, HO
KOMITaHUSI MOXKET U JIOJKHA BHUMATEIBHO CJIEAUTHh 33 HUMU M pearupoBaTh HA UX
nercTBug. Makpocpena ciaraercst U3 ecTH OCHOBHBIX CUJI, pUC.7.

Jemorpadguueckas cpena. [lemorpaduss — Hayka, u3ydarollas HaceJlEHUE C
TOYKM 3PEHHUS YHUCICHHOCTH M IUJIOTHOCTU pa3menieHus. s MapKeToioros
aemorpaduueckas cpega MPEACTaBISAET HHTEPEC, MOCKOJIBbKY PBIHKA COCTOSIT U3
JIOJIEH.

Mupoeoti  demoepaghuueckuii  63pvi6.  POoCT  UYUCIEHHOCTH  HAaCEJICHHS
COTIPOBOXAAETCSA POCTOM YEJIOBEUECKUX HYXKI, KOTOpbIe OHM3HECY HEOOXO0IUMO
YIOBJIETBOPUTH. DTO 03HAYAET POCT PHIHKOB.

CHuotcenue pooicoaemocmu. Tlagenue poXaaeMOCTH — yrpo3a Ijsi OgHuX cdep
NESTEABHOCTH M MPEUMYIECTBO AJisi Ipyrux. OHO JUIIAeT NEPCHEKTUB HEKOTOpHIE
NPEANpUsATUs, HalpUMEpP TE, KOTOPBIC BBIMYCKAIOT ACTCKUE UIPYLIKU, OACKIY U
MeOenb, TPOAYKTHI JUIsl JeTcKoro nuTaHus. OJHOBpEMEHHO oO0pa3oBaTeIbHBIC
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opraHusanuvu, NpcaAlpuATUA MHAYCTPUU paBBJIe‘-IeHI/Iﬁ MMOJIy4arOT OT 3TOI'0 BBII'OJBbI,
TaK KaK y MOJIOJbIX I1ap CTAaJIO OoJbIIIe CB060,Z[HOI‘O BPCMCHU.

JHemorpaduueckas [TonuTnueckas
cpena cpena
DAKTOPBI
MAKPOCPEAbI
DKOHOMMYECKast KymbTypHas
cpena cpena
y A
[Tpuponnas Hayuno-
cpena TCXHHUYCCKaA
cpena

Puc.7. OcHoBHBIE (haKTOPBI MaKpPOCPEIbl MAPKETUHTA

Cmapenue nacenenus. YuCIE€HHOCTb PA3JIMYHBIX BO3PACTHBIX TPYNI HACEJIEHUS
MEHSETCSI Pa3HbIMU TEMIIAMH, MO3TOMY €MKOCTh PBIHKA TOBApOB M YCIYT I HUX
TOKE MEHSETCS O-Pa3HOMY.

Ilepemenvr 6 poccuiickoti cemve. Ilon BnusHueM psga (AKTOPOB CEMbs
npereprieBaer u3MeHeHus. KonudecTBo OpakoB cokpatuiiock. Bo3pocino uucio
pPa3BOJIOB. DTO O3HAYAET COKpAIEHHE CIpoca Ha CBaJeOHbIEC MPUHAJICKHOCTUH U
Ipyrue TOBapbl M YCIAYTH JJisi HOBOOpPAUHBIX. YBEJIMYEHHWE HEMOJHBIX CeMel
BBI3bIBAET HYXK]Iy B TOBapax, UCIOJIb3YEMbIX TAKUMHU CEMbSIMH.

Muepayus nacenenus. Murpanusi HaceJeHHs] 00YCIOBIMBAET JIONOJHUTEIbHYIO
M3MEHYHMBOCTh MOTPEOUTEHCKOTO PHIHKA.

Tosviwenue 0bpazoeamenbHo20 YPOBHSA U pOCM HUCIA CAyHcauyux. Y POBEHb
oOpa3oBaHMs B CTpaHe pacTeT. UeM OobIiiie 00pa30BaHHBIX JIOACH, TEM BBIIIE CIIPOC
Ha BBICOKOKAUECTBEHHbBIE TOBAphl, KHUTH, KypPHAJIbl, TYPUCTUYECKHE MOE3AKU. PocT
3aHATOCTH B cQepe ycayr U COKpalleHHEe uuciaa paboTaloUMX B OTPacisax
IIPOU3BOJICTBA TOBAPOB MOBJIEKIM 32 COOON YBEIMUEHHUE KOJMYECTBA CITYKAIIHX.

B pamkax KpaTKOCpPOYHOTO M CpPEJHECPOYHOIO IE€PUOJIOB OTMEUYEHHBIE
aeMorpauueckie TEHACHIIMHM CIY>KaT HUCKIIOYUTENIBbHO HaIeKHBIMU (DakTOopamu
pa3BuTHs. [1o OCHOBHBIM JeMOrpauuecKuM TEHIEHIUSM MOXHO CYJIUTh, KaKoe
3HAUEHUE KaXK]as U3 HUX OyJIeT UMETh ISl KOHKPETHOU (PUPMBI.
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JKoHOMHUYecKasa cpena. [TomuMo camux mojeil, sl ppIHKOB Ba)kKHA €I1I€ U UX
IOKYIaTeNnbHass CnocoOHOCTh. OOUMIl ypOBEHb IOKYNATEJIBbHON CIIOCOOHOCTH
3aBHCHUT OT YPOBHSI TEKYIIHUX TOXOJOB, LIEH, COEpPEKEHUH, OT JOCTYITHOCTH KpEeauTa.
Ha nokynartenbHON CHOCOOHOCTH CKa3bIBaKOTCS IKOHOMUYECKUI KPU3UC B CTpaHE,
BBICOKHMI ypOBEHb 0€3pabOoTHLIbI, BEICOKAsi CTOUMOCTb KPEAUTOB.

OTBeTHOW peakuMel Ha CEroJHSIIHIOI 3KOHOMHYECKYI0 KOHBIOHKTYpPY CTal
00Jj1ee OCTOPOXKHBIN MOAXO0J K COBEPLIECHUIO MOKYHNOK. YTOOBI COKOHOMHUTH JIEHBIH,
MHOTHE JIIOIM TIOKYTalT OOJbIIE JEIIEBbIX, YeM NOPOTUX TOoBapoB. [Ipenmpustus
CTaJId BBIYCKAaTh «3KOHOMHYHBIE» BapUAHTHl CBOMX TOBApOB, & B pEKJaMe JeNIaloT
yIOp Ha IPUBIEKATEIBHOCTh LIeH. HekoTophie mOTpeOUTeNn OTIOXKUIN A0 JTyUIIUX
BpPEMEH MOKYIKH TOBAPOB JJIUTEIBHOTO TIOJIB30BaHUs, IPYTUE — HA0O0OPOT, YCKOPUIIH
X M3-32 OMACeHWi, YTO B CIEAYIOIIEeM Toay IeHbl mnoaHumyTcs. llpoumzormuio
nepepacnpeesieHue 3aTpaT ¢ IpYruX TOBApHBIX KaTEropuil Ha MPOIYKThI MUTAHUS U
OJIEXKY.

Baxxen wu xapaktep pacmpeneneHus AoxonoB. B Poccum  noxombl
pacnpenensroTcs KpaiiHe HepaBHOMEpHO. JInanpyroT notpeOuTeny, npuHajiexalme
K BBICIIEMY KJAcCy, Ha XapakTepe 3aTpaT KOTOpPBIX HHMKOMM 00pa3oM He
CKa3bIBAalOTCAd DSKOHOMHMYECKHE TpyIHOCTH. OHH — OCHOBHOM pBIHOK COBITA
IPEIMETOB POCKOIIN U JOPOTOCTOSLINX YCIYT.

3areM UIYT NOTPEOUTENN CPEAHETO KIlacca, HECKOJIBKO OTPAaHUYUBAIOLIUE Ce0sl
B pacxojiax, HO COCOOHBIE MPHOOpPETaTh JOOPOTHYIO OJIEXKY, FOBEITUPHbBIE U3/IEIHS,
KOMIbIOTEphl. Pabounii kjmacc ¥ 3HAUYMTENbHAS YacTh CIYXKAIIMX MPAKTHUYECKH HE
MOTYT IMO3BOJHUTH ceOe BBIUTH 3a paMKHU MPHOOPETEHUs camMoro HeoOXOJUMOTro W3
MU, OJSXKIbl U KPOBa M BCEMHU CHJIAMHU JOJKHBI CTApaThCSl YTO-TO COKOHOMHUTH.
[IpencraBuTeNM HU3MIKX CIOEB OOIIECTBA, HAIPUMED JIFOIH, )KUBYIINE HA TOCOOUS, a
TaK)K€ MHOTHE TIEHCUOHEPHI BBIHYKIEHBI CYMTATH KAXKIYIO KOMEHKY.

HeoOxonumo  yuuThIBaTh  reorpauueckue  pasauuus B CTPYKType
pacnpezeneHus 10xonoB. B MockBe, Hampumep, ypOBEHb [OXOJ0B HACEICHUS
3HAYUTENIbHO BBILIE, yeM B bapHayne niu PyOrnoscke.

IIpupoanas cpegpa. B 60-x romax mnposBUIOCH pacTyliee OecroKOMCTBO
OOLIECTBEHHOCTH 110 [OBOAY pa3pylICHUs OKPYKAIOIIEH IPUPOJHON Cpenpbl.
3aKOHOAATENM CTaJIM BBIABUIATH PA3IUYHBIE MEPHI 10 OXPAHE OKPYKAIOIIEH CPEJIbl.
M3MeHeHHss 3KOJOTMYECKOH OOCTaHOBKM CKa3bIBAlOTCA W Ha TOBapax, KOTOphIE
(bupMBI IPOU3BOAAT U MPEATIAraloT PHIHKY.

Heduyum nexomopwix 6u0o6 cwipbs. Boma M BO31yX MOTYT IOKa3aThCs
HEUCUYEepNaeMbIMU BHJIaMU MPHUPOJHBIX PECYpCcOB, HO yrpo3a €CTb U Ui HHUX.
Hcnonp30BaHne BO30OHOBISIEMBIX PECYPCOB, TaKuX, KakK Je€C U MPOJOBOJLCTBUE,
TpeOyeTr BHUMaHUs. YTOOBI cOepedb MOUBy M 00ECHEUUTh JOCTATOYHOE KOJMYECTBO
JecoMaTepuagoB JUIsl yIOBJIETBOPEHHs CIpoca B OyaylieM, MNpeAnpusiTus,
3aHHUMaOIUeECs Jiecopa3padoTKaMH, JIOJKHBl BOCCTaHABIMBATh HACAXKACHHUS Ha
BbIpyOneHHbIX Iutomaasix. CHaOXeHHe INPOJIOBOJBCTBUEM MOXKET CTaTh KpPYIHOU
po0JIEMOi1, TOCKOJIBKY pa3Mepbl CENbCKOXO035HCTBEHHBIX YIOJIUN OrpaHUUYEHBI U BCE
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OOJIBITIE 3eMeTb OTBOJUTCS MO JKUJUIITHOE CTPOUTEIBCTBO U JJISI KOMMEPUYECKOTO
HCITOJIL30BaHUS.

Cepbe3Hble ONMaceHus BO3HUKAIOT B CBS3M C HCTOIICHUEM TakUX HE
BO300OHOBIIIEMBIX PECypcoB, Kak He(Tb, KaMEHHBIM Yrojib W JPyrue IO0JIE3HbIE
uckomaemble. TpyaHo A0ObIBaTh IUIATHHY, 30JI0TO, ITMHK, MEIb U CBHHEII.
JedbunutaeiMu  cTalmi  cepeOpo, OJIoBO W ypaH. Jlake TIpu HAJWYUU  CHIPBS
JEATEIbHOCTh (PUPM, UCTIONB3YIONIUX JE(PUIIUTHBIC MOJIE3HbIE MCKOIMAEMbIC, MOMXKET
OCJIO)KHUTHCSI M IOTPEOOBAThH OOJIBIIIX PACXOIOB.

B30opoowcanue snepeuu. IKOHOMUKA Pa3BUTHIX CTPAH MUPa BO MHOTOM 3aBUCHUT
OT TOCTaBOK HedTH, W N0 TeX TOp, MOKa He OYyayT HAWACHBI SKOHOMHYCCKH
BBITOJHBIE ~ 3aMEHUTEIM  JTOTO0  JHEproHocutens, HepTpr Oyaer wurparh
JOMUHHUPYIOIIYIO POJIb B MUPOBOW TMOJUTHUKE U SKOHOMHKE. He Bcerma BO3MOKHO
3aMEeHUTh He(PTh Ta30M, KpOME TOTO, W 3amachl ra3a TOXKE OTpaHWYCHBL. Bemyrtcs
UCCIICIOBAHUSI 110 PACIHIMPEHUIO TPAKTHYECKOTO HCIOJIb30BAaHUSI COJHEUHOM,
SIIEPHOM, BETPOBOM M MPOYUX BUAOB SHEPTrUM. SiepHasi SHEprusi JOBOJILHO OIACcHA.
B o0nactu wucnonp30BaHUsS SHEPrUU COJIHIIA MpeajiaraeTcs IOKa MaJOMOIIHOE
o6opyoBaHUeE.

3aepsasznenue cpeowvi. 1IpoMblllieHHAs] JEATEIBHOCTh MOYTH BCErJa HAHOCHUT
BpeJl COCTOSIHHIO MPUPOAHOHN cpenbl. CylecTBYIOT MPOOJIEMbl OMACHOTO YpPOBHS
COJIEP)KaHMSI XUMUUECKUX 3arpsI3HUTENICH B TIOUBE U MPOIYKTAaX MUTAHUS, TTPOOIEMbI
PaIMOAKTUBHOIO 3apaK€HUsl, 3arpsA3HEHUs] YIAKOBOYHBIMU MaTrepuajiaMH, HE
MO/ ITAIOIIMMHUCS OMOXUMUYECKOMY pa3inoxeHnt0. Co37aeTCsi EeMKHU PBIHOK CPEACTB
no OopnOe ¢ 3arpsA3HEHHEM, YTO OTKPBIBAE€T IMEpell YYTKO pearupyrolluMHU Ha
00CcTaHOBKY (pripMaMu XOPOIITYIO MAPKETHHTOBYIO BO3MOYKHOCTb.

Bmewamenvcmeo eocyoapcmea 6 npoyecc payuoHanbHO20 UCHOIL30BAHUS U
80CNPOU3BOOCMBA NPUPOOHBIX pecypcos. PYKOBOICTBO CITYKOBI MApKETHUHTA JOJIKHO
Jep>KaTh B TOJIE 3pEHUSI BCE 3TU MPOOJEMbI, YTOOBI UMETh BO3MOXKHOCTh MOJTY4YaTh
HEOOXOIUMBIC JIJIs ICSITEIbHOCTH (PUPMBI IPUPOIHBIE PECYPCHI, HE HAHOCS TIPU ATOM
Bpella OKpyXaromien cpene. B 3ToM cMbiciie TpeanpuHUMATENIbCKAS JIEATEIbHOCTD
HaXOJUTCS MOJ CWIBHBIM KOHTPOJIEM KaK CO CTOPOHBI TOCYJIApCTBEHHBIX OPraHOB,
TaK U CO CTOPOHBI BIUATEIIBHBIX TPYII OOIIECTBEHHOCTH. bU3HEC T0KEH MoMoraTh
MCKaTh PEIICHUs MPoOJIeM CHAOXKEHHUSI MaTepUAJIbHBIMHU PECYPCaMU U SHEPTHUEH.

Hay4Hno-Texuuueckasi cpeaa. Haubosnee qpamaTUyHON CHIION, ONIpeesIONIeH
JTIOJCKWE CynbObl, OKa3ajllach TEXHWYECKass W TMpUKIagHas Hayka. HaydHo-
TEXHUYECKUN KOMIUIEKC OJIapUil MUP TaKUMHU YyJecaMu, KaK NEHULIWIJIUH, ONepaluu
Ha OTKPBITOM Ccepile, KoMmmbioTepbl. OH XK€ MOpPOAMSI M TaKHe YXKachl, Kak
BOJIOpOHAsI O0MOa ¥ HEPBHO-MAPATIMTUYECKUN Ta3. TeM He MeHee, pa3BUTHE HAYKH
U TEXHUKU SBJISICTCS TJIaBHBIM (DaKTOPOM 3KOHOMHYECKOTO pocTa. JIroOas HoBas
TEXHHUKA TOSIBIISIETCSI HA MECTE CTapol, OT KOTOPOMl €€ OTIMYaeT BO3MO>KHOCTH
COKpAIllEeHUs 3aTpaT 4YeJOBEUYECKOro Tpyda Mg  YAOBJICTBOPEHUSA  HYXI.
CoBpeMeHHbIE TEXHOJIOTHH, KpOME TOro, OOECHeYMBAIOT W CHIIKCHHE 3arpar
MaTepuaioB U PHEPTUH, a Takke KanuTaia. JIrn0oe HaydHO-TEXHHYECKOE HOBIIIECTBO
YypeBaTO KPYHHBIMHU JIOJITOBPEMEHHBIMU TMOCJEACTBUSIMU, KOTOpPbIE HE BCErjaa
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yAaeTcs NMpeaBUAECTh. PyKOBOICTBO NMPEANPUATHS AOJDKHO BHAUMATEIBHO CIEINTH 32
BEIYIIMMH TEHACHIMSAMU B paMKaX HAYYHO-TEXHUYECKOTO KOMILIEKCa, OCOOEHHO B
NEepUOAbl CMEH JOMUHUPYIOIIUX TEXHOJOTHUYECKUX YKIIATO0B.

llosvluenue HUMaHUsA K BHEOPEHUIO HEDOLUUUX YCOBEPULEHCTNBOBAHULL 8 YIiCe
cyuecmgyrowue mosapvl. BMecTo TOro 4toObl PUCKOBATH, MpeiJiaras KpyIHbIC
HOBILECTBA, MHOTHE (bupMbI TOBOJIbCTBYIOTCS HE3HAYUTEIbHBIMU
YCOBEPIIEHCTBOBAHUSMM YK€ CYIIECTBYIOIIHUX TOBapoB. OHM KOMHMPYIOT TOBAPHI
KOHKYPEHTOB W HE3HAYUTEIBHO YCOBEPLIEHCTBYIOT HX XapaKTEPUCTUKUA U
opopmiieHne. DTO JAOMYCTUMO HAa HAYaJIbHBIX JTamnax JeATeNbHOCTH. OIBIT
MOKA3bIBACT, YTO (PHUPMBI, HCIOJIB3YIOIIUE UYXKHE JOCTIKEHHUS, IOCTEIEHHO
YTPauyMBarOT MO3UIIMN B KOHKYPEHTHOU O0phoe.

Vowcecmouenue  2ocyoapcmeennoco  KOHmMpons — 00OpPOKA4eCME8EHHOCMU U
bezonacnocmu mosapog. (OIIECTBEHHOCTH HYKHO 3HaTh, YTO IIpejaraeMbie
HOBUHKM Oe3omacHbl. ['OCyIapCTBEHHbIE YUpPEXKACHUS U3Yy4YalOT TOBaphl U
3ampelaroT T€ W3 HHUX, KOTOpPblE MOIYT OKa3aTbCsl OINacHbIMH. Bexaercs
rOCYJapCTBEHHBIM KOHTPOJb KAayeCTBA NHUIIEBBIX MPOAYKTOB, MEIAUKAMEHTOB,
CTaHOBSITCA CTpOXE€ TpeOoBaHUS K OE30MaCHOCTH TOBApOB B aBTOMOOMJILHOM
IPOMBIIIEHHOCTH, B TIPOU3BOJACTBE OMAEXKIbI, AJIEKTPOOBITOBBIX MPUOOPOB, B
CTPOUTEIILCTBE.

HonuTnyeckass cpena. Ha MapKkeTHHrOBBIX PELICHUSX, CHIIBHO CKa3bIBAIOTCS
COOBITHSA B TMOJUTHUYECKON cpeze. JTa cpeia ciaraeTcsl U3 3aKOHOB, HOPMATHUBHBIX
JOKYMEHTOB T'OCYJapCTBEHHBIX YUpEXKIEHUH, TpeOOBaHUI Ipymnn OOLUIECTBEHHOCTH,
KOTOPBIE OKAa3bIBAIOT BIMSHHUE HA PA3IMYHbIC OpPraHU3allMd, HAa OTIEIBHBIX JHUL U
OTPaHUYUBAIOT CBOOOAY MX JEHCTBHIA.

3axonooamenvbcmeo no Dpecyaupo8anuio NnpeonpUHUMAmMenbCeKou
OoeamenvHocmu. B crpaHe OBICTPO pacTeT YHCIO 3aKOHOJATENbHBIX AaKTOB,
PEryJIUPYIOMINX NPEANPUHUMATEIBCKYIO JAESTEIbHOCTh. KX OCHOBOM SBISAIOTCSA
Koncruryuuss u I'paxxknanckuii kojgekc Poccuu. ['ocygapcTBEHHOE peEryJMpOBaHUE
HEO0OXOUMO JIS 3allUThl TOTPEOUTENEH OT HET0OPOCOBECTHOM JIEJIOBOM MPAKTUKH.
Hekoropsie ¢upmbl, ocTaBmmMch 0€3 NpUCMOTpa, MOTYT HadaTb CTPOUTH
«(pUHAHCOBBIE MHUPAMHIB», BBIMYCKaTh GanbcuduuupoBanubie ToBapbl. C
HEAOOPOCOBECTHOM TMPAKTUKOM 1O OTHOLIEHHWIO K MOTpeOuTensiMm OoproTes,
UCIIOb3Ysl COOTBETCTBYIOIIME 3aKOHBI, PA3JINYHbIE TOCYJAPCTBEHHBIE YUPEKICHHUS.
PykoBonuTenb MapKeTHHTa JI0JKEH XOPOIIO 3HATh HE TOJBKO (eiepaabHble 3aKOHBI,
OXpaHSIOIINE T00POCOBECTHOCTh KOHKYPEHIIUHU, HHTEPEChl MOTPEOUTENEH U BHICIINE
MHTEpEChl OOIIECTBAa, HO TAaKKE€ M MECTHBIE 3aKOHBI, IOJ JEHCTBUE KOTOPBIX
MTOANANAET €ro MapKETUHIOBAsI IESITENBHOCTD B TOM MJIM MHOM PETHOHE.

KyabrypHas cpesa. Jlionu >KUBYT B KOHKPETHOM OOIIECTBE, KOTOpOE
dbopMUpyeT HX OCHOBHBIC B3IUIAIbI, IIEHHOCTH W HOPMBI moBenaeHus. [loutu He
OCO3HaBasi TOr0, YEJIOBEK BOCIPUHUMAET MUPOBO33PEHUE, KOTOPOE OIMPENEISAET €ro
OTHOLIEHUE K camMoMy ce0e M B3auMOOTHOLIEHUs ¢ Jnpyrumu. Ha mnpusstun
MapKETUHTOBBIX PEIICHUNA MOTYT CKa3aThCs CIEIYIOUIUE OCOOEHHOCTH KYJIbTYPHOIO
yKJIaaa.
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Cmotikas npueepi’ceHHOCmMb OCHOBHLIM KYJIbMYPHLIM YeHHocmam. B pamkax
KOHKPETHOTO OOIIECTBA JIOAN MPUIEPKUBAIOTCS MHOXKECTBA B3TJISA0B M IICHHOCTEH.
J7isi OCHOBHBIX B3TJISIOB M IICHHOCTEH XapaKTepHa BBICOKAsl CTEIIEHh YCTOWYHNBOCTH.
Hanpumep, G0JBITUHCTBO €BPOIICHIIEB BEPIT B HEOOXOIMMOCTh paboTaTh, BCTYMATh
B Opak, OBbITh YECTHBIM. OTH BepoBaHHs (QopMHpyIOT OoJiee crenupuyecKue
OTHONICHUsI W Oosee crnenuduueckoe MOBEACHHE M BIHUSIOT HAa HMX KOHKPETHBIC
NpOSIBIICHUSI B TIOBCETHEBHOW JKM3HU. TpagulMOHHBIE B3IJISIABI W I[IEHHOCTH
NepealoTCs OT POJAUTENEH K JETAM M MOJKPEIUISIIOTCS NeATEIbHOCTHhIO OCHOBHBIX
MHCTUTYTOB OOIIeCTBa — 3aKOHaMH, TOCYJapCTBEHHOH BJIAacThbiO, IIEPKOBBIO.
Bropoctenennpie BepoBaHUS W IIEHHOCTH TOJBEPKEHBI U3MEHYMBOCTH B OOJIBIIICH
cternienu. Bepa B HU3K0€ KauecTBO OOJBIIMHCTBA OTEUECTBEHHBIX TOBAPOB IIUPOKOTO
noTpedsieHus TEepBUYHA, a BOT YBEPEHHOCTh B HEOOXOAMMOCTH MOIJIEPIKKH
OTEYECTBEHHOT'O TOBAPOMPOU3BOAUTENST BTOpUUHA. CTOPOHHUKHU MOJICPKKUA CKOpEe
CMOTYT JNOOWTHCA ycIiexa, eclid OyayT TpHU3bIBaTh MOKYIATh (PUPMEHHBIE TOBAPHI
MHOCTPAHHBIX KOMIaHUH, KOTOPbIE MPOU3BOAAT HA POCCUHCKUX MPEINPHUITHSIX, & HE
TOBapBbI, SKCIIOPTUPYEMBIE H3-3a pyOeKa.

Cybkynemypsl 6 pamkax eOuHou Kyibmypsl. B 1H000M 00IIECTBE CYIIECTBYIOT
CYOKYJNBTYpbl — TPYMIbI JIOACH C OOIIMMH CHCTEMaMH I[IEHHOCTEW, BO3HHKIIHUX B
pe3ynbTaTe OONIHOCTH WX >KM3HEHHOTO ONbITa WM 0OCTOSTeNnhCTB. Hampumep,
BEPYIOIIUE OJTHOW PENUTrhO3HON KOH(ECCUU WM JKUTEIH M30JMPOBAHHOTO PETHOHA
OTJIMYAIOTCS OT APYTUX TPYII CXOAHBIM MOBeIeHNEeM. MOKHO BBIOPATH Ty WIIA UHYIO
CyOKynbTypy B KadeCTBE IIEJIEBOTO pBIHKA, OCHOBBIBASCh HAa HYXIaX W
XapaKTepUCTHKAX MOKYMAaTeIbCKOTO MOBEACHUSI.

H3zmenenus emopuunvlx Kyaibmypusix yenHocmetl. HecMoTpsi Ha 3HAUUTEIHHYIO
CTaOWJIBHOCTh TIEPBUYHBIX IIEHHOCTEH, B KYJBTYPHOU Cpele BCE K€ MPOUCXOJST
n3MeHeHus1. GupMbI ¥ IpeNPUHNMATENN KPOBHO 3aWHTEPECOBAHBI B MPEACKA3AHUH
KYJIbTYPHBIX CIBHTOB JJII CBOEBPEMEHHOTO BBISABICHHS HOBBIX MAapKETHHTOBBIX
BO3MOXKHOCTEH. JIFOM CTpEeMSTCS CIIOIHA HACIaUThCs KU3HbI0. OHU HIYT TOBapHI
U YCIYTH, KOTOpPhIE HECYT C COOOW pa3BJICUEHUS W YAOBOJBCTBHS. Perurno3Hbie
MHCTHTYTHl HAUMHAIOT TepepadaThiBaTh NMOCTYIATHI PETUTHHA TAKUM 00pa3oM, 4TOOBI
OHH MOTJIM COCTaBUTh KOHKYPEHITHIO CBETCKUM COOJIa3HAM COBPEMEHHOT'O O0IIIECTBA.

Kynerypa (oT nar. cultura — Bo3menbIBaHHWe, BOCIHTaHHE, OOpa3OBaHUE)
NpECTABISIET COOON Upe3BbIUaiHO MHUPOKOe MOoHATHE. [1o1 KyIbTYpOil MOHUMAIOT U
HCTOPUYECKH OTpPEAENCHHBIA YPOBEHb Pa3BUTHUSA OOIIECTBA, U MaHEPHl MOBEIACHHUS
OTJENBHOTO 4YEJIOBEKAa, M NPOAYKTHI TPyAa B CEIbCKOM XO3siicTBe (Hampumep,
3€pHOBBIC KYJIBTYpBl), M JYXOBHbIE IIEHHOCTH HapoJa, U MHOTOe JApYroe.
Kynbrypabie (akTopsl MposBisiOT ce0s U B COLMAIBLHOM 00YCTpONCTBE OOIIECTBa,
YTO BO MHOTOM OIpEAENsieT TMOTPEOUTENbCKOEe TIOBEICHUE HaceleHus, a
cienoBarenbHO, (GOpPMBI W HAMpaBIICHUS pa3BUTHA OusHeca. Penurus, oObiuam u
pUTyasbl, MOpPaIbHO-ITHUECKHE HOPMBI U IIEHHOCTH, OOpa3oBaHHE M YPOBCHb
IPaMOTHOCTH, TIOJUTHYECKOE OOyCTPOMCTBO OOIIECTBA M €ro ACTeTHYECKas aypa
(pompkIIOp, MYy3BIKa, UCKYCCTBO, JIUTEPATYPA), A3BIK, MOCITOBUIIHI U TTOTOBOPKH — BOT
JaJIeKO HE TOJIHBIN TiepedeHb (aKTOPOB KyJIbTYPhl, KOTOPHIE OKAa3bIBAIOT BIMSHHUE HA
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JICUCTBUS JIFOICH Ha PBIHKE U KOTOPBIC, CIEIOBATEIIHHO, HEOOXOIMMO MPUHUMATH BO
BHHUMAaHHE NMPU 000CHOBAHUU MAPKETUHIOBBIX PEIICHUN.

B Hameil MHOTOHAIIMOHAIBHOW CTpaHe MUTHOPUpPOBaHUE (PaKTOpa KyJIbTYphl B
Ou3Hece Tak)Ke MOKET NMPUBECTU (PUPMBI K BECbMa OLLyTUMBIM MTOTEPSIM.

TECTOBBIE 3AJJAHUA K MOAYJIIO 1

1. Ilompebrocms - omo?
a) KOJIMYECTBO JEHEr, KOTOpOE€ IMOTPEOUTENh MOKET UCIOIb30BaTh s
YIOBJIETBOPEHUS CBOUX HYXK]I
b) HyX1a, BOIUIOLIEHHAS B KAKYIO-TO KOHKPETHYIO (hopMy
C) TOBap, KOTOPBII CIOCOOEH YJOBIETBOPUTDH HYKIY MOTPEOUTENs
d) Bce OTBETHI BEpHBI

2. Kaxoe wu3z ykasanmeix onpeoeneHuiti coomeemcmeyem MAaApKemuH2080M)
NOHUMAHUIO DLIHKA?
a) PHIHOK - 3TO HaceJIeHue JaHHOTO peruoHa
b) ppIHOK - 3TO COBOKYITHOCTbh IMMOTPEOUTENEH CO CXOIHBIMU MOTPEOHOCTIMHU
C) PBIHOK - 3TO YacTh NOTPEOUTENICH, MHTEPECYIOIIAsICSl TOBapaMU Haiel (UpMbI
d) pbIHOK - 3TO MOTPeOUTEIN, KOTOPbIE UMEIOT (PUHAHCOBBIE BO3MOXKHOCTH JIJIs
npuoOpeTeHus ToBapa
€) MPaBWIHHOTO OTBETA HET

3. B mapxemumnze mogap nonumaemcs kaxk?
a) IPOIYKT TOBapa, MPOU3BEIECHHBIN 111 0OMEHa
b) pusnuecknii 0ObEKT
c) Ha0Op CBOICTB, MO3BOJISIONIMX PEIIUTH MPOOIEMBI TOTPEOUTENS
d) Bce OTBETHI BEPHBI

4. Opuenmayus upmvl Ha uzeieueHue NPUOLLIU 8 OCHOBHOM 3d CHem Y8eludeHus
00beM08 NPOOANC NPOU3BOOUMO20 MOBAPaA (ycityeu) XxapakmepHa osa?

a) CTpaTerny COBPEMEHHOTO MapKETHHTa

b) uHTEHCH(PUKAIIMN KOMMEPUYECKUX YCHIIHMA

C) CTpaTeTruy COBEPUICHCTBOBAHUS MTPOU3BOJICTBA

d) Bce OTBETHI BEpHBI

€) MPaBWIHHOTO OTBETA HET

5. Kakasa xonyenyus ymeepacoaem, umo nompebumenu 0yoym O1a20CKIOHHbl K
moeapam u yCiy2am 8blCule2o Kayecmeda, He3asucumo om yenvl?

a) COBEPIICHCTBOBAHUS MPOU3BOJICTBA

b) coBepIieHCTBOBaHUS TOBapa

C) UHTCHCU(PHUKAIIUN KOMMEPUYCCKUX YCUIIUN
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d) mapkeTuHra
€) MapKeTHHTa-B3aMO/ICHCTBHUS

6. Kakxas konyenyus ymeepoicoaem, 4mo Hceiaemozo 00vema npooadc Helb3s
00CMuYb, eciu OMCYMCmMayem azpeccusnas pexiama?

a) COBEPIICHCTBOBAHUS MIPOU3BOCTBA

b) coBepilIeHCTBOBaHKE TOBapa

C) WHTEHCU(UKAITUTU KOMMEPUYECKUX YCUITUI

d) mapketunra

€) MapKEeTUHIa-B3auMOJCHUCTBUS

7. Ucmunnas opuenmayus Ha polHOK HAYUHAEMCcs C:
a) JJOCTOMHCTB TOBapa
b) cTpareruu npojaxu
C) 3ampocCoOB MOKymHaTesel
d) cTpyKTyphl MapKETUHTA
€) YJaCTHHKOB PhIHKA

8. Konyenyus ummeHcuguxayuu KoMMepuyecKux YCuiui onpeoensiem yelb
MAPKemuH2080U 0esimelbHOCMU - Y8elUudeHue npooaxc 3a cuem?

a) HMCIOJb30BAaHUS MHTEHCHUBHBIX TEXHOJIOTHIA MTPOU3BOJICTBA

b) cTumynupoBaHus cobITa

C) YIOBIETBOPEHHS MOTPEOHOCTEN MOTpeOuTeIei

d) Bce OTBETHI BEpHBI

€) MPaBWIHHOTO OTBETA HET

9. Cnpoc Ha mosap (ycyey) Kak Kame2opuio MapKemured - 3mo?
a) HyXJa B KOHKPETHOM BH/JIE TIPOAYKIIUU
b) nmorpeGHOCTH B TOBape (yciayre)
C) MOTPEOHOCTH B TOBape, KOTOpasi MOXKET OBITh OIJIaueHa MOTpeOuTEIeM
d) Bce OTBETHI BEPHBI
€) MPaBUIBLHOTO OTBETA HET

10. Hoes COUUATTBHO-OMUUYECKO20 MAPKEMUHCA 8bIPANCAENICA.

a) CO3JJaHUEM BBHICOKOKAYECTBEHHBIX TOBAPOB C OCOOBIMU XaPAKTEPUCTHKAMU

b) ¢ ydeToM J0JTOBPEMEHHBIX HHTEPECOB 00IIEeCTBA

C) TIPOU3BOJCTBOM TOBApPOB C MHUHHMAIBHBIMU OOIECTBEHHO-HEOOXOUMBIMU
U3JIePKKAMHA

d) Bce OTBETHI BEPHBI

€) MPaBUIBLHOTO OTBETA HET
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11. B Kkaxom u3 nepeuucieHHviXx onpeoeieHull 3an0dCceHad ONACHOCMb HEeBEPHO2O
NOHUMAHUSL PO MAPKemunea?

a) Mapketunr — 3To Takas umocodus, CTpaTerusi U TAKTHKA TOBEACHHS U
B3aMMOJCHCTBHSI YYACTHUKOB PBHIHOYHBIX OTHOIICHHWH, Korja 3¢¢eKTUBHOE
pemieHne mpoOjemM moTpeduTeneil BedeT K PHIHOYHOMY ycmexy ¢upm u
PUHOCHT T0JIb3Yy OOIIECTBY

b) MapkeTHHT — 3TO BHJl 4YEJIOBEYECKOW NEATEIHHOCTH, HANpaBICHHOW Ha
YAOBJIETBOPEHUE HYkJ U NOTPEOHOCTEN MOCPEACTBOM OOMEHA

c) MapkeTuHr — 3TO TpPEIBHUACHHE, YIPaBICHUE U yIOBIETBOPEHHE CIpoca Ha
TOBAphl, YCIYTH, OPTaHMU3AIUU, JIOJCH, TEPPUTOPUH U HJCH TOCPEICTBOM
oOMeHa

d) mpaBuIBLHOTO OTBETA HET

12. Makpocpeoa ¢hupmol - omo?
a) HaOOp CBOICTB TOBapa
b) ¢yHKIMOHANBHBIE CTPYKTYPHI IPEATPUITHS
c) dopManbHbie U HEPOPMATbHBIE TPYTIIIBI
d) cunbl 1 cyOBEKThI, Ha KOTOpbIE (hUpMa MOXKET BIHUATH
€) CUJIbI M CyOBEKThI, Ha KOTOpbhIe (prpMa HE MOKET BIUSATH
f) mpaBuIBHOrO OTBETA HET

13. K muxpocpede npednpusmusi He OMHOCUMbCsL?
a) cpeicTBa MaccoBOil MH(OpMAIIH
b) HaceneHue Bcell CTpaHbl
C) TOpProBbIE OpPraHu3aluu
d) Bce OTBETHI BEPHBI
€) MPaBUIBLHOTO OTBETA HET

14. Mapxkemuneosas cpeda npeonpusmusi A81semcs?
a) 4acTblO €ro MUKPOCPEIbl
b) 4acThiO €ro MaKpOCpeIb
C) COBOKYMHOCTb MHKPO U MaKpOCPEIbl
d) Bce OTBETHI BEpHBI
€) MPaBWIHHOTO OTBETA HET

15. Iousmue maxpocpeovl ompasxcaem?
a) CWJIBI, BIUSIONINE HA ACATEIHHOCTD MPEANPUSITHS HETIOCPEICTBEHHO
b) cuibl, He BIUSIONINE HA AEATEIHLHOCTD MPEAIPHUITHS
C) CHJIBI, BIUSIONINE HA MUKPOCPEIY, B KOTOPOU paboTaeT MpOrU3BOIUTEIb
d) Bce OTBETHI BEPHBI
€) MPaBUIBLHOTO OTBETA HET
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MOJIYJIb 2

Tema 4. IOBEJEHUE NOTPEBUTEJIEN
ITPU COBEPHIEHMH ITOKYIIKHN

. MoaeJb noBeaeHus: moKynaresieu

. XapakTepuCTUKHU MOKyNaTe/1en

IIpouecc NPUHATHA PelICHHUS O MOKYIKe

. OCo0eHHOCTH NPUHATHS PelieHHs] 0 MOKYNKe TOBAPA-HOBUHKU

A?)Nr—ﬂ

Ilompebumenvckutl  pblHOK — OTO OTHCIbHBIE JHIAa W JOMOXO3SICTBA,
MOKYTAOIINE W TPHOOPETAIONTNEe UHBIM CIIOCOOOM TOBAPBI M YCIYTH IS JIMIHOTO
MoTpeOICHUS.

1. Moaeab noBeneHus MoKymnareJen

OCHOBHOI1 BOIIPOC JJIsl pacropsiAMTENIed MapKETUHIA: KAK UMEHHO pEarupyroT
NOTPEOUTENN Ha pa3Hble MPUEMbl MAPKETUHTA, KOTOPbIE (PpMa MOXKET MPUMEHHUTDH?
®dupma, MO0-HACTOAUIEMY pa3oOpaBIIasiCs, KaKk pearupyroT NOTpeOUTENnn Ha
pa3IMyHbIe XapaKTEPUCTUKM TOBAapa, LEHbI, pPEKJIAaMHBIE AapryMEHThI, HMEET
OTPOMHOE ITPEUMYILECTBO NEPE] KOHKYPEHTaMH.

[ToOynutenbHble (HAKTOPBI MApPKETUHIA U NPOUYUE Pa3IpaKUTEIN MPOHUKAIOT B
CO3HaHME IIOKyHaTesss M BbI3BIBAIOT ONpEJEIeHHblE OTKIUMKU. [loOyautenbHble
(GakTopbl MapKEeTHHIra BKJIOYAIOT B C€Osl UEThIpE JIEMEHTA: TOBAp, LIEHY, METObI
pacnpocTpaHeHus U cTUMyJIMpoBaHus. [Ipoune pa3ipaxxuTenn — 3T0O OCHOBHBIE CHIIBI
U COOBITHA SKOHOMHMYECKOHM, HAay4YHO-TEXHUYECKOW, MOJUTHUYECKOH M KYyJIbTYpHOM
Cpenbl, OKpyXXarouleil mnokymnarenas. B co3HaHMM NOKymaTens 3TH pa3ApakKUuTENH
BBI3bIBAIOT MOKYIATEIbCKUE pEakUuu: BbIOOp TOBapa, (PUPMBI, JUiIepa, BPEMEHU U
00beMa MOKYIKH.

Co3HaHMe KaXJOoro MOKyIaress 00JaJaeT ONpele€HHbBIMU OCOOEHHOCTSIMMU.
OTH 0COOCHHOCTH — XapaKTEPUCTUKU MOKYIATENsI — OKA3bIBAIOT OCHOBHOE BIIMSIHHE
Ha TO, KaK 4Y€JIOBEK BOCIIPUHUMAECT Pa3IpaKUTEIIM U KaK pearupyer Ha HUX.

2. XapakTepuCTHKH MOKyNnaTeJael

Ha coBepmiaemble mOTpeOUTENSIMM MOKYIKH OOJIBIIOE BIMSHHUE OKA3bIBAIOT
KYJIbTYpHBIE, COL[UAJIbHBIE, JTUYHbIE U ICUXOJIOrMYecKHe (haKTopbl, puc.8.

®akTopsl KyJAbTypbl. Camoe Oousbllioe M TIyOOKOE BIMSHHE Ha MOBEICHUE
noTpeduTenss OkKa3bplBalOT (akTopel KymnbTypbl. KynpTypa — mnepBompuyuHa,
OIpeIeNsIoas MOTPeOHOCTH U MIOBEJEHHE YeIoBeKa. PeOeHOK ¢ MOMEHTa pOKIACHHUS
ycBamBaeT 0a30BbIii HAOOp LEHHOCTEW, MNPEANOYTeHUsS, MaHepbl W TMOCTYIKH,
XapaKTEpHbIE JAJI1 €T0 CEMbH M OCHOBHBIX HHCTUTYTOB OOIIECTBA.
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OAKTOPBI KVJIbTYPbBI

- Cy61<ynLTypa
' - ConpanabHOe
“... TOJIOXKEHHE

COLIMAJIBHBIE <:: ::> JIMYHBIE
DAKTOPLL NOKYITATEJb ©AKTOPLI

— - PepepenTrbre J\ /L _ Bospacr u sran _

TpyMIIbI

- Coembs . | IICUXOJIOTMYECKUE j  KH3HEHHOTO
- ConanabHbIC DOAKTOPBI ug}(na CMBH
pomameratycss S | e - 90;[ 3aHATHH
E - DKOHOMHYECKOE
" -Mornsaums L TonokeHue
................................ — - Bocmpustne T % -O06pas3 xusHu
- YcBoenue *, - Tun muHOCTH
- YoexneHue n '
. OTHOWIGHWe .~ e

Puc.8. ®akTopsl, BIUSAIONIME HA COBEPIIAEMBIEC TOTPEOUTENIMHU MOKYITKH

Cyokynemypa. Jlrobas KynbTypa BKIHOYaeT B cebs Oojee  MelKue
COCTaBIISIIONINE, WJIA CYOKYJIbTYypbl, KOTOpPBIC TPEAOCTABISIOT CBOMM YJICHAM
BO3MOKHOCTH 00Jie€ KOHKPETHOTO OTOXKIECTBJICHHSI U OOIIEHHUs ¢ cebe o J0O0HBIMH.
B kpymHBIX co0OIIecTBax BCTPEYAIOTCS TPYMIMBlI JIMI OJHOW HAIMOHAIBHOCTH,
MPOSIBIISIONINX YETKHUE STHUYECKHE BKYCOBBIC MMPUCTPACTHUS U UHTEpechl. OTaenbHbIC
CYOKYyJNBTYpBl CO CBOMUMH CHEIMU(UISCKUMHU TMPEANOYTCHUSIMA H  3allpeTaMu
MPEACTABISIIOT COOON PENMTHO3HBIE TPYNIBI, TaKWe, KaK TPYIIBl MPaBOCIABHBIX,
KaTOJMKOB, MyCyJbMaH. Pa3nnuaror Takke CyOKyIbTYphl reorpaduuecKux paiioHOB.

Coyuanvrnoe nonodicenue. Iloutn B Kaxka0M OOIIECTBE CYNMIECTBYIOT Pa3IUIHBIC
00I111€CTBEHHBIE KJIACCHI.

ObwecmeenHvle K1accbl — dTO CPABHUTEIBHO CTAOMIIBHBIC TPYIIIBI B paMKax
00II1ecTBa, KOTOPBIE PACTIONATAIOTCS B UEPAPXUUECKOM TIOPSIKE U XapaKTePU3YIOTCS
CXOJCTBOM IIEHHOCTHBIX TIPECTABICHUN, MHTEPECOB M MOBEJACHUS UX YJICHOB.

OOmiecTBEHHBIM ~ KJIaccaM MPHUCYIIE HECKOJIbKO XapakKTepucTuk. Jluia,
NpUHAUICKAIINE K OJHOMY U TOMY K€ KIAcCy, CKJIOHHBI BECTH ce0s IMO4YTH
OJIMHAKOBO. B 3aBHCHMOCTH OT MPHHAJISKHOCTH K TOMY WJIH MHOMY KJIAacCy JIFOJIU
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3aHUMalOT Ooyiee BBICOKOE WM OoJiee HHU3KOE TMOJNOKEHHEe B OOIIECTBeE.
OO1iecTBEeHHBIN KJacc OMpeeNsieTcss Ha OCHOBE 3aHATHUM, 0XOA0B, OOrarcraa,
o0pa3oBaHMs, IEHHOCTHOW OpUEHTAUU U TOMY TMOAOOHBIX XapaKTEPUCTHUK.
NHauBHUIIbI MOTYT NIEPEXOJUTh Kak B 0oJiee BBHICOKMH, Tak M 0oyiee HU3KUU KJlacc.
JIiist kak1oro oOIIECTBEHHOI'O KJIacca XapaKTepHbI CBOM MPEANOYTEHUSI B OJIEXKIIE,
XO035IMCTBEHHBIX MPUHAJIIEKHOCTAX, B IPOBEJICHUU JJOCYTa, B MapKax aBTOMOOUIIEH.

CounaabHble (axkropsl. [loBeneHne mnorpeOuTeNs onpeaensercs TakxkKe U
(dakTOpaMu COITMANBHOTO TOPSAKA, TAaKUMH, KakK pe(epeHTHbIE TPYMIbI, CEMbs,
COLMAJIBHBIE POJIK U CTATYCHI.

Pegepenmnvie epynnvi. OCOOCHHO CHIIBHO Ha TOBEJICHUE YEIOBEKA BIUSIOT
MHOTOYHUCJICHHBIC pe(epeHTHbIe TPYMIbl. Pegepenmuvle epynnsi — 3TO TPYIIIIHI,
KOTOPBIE OKAa3bIBAKOT KAaK MPSIMOE, TAK U KOCBEHHOE BJIMSHUE HA OTHOUICHHS WIIH
MOBEJICHUE YEJOBEKAa. JTO TPYMNNbl, K KOTOPHIM WHAWBUJ MPUHAMJICKUT U C
KOTOPBIMU OH B3aUMOJICHCTBYET — CEMbsi, APY3bsl, COCEAN U KOJJIErH Mo paboTe.
[lepBuuHbie Tpynmbl OObIYHO ObIBalOT HepopMalbHbIMU. Kpome Toro, dyeinoBek
NPUHAICKUT K Py BTOPUUYHBIX TPYIIN, KOTOPBIE, KaK MPaBUIIo, 6ojiee GopMabHBbI
Y B3aUMOJEHCTBUE C KOTOPBIMH HE HOCHUT IMOCTOSHHOTO XapakTepa. JTO pa3jiuyHbIe
OOIIECTBEHHbIE OPTraHU3ALMU TUIIA PEJIUTUO3HBIX 00bEIMHEHHH, PO COIO30B.

BivsHue Ha WHIMBUIA OKa3bIBAIOT TAKXKE TIPYIIbl, K KOTOPHIM OH HE
OpUHALIEKUT. JKenarenbHblil KOJJIEKTUB — 3TO Ipynna, K KOTOPOM YEJIOBEK XOYET
WA CTPEMUTCS NpUHAIJEkKaTh. [Ipn 3TOM 4enoBEK BOCHPOW3BOIUT MPEANOUTEHUS
KEIATeIbHOTO  KOJUIEKTHUBA. A Hedcenamenvubli  KOJUIEKTUB —  TPYIIIA,
MPEJICTABIICHUS U MMOBEACHUE KOTOPOM MHIUBU]I HE IPUEMJIET.

PedepentHpie rpymmbl OKa3bIBAIOT HA JIFOACH BIUSHUE TpeMs NyTIMH. Bo-
MEPBbIX, UHAUBU]I CTATKUBAETCA C HOBBIMHU ISl HETO MPOSIBJICHUSMHU MOBEACHUS U
oOpa3zoM xu3HU. BO-BTOpHIX, IpyIiia BO3ICHCTBYET HA OTHOIICHHUS WHIAWBHUAA U €r0
Npe/iCTaBlIeHHe 0 caMOM ce0e, MOCKOJIbKY OH, KaK MPaBUiI0, CTPEMUTCS «BIIUCATHCS
B KOJUIEKTUB. B-TpeThux, rpyIa noATaJIKUBaeT MHAUBUAA K KOHOOPMU3MY.

Cemvbs. CHIIBHOE BIHMSIHUAE HA MOBEACHUE MOKYIATENs MOTYT OKa3bIBaTh YJICHBI
ero cembu. OT pOAMTENEN YEIIOBEK IMOIYYaeT HACTABJICHUSA O PEIUTHH, MOJUTHKE,
HSKOHOMUKE, YECTOJIIOOMM, CaMOyBa)K€HWHU, J00BU. [laxke B TOM ciydae, Koraa
NOKYIATEIb YK€ HE B3aUMOJICVCTBYET TECHO CO CBOMMHU POAUTENSIMH, UX BIIMSIHUE HA
€ro HEOCO3HAHHOE IOBEJICHHE MOXKET OCTaBaTbCSd BEChbMa 3HAYWTENBbHBIM. bosee
HEMOCPEACTBEHHOE BJIMSHUE HAa I[IOBCEJHEBHOE MOKYIATEIbCKOE IIOBEACHUE
OKa3bIBAIOT CynpyT U aAetn uHaAnBUAA. CeMbsi — camasi BaKHas B paMKax 00IIecTBa
opraHu3anusi NOTPEOUTENbCKUX 3aKymoK. COOTHOIICHUE BIUSHUS MYXa U IKEHBI
KOJIEOJIETCS B IIUPOKUX Mpeeaax B 3aBUCUMOCTH OT TOBAPHOM KaTETOPUHU.

Coyuanvuvle poau u cmamycevl. VIHAMBUI SBISIETCS YJIEHOM MHOXECTBa
COLHAIBHBIX TpyIIl. Ero MmojoxeHue B KaxJI0W U3 HUX MOXKHO 0XapaKTepU30BaTh C
TOYKH 3peHus poiu U craryca. Ckakem, IO OTHOLICHHIO K CBOUM POJUTENSIM OH
UTpaeT pojib ChIHA WM JI0YEpHU, B COOCTBEHHOM CEMbE — pOJIb KEHbl WM MYyXka, B
paMkax GUPMBI — poiib AUpeKTOpa. Posiv mpencraBisieT coboil HaOOp JEHCTBUIA,
KOTOPBIX OKHMJAIT OT MHAMBHIA OKpyXxaromue ero juna. Kaxpas u3 ponen,
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HCIIOJTHSIEMBIX YEJIOBEKOM, OyJeT TaK WM WHAYe BIMITh HA €r0 MOKYMAaTeIbCKOEe
IIOBEJCHHUE.

Kaxx1oi1 ponu COOTBETCTBYET ONPENEIEHHBIN cmamyc, OTpa)karolui CTEICHb
IOJIOKUTENBHON OLEHKHU €€ CO CTOPOHBI obuiecTBa. Ponb qupektopa nMeer Oosee
BBICOKMI CTaTyC II0 CPAaBHEHMIO C POJIBIO CbIHA WJIM J04epHU. B kadecTBe qupeKTopa
4eJIOBEK IPUOOPETAET OJIEXkKAY, aBTOMOOUIIb, Yachl, KOTOPHIE OTPaXKatOT UMEHHO 3Ty
€ro poJib U ee craryc. [lokynaTens yacTo OCTaHABIMBAET CBOM BBIOOp Ha TOBapax, Mo
KOTOPBIM CYJIST O €ro CTaTyce B OOIIECTBE.

JInynble ¢axkropbl. Ha pemeHnsx nokymnarens CKa3blBAIOTCA U €Tr0 JINYHBIE
BHEITHHE XapaKTEPUCTUKU, OCOOCHHO Takue, Kak BO3PAaCT, 3Tall KU3HEHHOTO IIMKJIA
CEeMbH, POJI 3aHATUH, SKOHOMHYECKOE MOJOKEHUE, 00pa3 >KU3HU, TUI JTUYHOCTH U
IIPEICTABICHUE O CaMOM ceOe.

Bospacm u osman owcusnennozo yukia cemvu. CO BPEMEHEM NPOUCXOIAT
MU3MEHEHUSI B aCCOPTUMEHTE U HOMEHKJIAType MPUOOPETAEMBIX JIIOJbMHU TOBAPOB U
ycayr. C rojaMu MEHSIOTCSI U €r0 BKYChl B OTHOIIEHUU OJEXK]Ibl, MEOEH, OTAbIXa U
pa3BJICYCHUH.

XapakTep MOTpeOJieHUsT 3aBUCUT OT JTala JKU3HEHHOIO IMKJIa CEMBH.
HacuuTepiBaroT 10 JEBATH 3TAalOB J>KU3HU CEMbU C THUIMYHBIMHU TOBAapHBIMU
OpEeINOYTEeHUSIMU Ha KaxzaoM u3 Hux. Kiaccupukanuio npoBomaT U 1O
IICUXOJIOTUYECKHUM JTaraM XU3HEHHOIO IMKJIA YeJIoBeKa U ceMbU. OHU MEPEKUBAIOT
B CBOEH XKM3HU OIpE/AeNCHHbIE MEePEXOAHbIE MEePUObI, MEPUOIbl TpaHChHOpMaIUK.
HeoOxomumMo y4YuTBIBaTh MEHSIOIIMECS TOTPEOUTENBCKHE HHTEPECHl, KOTOPHIE
CBSA3aHBI C IEPEXOIHBIMH IEPUOAAMU B KU3HU B3POCIIOr0 YEJIOBEKA.

Poo 3anamuu. OnpeneneHHOE BIUSHUE HA BBIOOP MPUOOPETAEMBIX YETIOBEKOM
TOBapoOB U YCIIYT OKa3bIBaeT poJ ero 3aniatuil. Hampumep, pabouunii mokymaer cede
pabouyro ofexmy, padodyto 00yBb, MPE3UACHT GUPMBI — TOPOTHE KOCTIOMBI. Hy»)HO
BBIICJIUTE 110 POAY 3aHATHM TPYIIIBI, YIEHbl KOTOPBIX IPOSBIAIOT MOBBIIICHHBIN
UHTEpEC K ToBapaM M yciayram ¢upmbl. MOXHO CHELHMAIU3UpPOBATHCS HA
IPOU3BOJICTBE TOBAPOB ISl KOHKPETHON MPO(eCCHOHATBHOM TPy

OJKoHoMuyeckoe nonodceHue. IKOHOMUYECKOE IIOJIOKEHUWE WHIMBHIA B
OTPOMHOM Mepe CKa3bIBaeTCsi Ha €ro ToBapHOM BbIOOpe. OHO omnpenensercs
pa3MepaMM pacXxoJHOM 4acTH T0XOAOB, €r0 COEPEKEHUSIMH, KPEAUTOCTIOCOOHOCTBIO.
IIpennaras ToBapbl, COBIT KOTOPBIX 3aBUCUT OT YPOBHS JOXOJOB IOTpeOUTENEH,
HY)KHO CJIEIWTh 3a TEHACHIMSMU TiepeMeH B cdepe H0X0/0B, cOEpexeHUN W
MPOLICHTHBIX CTAaBOK. EciIM 3>KOHOMHYECKME MOKa3aTeaud TOBOPAT O CHAJE,
HEO0OXOIMMO M3MEHUTH TOBAp, €r0 MO3UIMOHUPOBAHHUE U IIEHY, COKPATUTH OOBEMBI
IIPOU3BOJICTBA U 3aI1aCHI.

Obpa3 ocusnu. Jluma, TpUHAIISKAIIHE K OJHOW CYOKYJNBTYpe, OIHOMY
OOIIIECTBEHHOMY KJIAacCy M Ja)K€ OJHOMY POJY 3aHSATUH, MOTYT BECTH COBEPIIECHHO
pasHblii 00pa3 xu3Hu. Hampumep, *KEHIMHA MOXET MNPEANOYeCTb >KU3Hb YMEJOM
XO3SIMKH, JEIOBOW JKEHIIMHBI WJIM CBOOOJHOTO OT 3a00T dyenoBeka. OHa MOXKET
UTpaTh HECKOJIBKO POJIEN OAHOBPEMEHHO. JTO M €CTh 00pa3 KU3HU — YCTOSBILHECS
(GopMbI ObITHS YETIOBEKA B MUPE, HAXOASIIME CBOE BBIPAXKEHHUE B €0 JESTEIBHOCTH,
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uHTepecax U yoOexaeHusx. HyXHO BBISBIATH B3aUMOCBSI3M MEXKAY TOBApOM H
00pa3oM KU3HH.

Tun auunocmu u npedcmaenenue o camom cebe. OrpOMHOE BIHSHHUE HA
[IOKYNATEJIIbCKOE IIOBEJICHUE 4YEJIOBEKAa OKa3blBACT THII €ro JIMYHOCTH, T.C.
COBOKYIIHOCTb ~ OTJIMYUTENIBHBIX  IICUXOJOTMYECKUX  XapaKTEPUCTUK, KOTOPBIC
o0ecneuynBalOT OTHOCHUTEJBHBIE IOCIIENOBATEIBHOCTh U IIOCTOSIHCTBO OTBETHBIX
pEaKIMi YeJI0BEKa HAa OKPYXKAIOILYIO CPENy.

Tun nuuHOCTH OOBIYHO OMUCHIBAIOT HA OCHOBAHUU TAKUX MPHUCYLTUX UHAUBHILY
4YepT, KaKk YBEPEHHOCTh B ceO€, HAaCTOPOKEHHOCTb, BIUSATEIBHOCTD, IPUBA3AHHOCTD,
HE3aBUCUMOCTb, arpeCCHUBHOCTb, HENOCTOSHCTBO M Jp. 3HAHHME THUIA JIMYHOCTH
MOJIE3HO TIPH  aHalu3€ MOTPEOUTENBCKOTO TOBEACHHUS, KOTJa CYIIECTBYET
onpeaeseHHas CBA3b MEXIAy TUIIaMU JTUYHOCTEN U BBIOOPOM TOBapa.

IIcuxosoruveckue ¢axkropbl. Ha mnoxymarenbckoM BbeIOOpEe WHAMBHIA
CKa3bIBAIOTCA TAK)KE YEThIpE OCHOBHBIX (PaKTOpa ICHUXOJIOIMYECKOIrO IOpsJIKa:
MOTHBALINS, BOCIPUATUE, YCBOEHHE, YOEKAECHUE U OTHOILIECHUE.

Momusayus. B 10001 MOMEHT BPEMEHH YEJIOBEK MCHBITHIBAET Pa3HOOOpA3HbIE
HyKIbl. OJIHHM  SABIIFOTCA  CJIEACTBHEM  TAaKUX  COCTOSSHUM  BHYTPECHHEU
(U3HOIOrMYECKON HAIPSHKEHHOCTH, KaK TOJION, JKaxaa, AUCKOM(OpPT, Apyrue —
TaKMX COCTOSHUN BHYTPEHHEH ICUXOJOTMYECKOM HAIPSIKEHHOCTH, KaK HYXKJa B
OpU3HAHUU, TyXOBHOM Omm3ocTH. Hyxnaa, nocturmas J0CTaTOUYHO BBICOKOTO YPOBHS
MHTEHCHUBHOCTH, CTAHOBUTCS MOTHUBOM.

Momue (unm mOOYXJeHWE) — HYyXJa, CTaBIlas CTOJIb HACTOSTEIHHOMW, YTO
3aCTABJISIET YEJIOBEKA UCKATh MMYTU U CIIOCOOBI €€ yJIOBJIETBOPEHHUS. Y IOBIETBOPEHUE
HY>KJIbl CHU)KAET HCIBITHIBAEMYIO UHIMBUOM BHYTPEHHIOIO HAIPSKEHHOCTb.

[Icuxonorn pazpaboTanu psAa Teopuil uemoBeueckod MoTuBanuu. Cambie
MONYJISIpHBIE U3 HUX — Teopus 3urmyHaa @peiina u teopust ABpaama Macioy.

@peiir  cyuTa], YTO JIIOAM B OCHOBHOM HE OCO3HAKOT PEAJIBHBIX
IICUXOJIOTMYECKUX CHJI, (POPMUPYIOIKX TIOBEJICHUE, UTO YEJIOBEK PACTET, OJIABIIAS B
ceOe MHOYKECTBO BJICUEHHMI. DTH BJIEUYEHUS HUKOIJA MOJHOCTBIO HE HMCUE3A0T U
HUKOTJa HE HaXOAATCA NOJ MOJHBIM KOHTpojieM. TakuM oOpa3oM, 4YEIOBEK HE
OTJAaeT ce0e MOJTHOro 0TYETa B UCTOKAX COOCTBEHHOW MOTHUBALIMH.

HccenenoBarenn MOTMBALMM CHAEJIANM PSIi MHTEPECHBIX, a MOAYAC CTPAHHBIX
3aKJIFOYEHUN OTHOCUTENBHO TOTO, YTO MOXKET BJIMSTH HA CO3HAHUE NOTPEOUTENS MTPU
COBEPILEHUH UM TE€X WA UHBIX MOKYIIOK.

ABpaam Macioy cuMuTaer, 4yTo 4eJ0BEYECKHE MOTPEOHOCTH PacHoJiaratoTcs 1o
3HaYUMOCTH B MEPAPXUUYECKOM MOpSIKE: CHadajda (pU3MOJOTHYECKHe MOTPEOHOCTH,
3aTeM MOTPeOHOCTH CaMOCOXpPAHEHHs, COIMabHbIE MOTPEOHOCTH, MOTPEOHOCTH B
YB@XEHUH U, HAKOHEl, NOTPeOHOCTH B caMOyTBepxklaeHuu. YenoBek OyneT
CTPEMUTHCS YIOBJIETBOPUTH B MEPBYIO OYEpPEb Camble BakHble MoTpeOHOocTH. Kak
TOJIBKO €MY yZaeTCsl YAOBIETBOPUThH KaKyHO-TO BaKHYIO IOTPEOHOCTh, OHA HA BPEMsI
nepecTaeT ObITh, ABMXKYIIMM MOTHBOM. OZHOBPEMEHHO MOSBISETCS NMOOYXKJIEHUE K
YIOBJIETBOPEHUIO  CIEAYIOIIEH IO  BaXHOCTHM  moTpebHocTtu.  Hampumep,
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rOJIOJAIOIIETO YEJIOBEKAa HE HHTEPECYIOT COOBITUS, TPOUCXOIAIINE B MUPE UCKYCCTBA
U TIOJIUTUKH.

Bocnpusimue. MOTUBUPOBAHHBIM YEIOBEK T'OTOB K JEHUCTBHUIO. XapaKTEP €ro
NEUCTBUS 3aBUCHUT OT TOTO, KAK OH BOCIIPUHUMAET CUTYalMIO. /[Ba pa3HbIX 4elIOBEKa,
OyIyud OAMHAKOBO MOTHUBUPOBAHHBIMU, B OAHOW U TOH K€ OOBEKTUBHON CUTYaIIMU
MOTYT JI€MCTBOBATh IMO-Pa3HOMY, TaK KakK I[IO-pa3HOMY BOCHPHUHUMAIOT 3Ty
cuTyauuoo. Hampumep, OJMH MOKET BOCHPHUHATH CIOBOOXOTJIMBOTO INMPOJABLA KaK
YeJI0BEeKa HarJioro, a JpYyroMy 3TOT MPOAaBell MOKET MOKA3aThCs YCITYKITUBBIM.

Bocnpusmue MOXHO ONpenenuTh Kak MPOLECcC, IMOCPEICTBOM KOTOPOIO
WHIUBUJT OTOMPACT, OPraHU3yeT W WHTEPIPETHPYET MOCTYMAOIIYI0 WH(POPMAIIUIO
JUTSL CO3JITaHUSI 3HAYMMOW KapTUHBI OKPY>KAIOIIEro MUpPA.

Bocnpusitue Bcerma wuszbumparensHo. YenoBeK MPOCTO HE B COCTOSIHUHM
pearupoBaTh Ha BCE€ pa3[pa)kKuUTeIu. BOJIBIIMHCTBO M3 HUX OH oTceuBaer. Jlroau
CKJIOHHBI 3aM€yYaTh Pa3ApaKUTENH, CBS3AHHBIE C MMEIOIIMMHCS y HUX B JaHHBIN
MOMEHT NOTPEOHOCTIAMH, UITU TE€, KOTOPBIX OKUJIAIOT, UJIH K€ HEOOBIUHBIE.

He Bcio mocrynuBiiylo uH(OpMaInuio 4YelOBEK 3allOMUHAET. 3alnoOMUHAHUE
TaKkke nu30uparesbHO. MHOroe U3 TOTro, YTO OH Y3HAeT, YeJIOBEK IPOCTO 3a0bIBaET.
OH CKJIOHEH 3aloOMHMHATh JIMIIb Ty HWH(OpManuio, KOTOpas MOAJIEPKUBAET €ro
oTHOoUIeHUs1 U yOexaeHus. HeoOxonumMo uMeTh B BHUAY, YTO OOJBUIMHCTBO JIIOJAEH
cCpazy «MEXaHMYECKH» M HEHAJO0Jro 3allOMUHAIOT OYeHb HEOOJNbIION 00beM
nH(OpMAITUU — HECKOJIBKO CIIOB, HECKOJIBKO MPOCTHIX 00Pa30B.

Takas 0COOEHHOCTh, KaKk W30UPATEIBHOCTh BOCHPHATHS, HWCKAKCHUS W
3allOMUHAHMS, O3HAYaeT, YTO HEOOXOIMMO MPWIOKUTH HEMAJI0 YCHUJIUH, YTOOBI
JIOBECTH CBOE OOpalleHrne 10 aapecaToB. DTHM OOBSICHSIIOTCS IpaMaTHU3alUd |
MOBTOPHI B PEKJIaMe, a TAK)KE TIIaBHOE TPEOOBAHUE K PEKIIaMe — KPATKOCTh.

Yceoenue. UenoBek ycBamBaeT 3HAHUS B IMPOLIECCE NESATEIBHOCTH. Ycgoenue —
ATO ONPEAEICHHBIE IEPEMEHBI, NPOUCXOIAIIME B TIOBEACHUM WHAUBUIA TOJ
BJIMSHUEM HAKOIUICHHOTO MM ONbITa. YelnoBeuecKOe IOBEJACHUE SBISETCA B
OCHOBHOM 0J1aronpruoOpPETEHHBIM. YcBoeHue CUUTAIOT pe3yJIbTaToOM
B3aMMOJICUCTBUS TMOOYXIACHUN, CUJIBHBIX M CJaObIX pa3apakuTesiedl OTBETHBIX
peaKuui U MOAKPEIICHHUS.

Ybeoicoenue u omuowenue. Y nojend ecTb yOXKICHHUS, KOTOpPHIE KacaroTCs
KOHKPETHBIX TOBAPOB U yCIyr. M3 3Tux yOeXIeHU CKIIaabIBalOTCsl 00pa3bl TOBAPOB.
Ha ocHoBaHuM yOexaeHu 101 COBEpIIAIOT JelcTBUA. Eciu kakue-To yoexaeHus
HEBEPHbI U TMPEMSITCTBYIOT COBEPUICHUIO MOKYMNKH, MPOU3BOJUTEIO HEOOXOIUMO
MIPOBECTH 1IEJIYI0 KAMITAHUIO 110 UX UCIPABIICHHUIO.

Omuowenue — CIOXKHUBIIASCS HAa OCHOBE MMEIOIIMXCS 3HAHUM yCTOMYMBas
OnarompusATHAsT WM HEOJIArompusiTHAas OIEHKAa WHAWBUIAOM KaKOTO-THOO OO0BEeKTa
WJIU UJIEU, UCTIBITHIBAEMbIE K HUM YYBCTBA U HAMPABIECHHOCTh BO3MOKHBIX JICUCTBUH.
OTHOILIEHUSI OTIPEACIIAIOT TOTOBHOCTD JIFOJIEH JTHOOUTH WIIM HE JTIOOUTH OOBEKT.

Kpome Toro, oTHOIIEHUST ONPEESIIOT CPABHUTENBHO CTAOMIBHOE TTOBEACHHUE B
clly4ae cO CXOJIHbIMU 00bekTaM. OTHOIIEHUS MO3BOJISIOT IKOHOMHUTH (DU3UYECKYIO U
YMCTBEHHYIO JHEpPruto. Pa3nuuyHble OTHOIICHWS HWHAMBHUAA OOpa3ylOT JOTUYECKH
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CBA3HYIO CTPYKTYpPY, B KOTOPOH M3MEHEHHE OJHOTO 3JEMEHTa MOXET MOTPeOOBATH
CIIOXKHOM TmepecTpoiiku psna Apyrux. @Oupme BbIFOJIHEE YUWUTHIBATH YiKE
CYILECTBYIOIIME OTHOILIEHUS POCCUMCKOTO PbIHKA, YEM MBITATHCS UX U3MEHUTD.

3. IIpouecc NpUHATHS pelIeHus 0 MOKYNKe
Ha myT K pemeHuio o MOKYyNKe MOTPeOUTEeNb MPOXOAUT TNSATh OSTAIoB:
OCO3HaHME MpoOJeMBbl, TOUCK HWH(POpPMALUK, OLEHKAa BapHUaHTOB, pELICHHE O
MOKYIIKE, peaklys Ha MOKYIIKY, pHC.9.

Oco3HaHue ITonck OreHka Pemenne o Peakmust Ha
pOOIEMEI HHpOPMAITUH ':> BapHaHTOB MOKYIIKE MOKYTIKY

Puc. 9. Tlponecc npuHSTHS pelieHus O TOKYIIKe

[Iponecc MOKYNKM HAYMHAETCS 3aJ0JIF0 IO COBEPIIEHUS aKTa KyIUIA-IIPOJAXKH,
a ec¢ TMOCIEACTBUSA NPOSABILSIIOTCS B TEYEHUE JIOITOI0 BPEMEHU IIOCIE €ro
coepuieHus. [loTpeOutens mpeononeBaeT BCe MATh ITANOB MPH JIFOOON MOKYIIKE.
OnHako MpH COBEPILIEHUHU OOBIIEHHBIX MOKYIOK OH Kak Obl IMPOIYCKAE€T HEKOTOphIE
JTaIbl, ONUPASICh HA CTEPEOTUIIBL, NI MEHSET UX ITOCIEN0BATEIBbHOCTD.

Oco3nanmne mnpoOseMbl. bynymuii MmokynaTenb 4YyBCTBYET PA3HUILY MEXKIY
CBOMM pEAJIbHBIM M JKeJlaeMbIM cocTossHHEeM. Hykma MoxeT ObITh B030YyXKIEHa
gHympeHHumuy pasapaxuTenssMu. OObIYHBIC YETOBEUECKUE HYXKIIbI — TOJIOM, JKaXaa —
BO3pAacCTaroT JI0 TOPOroBOr0 YPOBHS U MpeBpaniatorcs B noOyxaenus. I1o nponuiomy
ONBITY YEJIOBEK 3HAET, KAK CIIPABUTHCS C 3THUM NOOYXIAEHUEM, U €r0 MOTUBALIMS
OpUEHTHPYETCS B CTOPOHY Kilacca OOBEKTOB, KOTOPHIE CIIOCOOHBI YJOBIIETBOPUTH
BO3HUKIIIEE MOOYkKICHUE.

Hyxna moxer ObITh BO30YXA€HA U gHewHumuy pasnpaxurensmu. Hampumep,
BUJ| CBEKEUCIICUEHHOT0 XJ1e0a BO30YKIaeT YyBCTBO I'OJI0/1a.

HeoOxoauMo BBISIBUTH OOCTOSITENBCTBA, KOTOPHIE NMOATAIKHUBAIOT YEJIOBEKA K
0CO3HaHUIO Mpo0semMbl. CiaeayeT BbISICHUTH: KAaKHU€ UMEHHO OLIYTUMBIE HYXbl WIN
po0JIeMbl BO3HUKJIM, YEM BbI3BaHO X BOZHUKHOBEHHE, KAKMM 00pa30M BBIBEIU OHU
YeJIOBEKa Ha KOHKPETHBIM TOBap. MOXHO BBISIBUTH PA3APAKUTEIN, KOTOPBIC Yallle
APYTUX MPUBJIEKAOT UHTEPEC NHIMBH/IA K TOBAPY, U UCIIOJIb30BATh UX.

IMouck undopmanuu. Bo3OyxneHHbIN NOTPeOUTENb MOXKET 3aHATHCSA, & MOKET
U HE 3aHAThCS TOMCKaMH JOMOJHUTENbHON uH(popMmanuu. Ecnmu mnoOyxaenue
OKa3bIBAETCS CWJIBHBIM, & TOBAp, CIOCOOHBIA €ro yJIOBJIETBOPUTH, JIEIKOJOCTYIIEH,
NOTpeOUTENh, CKOPEE BCEro, COBEPIUINT MOKYNKY. Eciau HeT, To HyX/1a MOKET POCTO
OTJIOXKUTBHCS B €r0 IAMSTH.
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B nmouckax wuHpOpManmuu nNOTPeOUTENb MOXKET OOpaTUTHCA K JUYHBIM
UCTOYHUKAM (CeMbsl, JIpy3bsl, COCEAM, 3HAKOMBIE), HCIIOJIb30BATh KOMMEPUYECKHE
UCTOYHUKHM (peKjama, MpOoJaBlbl, AWJIEPHI, YNAaKOBKa, BbicTaBku). MH(popmanuio
npeIaraloT  OOLIENOCTYIIHbIE MCTOYHHMKHM (CpeAcTBa MacCOBOM HMHQOpMaIUH,
OpraHM3aliM, 3aHMMAloIUecs HU3y4YeHHEeM U Kilaccuukanueil notpeduteneit).
Ba)kHbl MCTOYHMKHM AMIMPUYECKOTO ONBITA (OCA3aHHUE, MU3YyUYEHHUE, HUCIIOJIb30BaHUE
TOBapa).

OTHOCUTENbHOE BIUSHUE OJTUX HCTOYHUKOB UWHGOpMAllMU BapbUpPyeT B
3aBHCHMOCTH OT TOBapHOM KAaTErOpUHM U XapaKTepUCTUK mokymnatens. [lotpedurens
nojiyyaeT HaubOonbliuii o0beM HUHPOPMAMU O TOBape HU3 KOMMEPUYECKUX
ucTouyHUKOB. Camble 3(D(PEeKTUBHBIE — JUYHBIE UCTOYHUKH. VICTOUHUK MOXKET Io-
pa3HOMY BIIMATH Ha MPHUHATHE peUIeHHs O MoKynke. KoMMmepueckne HMCTOUYHUKH
0OBIYHO UH(DOPMHUPYIOT, TUYHBIE — Y3aKOHUBAIOT HH(POPMAIIUIO U JAIOT €1 OLICHKY.

3HaKOMbIE MapKd TOBapa COCTABISIIM  KOMHIEKM  OCBEO0OMIEHHOCU
norpedurens. BHOBp mocTynarom@as MHGOpMalMs pacUIMPUT pPaMKH  3TOTO
KOMIUIEKTa M TIOMOXKET OTCEeSTh PsI MApOK U3 YHCIa PacCMaTpUBAEMBbIX.
OcraBiuecs MapKu, KOTOpPbIE OTBEUYAIOT MOKYNATEJIbCKUM KpPUTEPHSIM, COCTaBST
KoMNIeKm 6b100pa. VI3 3TOro KOMILIEKTa U OyAET CJeJIaH OKOHYATENIbHBII BBIOOP.

®dupma A0KHA pa3paboTaTh TaKOW KOMIUIEKC MAapKETHHIa, KOTOPHIA BBOAMI
Obl €€ TOBap U B KOMILIEKT OCBEIOMJIEHHOCTH, U B KOMILJIEKT BbIOOpa MOTPEOUTENS.
Ecnu He ynmacTcss MPOHUKHYTH B 3TH KOMIUIEKTBI, TO TOBap He OyJeT MpoJaH.
HeoOxomumo, kpome TOTO, BBIACHHUTH, KaKU€ €Ile MApKh TOBapa BXOJISAT B COCTaB
KOM KOMIUIEKTa BBIOOpa, UTOOBI 3HAaTh KOHKYPEHTOB U apryMEHTHPOBATh
MpEerMYIIecTBa CBOEro ToBapa.

Hctounuku wuHpOpMaLKK, KOTOPHIMUA TOJB3YIOTCS MOTPEOUTENH, HYKHO
THIATENFHO BBIIBUTH M ONPENEIUTh HUX CPABHUTEIBHYIO HH(DOPMALMOHHYIO
LIEHHOCTb. Y MOTpeOUTENell ClelyeT, MPexXIe BCEro, MOMHTEPECOBATHCS, KaK OHHU
BIIEPBBIC YCIBILIAJIM O TOBape, KakoW emle HMH(opmaluend pacrnojararr, Kakoe
3HaYEHUE MPUAAIOT KKIOMY M3 HCIOJIb30BAaHHBIX MCTOYHHUKOB MH(pOpManuu. IDTH
CBEICHMSI HMEIOT pELIAollee 3HaueHue M SPPEKTUBHOM KOMMYHHMKALMU C
LIEJIEBBIM PBIHKOM.

Ouenka BapuaHToB. [loTpeOuTens NCnoap3yeT HHPOPMALUIO I TOTO, YTOObI
COCTaBUTh sl ce0s KOMIUIEKT MapoK TOBapoOB, M3 KOTOPOIrO MPOU3BOAUTCS
OKOHYATeNIbHBIN BBIOOp. BakHO MOHMMATh, Kak KIMEHHO COBEpILAETCsl BHIOOpP cpenu
HECKOJIbKUX MapoK, KaK MOTPeOUTeNb OLIECHUBAET MH(POPMAIIHIO.

Kaxnapiii moTpebutens paccmarpuBaeT 000  JaHHBIA — TOBap  Kak
ompeneneHHbId Habop ceoticms. Hampumep, mis ryOHOW TOMaabl 3TO IBET, BUJ
YIaKOBKHU, MPECTHXKHOCTh, KUPHOCTH, BKYC M apOMart, a JJis IIHUHbI — 0€301acHOCTb,
JOJTOBEYHOCTh MPOTEKTOPA, IUIABHOCTH X0Jla. JTU CBOWCTBA OOBIYHO MHTEPECYIOT
BCEX, HO pa3Hble MOTPEOUTENN CUMUTAIOT aKTyaJbHBIMU JUIsl ceOsl pa3HbIE CBOICTBA.
Yenoek oOpamiaer Oousibllie BCEr0 BHUMAaHUS Ha CBOMCTBA, KOTOPbIE HMMEIOT
OTHOILIEHHE K €r0 HYXKJ€.
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[ToTpebuTtens CKJIOHEH MPUAABATh PA3HYIO0 3HAYUMMOCTh CBOWCTBAaM, KOTOPBIE OH
CUMTAET aKTyaJdbHbIMU A ceOs. J[roO0ol ToBap MMeEeT XapaKTEpHbIE CBOMCTBA.
XapaxkmepHvle ceoticméa — 3TO T€, YTO B IIEPBYK0 OuYEpenb MNPUXOAAT Ha YM
HOTpeOUTEN0, KOIJa €ro MpocsiT MNOAyMaTh O KaudecTBax ToBapa. He cuenyer
CUMUTATh, YTO OHU 0053aTENBHO U SIBIISIFOTCS CAMBIMU BaXKHBIMHU.

[ToTpebuTens CKIOHEH co3aBaTh ceOe HAOOp yOEKIEHUIl 0 MapKax TOBapoOB,
KOTJa KaXJas OTAENIbHas MapKa XapaKTepU3yeTcsl CTENEHbIO NMPUCYTCTBUS B HEU
KaXXIO0ro OTIeNIbHOro cBoiictBa. Habop yOexaeHuil 0 KOHKPETHOM (PHUPMEHHOM
TOBape U3BECTEH Kak o6pa3 mapxu. IloTpeduTens MOXKET 3HATh MOAJTMHHBIE CBOICTBA
TOBapa 1Mo COOCTBEHHOMY OIIBITY WJIHM )K€ €0 3HAHHUS MOTYT SBJIATHCA PE3yJIbTaTOM
U30MPATETHLHOTO BOCIPUSITHS, UCKAKEHUS U 3aTIOMUHAHUSI.

Cuntaercs, 4YTO KaXXIOMY CBOWMCTBY MOTPEOUTENb MPUIHUCHIBACT QYHKYUIO
nonesznocmu. OHa ONUCBHIBAET CTENEHb O0XHUIAEMOW YIOBJIETBOPEHHOCTH KayKIbIM
OTJENbHBIM CBOMCTBOM. OTHOIIEHHE K TOBAapHOM albTEPHATHBE CKJIAJbIBACTCS Y
HOTpeOUTENs B pe3ysIbTaTe IPOBEIECHHON UM OLIEHKH.

Pemenne o noxkynke. OuieHKa BApUAHTOB BEJET K PAaH)KUPOBAHUIO OOBEKTOB B
KOMIUIEKTE BbIOOpa. Y norpedurens GopMUpyeTcs HAMEPEHUE COBEPLIUTh MOKYIKY,
OpuyeM HauOoJee MPEANOUYTUTENIBHOTO 00bekTa. OJHAKO OT HaMepeHus 10
OPUHATHS PELICHHUs B JEJI0 MOYKET BMEILIAThCs, BO-NIEPBBIX, OTHOLIEHHUE JPYIUX
mozaeil. CTeneHb BO3IEHCTBUS 3aBUCUT OT UHTEHCUBHOCTH OTHOLIEHUS IPYroro juua
K TOPEINOYTUTEIILHOMY BapHAaHTy MOTPEOUTENsE M OT TOTOBHOCTU MOTPEOUTEINS
IIPUHATH NOXKENAHUA IPYyroro Jmma. Yem ocTpee HEraTUBHbIM HACTPOU APYroro Juna
U 4eM OJIiKe 3TO JIMIO0 K TMOTPEOUTEN0, TeM BEpOsiTHEE OH TEPECMOTPHUT CBOE
HaMEpPEHUE COBEPIIUTh MOKYNKY. BO-BTOpBIX, HaMEpeHHE COBEPLIUTH MOKYIKY
OKa3bIBaCTCsSl TAKXKE IOJ BO3ACHCTBHEM HEIpenBHIECHHBIX (akTopoB. Hamepenue
dbopMupyeTcsi Ha OCHOBE OKUIAEeMOI0 CEMEMHOTO J0X0/1a, 0)KUAEMOM IIEHbI TOBapa
U 0’KMJIa€MBIX BBIFOJI OT €ro npuodperenus. [lotpeduTens MOXKET NOTEPATH padoTy,
y HEro MOXET IMOSBUTHCS HACTOATENbHAsI HEOOXOJUMOCTh B KaKOW-TO JApYyroi
IOKYIIKE, KTO-TO M3 JApy3ed MOXKET MOAEIUTHCS CBOMM Pa30yapOBaHUEM BHIOPAHHBIM
TOBapOM.

Peakuusi Ha nokynky. Kynus ToBap, norpeOurens OyAeT MO0 yIOBIETBOPEH,
a1M00 HEYNOBIETBOPEH MM. Y HErO MpPOSBUTCA PNl peakUUi Ha IMOKYIKY, KOTOpbIE
IPEICTaBIISIFOT UHTEPEC.

Yooenemeopenue noxynxou. CreneHp YIOBIETBOPEHHOCTH COBEPILIEHHON
MOKYIIKOM OIpPEAENAeTCd COOTHOLIEHHEM MEXAY OXUAAHUSAMHU IOTpeOUTens Hu
BOCIIPUHUMAEMBIMU  3KCIUTyaTallMOHHBIMU  CBOMCTBaMHM ToBapa. FEcim ToBap
COOTBETCTBYET OKHMJAHUSIM, MOTPEOUTENb YAOBIETBOPEH; €CIM TMPEBBIMIAET UX, TO
noTpeduTens, BeCbMa  YAOBIETBOPEH; €CIM HE  COOTBETCTBYET UM, TO
HeyoBieTBopeH. Oxuganus notpedurens GopMUPYIOTCS Ha OCHOBE MH(pOpMAIH,
[OJy4yaeMOM MM OT MpOJABLOB, ApPYy3ed M MNPOYMX HMCTOYHMKOB. Ecau mponasent
[PEYyBEIMUMBAET XAPAKTEPUCTHKU TOBapa, Yy IOTPEOUTENS CIIOXKATCA CIUIIKOM
BBICOKHE 0’KHJaHUs, KOTOPbIE OOEPHYTCS pa304apOBaHUEM.
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leticmeusi nocne nokynku. YJIOBIETBOPEHHOCTh TOBAapOM OTPA3UTCS Ha
MOCJICAYIONIEM IMOBEJACHUU MoTpeduTens. B ciydyae yaoBIETBOPEHUS OH, BEPOSITHO,
Ky[IUT TOBap U B CIEAYIOIMHN pa3. YJIOBICTBOPEHHBIN MOTPEOUTENH CKIOHEH
JEIUTHCS OJarONPUATHBIMU OT3BIBAMH O TOBAPE C IPYTUMHU JIFOJIbMH.

HeynoBneTBopeHHbI MOTpEeOUTENh MOXKET OTKa3aThCAd OT TOJIb30BAHMS
TOBapOM, BO3BpaTUTh €ro TMPOJABIy WM TONBITATBCA HAWTH  KaKYyH-TO
OJIaronpusATHYI0 WHQpOpMAIUI0 O TIpeaMeTe MOKynku. HemoBoibHbIE MOTpeOUTETN
MOTYT HampaBUTh (UpMe Kamo0y, OOpaTUTHCS K IOPUCTY WU K KOMY-TO, KTO,
BO3MOYKHO, B COCTOSIHMH TTOMOYb MOKYHaTEesIM TOOUTHCS YAOBiIeTBOpeHus. Kpome
TOTO, OHM MOTYT MPOCTO MepecTaTh MpuoOpeTaTh JAHHBIM TOBAP MJIM BHICKA3aTh CBOEC
HEOIaronpusITHOE BIEYATICHUE O HEM JIPY3bsIM U ITPOUYUM JIUIIAM.

Koneunas cyovba xyniennoco mosapa. Ecnu motpeOuTe s MPUCIIOCOOUT TOBAp
JUISl UCTIOJIb30BAHUSI B KAKUX-TO HOBBIX IENSAX, MIPOABELL I0JKEH 3aUHTEPECOBATHCS,
MOCKOJIBKY 3TO MOKHO OOBITpaTh B pekiiame. Eciu moTpeOuTenu OTKIIaIbIBaOT
TOBAp IPO 3arac, MOYTH HE MOJIB3YIOTCS UM WJIM U30aBIISAIOTCA OT HEro, 3TO 03HAYAET,
YTO TOBAap HE OYCHb YJIOBJICTBOpsIET WMX. B paBHOW Mepe HMHTEPECHO M TO, KaK
noTpebuTenb u30aBUTCA OT ToBapa. Ecim oH mpojaact ero wid oOMEHSET, TO 3TO
CHU3HUT 00bEM MpOoJIax TOBapa.

4. Oco0eHHOCTH NPUHATHS PeLICHUs 0 MOKYIKe TOBAPA-HOBUHKHU

[long «HOBHMHKOI» NOHUMAETCS TOBAap, ycilyra WIH HJEed, KOTOpbIE YacTb
MOTEHIUANbHBIX KJIMEHTOB BOCIHPHHMMAET KakK HEYTO HOBOe. ToBap-HOBHHKA,
BO3MOXKHO, YK€ HaXOJUTCS Ha pbIHKE HeKoTopoe Bpems. Kak motpeburenu BrnepBbie
y3HAIOT O HeM, Kak ero BocmnpuHuMaior? Ilon Bocmpustuem OyneM MOHUMATh HE
TOJIBKO MBIC MBICITUTENbHBIA MPOLECC, Yepe3 KOTOPBIA MNPOXOAUT WHIUBUI OT
MOMEHTA, KOI/Ia OH BIIEPBBIE CIBIIIUT O HOBUHKE, 10 MOMEHTa €€ OKOHYATEJIbHOI'O
OPUHATUS, HO U CaMO pEIIeHHWE HHAMBHUAA CTaTh PETYJSPHBIM I0JIb30BATEIEM
TOBapa.

Jdranbl mnpouecca BocunpusTus. IIporecc BochpusiTus TOBapa-HOBUHKU
COCTOUT U3 ISATH ATAIOB.

1. Ocseoomnennocms. O HOBUHKE U3BECTHO, HO JOCTATOUYHOM MH(OpMAITUU HET.

2. Uumepec. Tlotpebutenb CTUMYIMPOBAH HA MMOMCKU UHPOPMALIUUA O HOBUHKE.

3. Oyenxa. lloTpeOutens peliaer, UMEET JIU CMBICH OMTPOOOBAaTh HOBUHKY.

4. IIpoba. IlotpeduTtenp onpoOyeT HOBUHKY U OLIEHUBAET €€.

5. Illonnoe e6ocnpusmue (6ocnpusamue). IloTpeduTens pemaer Mojab30BaThCS
TOJIBKO HOBHHKOM.

NuauBuayajbHble Pa3Jid4us JI0JAed B TOTOBHOCTH BOCIIPUATHS HOBIIECTB.
JItoqm 3aMeTHO OTIMYAIOTCS APYT OT JIpyra CBOEH TOTOBHOCTHIO ONMPOOOBATH HOBBIM
ToBap. B kaxmol ToBapHO#l chepe OyAyT M CBOM IEPBONPOXOALBI, U UX paHHHUE
nocienoBaten. OcTanbHbIe JIOAWM BOCIPUHUMAIOT HOBHMHKHM TOpa3/lo IMO3XKe. ITO
MO3BOJIWIIO KJIacCU(UIMPOBATh IMOKYyIMATEJIeH MO CTENeHH WX BOCIPUUMYHUBOCTH.
[Tocne 3aMeyIeHHOTO Havajaa HOBUHKY HAYMHAET BOCIIPUHUMATh BCe OOJIbIIIE JIIOIEH.
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Co BpeMeHEM UuX 4YHCIO JAOCTUTaeT NHUKOBOTO 3HAYEHHUSA, a 3aTeM MPOICHT
YMEHBIIIAETCS TI0 MEPE YMEHBIIICHHUS YKCIIa €Ille HEe BOCTIPUHSBIINX TOBAp.

HoBaropamu cuutarot nepsbie 2,5% mnokymnaresneil, K paHHUM MOCIEI0BaTENSIM
otHocAT ciaenytomue 13,5%. PanHee OOJBIIMHCTBO — «IO3JHHUE IOCIIEI0BATEIN
cocTaBisitoT 34%, no3nHee OONBIIMHCTBO, KOTOPOE HACTPOCHO CKENTHUYECKHU, — TOXKE
34%. Hexkotopsie ¢ OOJBIIOW OCTOPOKHOCTBIO OTHOCSTCS K TIEpeMeHaM M
UCTIONB3YIOT HOBWHKY, KOTJIa OHA, MO CYTH, CTaja TPaIUIMOHHBIM TOBApOM. DTO
16% «oTcTarommx».

Posb simyHOro BiausiHusl. Bonblryio ponb B Mpolecce BOCHPHUSTHS HOBUHOK
urpaet nuyHoe BausHuE. [log TMYHBIM BIMSIHUEM UMEIOT B BUAY (G(EKT, KOTOPHIi
MPOU3BOIAT 3asBJICHHUS O TOBape, CHAENAaHHbIE OAHUM YEJIOBEKOM, Ha OTHOIICHHS
APYTOro 4eJI0BeKa, Ha BEPOSITHOCTh COBEPILICHUS UM MOKYIIKH.

Yro kacaeTcs HOBMHKH, JINYHOE BIMSIHHE OKa3bIBaeTCs Hanbosiee 3HaUMMbIM Ha
sTame oueHkn. Ha «mo3gHMX TmociefoBaresnei» OHO MPOW3BOAUT OOJIbIIee
BIICYATIICHUE, YeM Ha «paHHHX». B CHUTyalusx, CBS3aHHBIX C PUCKOM, OHO
OKa3bIBaeTCs 0oJiee ACHCTBEHHBIM, Ye€M B CHTYAIlUsIX 0€30TIaCHBIX.

Biausinne xapakTepucTHMK TOBapa. XapakTep HOBIIECTBAa CKa3bIBaCTCA Ha
TEMIaX ero BoOCHpUATHA. HeEKOTOpsle TOBAaphl 3aBOEBBHIBAIOT IMOMYJISIPHOCTH
OyKBaJIbHO B OJMH JICHb, IPYTUM TpeOyeTcs IUisl 3TOoro Aoiroe Bpems. Ha Temmax
BOCTIPUSTHSI HOBUHKH OCOOCHHO CKa3bIBAIOTCS ISTh €€ XapaKTepucTHK. PaccMoTpum
UX Ha IpUMepe NePCOHATBHBIX KOMIBIOTEPOB IS UCIIOJIb30BAHUS B OBITY.

[lepBast xapakTepuUCTHKAa HOBUHKU — CPAGHUMENIbHOE NPEUMYUECB80 — CTETICHb
€e KaXyIerocs MPEeBOCXOJACTBA HaJ CYIIECTBYIOINIMMH TOBapamMu. Yem BblIlIe
BOCIPUHMMAEMbI€ MPEUMYIIECTBA HCIIOJIB30BAHUS TEPCOHATBHBIX KOMIIBIOTEPOB,
CKa)keM, B 00y4EeHHH, B UTPAX, TEM CKOpee KOMIBIOTEPHI OYAyT BOCTIPUHSTHI.

Bropas xapakTepucTrka HOBUHKH — COBMECMUMOCMb — CTETIEHb COOTBETCTBUS
NPUHATBIM TOTPEOUTETHCKUM IIEHHOCTSM M OMBITY moTpedurteneil. [lepconanbHbie
KOMIIBIOTEPHI, HAPUMED, OTIUMYHO COBMECTHMBI C 00pa30M KH3HU CEMEH CpPEIHETO
KJacca.

TpeTbsi XapakTepuUCTHKa HOBUHKH — CJIOMCHOCHMb — CTETIEHb OTHOCHUTEIHHOMN
TPYJHOCTH TOHMMAHUA €€ CYTH W HCIOJb30BaHUS. llepcoHaTbHBIE KOMIBIOTEPHI
CIIOKHBI, W TO3TOMY JJisi TNPOHUKHOBEHHUS HA PHIHOK WM IOHAJOOWTCS MHOTO
BPEMECHH.

YerBepTas XapaKTEpUCTHKA HOBUHKU — O€IUMOCMb Npoyecca 3HAKOMCmEA ¢
Hell — BO3MOXKHOCTb OIPOOOBaHUs €€ B OrpaHMYEHHbIX MacmTabax. Ecnu y nmroxaeit
OyZeT BO3MOXHOCTh OpaTh MEPCOHATbHBIE KOMITBIOTEPHI B apEHAY C MOCIETYIOIINM
MIPaBOM MOKYTIKHU 0 CBOEMY BbIOOPY, TEMITbI BOCTIPUSTHS BO3PACTYT.

[IsTas xapakTepuCTUKa HOBUHKH — KOMMYHUKAYUOHHAS HA2NAOHOCMb — CTETICHb
HATJISIAHOCTH WM BO3MOXKHOCTH ONHMCAHUSA PE3YJIbTaTOB €€ HCIOJIb30BaHMUS.
[TockonbKy TepCOHANBbHBIE KOMIBIOTEPHI MOATAIOTCS JEMOHCTPAIMA W OMHUCAHHUIO,
3TO OyJeT CIIOCcCOOCTBOBATh X 00Jiee OBICTPOMY PACIPOCTPAHECHHIO B OOIIECTBE.

Cpenu npyrux XapakT€pPHCTUK HOBHHKH, OKa3bIBAIONINX BIUSHUE HA TEMIIBI €€
BOCTIpUSTHS, — HAYaJIbHAS 1IeHA, TeKyIInue u3epkku. CleayeT UMEeTh B By CTETICHb
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pUCKa U HEONPENCICHHOCTH, HAYYHYIO JIOCTOBEPHOCTb U OJOOPEHHE CTOPOHBI
oO1recTna.

Tema S. MAPKETUHI'OBBIE NCCJIEJOBAHUA

1. MeToauka MapKeTHHIOBBIX UCCJIeI0BAHUM
2. SWOT-Anaau3

1. MeToauka MAapKEeTHHIOBBIX UCCJIEA0BAHMI

PykxoBonuTtenu, mpuberamomye K MapKETHHTOBBIM HCCIEIOBAHHSIM, JOJIKHBI
XOpOILIO 3HAaTh UX cHenupuKy, 4YToObl MOMYy4aTh HYKHYIO HHGOpPMAIUIO IO
npuemiieMoil 1ieHe. MlHaue oHu MOTYT JOMYCTUTh COOp HEHYXHOU MH(POPMAIIUN WIH
HENpPaBUWJIBLHO MCTOJKOBATH MOJy4YEeHHbIE pe3ynbTarhl. LlenecooOpa3Ho mpuBiIeKaTh
BBICOKOKBAJIM(DUIIMPOBAHHBIX MCCIEIOBaTelIe, Tak Kak HyKHa HHbOpMaIus,
KOTOpasi TMO3BOJIUT MPUHATH 3(dexTuBHbie pemeHuss. OOBIYHO UCCIEI0BAHUS
BKJIFOUAIOT MSATh OCHOBHBIX 3TAIOB:

1.BbisiBiieHue mpoOjeMm u ¢gopMyIupoBaHUe uHesiell ucciaeaoBanus. Ha
NEPBOM JTane JIUPEKTOpP [0 MApPKETHUHTY M UCCJIEA0BATENb JODKHBI YETKO
OMpeNeIUTh NPOoOJIeMy U COTIacoBaTh 1EJIU UCCIEAOBaHUS.

Co6op mHbOpMaI 0OXOAUTCS TOPOTO, W PACIUILIBYATOC WM HEMPaBUILHOE
orpezeneHue npoOaeMbl BEJET K HEIPOU3BOAUTEIBHBIM 3aTPAaTaM.

[lemn wuccnemnoBanuii MOTYT OBITh HOUCKOBBIMU, T.C. TIPEAYCMATPUBAIOT COOP
KaKUX-TO MPEABAPUTEIbHBIX JAHHBIX, MPOJUBAIOLINX CBET Ha mpodiemy. OHH MOTYT
OBITh TAKXKE ORUCAMENbHBIMU, T.€. TPEIYCMATPUBAIOT OMHCAHHUE OMpPEIEICHHBIX
aprneHuil. Hampumep, TpeOyeTcss BBISICHUTH YHMCIEHHOCTh aBUANACCaKUPOB WM
YUCJIEHHOCTh TEX, KTO CIbIIaJl O KOMIAHUU «A3poduioT». bbeiBaloT
IKCnepuMenmasbhole 1€7M, KOTOpbIE MNpPeIyCcMaTpUBAIOT IMPOBEPKY THUIOTE3bI O
KaKOM-TO MPUYMHHO-CIEACTBEHHOW CBSI3M, HANpPUMEpP O TOM, YTO CHI)KCHHE
ctouMocTd oOydeHusi Ha 15% BBI30BET pPOCT uHMCia IJIATHBIX AaCHUPAHTOB TIO
Kkpaiineit mepe Ha 20%.

2.0100p ucTOuHMKOB wuHPpopmanmuu. Ha BTOpoM »dTame HE0OXOAUMO
OMpeNenTh BUJ HMHTEPECYIOIEH 3aka3uMka HMHPOpMalUu U MyTH ee Haubosee
s pektuBHOTO cOOpa. MccaenoBaTenb MOXKET cOOMpaTh BTOPUUHBIE WM TIEPBUYHBIC
JaHHbIE JTUOO T€ W JOPYrHe OJHOBPEMEHHO. BmopuuHnvle OanHvle — WH(OpMAIys,
KOTOpasl yXe TJIe-TO CYLIECTBYET, KOTOpas coOpaHa paHee s APYrux LeJen.
Ilepsuunvie Oannvie — wuHpopManusa, coOpaHHas BHEPBBIE Ui KaKOH-THOO
KOHKPETHOM LIETN.

Coop emopuunvix Oaunvlx. VccnemoBanue OOBIYHO HAYMHAIOT CO cOopa
BTOPUYHBIX JaHHBIX. B KauecTBe HCTOYHUKOB JIaHHBIX HCIONB3YIOT W3JaHUA
rOCyJapCTBEHHBIX U PETMOHAIBHBIX YUPEKICHUH, MEPUONUKY, KHUTH, OIOJIICTEHU
KOMITBIOTEPHBIX ceTed. VCHonp3yloT W YCIyrd KOMMEPYECKHX OpraHu3aliui,

43



BHYTPCHHHE OTYETHI O TPUOBUIAX ¢ YOBITKAX, OTYETBI O MPEABIAYIIAX
UCCJIEIOBAHMSIX.

Bropuunble qaHHbIE CITy’KaT OTIPaBHOM TOUKOM uccienoBanus. OHU JeleBe U
oonee moctynHbl. OJHAKO HYXKHBIX HCCIEAOBATENIO CBEACHUI MOXKET MPOCTO HE
OBITH JINOO CYIIECTBYIONIME JaHHBIE YCTAPEIH, HETOUHBI, HEMOJIHbBI UM HEHAJIEKHBI.
B sTom ciiydae uccnenoBaTento NpuaeTcss ¢ Topa3ao OOJIbIIMMU 3aTpaTaMu CPENICTB
U BpEMEHHU CcOOUpAaTh MEPBUYHBIE JAHHbIE, KOTOPbIE, BEPOATHO, OKAXKYTCS U Oosee
aKTyaJIbHBIMH, U 00JIe€ TOUHBIMHU.

Coop nepsuunvix OanHblX. BOJIBIIMHCTBO MAapKETUHTOBBIX HCCIEIOBAHHIMA
npeamnojaraetT cOOp TMEePBUYHBIX JaHHBIX. K  COXaJIEHWIO, M7 HEKOTOPHIX
PYKOBOIUTENEH COOp TEPBUYHBIX JAHHBIX CBOJUTCS K COCTaBJICHUIO AHKETHI C
HECKOJBKHMH BOTIPOCAMH M K OTPOCy psna nuil. JlaHHbIe, cOOpaHHbBIE MOIO0HBIM
o0pa3oM, MOTYT OKa3aThCsi HE TOJIBKO OECIHOJIC3HHIMH, OHM MOTYT BBOJWTH B
3a0nyxkaenue. Tak yTo Jyisi cOOpa MEPBUYHBIX JIAHHBIX JIy4llle BCEro pa3padoTaTth
cnenuaibHblid 1iad. [lmaH MoJbKeH mpeaycMaTrpuBaTh IpPEABapUTENbHBIE PEIICHUS
OTHOCUTEJILHO METO/Ia UCCIEIOBAaHUSA, OPYIUN HCClieIoBaHUsA. BakKHbIMU SBISIOTCS
IUTaH U METOJMKA COCTaBJIEHUS BEIOOPKH, CITIOCOOBI CBSI3U C ayAUTOPHUEH.

Memoowt uccnedosanusn. YCioBHO BBIICISIIOT TpU crioco0a cOopa JAaHHBIX, a
MMEHHO: Ha0Jt0IeHHE, SKCTIEPUMEHT, OTIPOC.

Habnwooenue — macCUBHBIN 3KCMEPUMEHT — OJIMH W3 BO3MOXKHBIX CIIOCOOOB
cOopa NEpBUYHBIX [AHHBIX, KOI/Ia MCCIEJOBATENh HaOMIOAaeT 3a JIOJbMU U
00CTaHOBKOW, HE BMENIMBasACh B COObITHA. Takue HAOMIONCHHS, BO3MOXKHO,
HATOJIKHYT Ha TMOJIE3HBIC UJIeH, KOTOphIE upma Moria Obl OIICHUTb.

Ixcnepumenm TPEAYyCMaTPUBAET IUIAHOBOE BO3ACHCTBHE HA COOBITHS. ITO
AKTUBHBIA  METOJl.  DKCIEpUMEHTAJIbHBIE  HCCIENOBaHMUs  TpeOyroT oTOOpa
COTIOCTAaBUMBIX MEXKIY COOOH TPYIT CyOBEKTOB, CO3/IaHUS IS 3THX TPYII Pa3HOU
00CTaHOBKHM, KOHTPOJISI MEPEMEHHBIX COCTaBIAIONIMX W YCTAHOBJICHUSI CTEIECHU
3HAUUMOCTU HaOomaeMblx pazinyuil. Llenb mogoOHOro uccienoBaHus — BCKPHIThH
NPUYUHHO-CJICICTBEHHbIE OTHOILIEHUS MyTeM OTCEBa T€X OOBSACHEHUH PEe3yIbTaTOB
HaAOJII0ICHH S, KOTOPBIE MPOTUBOpPEUAT (haKkTaMm.

Onpoc Haubonee ynoOeH JUisi MOMCKOBBIX U OINMCATENIbHBIX HCCIIEIOBAHUM.
@upMbl TPOBOASAT OMNPOCHI, YTOOBI TOJYYUTh HWH(OpPMAIMIO O 3HAHUIX H
NPEANnoOYTeHUSX JIIOCH, O CTENEHH MX YJOBJIETBOPEHHOCTH, a TAK)KE OLIEHUTb CBOE
MOJIOKEHUE B TJIa3axX ayJAUTOpUHM. Tak, ¢ MOMOMIbIO ONpPOCa MCCIEIOBATEIN MOTYT
BBISICHUTH, KakKo€ KOJMYECTBO JIFOAECH mpeamoduTaet «Aspodmor» apyrum
ABHAKOMITAHUSIM.

Opyous wuccneooganuii. Jlyiis cOOpa TEPBUYHBIX JTAaHHBIX HCCIICIOBATEIH
MapKEeTHHTa MOTYT BBIOpAaTh M3 JBYX OCHOBHBIX OPYIUN HCCICIOBAHHS: aHKETA W
TEXHUYECKUE CPEICTBA.

AHKeTa — caMoe paclpoCTpaHEHHOE OpyJue HCCIeqoBaHusl Mpu coope
NEPBUYHBIX JIAHHBIX. B MIMPOKOM CMbICIIE anKkema — 3TO PsAJl BOIPOCOB, Ha KOTOPHIE
OMpalllMBaeMblii JIOJHKEH JaTh OTBEThl. AHKETa — HMHCTPYMEHT OYeHb T'HMOKUM,
BOIIPOCHI MO’KHO 3aJlaBaThb MHOXKECTBOM pa3HbIX CcrnocoOoB. AHKeTa Tpelyer
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TIIATENBHOW pa3padOTKH, apOOMPOBAHUS U YCTPAHEHUS BBISIBIECHHBIX HEJOCTATKOB
710 HayaJla €€ [UPOKOI0 UCIIOJIb30BaHUSI.

B xozme pa3paboTku aHKEThl MCCIEAO0BATEIb MAapKETHHIa OTOMPAET BOIPOCHI,
KOTOpbIE HEOOXOAUMO 3aaTh, BbIOUpaeT (opMy 3TUX BOIPOCOB, UX (POPMYIHPOBKU
U 110CJIE10BATEIBHOCTbD.

HccnenoBatenu BBIAENAIOT JBa THIA BOMNPOCOB: 3aKPBITHIE U OTKPBITHIE.
3axpeimulti BOIIPOC COAEPIKUT BCE BOSMOXKHBIE BAPUAHTHI OTBETOB, U OIIPAILIMBAEMBIi
IpOCTO BBIOMpaeT OoauH U3 HUX. OmKpbimblli BONPOC HAET OINPAIIUBAEMOMY
BO3MOKHOCTh OTBE€YAaTh CBOMMU clIoBaMH. OTKPBITBIE BOIIPOCHI YaCTO AAIOT OOJIbIIIe
uH(pOpMallMK, IMOCKOJBKY ONpAIlMBaéMble HHUYEM HE CBSI3aHbI B CBOUX OTBETAaX.
Oco0eHHO TOJIe3HBI OTKPBITHIE BOMPOCHI HA MOMCKOBOM 3Tare MCCIeI0BaHuUs, KOTra
HEOOXOJUMO YCTaHOBUTH, 4TO JIOAU AymaroT. C Jpyroid CTOPOHBI, OTBETHI Ha
3aKpBITHIE BOIIPOCHI JIETYE HHTEPIPETHUPOBATH, CBOAWTH B TaOJMIIBI, IMOJBEPrarh
CTaTUCTUYECKOMY aHAJINU3Y.

®opMmyIupoBaHUE BOIPOCOB TaKXke TpedyeT octopoxHocTu. MccienoBarens
JOJDKEH TI0JIb30BaThCsl MPOCTBIMU, HEIBYCMBICIEHHBIMU CJIOBaMM, KOTOpBIE HE
BJIMSIIOT Ha OTBET. JI0 Hayajla NIMPOKOT0 MCHOJIb30BAaHUSI AHKETHI BOIIPOCHI CIENYET
IPEIBAPUTEIBLHO OIIPOOOBATS.

Bonbiioe 3HaueHNe MMEET TakKe MOCIIEeN0BaTEIbHOCTh BONIPOcoB. [lepBoiil U3
HUX JIOJKEH 110 BO3MO>KHOCTH IPOOYIUTH Y OIpallliBaeMbIX UHTepec. TpynHble win
JIMYHBIE BOIPOCHI JIy4llle 3a7aBaTh B KOHIIE MHTEPBBIO, YTOOBI OMpaIIMBacMble He
yclenau 3aMKHYTbCs B cebe. Bompocbl crnenyer 3agaBath B JIOTUYECKOM
IIOCJIEZJ0BATEILHOCTH.

Cocmaegnenue naana év160opku. Beloopka — 4acTb CyOBEKTOB, KOTOpas T0JKHA
OJIMLIETBOPATH COOOWH BCIO COBOKYNHOCTb CyOBeKTOB. lMcciemoBarenn AOJKHBI
pa3paboTaTh TakoW IJIaH COCTaBJICHUS BBIOOPKH, Ojarogaps KOTOpoMy oToOpaHHas
COBOKYIIHOCTh OTBe4asla Obl 3ajadyaM HuccienoBaHus. Jlig 3Ttoro HeoOXoaumo
OTBETUTH Ha TPU BOIpOCaA.

IlepBoe, xoro ompamuBats? Hampumep, cienyer nu mpu ONpoce BKIHOYATh B
BbIOOPKY IpEINPUHUMATENEH, NI HAEMHBIX paOOTHUKOB, WJIM BOEHHOCTYXAIIHX, A
MOKEeT ObITb, OHa OYyIEeT cocTaBleHa U3 UX coueraHuil? MccienoBaTenb AODKEH
pelmnTh, Kakas HMMEHHO HH(popMalus €My HyXHa M KTO, CKOpPEEe BCEro, €
pacnoJjaraer.

Bropoe, kakoe KOIU4ecTBO J0JeH HEOOXOIMMO ONPOCHUTh? bospuine BRIOOPKU
HaJ/Ie’Hee, HO UCCIIeI0BATENI0 TPYIHO HAEAThCs ONPOCUTh Oosee 1% HaceneHus.

Tperbe, kakum o0Opazom creayeT OTOMpaTh WIEHOB BBIOOPKH? MOXHO
BOCITOJIB30BaThCA METOAOM CIIy4allHOro oToopa. MokHO OTOMpaTh MX MO MPU3HAKY
MPUHAJJISKHOCTH K OMPECIICHHON BO3pacTHOW Tpymie Wi (akTy MpOKUBAHUS B
onpeaeneHHOM paifone. OTOOp MOXXET OCHOBBIBATHCS M Ha WHTYULUU OIMBITHOTO
UCCIIeIoBaTeNsl, KOTOPBIM IoJlaraeT, 4To MMEHHO 3Ta TpyNNa JHI MOXET ObITh
XOPOILIUM UCTOYHUKOM HH(OPMALIHH.

3.Coop wundpopmanmu. Pa3zpaboTaB IPOEKT HCCIENOBAaHUS, HEOOXOAMMO
cooparb uH(popmauuto. Ilpu npoBenEHHMM ONPOCOB MOXKHO CTOJNKHYTBCA CO
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clenyrmuMu npobiaemamu. HeKoTOphIX OIpalirBaeMbIX MOXET HE OKa3aThbCsi HU
J0Ma, HU Ha padoTe, U MOIBITKY BCTYNIUTh C HUMU B KOHTAKT MPUAETCS NOBTOPSTh.
Jlpyrue MOTyT OTKa3aTbCsl y4acTBOBAaTb B oOIpoce. TpeTbu MOryT OTBEYaTh
OpUCTpacTHO. [IpUCTpacTHBIM U HEUCKPEHHUM MOXKET OKa3aThCs CaM BEIYLIHI.

HccnenoBaTenssM Hy)KHO BHUMATEJIbHO CIEJUTh 32 COOTBETCTBUEM JIPYT APYTY
AKCIIEPUMEHTAJIbHBIX U KOHTPOJBHBIX IPYII, HE OKA3bIBaTh HA YYACTHUKOB BIIMSHUS
CBOMM IPUCYTCTBUEM, JaBaTh MHCTPYKUMH €AMHOOOpPa3HO U CIEOUTh 32
COOJTIOZICHHEM BCEX MPOUYUX YCIOBUM.

4.Ananu3 coOpanHoil uHopmanuu. Creayrommii 3Tan MapKETHHTOBOIO
UCCJICIOBAaHMsI — M3BJICUEHUE M3 COBOKYIMHOCTH IIOJIYYCHHBIX JAaHHBIX Hambosee
BAKHBIX CBEICHHUN M pe3ysibTaToB. MccienoBarenb CBOAMT IMOJYYEHHBIE JAaHHBIE B
tabnuupl. Ha ocHOBe STuX Tabmuil BBIBOAST WM PACCUUTHIBAIOT IOKA3aTEIH
SMIIMPUYECKOTO paCIpEACNICHNs, CPAaBHUBAIOT HX CO CTAaHJAPTHBIMH. 3aTeM
UCCIIEIOBATENb PEIAET, KAKME METOAbl CTATUCTUKHU MCHOJb30BaTh. [ mosyueHus
JOTIOJIHUTENBbHBIX CBEACHUN MPUMEHSIOT COBPEMEHHBIE CTATUCTUYECKUE METOJIUKU U
MOJIEJIH.

S.IIpeacraBieHue MOJy4eHHBIX pe3yJbTaToB. Hano mpencTtaBuTh OCHOBHbBIE
pe3ysbTaThl, HYKHBIE PYKOBOJACTBY JJIs IPHUHATHS TJaBHBIX, HAaCyLIHbBIX
MapKETUHIOBBIX pelleHuid. lccnenoBaHue MOJIE€3HO, KOTJa OHO COJIEHCTBYET
YMEHBILIEHUIO HEONPEJECIEHHOCTH, € KOTOPOM CTOJKHYJIUCh CHELUAINUCTBl U
pykoBoautenmu. Ho  cimegyer  MOMHUTB, 4YTO  TOJIHOCTBIO  YCTPAHMTH
HEOIPEAEIEHHOCTh HEBO3MOKHO.

Pe3ynbTarhl MapKeTMHTOBOTO HCCIEAOBAHUSA JOJDKHBI OBITH IMPEICTaBICHBI B
BuJe orueta. OTUET BKIIIOYAET OYEHb KPATKOE PE3IOME, COIEpIKallee IMOCTAaHOBKY
3a/1a4¥ U OCHOBHBIE PE3YyJIbTaThl, ONIMCAHUE METOJUKH U PE3YyJbTaTOB UCCIEIOBaHUS,
BBIBOABI M pekoMeHAauuu. CTaTUCTUYECKUE MAaTepuaibl, JE€TaJbHbIE Pa3bsICHEHUS
METOJUKHU JAOJDKHBI ObITh BBIHECEHBI B IPUIIOKEHUS.

2. SWOT-AHA/JIN3

CnyxObl MapKeTWHTa MPEANpPUSITHS — KaK MPOW3BOJACTBEHHOTO, TaK U
KOMMEPUYECKOTO0 — OCYIIECTBIISIFOT MHOTOOOpa3Hble HCCIEIOBAaHUS, CcOOupast
UH(GOPMALIMIO O PBIHKE, €r0 COCTOSIHMM, 00BbeMax CIpoca, AEUCTBUAX KOHKYPEHTOB.
CretyeT OT/INYaTh PHIHOYHBIE UCCIIEN0BAHUS OT MAPKETHHT OBBIX.

AHanu3 ¢axkTopoB BHemHel cpenbl. OO0mMe pe3ynbTaThl AESITEIbHOCTH
bupMBbl  ompenemnsoTCcs  B3auMoZeicTBMEM  (AKTOPOB  BHEIIHEW cpeabl |
MapKETUHIOBBIX PEIICHUH, MPUHUMAEMbIX Ha YPOBHE PYKOBOJCTBA (UPMBL. ITO
B3aMMOJIEWCTBHE MOKET BBITJIAETh ClIeAyomuM 00pa3om, puc. 10.
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®DakTophI MapkeTnHroBbie .
BHEIIHEN CpeJIbl peuIcHun, Obuuid pesymerar
+ HAIPAaBJICHHBIC HA _ ACATCIILHOCTH
(akTOpbl BHYTPEHHEH B bupmbl
Cpelibl

Puc. 10. MapkeTuHroBbIe B3aUMOICHCTBUS BHEITHUX U BHYTPEHHUX (PaKTOPOB

[Tocne oueHku MoyioKeHUs (UPMBI B OKPYKAIOIIEH Cpelle MOXKHO MPOBECTU
uccienoBanne no meroguke SWOT-anammza. SWOT — »10 abGbpeBuarypa oOT
AHTJIMACKHX CJIOB:

strong — CHUJIbHBIN;

weak — ci1a0bIii;

opportunities — BO3MO>KHOCTb;

threak — yrpos3a.

Takum o6pazom, SWOT-aHanu3 — 3TO aHaau3 CUJIBHBIX U CJIA0BIX CTOPOH
(UpMBI B COMIOCTABJIEHUH C BO3MOXKHOCTSMU M YIpO3aMH JJI HE€ BO BHEIITHEM MUDE.
[TepBbeiM marom SWOT-aHanu3a siBhsieTCs pacipesielieHde BCeX JAHHBIX (MMEHHO
JaHHBIX, @ HE WH(OPMALIMK) MO0 YETHIPEM TPYMIaM (CIHUCKaM): «CUIbHBIE CTOPOHBIY,
«cnmabble CTOPOHBDY, «BOZMOKHOCTUY U «YIpo3bD» (cM. puc. 11).

4 N~ N

BuyTpennne GpakTophl MAPKETHHTA Buemmnne (pakTopbl MapKeTHHIa
S w (0] T
CrnbHble Cnabbre B03MOXHOCTH VYTpo3sl

CTOPOHBI CTOPOHEI

- AN /

Puc.11. SWOT-ananus

K cunbHbIM 1 c1abbIM CTOPOHAM B OCHOBHOM OTHOCSTCSI COOBITHS, COCTOSIHUS
U T.I., CBSI3aHHBIE C BHYTPEHHUMH (haKTOpaMu MapkeTuHra ¢pupmbl. Tak, K CHIIbHBIM
CTOpPOHaM MOTYT OBITh OTHECEHBI Kau€CTBO TOBapa, €ro YHHUKAJIbHOCTb, IIEHa (€CiH
OHa HIKE, YeM Y KOHKYPEHTOB, XOTSI TAKO€ MOXKET ObITh HE BCErJa), PacloIOKEeHHE
Mara3zuHa B yJI00HOM MecTe (HampuMmep, BO3JI€ OCTAHOBKH I'OPOJICKOr0 TPaHCIIOPTA),
0oJiee pa3BUTHIE, YEM Yy KOHKYPEHTOB, METOJIbI CTUMYJIMpOBaHusA cObiTa. K crnabpim
CTOpOHaM — HeOOJIbIIME pa3Mephbl OpraHU3AlMKU MO CPABHEHUIO C KOHKYpPEHTaMmH,
3HAUUTEIbHBIE U3JIEPKKUA MPOU3BOJCTBA M COBITA U T.M. BO3MOXHOCTU M yrpo3bl
BCEr/la CBsI3aHbl C BHEIIHUMH (pakTopamu MapkeTuHra. Mx Hajgo cBoeBpeMeHHO (a
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Jy4Ille ¢ HEKOTOPBHIM YIPEKICHUEM) BBISIBISATH C TEM, YTOOBI MCIIOJIB30BATh 3HAHUS O
HUX B CBOMX MAapPKETUHIOBBIX PEIICHUSIX.

ITpu npoBeaennn SWOT-anann3a BaXXKHO BBIIBUTH BCE €r0 COCTABIIAIOIINE U
IPAaBWJIBHO Pa3MECTUTh UX IO COOTBETCTBYIOLIUM pyOpukaM —«S», «Wy», «O», «T».
[Ipu 3TOM HEKOTOPBIE DJIEMEHTHI MOTYT ObITh OTHECEHBI U K CHUJIBHBIM, U K CIa0bIM
CTOPOHAaM OJHOBPEMEHHO, K BO3MOXHOCTSM M yIrpo3aMm, XOTS IOCIEeAHEe
BCTPEYAETCS 3HAUUTEIBHO PEIKE U BCETIA CBS3aHO C OLIEHKOM CTENEHU pUCKA.

B psane ciydaeB BO3MOXHOCTH W yrpo3bl MOTLYT MEPEXOAUTh B
MPOTUBOMOJOKHOCTh. Tak, HE HCIOIb30BaHHAs (UPMONH BO3MOXKHOCTH MOXKET
IPEBPATUTBCA JUII HEEe B  Yrpo3y, €CIH 3TOM BO3MOXKHOCTBIO CYMEIOT
BOCTIOJIb30BAaThCSl KOHKYPEHTBI. A HEKOTOpbIE YIpO3bl, €clii (QUpMe YIacTcs HuX
MPeIOTBPATUTh, MOTYT €Ie OOJbIIEe YIPOUUTh €€ CHIbHbIE CTOPOHBI MPU yCIOBUH,
YTO KOHKYPEHTaM HE YJACTCS COBEPIIMTHh MOJOOHOE IO OTHOLIEHUIO K JaHHBIM
yrpo3am.

SWOT-ananu3 npeanaraercs NpoBOAUTH B JBa dTana. Ha nepsom HEOOX0AMMO
COCTaBUTh HCYEPIBIBAIOIIME CIUCKH CWIBHBIX M CJIA0BIX CTOPOH (PUPMBI,
BO3MO>KHOCTEM W Yrpo3 AJii €€ pa3BUTHs BO BHewHed cpeae. Ha Bropom srtame
CJIEAyeT YCTAHOBUTb BO3MOXKHBIE CBSI3U MEXAY OTACJIbHBIMH MO3ULMSAMHU 3THX
YEeThIPEX CIHUCKOB, T.€. MOCTPOUThH JIOTMYECKU CBSI3aHHbIE MMapHbIE KOMOWHAIUWU,
coueTaronye Jubo cuiay, Ju00 cladocTh € BO3MOXKHOCTSAMU U yIrpO3aMH.
Jlornyeckre HampaBlI€HHS TAKOrO KOMOMHHMpPOBAaHHS IMPEACTABICHBI Ha puc. 12 B
BHJIE CTPEJIOK.

1. CWJIBHBIE CTOPOHBI (CITMCOK) 2. CJIABBIE CTOPOHBI (CITMCOK)
3a cyeT KaKkuX BO3MOKHOCTEH U KaK Kakne BO3MOKHOCTH M KaK MOKHO
. MOXXHO CIIIC GOHBLHC yCI/I.III/ITB CUJIBHBIC HUCIIOJIB30BAaTh IJIA yCI/I.HeHI/IH CHaGBIX CTOpOH
CTOPOHBI MPETTPUATHUS R MPEANPHUATHS
3a cuer KaKuX CHJIbHBIX CTOPOH M KakK Kaxkue cunbHbIE CTOPOHBI U KaK MOKHO
MOYHO CO3/1aTh /ISl IPEITPUSATHS HOBBIE HCIIOIL30BaTh I N30€KaHUs WU
BO3MO>KHOCTH BO BHEIIHEH cpejie v ocnabieHus yrpo3
4. BOSMOXHOCTHU (CITMCOK) 3. YI'PO3bI (CITUCOK)

Puc. 12. HanpaBnenust popmupoBaHus NapHbIX KOMOMHALIUN
B SWOT-ananuse

Wcnonp3ys AaHHBIA METOAMYECKHM MPUEM, MOXXHO HAaWTH W JIpyrue (Qopmbl
COYCTaHUsI TMIO3MWIMH CIIUCKOB CUJIBHBIX U CJa0BIX CTOPOH MPEANPHUATHS,
BO3MOKHOCTEN M yIPO3 JJISl HETO BO BHEUIHEHN cpejie. B 4acTHOCTH, MHOT 1A TI0JIE3HO
YCTaHOBUTH, KAaKWE YIPO3bl U B KaKOW Mepe HEOTBPATUMO IOBJIUSIOT Ha Oclia0ieHue
CUJIBHBIX CTOPOH MpeanpusiTus (CTpesika u3 kBajapanta 3 B kBajapaHT 1). Mnu xakue
yIpo3bl B COYETAHHE C KAaKMMHU CJIA0BIMH CTOPOHAMH YCYTYOST TOJIOKEHUE (DUPMBI
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Ha pbIHKE (CTpesika M3 KBajpaHTa 3 B KBaapaHT 2). Miu kakue ciadble CTOPOHBI
bupMbI CO3MaAyT JJI HEE HOBbIE Yrpo3bl (M KakMe MMEHHO) BO BHEIIHEW cpeje
(cTpenka u3 kBagpaHTta 2 B KBajpaHT 3). Mnu Heucnonab3oBaHHUE KAKUX CHIIbHBIX
CTOPOH CO3/aCT ISl MPEANpPUSTUS HOBbIE YIpo3bl (WJIM YCHJIMT HUMEIOIIHECs) BO
BHEIIHEH cpene (cTpenka w3 kBaapaHta 1 B kBagpanHT 3). Ywucio BapuaHTOB
BO3MOYHBIX JIOTUYECKUX HAIPaBJIECHUHN COCTaBJIeHUs NapHbIX kKoMOuHanuii B SWOT-
aHajau3e TPYJHO MepeyuciauTh. [lapHble KOMOMHAIMU PA3IMYHBIX MO3UIUN CIUCKOB
CUJIBHBIX U CIA0BIX CTOPOH MPEANPHUSITHS C BOZMOKHOCTSIMHU M YTPO3aMU JJIT HETO BO
BHEIITHEW Cpe/ie MOXKHO MPEJCTAaBUTh Takke B popme MaTpuilsl (puc. 13.).

BuyTpenHss cpena npeanpusTus

CunbHbIC CTOPOHBI

Cnalble cTOpOHBI

HaprIe JIOTUYCCKHEC KOM6I/IHaIII/II/I
110 UCITIO0JIB30BaHHUIO

HapHI)Ie JIOTUYECKHE KOM6I/IH8.III/II/I
110 UCIOJIb30BAaHUIO BO3MOXHOCTEH

BosmoxuocTu BO3MOYKHOCTEH JUIA elile OONbIIEro | Juis ycwieHus ciabblX CTOPOH
YCHIICHHSI CHIIBHBIX CTOPOH TPEAIPUSITHS
HPEAIPUSTHSL
Buemnsis peanp
cpena
ITapusie noruyeckie kombuHanuu | IlapHble JOTHYECKHE KOMOHMHAINH
Yrposst 10  WCHONB30BAaHHMIO  CWIBHBIX | ClabBIX  CTOPOH W yIrpos,

CIOCOOHBIE YCYTYOUTh IIOJIOXKEHHE
MPEANPUITHS HA PHIHKE

CTOPOH penpUATHS JUISt
MOAABICHUST  WIM  M30eXaHHs
yrpo3

Puc. 13. Knaccudukanmonnas cxema napasix komouHanuii SWOT-ananu3za

[TocTpoeHne kak MOXHO OOJBIIMX HAOOPOB MAapHBIX JOTUYECKUX KOMOWHAIUI
Ha OCHOBE MPEJIJIOKEHHOI0 METOAMYECKOT0 npuema (puc. 3 u 4), no3Bosiger Gpupmam
noJiyuatb HauOosiee TMOJHbIE MpeACTaBiIeHUs 00 HX TMOJOXKEHUH BO BHEIIHEM
OKPYXXEHUH, JieNlaTh aHaiu3 (paKTOPOB BHEIIHEHW Cpelbl KOMIUIEKCHBIM, BBISBIISITH
npo0sieMbl, KOTOpPbIE HEIb3si OOHAPYKUBATh, €CJIU HE MPOU3BOAUTH COMOCTABICHUS
TaKUX MPOTUBOMOJIOKHBIX Hayall, KAaK CUJIbHBIE CTOPOHBI U YTPO3bI, CIa0ble CTOPOHBI
U BO3MOXXHOCTH, YTO, COOCTBEHHO, U cocTaBisieT cyTh S WOT-ananuza, Hame4arb
NyTH JalbHEHIIero pa3BUTHS OpraHu3alui, MNpuOeraroumx K TMOMOIIM 3TOro
noaxoxa. SWOT-ananmm3 B 0o0meM W IEIOM MPEACTABISIET COOOW TIEPBOOCHOBY
MapKETUHTOBBIX MCCJIEIOBAHHM, MOCKOJIbKY MO3BOJISIET CAENATh INIOOATBHBIN BBIBOA
— CTOMT MJIM HET CO3/1aBaTh WIH MPOJIOJKATh JAHHBII OU3HEC.

Baxubim  acniektom SWOT-ananu3za sBISIETCS OLIEHKAa CTENEHU PHCKA,
CBA3AHHOIO C COOTHOLIEHHWEM BO3MOXHOCTEW U yrpo3. Bocmonszyemcs Tak
Ha3blBaeMbIM INpaBwioM (wim kputepuem) B. Ilapeto, cyTh KOTOpOro CBOIUTCS K
TOMY, YTO €CJId COOTHOUIEHHE yclieXa OT HaMe4aeMOro MEpPOMNpPHUSITHS C PUCKOM
cocraBisieT «80 Ha 20» (T.e. 80% ycnemHoro ucxoaa u 20% HEYCHEUIHOTO0), TO
PUCKOBATh CJEAYET W MOXKHO TMPUCTYNaTh K OCYIIECTBICHUIO H3MeHeHuu. B
POTHUBHOM e Ciydae OpaThCs 3a HUX HE CTOMT.
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Tema 6. CETMEHTUPOBAHUE PBIHKA, BBIGOP LHHEJIEBBIX
CEI'MEHTOB 1 ITIOSUIIMOHUPOBAHUE TOBAPA

. PazBuTHe KOHUENIMH MAPKETHHIA

. CermeHTHpPOBaHHE PbIHKA

Bb100p HeJIeBBIX CerMEHTOB PHIHKA

. Io3uMOHHMpPOBaHKE TOBAPA HA PBIHKE

W=

1. Pa3zBuTHe KOHUENIUII MAPKETHUHIA

ToBapel omnpezneneHHOW (UPMBI HE MOTYT HPaBUTHCS BCEM IOKYMNATEISIM.
[Toxynmarenu oTiMYarOTCs ApPYyr OT Jpyra CBOMMH HYXKJAaMU U TNPUBBIYKAMHU.
HekotopeiM ¢upmam Jydmie BCEro  COCPEIOTOUYMTBCS HA  OOCIYyKMBaHUU
OIIpE/IENICHHBIX YacTeil, UM CETMEHTOB, pblHKA. LlenecooOpa3Ho BBIIBUTH Hanbolee
IpUBJICKATENIbHBIE CETMEHTHI PBIHKA, KOTOpble (UpMa B COCTOSIHUU 3()PEKTUBHO
oOciykuTh. Pa3BuTHE KOHLIETIIMI MapKETUHTa MPOIILJIO TPU dTara.

Maccosviti  mapkemune. llpu mMaccoBoM MapkeTuHre ¢upma 3aHUMAETCS
MacCOBBIM MTPOU3BOJCTBOM, PAcHpeesiCeHUEM U CTUMYJIUPOBAHUEM COBITa OJHOTO U
TOTO € ToBapa JUIs BCceX Mokymareneit cpasy. B cBoe Bpems dupma «Koka-komay
BBIMyCKaJla OJJUH HAIMTOK JJIsl BCETO PhIHKA B HAJEXK[E, YTO OH MPHUAETCS MO BKYCY

BceM. Bo3MOXXHO€ TMpPEeuMyIIecTBO MAacCOBOIO MapKeTMHTa — MaKCHUMalbHOE
CHUKEHUE U3AEPKEK MPOU3BOACTBA, LIEH U MAaKCUMAJIbHO OOJIBIION MOTEHIMATbHBIN
PBIHOK.

TosapHo-ougpghepenyuposannsiii mapkemune. B 3TOM cilydae TmpojaBell
OPOU3BOAUT JBa WM HECKOJBKO TOBAPOB C pa3HbBIMU CBOMCTBAMH, B Pa3HOM
oopmileHHH, pa3HOro KayecTBa, B pa3HON pacpacoBke. Pupma «Koka-koma»
BBIIIYCKA€T HECKOJBbKO O€3aJKOTOJIbHBIX HANUTKOB B Pa3HOM YNAKOBKE pPa3HOU
€MKOCTH. OJTH TOBapbl CO3JAIOT pa3HooOpa3ue isl MOKymareiei. BoibIuHCTBO
POCCUNCKUX NPEANPUATANA W OpraHM3alvl, K COXKAJICHUIO, MO-TIIPEKHEMY CTPOHUT
CBOIO CTPATETHUIO Ha TAKOW OCHOBE.

Llenesou mapkemune. B 70—80-X rojax nosy4usia pacCpoCTpaHEHUE KOHUEIIUS
LIEJIEBOTO MAapKeTHUHra. B CcOOTBETCTBMM € OTOM KOHLENUMEW NPEANPUSATHE
MIPOU3BOIUT pa3TpaHUUECHUE MEXKITY CETMEHTaMHU PBhIHKA, BHIOMPAET U3 HUX OJIUH WJIH
HECKOJIBKO CErMeHTOB. ToBapbl M KOMILJIEKCHl MAapKETHMHIAa pa3padaThIBalOTCs B
OTJEJBHOCTH JUIsl KQXKJ1I0T0 OTOOPaHHOI'O CErMEHTA.

Bo Bcem mupe npeanpusTus U OpraHu3aluy NepexoisT OT METOJ0B MacCOBOIO
U TOBapHO-IU((HEPEHIIMPOBAHHOTO MAapKETUHra K TEXHUKE LIEJIEBOTO MapKETHUHTA.
JUis Kak[0ro 1eJIEBOTO PbIHKA MPEANPUSATHE MOXKET pa3padoTaTh HYKHBIM 3TOMY
pBeIHKY ToBap. s oOecnieueHust Oosee MOIHOrO U 3PPEKTUBHOIO OXBaTa phIHKA
MOKHO BapbHpOBaTh LIEHBI, KaHAJIbl paclpeneseHus, peKiaMHble ycuiaus. Bmecto
pachlbUIeHUs] YCHIIMSA CJelyeT KOHLIEHTPUpPOBaTh MX Ha IOKyMNaTensx, Hambojee
3aMHTEPECOBAHHBIX B TOBape wiu yciyre Qupmel. LleneBoil mapketunr Tpelyer
MIPOBEJICHUS TPEX OCHOBHBIX MEPOTPUSATHI:

50



1) ceemenmuposanue pvinka — pa30MBKa pPbIHKA HAa YETKHE TIPYIIBI
HOKynareseu, A KaXI0M U3 KOTOPBIX MOTYT MOTPeOOBaThCA OTIENbHBIE TOBAPHI
WIN KOMIUIEKCHI MapKeTHHra. VICcronb3yloT pas3Hble CIOCOOBbl CEerMEHTHpPOBAHUS
PBIHKA;

2) 6blO0Op UyenesvlX CecMeHmo8 pulHKA — OICHKa W OTOOp OJHOIO WU
HECKOJIbKMX CETMEHTOB PHIHKA JIJIs BBIXO/Ia HA HUX CO CBOUMH TOBapaMmu;

3) no3uyuonupoeanue moseapa Ha peiHKe — O0ECIEYeHHE KOHKYPEHTHOI'O
MOJIO’KEHHUS TOBapa Ha PhIHKE U pa3paboTKa KOMIUIEKCa MapKETHHTA.

2. CermeHTHPOBaHHE PbIHKA

PbiHKM cOCTOAT W3 TOKyMaTenei, pa3luyaroliuXcsi IO CaMbIM Pa3HbIM
napamerpaMm. Pa3sHpiMH MOTyT OBITH MOTPEOHOCTH, pECypChl, Teorpaduyeckoe
MOJIO)KEHNE, TIOKYNaTeIbCKUE OTHOIICHHWS M TNpuBbIUKH. JI0Oyio U3 3TuX
HepEMEHHBIX MOKHO MCIOJIb30BATh JJIs1 CETMEHTUPOBAHUS PHIHKA.

OO0muii moaxox K cerMeHTHPOBaHUIO pbIHKA. [IpeacraBum cebe pHIHOK
mecTy mnokynarenei. [TockoabKy HMX WHAWBUAYalbHbIE HYXIbl M TOTPEOHOCTH
YHUKAJIbHBI, 3HAYUT, KaXIbli MOKyHaTelb IMOTCHLUUAIbHO MpPEACTaBIseT co0oii
OTIENbHBIA CEerMeHT pblHKa. B wmpaeane mpomasen noikeH Obl1 Obl pa3paboTarhb
IIeCTh MAapKETHHIOBBIX Iporpamm. Hanpumep, y mnpousBoauTenell sAEpHBIX
PEaKTOPOB ISl AaTOMHBIX 3JIEKTPOCTAHIIMI COBCEM HEMHOTO TOKyHareseu, u (GpupMsl
OTHOCSITCSI K KXJAOMY M3 HUX KaK K OTAEIbHOMY PBIHKY. DTO MpeaeibHas CTEeTeHb
CErMEHTUPOBAHUS PHIHKA.

MHorue npou3BOAUTENN HE BUASAT CMBICIA B MPUCIOCOOIEHUU CBOMX TOBapOB
IUIA YIOBIIETBOPEHUS HYXKJ KaXIOTO KOHKPETHOro mokymatens. Bmecto storo
IIPO/IAaBELl BBIABISIET epynnsl NOKynameneu, OTINYAIUXCA Ipyr OT Apyra CBOMMHU
TpeOOBaHUSIMU K TOBapy M MapKETUHTOBBIMH peakiusmu. Hampumep, mpopaasen
MOXET OOHApyXHUTh, YTO MOTPEOHOCTH MEHSIOTCS B 3aBHUCHUMOCTH OT YPOBHSA
noxon0B mnokynareneil. [TokynaTtenu, oTHOcsIIMECs K OAHOM TIpymme MO YpPOBHIO
J0XOJ0B, MOTYT OBITh OT/EJCHBI OT OCTAJbHBIX. [IpH CErMEeHTUPOBAHUU IO YPOBHIO
J0XOJ0B U3 IIECTH MMOKYTaTeNIel MOXKHO, HalIpUMEp, TOJTYYUTh TPU CETMEHTA.

C gapyroil cTOpOHBI, MPOJABEI] MOXKET YCMOTPETh 3HAYUTENIBHYIO Ppa3HUILY
MEXIY MOJOABIMM TOKyHaTeIsIMH MW  [OKYNaTelssIMH  CTapliero BO3pacTa.
[IpencraBum cebe, 4TO CErMEHTHPOBAHKE O MPU3HAKY BO3pACTa JAeT JABa CETMEHTa
no TpU MOKynaTels B KaXAoM. HakoHel, Ha OTHOIICHHWH MOKYIAaTedsl K TOBapy
MOJKET CKa3aThCsl KaK ypOBEHb JOXOJ0B, TaK M BO3PACT OJHOBpeMeHHO. [lomycTum,
YTO B 3TOM CIIy4ae PHIHOK Pa3AeNuTCs Ha MATh cerMeHTOB. CerMEeHTUPOBaHUE PHIHKA
Ha OCHOBE OOJBIIEro 4uciaa MapamMeTpoB IMO3BOJsET 0o0jiee TOYHO OLIEHUTH
HOTPEOHOCTH KaXKJI0TO OTJEJIBHOTO CErMEHTa.

CermMeHTHpPOBaHMEe  TOTPeOUTENbCKHX  PBIHKOB. EnuHoro  metona
CEerMEHTHPOBaHUS pbIHKA HeT. [Ipennpuaruio HeoOXOAMMO ONMPOOOBATH BAPHAHTHI
CEerMEHTHPOBAHUS Ha OCHOBE PAa3HbBIX MApPaMETPOB (OAHOTO MM HECKOJIBKHUX Cpasy) U
HOMBITATHCS OTHICKATh Hanbosee F3PPEKTUBHBIN TOAXOI.
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Cezcmenmuposanue no zeozpaguueckomy npunyuny. PBIHOK MOXHO pa3OuTh
Ha pasHble reorpaguueckue eIMHULBL: TOCYJapCTBa, palloHbl, TOPOAA, TEPPUTOPUN U
MUKpPOpaOHbl. PUpMa MOXKET MPUHATH pEUICHUE ACHMCTBOBAaTH B OJHOM WIH
HECKOJIBKMX Teorpaguyeckux paiioHax au00 BO BCeX pailoHaX, HO € YYETOM
pasnuyus B HYKJ1aX U MPEAIIOYTECHUAX, ONPEAEISIEMBIX MECTHBIMH YCIOBUSAMH.

Cezmenmupoganue no demozpaguueckomy npunyuny. Bo3moxxkHa pazOMBKa
phIHKa Ha TPYIIbl Ha OCHOBE JAeMOrpauMyecKuX IMEPEeMEHHbIX, TaKMX, Kak IIOJ,
BO3pAacCT, pa3Mep CEMbH, 3TAall XKU3HEHHOIO0 LHUKJIA CEMbH, YPOBEHb JOXOJIOB, POA
3aHATANA, OOpa3oBaHHE,  PEIUTHO3HbIE  YOEXKIEHHUS U HAIMOHAIbHOCTH.
Jlemorpaduueckue TmepeMeHHbIE — CaMble TOMYJApHbIe (QaKTOPhI, CIy>Kallue
OCHOBOM il BBIACNIEHUs Tpynn mnoTpeduteneit. OpHa U3 NPUYMH TMOAOOHOMN
MOMYJISIPHOCTH COCTOUT B TOM, 4YTO NOTPEOHOCTH W MPEANOUTEHHUS; a TaKKe
MHTECHCUBHOCTh MOTPEOJICHUsI TOBapa 4acTO TECHO CBSI3aHBI C JIeMOTpaduuecKUMHU
npusHakamu. [lpyras npuuMHa Kpoercs B TOM, 4YTO JeMorpaduueckue
XapaKTEPUCTUKHU JIerde OOJBIIMHCTBA JPYTrUX THUIOB IEPEMEHHBIX IOJAI0TCA

3aMeCpam.
I[J'IH CCIrMCHTHUPOBAHUA HCIIOJIB3YIOTCA CICAYIOIIHreC ,Z[GMOFpa(I)I/I‘{CCKI/IC
NNEPEMCHHBIC.

1. Bospacm u sman sscusnennozo yuxia cemvu. IToTpeOHOCTH ¥ BO3MOKHOCTH
MOKYTIaTeNe MEHSIOTCS ¢ Bo3pacToM. Jlaske 6-MecsuHbIi peOCHOK YK€ OTINYaeTCs
M0 CBOEMY MOTPEOUTENHCKOMY MOTEHIUATY, CKaXkeM, OT 3-MecssyHoro. Oco3HaB 370,
bupMBI UTPYyIIEK pPa3pabaThHIBAIOT Pa3IUYHBIC UTPYIIKK IS TIOCIEIOBATEIHHOTO
WCIIOJIH30BAHUS UX JEThbMHU B TEUCHHUE KAXKIOTO M3 MECAIIEB NIEPBOTO Toja *ku3Hu. He
BCETJa OKa3bIBACTCS BEPHOM YCTAaHOBKA Ha OMNPEACIICHHBIA BO3pAacT H JTal
KU3HCHHOTO IMKJIa ceMbu. Hampumep, dupma «Dopm MOTOpPC» HCMOIB30BaAIA
BO3pACTHBIE XapaKTEPUCTUKHM TOKYTMATeNiel, Korja co3jaBaja IEJEBOW PBIHOK JIs
cBoeil mozenu «MycTtaHT». ABTOMOOWIb OB pacCYMTaH Ha MOJIOJABIX JIFOJEH,
KOTOpPBIC MPEANOYUTAIOT HEJJOPOTYIO CIOPTUBHYIO MalnHy. Ho BCKkope BBISICHHIIOCH,
yr0 «MyCTaHT» TOKYMAalT TMPEACTABUTEIM BCEX BO3PACTHBIX Tpymil. llereBbiM
PBIHKOM «MyCTaHra)» OKa3aJuch BCE, KTO MOJIOA TyTIIOM.

2. [Ilon. CerMeHTHpOBaHHE [0 TPHU3HAKY TIOJla YXKE JABHO TPOBOJIUTCS
NPUMEHHUTENBHO K OJIeXK]Ie, MPUHAJICKHOCTSIM TI0 YXOJy 3a BOJIOCAMH, KOCMETHKE.
BpeMss oT BpeMeHHM BO3MOXHOCTh CETMEHTHUPOBAaHWS TIO TPH3HAKY I0Ja
OoOHapy>XMBAIOT M HA OPYruX phiHKaxX. [loTeHIMan cerMEeHTUPOBAHUS TIO MPHU3HAKY
MoJia CyIIECTBYET U B aBToMoOmiecTpoeHnn. C pOCTOM YHMCIIa KEHIMH, UMEIOIINX
COOCTBEHHBIC MAIIIMHBI, HEKOTOpPhIE aBTOMOOWJIBHBIE KOMIIAHWW HAapaIluBaIOT
BBITTYCK YHCTO «KCHCKUX)» aBTOMOOMIICH.

3. Vposenv 0oxooos. CtapblM NpPUEMOM JEJICHUS PhIHKA MPUMEHUTEIBHO K
TaKMM TOBapaM W YCJIyraM, Kak aBTOMOOWIH, OJEXKIa, KOCMETHKA, 00pa3oBaHUE U
MyTENIECTBUS, SBISETCS CETMEHTHUPOBAHUE IO MPHU3HAKY YPOBHS 10X0a0B. MHorma
BO3MOXKHOCTH TaKOTO CETMEHTHPOBAHHUS OCO3HAIOTCS M B JPYTUX OTPacisax
AESTEIbHOCTH, HAIIPUMEP MPU U3TOTOBICHUN CITUPTHBIX HATIUTKOB.
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B TO Xe BpeMs IO YpOBHIO JI0XOJOB HE BCErga MOYKHO ONPEIEIUTh
norpebuteneit Toro unu uHoro Tomapa. B CILIA nponroe Bpemsi cuuTanu, 4TO
pabouune nokynatoT aBromoounu «llleBposney, a ynpasmstonme — «Kagumiakuy. Ho
Ha MpaKTHUKe MHOTHE yrnpasisomue npuoodperanu cede «llleBporney», a HEKOTOpBIE
paboune — «Kanumnakm.

4. Ceemenmuposanue noO HeECKOIbKUM OemMocpapuiecKkum napamempan.
BonpmmHCTBO (DUPM MPOBOAUT CErMEHTHUPOBAHUE PBIHKA, COYETash pas3lInyHbIe
nemorpaduueckue nepemeHHble. Hampumep, MHOroakTOpHOE CErMEHTHpPOBaHHE
MO>KHO BECTH I10 IPU3HAKAM BO3pacTa, 1oja U YPOBHS JT0XO0JI0B.

Ceecmenmuposanue no ncuxozpaguueckomy npunyuny. [Tpu
ncUXorpauyeckoM CErMeHTHPOBAHUM TOKyNaTeleld pas3lIesisioT Ha TpYINbl B
3aBHCHUMOCTH OT MPHUHAAJIEKHOCTH K OOILIECTBEHHOMY Kjaccy, oOpa3a *U3HU WIH
XapaKTePUCTHK JIMYHOCTU. Y TpPEACTaBUTENCH OJHOW U TOH ke AeMorpaduyeckoit
IPYIIbI MOTYT OBITh COBEPLIEHHO pa3Hble ICuXorpaduiyecKkrue mpoQuiIm.

1. Obwecmesennwiii knacc. IIpuHAAIEKHOCTh K OOIIECTBEHHOMY KJIacCy CHJIBHO
CKa3bIBACTCSl HA MPEANOYTEHHUSAX YEJOBEKa B OTHOLIEHUWU aBTOMOOWJIEH, OHEXKIIbI,
OBITOBOI yTBapH, Ha MPOBEIACHUU AOCYra, €ro YUTATENbCKUX IMPUBBIYKAX, BbIOOpPE
PO3HUYHBIX TOPTOBBIX TOUYEK. MHOTHE (PUPMBI MPOEKTUPYIOT CBOU TOBApPHI U YCIYTH
B pacueTe Ha MPEACTaBUTENE  KOHKPETHOTO  OOIIECTBEHHOTO  KJjacca,
npeaycMaTpuBas CBOMCTBA M XapaKTEPUCTUKH, KOTOPBIE HMIIOHUPYIOT HMEHHO
ATOMY KJIACCy.

2. Obpas3 scusznu. BauseT Ha 3aMHTEPECOBAHHOCTh B T€X WJIM WHBIX TOBapax U
oOpa3 >xu3Hu norpeduteneid. [IpogaBipl Bee vaiie npuberaroT K CErMEHTHPOBAHUIO
PBIHKOB 1O 3TOMYy mnOpu3Haky. Hanpumep, mnaHupyercd co34aTh JHKUHCHI JUIS
CIENYIOIIMX TPyHH MY>KYHMH: JIFOOMTENN  YAOBOJBCTBHM, «TpPaaULIMOHHBIE)
JIOMOCE/IbI, HemoceAbl U3 pabouuX, «IENOBBIC JUACPH» WM NPEyCHeBaIOLIIe
«TpaguMOHANIUCTB). Kaxk10il rpynie Hy>KHbI KUHCBI 0COOOTO MOKPOs, M0 pa3HOM
LEHE, MpeIaraéMbple C IMOMOLIBIO PAa3HbIX PEKIAMHBIX TEKCTOB, MEPE pPA3HbIE
ToproBele npennpusatusa. Ecau ¢dupma He 00BSIBUT, IPEICTABUTENAM Kakoro oopasza
YKU3HU NIPEAHA3HAUYEH TOBAp, €€ JPKUHCHI MOTYT HE BbI3BaTh MHTEpECA.

3. Tun juynocmu. XapakTEepUCTUKUA JIMYHOCTH TAaKKE HMCIOJIb3YIOTCS
OpOJaBlIaMHU B KAyeCTBE OCHOBBI JJII CEIrMEHTHpPOBaHMS phIHKA. [IponsBomurenn
OPUAAI0T CBOUM TOBApAaM TAaKUE XAPAKTEPUCTUKHU, KOTOPBIE COOTBETCTBYIOT JTUYHBIM
XapakTepUCTHKaM moTpeduteneil. Hanpumep, 3amMedeHO, 4YTO THUIBI JIMYHOCTH
AMEpPUKAHCKUX BJIAJENBIEB MAalIMH C OTKHUIHBIM BEPXOM M JKECTKOW KpBIIIEH
pa3nuunsbl. [lepBeie 6onee aKTUBHBI, UMITYJILCUBHBI U OOLTUTEIbHBI.

M3BeCTHBI METOJIMKH YCHEIIHOIO CErMEHTHUPOBAaHUS pPhIHKA HA OCHOBE Ye€pT
XapakTepa NPUMEHUTEIBHO K TAKMM TOBapaMm M yCiIyram, Kak JKEHCKas KOCMETHKA,
CUTapEeThl, CTPAXOBAHUE U CIIUPTHHIE HAITUTKU.

Ceemenmuposanue no nosedeHueckomy npunyuny. llpu cerMeHTHpOBaHUU
PBIHKA Ha OCHOBE MOBEJICHUYECKUX 0COOCHHOCTEW MOXKHO pa3/IeuTh MOKynaTenaeil Ha
IPYINIbl B 3aBUCUMOCTH OT WX 3HAaHWM, OTHOLIEHUMN, XapaKTepa HCIOJIb30BAHUS
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TOBapa W peakiuu Ha 3TOT ToBap. [loBeneHyeckue nmepeMeHHbIe CUYMTAIOT Hanboee
NOAXO0AsIIEed OCHOBOM Jj1s1 GOPMHUPOBAHHUS CETMEHTOB PbIHKA.

1. Ilosoowvl ona coseputenusi noxkynku. llokynareneld MOXXHO pasidyaTbh B
3aBUCUMOCTH OT MOBOJIa BO3HUKHOBEHHUS HJIEU MOKYIIKU WUJIM UCIIOJIb30BAaHUS TOBApa.
Hampumep, moBogoM i BO3AYIIHOTO  IYTEHIECTBUS MOXET IOCIYXKHUTb
NpeANnpUHUMATENbCKAsT  JEATEeIbHOCTh, OTMYCK WM CeMEHHble  MPOOJIEMBI.
ABHAKOMIAHUSI MOXET CHEIUATU3UPOBATHCSA HAa OOCITYKUBAHUU JIIOJIEH, Y KOTOPHIX
npeoliiajaeT OMH U3 STUX MOBOJIOB.

CermeHTHpOBaHHE Ha ATOW OCHOBE MOXKET MOMOYb (PUPME MOJHATH CTENEHb
WCIIONb30BaHus TOBapa. Hampumep, anenbCUHOBBIA COK NBIOT Ha 3aBTpak. Pupma-
MIPOU3BOIUTENb MOXKET MOMBITATHCA JIaTh €ro peKjaMy Kak HaluTKa, MOAXOISAIIETO K
o0exy. Hekotopble mpa3gHUKKA MOXHO CBOEBPEMEHHO IMPOMAraHAMPOBATH C IIEIIBIO
YBEJIMYUTH COBIT KOH(ET 1 I[BETOB.

2. Uckomvle 6bico0wbl. JI7is cerMEHTHUPOBaHUS HA JaHHOW OCHOBE HEOOXOIMMO
BBISIBUTh BBITOZbI, KOTOPBIE JIIOJAU OXKUIAIOT OT TOBAPOB KOHKPETHOIO KJjacca,
ONPENEIUTh PA3HOBUIHOCTH MOTPEOUTENECH, UIMYIIUX KaXKIYyI0 M3 3TUX OCHOBHBIX
BBITOJl, © OCHOBHBIE MAapKH, KOTOPHIM B TOM WJIM MHOM MEpe MPUCYIIH 3TU BBITOJIBI.
dupma MOXKET TAK)KE 3aHATHCS MOMCKAMHU KaKON-TO HOBOW BBITOJbI M BBIITYCTUTh HA
PBIHOK TOBAp, KOTOPBII 00ECIIEYMBAET 3TY BBITOY.

3. Cmamyc nonvzosamens. MHOTHE PBIHKA MOXXHO Pa30MTh Ha CIEAYIOIIHE
CEeTMEHTHI: JIMIA, HE TMOJB3YIOIIMECs TOBapoOM, OBIBIIKE  MOJIb30BATENH,
NOTEHUUAJIbHBIE  TOJB30BATENM,  MOJb30BATEIM-HOBUYKHM U PETYJSApPHBIC
noJyib3oBarenu. KpynHeie QUpMbI, KOTOPBIE CTPEMSTCS 3alOIy4YuTh ceOe OOJIBIIyI0
JOJI0 PBIHKA, OCOOCHHO 3aWHTEPECOBaHbl B MPUBJICUYECHUU K ce0€ MOTEHIMATbHBIX
MoJib30BaTeseil, a Oojiee MeNKHe KOMIIAHMM CTPEMSITCS 3aBOEBATh PETYJISPHBIX
noJsib3oBareseil. [loreHnmanbHbIe U peryspHbIe MOJIb30BaTENU TPEOYIOT Pa3IUUHbIX
MapKETUHTOBBIX TOJIXOJIOB.

4. Unmencuenocmo nompebienus. PEIHKU MOXKHO TakXe pa30MBaTh MO TPyIIiam
ca0bIX, YMEPEHHBIX U aKTUBHBIX MOTpeOuTENeil ToBapa. AKTUBHbIE MOJIH30BATENH,
KaK TpPaBWIO, COCTaBIAIOT HEOOJBIIYI0O 4YacTh pbIHKA, OJHAKO Ha WX JOJIO
IPUXOIUTCS OOJIBIION MPOILIEHT 00Iero o0beMa MoTpedIeHUs TOBapa.

Hekommepueckue opraHuzanuu 4YacTo CTaJKMBAIOTCS B CBOeH paboTe cC
npo0JIeMOi «aKTUBHOTO MOTPEOUTENISI», KOTJIa CTAPAIOTCS YIYUIIUTh OOIIECTBO WIIH
OOpIOTCS ¢ HApYHICHUSIMH YCTAHOBJIEHHOTO MOPSAKA. DTHM OpPraHU3aIUsM YacTo
MPUXOIUTCS pelIaTh, CAeAyeT Ju (OKyCUPOBATh YCUIUS Ha HEOOJIBIIOM KOJINYECTBE
HauMEHEe BOCIPUUMYMBBIX 3aKOPEHENbIX HAPYIIUTENCH HJIM Ha MHOTOYHUCIICHHOM
rpymnme 0oJjiee BOCIPUUMYHBBIX MEITKUX HAPYIIUTEICH.

5. Cmenenv  npueepicennocmu.  CErMEHTUPOBAaHHE  PBIHKA  MOXHO
OCYIIECTBIISITh W 1O CTENEHU MPHUBEPKEHHOCTH TMOTpeOUTeNell K TOBapy.
[ToTpeOutenu MoryT ObITh MPUBEPKEHIIAMUA TOBAPHBIX MapOK, Mara3uHOB U MPOYUX
CaMOCTOSTENbHBIX 00beKTOB. [l0 cTeneHu NpUBEPKEHHOCTH MOKyHaTENIe MOMXKHO
pa3lieuTh Ha 4YEeThIpe TPYIIbI: OE30rOBOPOYHBIE MPUBEPKEHIIbI, TEPIUMBIE U
HEMOCTOSIHHbIE TTPUBEPKEHIIbI, KCTPAHHUKID.
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58302060p0'{Hble npueepoceHybl — ITO HOTpe6I/ITeHI/I, KOTOpBIC BCCraa

MIOKYIIAOT TOBAp OJHOM W TOWU K€ MapKu. Tepnumbsle npugepicenybl — 3TO
NOTpEeOUTENHN, KOTOpbIe TMPUBEPKEHbI K JBYM-TPEM TOBapHBIM  MapKam.
Henocmosinnvle  npusepoicenyvl — 3TO  TOTPEOUTENH, MEPEHOCALIUE CBOU

NPEINOYTEHUSI ¢ OJHOW TOBApHOW Mapku Ha Apyryr. CxeMa MX MOKYMaTeIbCKOTO
MOBEIEHUsI TOKa3bIBA€T, UTO IMOTPEOWTENN TMOCTEIIEHHO CMEMAIOT CBOU
NPEINOYTEHUSI ¢ OJHOM MapKu Ha Apyryr. « CmpanHuxu» — 3TO TOTPEOUTENN, HE
MIPOSIBJISIIONITUE TTPUBEPKEHHOCTH HHA K OJHOMY M3 MapOUYHBIX TOBapoB. He nMeromiwmii
MPUBEPKCHHOCTH TOTPEOUTENh MO0 MOKyHaeT 0y MapKy W3 JOCTYIMHBIX B
JAHHBIA MOMEHT, JHUOO XO4YeT MPUOOPECTH HEYTO OTIMYHOE OT CYIIECTBYIOIIETO
aCCOPTHMEHTA.

JIto00¥f pPBIHOK TPEACTABICH pPA3IUYHBIM COYECTAHHEM TMOKyHaTeNeH JSTUX
YEeThIpEX THUMOB. PHIHOK (PUPMEHHON MPUBEPKEHHOCTH — ATO PHIHOK, HA KOTOPOM
OO0JIBIIION TPOIEHT MOKyNaTeNlel JEeMOHCTPUPYET 0€30rOBOPOYHYIO TPUBEPKEHHOCTD
K OJTHOM M3 MMEIOIIUXCSl HA HEM MapoK TOBapa.

dupMa MOXKET MHOrO€ y3HaTh, TPOBEIS aHAIM3  paclpeaeiieHUs
NPUBEPKECHHOCTH HA CBOEM pbIHKE. HeoOXommMo U3y4HTh XapaKTePUCTUKU
0€30rOBOPOYHBIX TMPHUBEPIKEHIIEB COOCTBEHHOTO MAapoOYHOTO TOBapa. XapakTep
MOKYTIATEIbCKOTO TIOBEJCHUS, OOBICHIEMBIH, Ka3aloch Obl, MPUBEPKEHHOCTHIO K
MapKe, Ha CaMOM JIeJie MOXKET OBITh CIIEJICTBUEM IPHUBBIUKA Wi Oe3pa3nudws,
OTBETOM Ha HU3KYIO IIEHy WJIH OTCYTCTBHE B TPOJAXEe TOBAPOB JIPYTUX MapoK.
[TonsiTHE «TIPUBEPIKEHHOCTHY HE BCETJA TOJIKYETCS OJTHO3HAYHO.

6. Cmenenvb comosHocmu noxkynameisi K 6ocnpuamuio moeapa. B mo0oii
JAHHBIA MOMEHT BPEMEHHU JIFOAM HAXOJATCSA B Pa3HOW CTEMEHHM TOTOBHOCTH K
COBEpIICHHIO MOKYyNKK ToBapa. OHU BOOOIIE HE OCBEJOMIIEHBI O TOBape, APyrue —
OCBEIOMJICHBI, TPEThH — WH()OPMHUPOBAHBI O HEM, YE€TBEPThIE — 3aWHTEPECOBAHBI B
HEM, TISThIE — JKEJAIT €ro, IIeCThie — HaMepeBaloTCs KymuTh. COOTHOIICHHE
noTpeduTesei pa3TMYHbBIX TPYMI HY)KHO YYUTHIBATh B MAPKETUHTOBOM MpOrpamMme.

7. Omuowenue k mogapy. PrIHOUHAS ayAUTOPHUS MOXET OTHOCHTBCS K TOBAapy
BOCTOP)KEHHO, TOJIOXKHUTEIBbHO, O€3pa3jMuHO, OTPUIIATEIhHO WIH BpaxaeOHO.
OnbITHBIE AaruTaTOpPhl MOJUTHUYECKUX TMAapTHid, COBEPIIAIONINE MPEABHIOOPHBIC
KBapTUPHBIE 00XO/bI, PYKOBOJCTBYIOTCS OTHOIICHHEM M30Wpartessi, pemiasi, CKOJIbKO
BPEMEHH CJIEIyeT 3aTpaTuTh Ha padory ¢ HuUM. OHU OmaromapsaT u3Ouparenei,
BOCTOP)KEHHO BOCTIPUHHUMAIOIINX IMApPTUIO, U HATIOMHUHAIOT UM O HEOOXOIUMOCTH
00s13aTEIHPHO MPOTOJI0COBATH, HE TPATAT BPEMEHH Ha TIOTBITKA U3MEHUTHh OTHOIIICHHE
CO CTOPOHBI OTPHIIATEIIBHO WU BpaxJAeOHO HACTPOCHHBIX W30MpaTeNei, 3aTo
CTPEMSITCSl YKPETUTh B CBOEM MHEHHH TOJOKUTEIFHO HACTPOSCHHBIX U CKJIOHHUTH Ha
CBOIO CTOPOHY 0€3pa3/InYHbIX.

Yem sicHee BBISIBJICHA CBSI3b OTHOIICHWA K TOBAapy C IMEPEMEHHBIMU
aemorpaduueckoro mopsiaka, Tem dddexTuBHee paboTa OpraHU3aIMH MO OXBaTy
HanboJiee MePCIeKTUBHBIX MOTEHIIMATBHBIX KITUEHTOB.

CerMeHTHPOBaHME PBHIHKA TOBApPOB IMPOMBINLIEHHOT0 Ha3HAauyeHus. B
Ka4yeCTBE OCHOBBI JJII CETrMEHTHPOBAHMSI PBHIHKOB TOBAapPOB IMPOMBIIIIEHHOTO
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Ha3HAYEHUSI MOXKHO UCIIOJIb30BaTh OOJBIIYIO YaCTh TEX K€ MEPEMEHHBIX, YTO U MPHU
CErMEHTUPOBAHUU NOTPEOUTENBCKUX PBIHKOB. [Tokymnareneit TOBApPOB
IPOMBIIICGHHOTO HAa3HAYEHUSI MOXKHO CErMEHTHUPOBATh IO TeorpapuuecKkomy
OPUHLHUILY U [0 PSAAY MOBEACHUYECKUX MEPEMEHHBIX, HAIIPUMEDP HA OCHOBE MCKOMBIX
UMHU BBIFOJI, CTaTyca I[OJb30BATENsl, WHTEHCUBHOCTU TMOTPEOJICHUS, CTEIECHU
IPUBEPKEHHOCTH, TOTOBHOCTH K BOCHPHATHIO TOBapa U OTHOLLIEHHUS K HEMY.

Yamie Bcero CErMEHTHPOBAHUE PBIHKA TOBApPOB ITPOMBIILUICHHOTO Ha3HAYEHUS
OPOBOAAT 1O PA3HOBUOHOCMAM KOHEYHbIX nompebumenei mogapa. Pa3Hbie
KOHEUYHBIC TIOTPEOMTENN YacTO WIIYT B TOBAapEe W Pa3HbIC BBITOABI. A 3HAYUT, IO
OTHOLIEHHIO K HUM MOYHO IIPUMEHSTH Pa3HbIE KOMIUIEKCHI MAPKETUHTA.

Eme oaHOM  mepeMEeHHOM, KOTOPYK)  MOXHO  HCIIOJIb30BaTh IS
CErMEHTUPOBAHUS PBIHKA TOBAapOB MPOMBIIUIEHHOTO HA3HAYCHUS, SBISIETCA
gecomocmsb 3axazyuxa. Muorue GupMbl yUpex1atoT y ce0s pa3aenbHbIe CUCTEMBI 1O
00CTY>KUBAHUIO KPYITHBIX U MEJIKUX KJIUEHTOB.

Takux KJIMEHTOB, Kak Kopropauuu «J>xenepan morope», bM, oOciayxuBaroT
OTIENbHBIE ToJpasfeiaeHuss GupM. 3akazunMKoOB MOMeNbYe OOCITYKUBAET TOPTOBBIN
nepcoHan (pupM HemocpeACTBEHHO B COBITOBBIX pailoHax. [IpomaBisl paboTaroT B
TECHOM KOHTAaKT€ C JUJIepaMu, TOPTYIOIIMMHU TOBapaMu (PUpMBI.

3. Bbi0op mesieBbIX CErMEHTOB PhIHKA

MapKkeTHHIrOBO€ CErMEHTUPOBAHHE BCKPHIBAET BO3MOXKHOCTH Pa3iIMUYHBIX
CETMEHTOB pBbIHKA, Ha KOTOPOM IMIPEICTOMT BbICTynaTh mponaBuy. [locie sToro
dbupmMe HEOOXOAWMO pEeUINTh, CKOJBKO CETMEHTOB CIEAYeT OXBaTUTh M Kak
OTIPECTUTh CaMbl€ BBITOJIHBIC JIJIsl HE€ CEIrMEHTHI.

Tpu BapuanTa oxBara pbIHKa. DupmMa MOXKET BOCIOJB30BATHCS TPEMS
CTpaTerusiMH oxBaTa pBIHKA! HenuhepeHIupoBaHHbIIHI MapKeTHUHT,
audepeHIIMPOBAHHBIA MAPKETUHT U KOHLIEHTPUPOBAHHBIN MAPKETHHT.

Heougppepenyuposannviti  mapxemune.  Bo3MoxHO, ¢upMmMa  pemiurcs
npeHeOpeyb pa3InuusIMU B CETMEHTAaX U 00paTUTHCSA KO BCEMY PBIHKY Cpa3y C OJHUM
U TeM JK€ IpelyIoKeHneM. B 3ToM ciydyae oHa KOHIIEHTPUPYET yCWIHS HEe Ha TOM,
YeM OTJIIMYAIOTCS APYr OT JApyra HyKIbl KJIHEHTOB, @ HA TOM, YTO B 3TUX HYXJIax
obmee. Ona pa3pabaTbiBaeT TOBap M MApPKETHHIOBYIO MpPOrpamMMmy, KOTOpBIE
MOKA)XXYTCSl TPUBJIEKATEIIbHBIMH BO3MOXKHO OOJbllieMy 4YMCTy mokymnartenei. Ona
MoJIaraeTcs Ha METOJbl MacCOBOTO pacHpeiesieHusi U MacCcoBOM pekiambl. Pupma
CTPEMUTCS TIPUAATH TOBApy o0Opa3 MPEBOCXOJCTBAa B CO3HAHUU Jojeil. B xauectse
npuMmepa HeAnPHEepeHIUPOBAHHOTO MAPKETUHTa MOKHO MIPUBECTH ACUCTBUSA (PUPMBI
«Xepim», KOTOpas HECKOJbKO JIeT Ha3zal MpeUIoKuia OAHY MAapKy IIOKoJaja B
pacuere Ha BCeX.

HemuddepenunpoBanublii  MapKeTUHT  3KOHOMHYeH.  M3mepkku 1o
IPOU3BOJICTBY, PpAaCHPOCTPAHEHHUI0O U peKjamMe ToBapa HeEBeIHKH. DUpMBI,
npuberatonme K HeaudepeHIPOBaHHOMY MapKETHHTY, OOBIYHO CO3/1al0T TOBAp,
pacCYMTAaHHBINA HAa caMble KPYITHbIE PHIHKH.
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Juggepenyuposannviii mapxkemune. B nganHOM cioydae Qupma pemraer
BBICTYNIUTh Ha OOJBIIMHCTBE WJIM JIa’)K€ HA BCEX CErMEHTax M pa3paldarbIBaeT IS
KaXJOTO U3 HHUX OTJAeNIbHOE MpeasiokeHue. llpennaras cOOTBETCTBYIOIIUE TOBAPHI
JUISL KaXJI0r0 CErMEHTa, OHa HaJeeTcsl JOOUThCA pocTa cObiTa U 0oJiee TIyOOKOro
NPOHUKHOBEHUS HA KaXIblii W3 CErMEHTOB pbiHKAa. OHa pacCYUTHIBAECT, YTO
Oyaroapsi yNpo4yeHHIO MO3UIMKM Ha HECKOJBKHMX CErMEHTaX pbIHKA €W yaacTcs
UACHTU(GUIMPOBaTh B CO3HAHWMU moTpeduTens ¢GupMy C JaHHOM TOBapHOM
KaTeropueil, HaJieeTcs Ha POCT MOBTOPHBIX MOKYTIOK.

Konyenmpuposanmnwiti mapkemune. Muorue QupMbl BUASAT A ce0s1 U TPETHIO
MapKETUHTOBYI0 BO3MOKHOCTb, OCOOEHHO MPHUBJICKATEIbHYIO AJIsi OpraHU3alfil ¢
OTpaHUYEHHBIMU pecypcamu. ITU (UPMBI KOHLIEHTPHUPYET YCWIMS Ha OJHOM WU
HECKOJIbKUX CErMEHTax PhIHKA.

MOXXHO TPHUBECTH HECKOJIBKO MPUMEPOB TAKOTO KOHIEHTPUPOBAHHOTO
mapketunra. Gupma «DoapkcBareH» B ONpPENENEHHBIN MEepUoj COCpeAOTOUYMBAIA
CBOM YCWJIMS Ha PhIHKE MAJIOJUTPaXKHbIX aBTOMOOWIEH, pupma «Xbronert-Ilakkapm»
— Ha PBIHKE JOPOTUX KaJbKyIsATOpoB. Ha oOcmyxknuBaeMoM cerMeHTe upma Jiydiie
IPYTUX 3HAET HYXIbl IOKYIATEIEH M MOJB3YETCS ONPENEJIEHHOW peryranuen. B
pesynbTare chnenuaiv3alud B OOJacTH MPOM3BOJICTBA, paclpelesieHuss |
CTUMYJIMPOBaHUs cObITa hrupMa JOOMBAETCSI IKOHOMUU PECYPCOB.

KoHueHTpupOoBaHHBI MapKETUHT CBA3aH C TMOBBILIEHHBIM YpPOBHEM PpHCKA.
N30paHHbIi CETMEHT PhIHKAa MOXKET HE OINpaBAaTh HAAEKH, HApuMep, NOTpeOUTeu
MOTYT MepecTaTh MOKYINaTh TOBap IMpeajaraeMoro tuma. B pesynprate ¢upma
NOTEPIUT OOJIbLINE YOBITKH.

Buvibop cmpameeuu oxeama pwvinka. Ilpu BpIOOpe cTpaTeruu oxBaTa pPHIHKA
HEO0OXOIMMO YUUTHIBATh CIAEAYIOLUIUE (PaKTOPHI:

1) pecypcor pupmwr. Ilpu orpaHUYEHHOCTH PECYpCOB HauOoJiee palMoOHaTbHON
OKa3bIBAETCS CTPATErHsi KOHIIEHTPUPOBAHHOTO MAPKETHUHTa;

2) cmenenv oonopoonocmu npooykyuu. Ctpaterus HeaudhepeHIIupOBaHHOTO
MapKeTUHTa MOAXOAMT AJi €AMHOOOpPa3HBIX TOBApPOB, TAKMX, KaK MIIEHULIA WA
ctanb. JlJis TOBapOB, KOTOPbIE MOTYT OTJIMYATHCS APYT OT Jpyra 1Mo KOHCTPYKIIHH,
TakuxX, Kak ¢oTokamepbl U aBTOMOOWUIHM, OoOJbllle MNOAXOASAT CTPaTEeTuu
g depeHInpOBaHHOTO WM KOHIIEHTPUPOBAHHOTO MapKETHHTa;

3) aman scusnennoeo yuxkna mogapa. Ilpu BbIxoge GuUpMbI HA PHIHOK C HOBBIM
TOBapoOM I1eJIeCO00pa3HO MpeJyiaraTh TOJBKO OJWH BapHaHT HOBUHKHU. [Ipu 3TOM
HauboJee 3¢ EeKTUBHBI CTpaTeruu HenudPpepeHupOBaHHOTO 170071
KOHIEHTPHUPOBAHHOTO MapKETHHTIa;

4) cmenenv oonopoonocmu puika. Ecam y mokynaTtenei OJIMHAKOBBIE BKYCHI,
OHH 3aKyMaroT OJJHO U TO K€ KOJUYECTBO TOBApa B OJHH U T€ K€ OTPE3KH BPEMEHHU U
OJIMHAKOBO PEAarupyloT Ha OJAHM M T€ K€ MApKETHHIOBBIE CTUMYJIbI, YMECTHO
UCIIOJIb30BaTh CTPATEruio Heau(DPepeHIIMPOBAHHOTO MAPKETHHTA;

5) mapremuneogvie cmpamezuu KoOHKypeHmos. Eciu KOHKYpPEHTbl 3aHUMAIOTCS
CErMEHTHUPOBAHUEM pbIHKA, MPUMEHEHUE cTpaTerun HeaudhepeHIIMpOBAHHOTO
MapKEeTUHIa MOXET OKa3aTbCsi THOeNbHbIM. ECiIM KOHKYpEHTBl NPUMEHSIOT
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HeAU(PPEpEeHIMPOBAHHBIN MapKeTUHT, (QHUPMa MOXKET TMOJYyYUTh BBITOJBI OT
MCIIOJIb30BAaHUSI KOHLIEHTPUPOBAHHOTO WU U (HepeHIUPOBAaHHOIO MapKETHHT .
BoisiBleHue  Hau0Gojlee  NpPHUBJIEKATeIbHbIX  CerMEHTOB  PbIHKA.
[Ipennonoxum,  ¢upMa  OCTaHABIMBAaeT  CBOW  BbIOOp  HA  METOAMKE
KOHIIGHTPUPOBAaHHOTO  MapkeTuHra. Temepb cieqyeT  BBIABUTH — HamOolsee
HpUBJIEKATEIbHBIN JIJIs1 ce0sl CErMEHT pbIHKa. PaccCMOTpUM ClIeAyIOUIY O CUTYAIHIO.
[Ipou3BoauTenb CHEroyOOpOUHONW TEXHHKHM XOYeT CO37aTb  HOBUHKY.
PykxoBoncTBO (upMBI M3y4aeT HECKOIbKO BO3MOXKHOCTEW W pellaeT OpraHu30BaTh
BBIMYCK cHeroxoja. ®upMa B COCTOSTHUM OCBOMTBH BBIIMYCK JIIOOOTO M3 TPEX THUIIOB
CHETOXO/IOB: C OE€H3MHOBBIM, JWU3EJIbHBIM WM 3JIEKTpUYECKUM aBurateneM. Oupma
MOXKET CO3/1aTh KOHCTPYKIMIO CHEroxoja g JI00ro M3 TpPeX pPHIHKOB:
NOTPEOUTETHCKOTO, MMPOMBIIINIEHHOTO U BOEHHOT0. JTO JIEBATH BApUAHTOB TOBApHO-
pPBIHOYHBIX codeTaHuid. [lockonbKy (upMa XoueT CKOHUEHTPUPOBATH YCWIIMS Ha
OJTHOM-EIMHCTBEHHOM CEIMEHTE, PYKOBOJICTBY MPHUJIETCS peliaTh, HA KAKOM UMEHHO.
dupme mnorpedyercs cobparb uHGOpMaALUMIO 000 BCEX JEBATU CETMEHTaX
pbiHka. Hanbosee BBITOIHBINA CErMEHT JOJHKEH 00aaTh BHICOKUM YPOBHEM COBITa,
BBICOKUMH TEMIAMH pOCTa TPOJAX, BBICOKOM HOpMOW mpuOBLIM, ciaaboi
KOHKYPEHIIMEH U HECJIOXHBIMU TpeOOBaHUSAMU K KaHaTy Mapkerunra. Kak mpasuiio,
HH OJIMH U3 CETMEHTOB HE OTBEYAET B JKEIA€MOI Mepe BCEM ITUM XapaKTEPUCTHKAM,
TaK 4TO MPHUIETCS UATH HA KOMIIPOMUCCHI.
®dupmMma, BBISIBUB CETMEHTHI, JOKHA OLEHUTh, KAKOW M3 HUX HanOoJee IMOJIHO
COOTBETCTBYET €€ CHJIbHBIM JICJOBBIM  CTOpoHaM. Hampumep, kpaiine
MPUBJICKATEIFHBIM MOXET IOKa3aThCsl BOCHHBIN PBIHOK, HO y (PUPMBI, BO3MOXKHO,
HET OmbITa paboOThl ¢ HUM. Y HEE MOXET ObITh OOJBIIONH OMBIT PabOTHI C
NOTPEOUTENHCKUM PhIHKOM. CrlienyeT BHIOMpPATh CETMEHT, KOTOPBIM MpUBIIEKATEICH
HE TOJBKO caM 1o cebe, HO Ay paboThl B KOTOPOM, Y (UPMBI €CTh HEOOXOIUMBIC
JIETIOBBIE MPEANOCHUIKH.

4. Tlo3nuMoHNpPOBaHUE TOBapa HA PbIHKE

ITockonbKy pBIHOK MIpeACTaBiIsgeT co00i Hepa3pblBHOE €AMHCTBO TOBAPOB M UX
IOKYIIaTeNe, a CETMEHTUPOBAHNE HAIIPABJICHO TOJIBKO HA IOKyIATeJIel, TO YTOOBI
MapKETUHIOBOE MCCIEAOBAHHE OBLIO KOMIUIEKCHBIM, HEOOXOAMMO YJIEIUTh
ONPENICIICHHOE BHUMAHUE U BTOPOM COCTABIISIOLIEW PBIHKA, 4 UMEHHO TOBapy. s
pelIeHns 3TOU 3aa4M NPUMEHSETCS PoLeaypa NO3NIMOHUPOBAHUS TOBAPA.

[To3nunonupoBaHue ToBapa NpeAcTaBisieT cOOOH MPOLEaYPY ONpENEIeHUs ero
MecTa B CTPYKType TMOTPEOUTENbCKUX MNPEANOYTeHU moTpedutenei u B
COIOCTAaBJICHUU c AQHAJIOTHYHBIMA  TOBAapaMH KOHKYPEHTOB. YrtoOsl
MIO3UI[MOHUPOBAHNE  HOCWIO  HAIMAAHBIA  XapakTep, PEKOMEHIYEeTCsd  BCE
NOTPEOUTENBCKUE MTPEANIOUTEHUS CBECTU K JIBYM CaMbIM Ba)KHBIM I OTpeOuTenen
[OKa3aTeNsIM, PEACTaBUTh UX B KAKUX-HUOYAb CUCTEMAaX U3MEPEHUH, IOCTPOUTDH HA
OCHOBE BCETO ATOI'0 CUCTEMY KOOPAMHAT U PACIIOJIOKHUTh UX B HEU, ONPEJIECIINB TAKUM
o0pa3oM MecCTO, MO3UILHI0 CBOETO TOBAapa OTHOCUTEIBHO OXKMJAHUI MOKyIaTeNnen u
TOBapOB KOHKYPEHTOB.
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[Ipexxne yeM pemmuTh BOMPOC O COOCTBEHHOM MO3WIIMOHUPOBAHUH, (GUPME
HEO0OXO0IMMO OTIPEICTUTh TTO3UITUH KOHKYPEHTOB.

[Ipeanonoxxum, ¢upmMa y3HAET, YTO IMOKyIaTeJIeH IEIeBOr0 CerMeHTa
MHTEPECYIOT B MEPBYIO OYEPEIb J[Ba MapaMeTpa CHETOXOIO0B: pazmepul U CKOPOCHb.
[ToTeHIMaNbHBIX KJIUECHTOB M JTUJICPOB MOKHO OMPOCUTH, KaK BOCIIPUHUMAIOT OHU C
TOYKH 3PCHHS ITHX IMapaMeTPOB CHErOoXO0Jbl KOHKYPEHTOB. BO3M0OYKHO, KOHKYpEHTa
A CUYUTAIOT MPOM3BOAUTEIIEM MAJICHBKUX OBICTPOXOJIHBIX CHETOXO0B, KOHKYypeHTa b
— TMPOMW3BOJUTEIIEM CHETOXOJOB CpPEIHUX pa3MepoOB M CPEIHHX CKOPOCTHBIX
noKasaTelsield, KOHKypeHTa B — mpou3BoauTeneM TUXOXOIHBIX CHETOXOJOB MAJIbIX H
CpemHHUX pa3MepoB, KOHKypeHTa I — mpom3BoauTeNeM OONBIIUX THUXOXOIHBIX
cHeroxoJoB (puc.14).

Cxopoctb
A

[
@ ITycrast ToBapHas
HUIIa

"

»
»

Pa3mep

Puc. 14. ITo3unirionnpoBaHue ToBapa

C yyeTroM MO3UIMH, 3aHUMAEMbIX KOHKYpPEHTaMH, Ha KaKO€ MECTO MOXET
npeteHioBath ¢pupma? Y Hee JBa BO3MOXKHBIX MyTH. [IepBbIil — BBITYCTUTH TOBAp,
CXOJHBIM C TOBapOM OJHOTO M3 KOHKYPEHTOB, MU HayaThb OOpbOy 3a JIOJIIO PBIHKA.
Mo>XHO MONTH Ha 3TO NpH yciaoBUsX: 1) ¢dupmMa B COCTOSIHUM MOCTPOUTH CHETOXO,
NPEBOCXOASIIMM MalllMHY KOHKYPEHTa, 2) PBIHOK JOCTaTOYHO BEJIHK, YTOOBI
BMECTUTH JIBYX KOHKYPEHTOB, 3) ¢hupma pacrojaraet OOJbIIUMH, YeM Y KOHKYPEHTAa,
pecypcamu, 4) u30paHHas NO3UIMS B HAUOOJIbILIEH CTENIEHH OTBEYAET OCOOEHHOCTSIM

OpraHu3alyH.
Bropoii, camblii 3aMaHUMBBIN MTyTh — pa3padboTaTh CHETOXO, KOTOPOIO €Ie HET
HAa pbBIHKE, — OonblIylo ObIcTpoxoaHyr0 Mozenb. Pupma 3aBOIOET BceX

noTpeOuTesei, KOTOPHIM HYXKEH CHEeroxo mojgooHoro tumna. [lepen Tem kak mpuHSTH
perieHne, PyKOBOJCTBO (PPMBI TOJDKHO YAOCTOBEPUTHCS B HAJTUYUH TEXHUYECKUX U
HKOHOMUYECKUX BO3MOXHOCTEH CO3/1aHusl OOJBIIOrO OBICTPOXOAHOTO CHEroxXojAa B
paMKax IUIaHUPYEMBIX LIeH. Tpedyercs: Takxe M JOCTATOYHOE YHMCJIO MOKYyIaTeleu,
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MPEAMOYUTAIONUX O0IBIIHE OBICTPOXOIHBIE CHETOXOIbI. ECIT BCe OTBETHI OKaXKYTCS
MOJIOKUTEIIbHBIMM, 3HAYUT, (PUpMa OThICKaJIa CBOKO «HHIIY» Ha PBIHKE M JIOJDKHA €€
3aI0JIHUTb.

[Ipenmnonoxxum, 4To, MO MHEHHIO PYKOBOJCTBA, MPHUOBLIL OKAKETCS BBIIIE, a
PUCK MeEHbIIIE, ecii (upMa BO3BMETCS 3a BBINYCK MAaJE€HbKUX OBICTPOXOIHBIX
MaIlliH, KOHKYPUPYIOIIUX C W3ACIMSIMU MpouszBoauTens A. B sTtom ciydae
HE0OX0UMO OyAEeT M3YUHUTh CHEroXoj KOHKypeHTa A M HaWTH Croco0 BBIICIHUTH
CBOIO MO/JIEJIb B IJla3axX MOTEHIMATbHBIX MOKYyNaTeNeH.

A
KauecTBO
Bricokoe
2 1 Ilena
Hwuskas 3 4 Bricokas
Huskoe

Puc 15. Ilo3umonnpoBanue ToBapa 1o MoKa3aTessiM «IEHa» U «KA4E€CTBO»

YacTo MNOpUMEHSIIOTCS HECKOJBKO JAPYTHE CXEMbl MO3ULMOHUPOBAHHUS.
[ToxazarensiMu onpenesneHrs NO3UIMM B HUX BBICTYNAlOT LieHa U kadectBo. [lox
KayeCTBOM HaJ0 MOHMMATh OTHOIIEHHUE MTOKYTATEIe K TOBapy: MJI0X0 OTHOCATCS (HE
NOKYNAT WIA MOKYNAalT, HO Mallo) — HHU3KOE KadyecTBO; M HAoOOpOT, eciu
MOKYTIalOT XOPOILIO U MHOT'O — BBICOKOE KauecTBO. CXxema TaKoro MO3MIMOHUPOBAHMS
npeacTaBieHa Ha puc.15.

OueBHIHO, YTO UIA MOKynaTesned HauboJiee MPEANOYTUTEIbHBIM SIBIISETCS
kBajapaHT 2. KBaapaut 4 BooOmie He nmpuemieM. ToBapbl, KOTOpbIE PacloiIokaTcs B
KBaJpaHtax 1 W 3, MOryT HaliTH CBOMX MOKYyINarejned, HO COBIT HX Oyner
po0JieMaTUYHBIM.
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2.

a)
b)

c)
d)

3.
a)
b)
c)

4.
a)

d)

TECTOBBIE 3AJIAHUA K MOAYJIIO 2

Ymo makoe cecmenmuposarue pbiHka?

JieJIeHre KOHKYPEHTOB Ha OJIHOPOJIHbIE TPYIIIbI
NieieHre MoTpeduTesield Ha OTHOPOJIHBIE TPYIIITbI
JIeJIeHUe TOBapa Ha OJTHOPOHBIE TPYIIIbI

BCE OTBETHI BEPHBI

MPaBUWIBHOTO OTBETA HET

K xaxomy Kpumepuio ceemenmuposamus OMHOCUMCS  (OpMUPOBAHUe
CcecMeHma no CoOCmagy Cembli.

reorpauueckomy

neMorpaduaeckomy

HIOBEJICHUYCCKOMY

ncuxorpaduyeckomy

To3uyuonuposanue pvinka smo:

OIpe/IeNIEHNE MECTa I CBOET0 TOBApa B PsAly aHAJIOIOB
CErMEHTUPOBAHUE PBIHKA

IMpOKOMacIITabHas peKIaMHasi KaMITaHUs

Tozuyuonuposanue mosapa — 2mo?

ONPE/ICIICHUE OCHOBHBIX MOTPEOUTENHCKUX CBOMCTB TOBapa U UX CPABHEHUE C
aHAJIOTMYHBIMU CBOMCTBAMU TOBapa-KOHKYpPEHTA JJIsl YTOUYHEHHUSI MECTa TOBapa
Ha PhIHKE

aHaJIM3 BCEr0 KOMIUIEKCA PHIHOYHOW MOJIUTUKUA MNPEINPUSATHS B OTHOUIEHUU
TOBapa

onpeJeseHe NOTeHIUANIbHBIX TOTpeOuTenel Topapa

BCE OTBETHI BEPHBI

PaBUIILHOTO OTBETA HET

Kpumepuu oyenxu ceemenmos neooxooumol 0ns?
OTpezieNIeHUs] EMKOCTH PhIHKA

000CHOBaHHUS LIEJEBOTO PhIHKA

(dbopMUpOBaHUS MTPEATIOKEHUS I CETMEHTa

BCE OTBETHI BEPHBI

NPaBHJIBHOTO OTBETA HET

Puvinox mosapos nompebumensbcko2o HazHav4eHus Cocmoum us...?
KOMITaHU, KOTOPbIE TPUOOPETAIOT TOBAPHI JJI UX MOCIEAYIOIIEeH peann3anuu
NOKyTaTesei, MpUoOpETAIOIIMX TOBAPHI JIJIsl IMYHOTO MOJIb30BAHUS
Jt0JIeH, TPUOOPETAIOIIMX TOBAPHI ISl TIMYHOTO MOJIb30BaHUS
bupM-nipon3BOAUTENEH TOBAPOB MOTPEOUTETHCKOIO Ha3HAUCHHUSI
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€) BCE OTBETHI BEPHBI
f) mpaBmiBHOTO OTBETa HET

7. Tosapwl noscedHe6H020 cnpoca Xapakmepuszyromcs?

a) pacnpoCTPAHEHHEM Yepe3 CETh CIEUAIbHBIX Mara3uHOB

b) npuoOpeTeHreM Ha OOJBITYI0 CYMMY JI€HET

C) OTCYTCTBUEM HEOOXOJUMOCTH B JIOMOJHUTEIbHBIX KOHCYIbTAIUSAX MPOAABIOB
d) Bce OTBETHI BEpHBI

€) MPaBWIHHOTO OTBETA HET

8. Ampubymom no3suyuoHuUpoB8aHUs AGIAEMCL:

a) KOJIMYECTBO COTPYIHUKOB Ha MPEIIPUSITHS;

b) meHa;

C) MOIIHOCTb IIPEIPHUITHS;

d) mupora acCOPTMMEHTA BBIITYCKaEMOM IPOTYKIIHH.

9. Ilepsas cmaous 6 npoyecce co30anusi H08020 NPOOYKMA - MO
a) YIpaBJICHUYECKUW aHAIIU3;

b) KOHCTpyHpOBaHUE TOBAPA;

C) TEHEepPHPOBAHUE HJICH;

d) cerMeHTHpOBaHUE PHIHKA.

10.Kaxoii mun éonpoca 6 ankeme 0ojiee ClodceH, HO obecneuusarom NoyyyeHue
bonvue2o Konuvecmea ungopmayuu?

a) OTKpPBITBHIA

b) 3aKkpbITHII

C) BOIMPOCHI paBHO3HAYHBI

11.Ilpeonpusamuio HeobX00UMO OyeHums 68 NPOYeHmMax my 4acmv nocemumenell
MazasuHa, Komopvle coenanu noxkynku. Kakoti memoo uccredosamnust
yenecooopasHo UCNONb306AMb?

a) HaOJIoIeHUE

b) ompoc

C) DKCIIEPUMEHT

d) Bce OTBETHI BEpHBI

€) MPaBWIHHOTO OTBETA HET

12. B uem ocnogHOe omauyue pblHKA Mo8apo8 NPOMBIUUIEHHO20 HA3ZHAYEHUsT O
PBIHKOB MOBAPO8 WUPOKO20 NOmpebieHus?

a) Ha HEM MEHbIIE MOKyMnareyiel 1 OHU KpYITHee U MpodeccuoHalIbHEe
b) cnpoc Ha TOBaphl 3aBUCUT OT CIIPOCA HA TOBAPHI IIKPOKOTO NOTPEOICHHUS
C) CIpPOC Ha TOBapbl PE3KO MEHSETCS
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MOJYJIb 3
Tema 7. TOBAPHASI TOJIUTHUKA

1. Knaccuduxkauusi ToBapon
2. ToBapHblii aCCOPTUMEHT U TOBAPHASI HOMEHKJIATYPA
3. Dranbl AKU3HEHHOT0 HMKJIA TOBapa

1. Kuaccupukanust ToBapoB

Tosap — Bce, UTO MOXET YIOBIETBOPUTh HYXIY WM TOTPEOHOCTh H
mpenjaraeTcsi phIHKY B IENMSIX NPUBICUYCHUS BHUMAHHUS, NpUOOpETEHUs,
MCIIOJIb30BaHUs WM MOTPeOIeHHus. DTO MOTYT OBbITh (pu3HuecKre OOBEKTHI, YCIYTH,
JMIa, MEeCTa, OpraHu3aluu U HJIEH.

Tosapnass eounuya — d3T0 000COOJEHHAs IIEJIOCTHOCTh, XapaKTepuzyemas
MOKAa3aTeNIIMU BEJIMYMHBI, II€HbI, BHEIIHErO0 BHJA M MPOYUMH AaATPUOyTAMH.
Hampumep, 3yOHas nmacrta - ToBap, a TIOOMK MacThl «YUHTEp-(Qpenn JKenb» GUupMsl
«Konreitt» croumoctbio 138 pyOrieli - ToBapHas eIUHMIIA.

B cooTBeTcTBUM C LIETBI0 MPUMEHEHUS Pa3IndatoT TOBAPBI NPOU3BOOCHBEHHO20
Ha3HaveHus 1 nompeoumenbckue mogapeol.

I[loTpeOuTenbckue TOBapbl — O5TO NPOJAYKTHI, KOTOpbIE MPUOOPETAIOTCS
JOMOXO3SMCTBaMHU JIJIsl TMUHOTO NoTpednenus. Mx kinaccuuumpyroT no npru3HaKam,
Tabn.2 .

Tabnua 2
Knaccudukanus motpeOUTEeTsCKIX TOBAPOB
ITpusHak knaccudukammm ['pynma ITpumep
1 2 3
1. ITo crenenu JOJITOBCYHOCTH - TOBAPhbI IJIUTCIIBHOTO XOJIOOJUJIBbHUKH, CTAHKH,
ITOJIb30BaHUA oJcxKaa

- TOBapbl KPAaTKOBPEMEHHOTO
MOJIb30BaHUS

xJ1€0, MBIJIO, COJIb

2. Ilo crenenu matepuanbHON
0CS13aeMOCTH

- (puznueckue ToBapsl

Me0O€enb, aBTOMOOMIIE

-yCIayru

CTPHIKKA B
IIapUKMaXepCKOH,
oOyd4eHue B IIKOJIE,
PEMOHTHBIE pabOThI

3. Ha ocHOBe moBeAEHNS
notpeburenen

-TOBapbl NOBCEHEBHOTO CIIPOCA, B
TOM YHUCJIE:

OCHOGHbIE MO0BAPLI NOCMOAHHO20
cnpoca,

moeapvl UMNYIbCHOU NOKYNKU,
moeapul OJis1 IKCMPEHHBIX CIYUdes.

x71€0, COJIb, MBLIO,
JIEKapCTBa, IIOKOJIATHBIC
0aTOHYHKHU
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[Tponomxenue TadauUIbI 2

1 2 3
- TOBapbI PEBAPUTEITHLHOTO MeOenn, OaekKIa,
BBIOOpA MOJIEpKaHHbIE

ABTOMOOMUIIA, OCHOBHBIE
AJIEKTPOOBITOBBIE TPHUOOPHI

- TOBapbl 0cO00ro crpoca KOHKPETHBIE MapKu U TUIIBI
MOJTHBIX TOBapOB

- TOBaphbI IIACCUBHOI'O CITpoOCa CTpaxOBaHUEC XU3HU,
MOTHJIbHBIC Y4aCTKH,
Hanrp061/1;1, OHIUKIIONCONN

ToBapbsl NMPOM3BOJCTBEHHOI0 HA3HAYEHHS] MOXKHO KJiacCH(QHUIMpPOBATH Ha
OCHOBE TOr0, B KaKOW Mepe y4aCTBYIOT OHM B MPOIECCE€ MPOM3BOJACTBA, U MO HUX
OTHOCHUTENbHON EHHOCTU. MOXKHO BBIACIUTH TPU IPYIIBI 3TUX TOBAPOB: OCHOBHBIC
MaTepualibl M KOMIUIEKTYIOIIHME, KAMUTAJIbHOE MMYIIECTBO, BCIOMOTaTEIbHBIC
MaTepuaibl U yCJIyru, puc.l6.

1. OcHosHble Mmamepuanvl U KOMHIEKMyowue — TOBAPbl, TMOJHOCTHIO
UCIIOJIb3yeMble B M3JECIMM MPOU3BOAUTENA. MaTepuanbl MOKHO MOJApa3/eIuTh Ha
ChIpbe U M0J1y(haOpUKaTHI.

Cbipbe BKIIOYAET CEIbCKOXO3SMCTBEHHYIO MPOIYKIMIO — MIIEHHUIY, XJIOMOK,
(bPYKTBI, OBOIIIH, a TAKXKE MIPUPOIHBIE PECYPCHI — PIOY, JIEC, CHIPYIO HEPTH.

THonygabpukamer v Oemanu TPEACTABISAIOT CcOO0W MO0 MaTtepuaabHBIC
KOMIIOHEHTbI — 3TO MpsbKa, LIEMEHT, MPOKAaT, JUO0 KOMIUIEKTYIOIIUE H3AETUS —
AIIEKTPOJIBUTATENH, TUHBI, OTIHBKH.

Komnnexmyrowue u3zdenus BKIIOUAIOTCA B COCTaB KOHEYHOTO MPOAYKTa
MOJIHOCTHIO, 0€3 BCSIKUX M3MEHEHUN. bonblyio yacTe MaTepuaibHBIX KOMIIOHEHTOB
U KOMIUICKTYIOIIUX W3JEIHA MPOAAIOT HEMOCPEICTBEHHO HX MPOMBIILICHHBIM
noTpeduTeNsiM,  IPUYEM  3aKa3bl Ha  TIOCTaBKY  HEPEAKO  pa3MeIlaroT
3a071aroBpeMeHHO. MapKEeTUHIOBBIMU COOOPAXKEHUSIMU B IAHHOM CJIy4ae SIBJISIOTCS
IIEHA U CepBHUC.

2.Kanumanvnoe umywecmeo — TOBapbl, INOCTEIEHHO HCIOJIb3yEMbIE B
npousBojacTBe. KanuTtanbHoe MMYIIECTBO MOKHO MOJIPa3JeiIuTh Ha CTAllMOHAPHBIE
COOPY>KEHHUSI U BCIIOMOTaTeIbHOE 000pYyI0BaHKE.

CmayuonapHvle coopyosiceHus TIPEACTABISIOT COO0M CTPOSHUS U COOPYKEHUS
— 3aBOfbl, AJAMHHHUCTPATHBHBIC 3JAHUS, CMAyuUoHapHoe 000pydosanue — 3TO
reHepaTOphl, CTAHKU, MOJBEMHHUKHU U T.N. CTallMOHAPHBIE COOPY>KEHUSI OTHOCATCS K
pa3psily OCHOBHBIX 3aKYIOK, OCYLIECTBIISIEMbIX, KaK MPaBUJIO, HETIOCPEICTBEHHO Y
MIPOU3BOTUTEIIS.

Bcnomoecamenvrnoe 060pyoosanue BKIIOYaeT B CeOsl JBUKMMOE 3aBOJACKOE
o0opy/noBaHuE, PyYHOM HHCTPYMEHT, aBTOMOIPY3YMKH, KOHTOPCKHI WHBEHTaph U
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o00OpynoBaHUE — TMHCHBMEHHBIE CTOJbI, MEPCOHAJIBHBIE KOMIIBIOTEPHL. ITO
000pyI0BaHUE COJIEUCTBYET MPOILIECCY MPOU3BOACTBA, OOBIYHO OHO HEAOJTOBEYHO.
Kak mnpaBuino, npou3BOAUTENN MCHOJB3YIOT MOCPEIHUKOB, TIOCKOJIbKY PBIHOK
reorpaduyecky pacrblUIeH U MoKynareneid ouyeHb MHOro. [Ipu BrIOOpe mocTaBiuKa
OCHOBHBIMU COOOPaKEHMSIMU CITy’KaT KauyecTBO, CBOMCTBA, LI€HA TOBapa, a TaKKe
Hanuuue cepBuca. [lpomaBibl W areHThl OOBIYHO MIParOT OOJIBLIYIO POJb, YEM
pekJiama.

ToBapbl IPOU3BOCTBEHHOT0 HAZHAYEHUS

/ V\

« -

OCHOBHBIC MaTtepualibl U KamuraneHoe UMYyHIECTBO BCHOMOFaTCJ’IBHBIe
KOMIUIEKTYIOIINE MaTepralibl U YCIyTH
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Puc.16. Knaccudukanusi ToBapoB IpOM3BOICTBEHHOTO HA3HAYCHUS

3.Bcnomozamenvhvie mamepuaivl U yciyeu HE UCIIOIb3YKOTCS HEMOCPEICTBEHHO
B [IPOM3BOJCTBE NPOAYKLIMHU. JTO paboune MaTepHalibl — CMa30YHbIE Maciia, MUCYast
Oymara, KapaHjaliM ¥ MaTepuajbl JUIsl TEXHUYECKOTO OOCITY>KMBaHUS M PEMOHTA,
KpacK, TBO3JM, IIETKH. BcnomoraTenbHble MaTepuaibl SIBISIIOTCA U1 PbIHKA
TOBapOB MPOMBILIJIEHHOTO HA3HAYEHUS TEM K€, YEM TOBAphl MOBCEAHEBHOIO CIpOCa
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Ui TIOTPEOUTENBCKOTO PBIHKA, TaK KaK MX OOBIYHO MOKYMAIOT C MHUHHUMAJIbHOM
3aTpaToO yCUJIMI METOJIOM MOBTOPHBIX 3aKyMOK 0€3 m3MeHeHu. TopryroT uMu, KaKk
IPaBUJIO, YEPE3 MOCPEAHUKOB, TTOCKOIBKY MOKYNATENE O4EHb MHOIO, 3 CTOMMOCTh
TOBApHOW enuHUIIbI Mana. B cBA3u ¢ Tem, 4TO OOJBIIMHCTBO BCIOMOTATEIbHBIX
MaTepUaJioB CTaHIapTU3UPOBAHO, MIPH 3aKYIIKaxX IJIABHOE — LIEHA TOBapa U CEPBUC.
BcnomorarenbHble yCIIyT NOApa3AesisitoTcss Ha HH()OPMAIMOHHbBIE, B TOM YHCIIE
YCIIYyT'H KOHCYJIbTATUBHOTO XapakTepa (MpaBOBbIE KOHCYIbTAIlUU, KOHCYJIbTALIMY IS
PYKOBOJICTBA), U YCIYT'H IO TEXHUYECKOMY OOCITY>KMBAaHUIO U PEMOHTY (MBIThE OKOH,
PEMOHT 000pyA0BaHus). Y CIYyTrd OOBIYHO MPEIOCTABIISIIOT Ha JOTOBOPHOW OCHOBE.

2. ToBapHbIil ACCOPTUMEHT ¥ TOBAPHAasi HOMEHKJIATypa

ToBapHbI acCCOPTUMEHT. To8apHbll accopmumenm — TPyIina TOBAPOB, TECHO
CBSI3aHHBIX MEXJy cO0OMH JIMOO B CHIIy CXOKECTU MX (YHKIHMOHHUPOBAHHUS, JUOO B
CHJIy TOTO, YTO HX IIPOJAIOT OJHHUM M TEM K€ IpyIIaM KJINECHTOB, UJIW Yepe3 OJHU U
T€ K€ TUIIBI TOPTrOBBIX 3aBEACHUM, WJIM B PAMKaxX OJHOIO U TOTO K€ JMAaIla30Ha LEH.

Hlupoma moeapnoco accopmumenma. ACCOPTUMEHT MOXKET OBITh CIMIIKOM
y30K, €CJIH MOXHO YBEIMYUTH MPUOBLIM, JONOJHUB €ro HOBBIMHU u3jenusmu. OH
MOXKET OBITh JJIs1 (PUPMBI CIMIIKOM IIHPOK, €CIHU MPUOBLIM MOYKHO YBEIUYMTb,
VCKJIIOYMB U3 HETO Pl U3ACITUM.

®upMbl, KOTOpBIE TBITAIOTCA 3aBOEBATh OOJBIIYIO JOJIO0 pPHIHKA HIHA €ro
PaCUIMPUTH, PEJIAratoT IMUPOKUIA TOBAPHBINA aCCOPTUMEHT, HECMOTPS HA TO, YTO TE
WJIM MHBIE UX TOBAphl HE NAIOT NpUObUTA. PUPMBI 3aMHTEPECOBAHHBIE, TPEXKIE BCETO,
B BBICOKOI MPUOBUIBHOCTH CBOETO OM3HECA, UMEIOT OOBIUHO CYKEHHBIH aCCOPTUMEHT
noxonHbIX wu3fgenuid. C TeYyeHHeM BpPEMEHHM TOBAPHBIM AaCCOPTUMEHT OOBIYHO
pacmmpseTcs.

Pewenue o muapawuseanuu moseapnoco accopmumenma. Hapamusanue
aCCOPTMMEHTA MPOMCXOJUT TOrna, Koraa (upma BBIXOAWUT 3a IMPEAEbl TOro, YTO
POU3BOAUT B HacTosiulee BpeMs. HapamnBanue 310 MOXET UATH MO0 BHU3, JIMOO
BBEpPX, JIM00 B 00OMX HANPABIEHUIX OJTHOBPEMEHHO.

Hapawueanue 6nu3z — 3TO paclInpeHUe aCCOPTUMEHTA 3a CUET TOBAPOB U YCIYT
0osee HU3KOro ypoBHA. MHorme QupMbl MOHayaly pacrnojararTcs B BEpXHEM
SIIEJIOHE PBIHKA W BIOCIEJICTBUH IMOCTENEHHO PACUIMPAIOT CBOW ACCOPTHUMEHT,
4TOOBl OXBATUTh W HWKENIEXKAIIMe SuIeNoHbl. HapamuBanue BHU3 MOXKET HMETb
LEJIbI0 CAEPKUBAHUE KOHKYPEHTOB, HACTYIUIEHWE HA HUX WM NPOHUKHOBEHHE B
HauOoJsiee OBICTPO paCTyIIME CErMEHTBhl pbIHKAa. OAHUM U3 MPOCUETOB psaa
aMepuKaHCKuX (upM ObUIO HEXENaHWe HapaluBaTh BHU3 CBOM aCCOPTUMEHT.
Kopnopauusa «Kcepoke», Hanpumep, norepsina 10 50% pbIHKa U3-32 TOTO, YTO HE
JKeJlaja BbIITyCKaTh KOIMMPOBAJIbHbBIE allllapaThl MAJIbIX Pa3MEPOB, a SITOHCKHUE (pUPMBI
CZI€JIAJIA 3TO OBICTPO U YCHEIIHO.

Hapawueanue ¢gepx — 3T0 pacIlIlUpeHUE aCCOPTUMEHTA 3a CUYET TOBAPOB U YCIIyT
0osee BbICOKOrO ypoBHs. DUpMBI, AEUCTBYIOIIME B HMKHUX CEIMEHTax pBbIHKA,
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OOBIYHO XOTST MPOHUKHYTh B BBICIIME. PellieHne o HapallMBaHWU BBEPX MOXKET
0Ka3aThCsl pUCKOBaHHBIM. KOHKYpPEHTHI B BBILLIEISKAIIUX JIIETOHAX MOTYT NEPEeUTH
B KOHTpaTaKy, HauaB NPOHUKHOBEHHE B HIKHHME SUIENOHBI pbiHKa. Kpome Toro,
NOKyMaTelid MOTYT HE MOBEPHUTb, YTO (UPMA-HOBHUYOK B COCTOSIHUM H3TOTOBIIATH
TOBAphl BHICOKOT'O KauecTBa.

®upma, paboTaromias B CPEAHEM JIIETOHE PhIHKA, MOXKET MPUHSATH PEIIECHUE O
HapaluBaHUU CBOETO TOBAPHOI'O aCCOPTUMEHTA U BBEPX U BHU3 OJIHOBPEMEHHO, T.€.
IPUHATH PELIEHUE O 08YCMOponHem Hapawusanuu. 1IpuMepoM MOXKET CIyKHUTb
cTparerust  gearenbHoctH  (upmbl  «Tekcac ~ MHCTpyMEHTE» Ha  PBIHKE
MUKPOKaIbKYJIATOpOoB. OHA MpEJIOKUIa CBOU IMEPBHIE KAIbKYJISATOPHl B CPEIHEM
SIIETIOHE pBIHKA Kak TOBAaphl CpeIHEH IIEHbI U CPEJHEr0 YPOBHA KayecTBa.
[Toctenenno gupma crtana mpeiaraTh JIy4lIue TPOCTEHIINE KaNbKYyISTOPHI 10 TEM
’Ke 1IeHaM, a TO U HIXKE, UTO U KOHKYPEHT, U, B KOHIIE KOHIOB, JIUKBUANPOBAIA €T0.
dupma pa3paboTaia BBICOKOKAUYECTBEHHbIE KaJIbKYJSATOPHI, CTaja MpOAAaBaTh HUX
nemienie, yem kopropamus «Xbronert-Ilakkapa», U oTBoeBaja OOJBIIYIO OJIO
NpoJaX B BEPXHHUX JIIEJTOHAX PbIHKA. Tak cTpaTerusi IByCTOPOHHETO HapalluBaHUs
nomoria pupme «Tekcac MHCTPYMEHTE» 3aXBaTUTh JIMJEPCTBO HA PHIHKE.

Hacvuyenue  moeapnoco  accopmumenma.  PacuupeHwe  TOBapHOTO
aCCOPTMMEHTa 3a CYeT J00aBJEHUSI HOBBIX H3JETUN BEIET K €ro HAaCHIIICHHUIO.
MoXHO yKka3aThb MPUYMHBI HACBIIIEHUS ACCOPTUMEHTa: 1) cTpeMyeHHEe MOoJydaTh
JOTIOJIHUTEbHBIE PUOBUTH, 2) MOMBITKH yIOBICTBOPUTH JUIEPOB, KATYIOIIUXCS HA
npoOenbl B CYHIECTBYIOIIEM acCOPTUMEHTe, 3) CcTpemileHue 3aJeiCTBOBAThH
HEUCIOJb3yeMble TPOU3BOJICTBEHHbIE MOIIHOCTH, 4) MOMNBITKH CTaThb BEAyIICH
bupMoll ¢ HMCUEPNBIBAIOLNIUM aCCOPTUMEHTOM U 5) CTpeMJICHHE JUKBHUIUPOBATH
pOOEIIbI C LEIbI0 HETOMYIIEHUS! KOHKYPEHTOB.

[lepenacellieHne acCOpTUMEHTa BEACT K YMEHbBIICHUIO OOIIUX MpHUObLIEH, TaK
KaK TOBapbl HAUMHAIOT MOJPBIBATH COBIT APYT Ipyra, a MOTPEOUTENIN OKa3bIBAIOTCS
COUTBIMHU C TOJIKY.

ToBapHasi HomeHkaTypa. Ecnu y opraHuzanuy HaCUMTHIBAETCS HECKOJIBKO
ACCOPTUMEHTHBIX IPYIII TOBAPOB, TOBOPST O TOBAPHON HOMEHKJIATYpE.

Tosapuas HOMeHKIamypa — COBOKYIMHOCTb BCEX AaCCOPTUMEHTHBIX TIpyIIl
TOBapOB W TOBApHBIX E€IUHUI, NpeajaraéMbiXx IMOKyHaTeJsiM KOHKPETHBIM
IPOJIABIIOM.

ToBapHyt0 HOMEHKJIATYpy GUPMBI MOKHO OTIHCATh C TOYKU 3PEHUS €€ HIUPOTHI,
HACBIIEHHOCTH, TTyOMHBI U TAPMOHUYHOCTH.

[Tox wupomoti ToBapHON HOMEHKJIATYPHl UMEIOT B BHIY OOIIYIO YHUCIECHHOCTH
ACCOPTHUMEHTHBIX TPYII TOBAPOB, BBITYCKAEMBIX (PUPMOM, MO HACLIWEHHOCbIO —
oOI1iee YnCI0 COCTABIAIOIINX €€ OTIAENbHBIX TOBAPOB, a MO 21YOUHOU — BapUAHTHI
MPEJIOKEHUI KaXXI0r0 OTACIIBHOTO TOBapa B paMKaX aCCOPTUMEHTHOM IPYIIIIHL.

[loxg eapmonuunocmsio TOBAPHONW HOMEHKIATYPhI MOJAPA3YyMEBAIOT CTENEHb
OJIM30CTH MEXIY TOBapaMH pPa3JIMYHBIX ACCOPTUMEHTHBIX IPYII C TOYKU 3PEHUS UX
KOHEYHOTO0 MCIOJIb30BaHMs, TPeOOBAaHUN OpraHM3alii MPOU3BOJCTBA. Y UUTHIBAIOT
BO3MOXHOCTh MCIOJIb30BAHMS OJJHUX KAHAJIOB PACIPEACIICHUS U CPEACTB PEKIaMBbl.
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C nomomp0 4YeThIpeX NapamMeTpOB TOBAPHONM HOMEHKIIATYpPBI OIpPEAEIAETCS
TOBapHasi MOJUTHKA (UPMbI. MOKHO pacCIIMPUTh TOBAPHYIO HOMEHKJIATYpy 3a CUET
BBEJACHUS HOBBIX AaCCOPTUMEHTHBIX TpPyNIl TOBAapoB. MOXKHO  YBEJIHYHTH
HACBIIIEHHOCTh CYIIECTBYIOIIMX aCCOPTUMEHTHBIX I'PYIIT TOBAPOB, MPUOIU3UBIINUCH
K TOJIO’KEHHIO KOMITAHUM C MCYEPTIBIBAIOIINM aCCOPTUMEHTOM. MOMXKHO MPEIIOKUTh
0O0JIbIIIE BAPUAHTOB KAXkI0T0 U3 UMEIOIIUXCS TOBAPOB, T.€. YTIyOUTh CBOIO TOBAPHYIO
HOMEHKJaTypy. B 3aBucumocTH OTTOro, CTpeMHUTCS JHU (upMa K 3aBOEBAHUIO
MPOYHOU TMO3UIMU B OJHOM WJIM HECKOJBKUX Cepax, MOKHO TOOUTbCA OOJbIICH
WM, HAao0OpOT, MEHbIIEH TapMOHUYHOCTH MEXIy TOBApaMU Pa3IU4HbIX
ACCOPTUMEHTHBIX TPYIIIL.

3.9Tanbl ;KU3HEHHOI'0 IIUKJIA TOBapa

BrIlTyCTHB HOBHHKY Ha PBIHOK, BCE HAJNICIOTCS, YTO y Hee OyneT goiras u
cyacTiauBas ku3Hb. OJIHAKO HAACKIbl Ha BHICOKUH U JOJTOBPEMEHHBIA COBIT MOTYT
HE ONpaBIaThCSI. ITO MOXET OBITh CBS3aHO C JKM3HCHHBIM IMKJIOM TOBapa. Y
KaXJIOTO TOBapa COOCTBEHHBIM JKU3HEHHBIM IIMKJ, XapakTep MU JJIUTEIBHOCTH
KOTOpPOI'0 MpeAyraiaTh TPyaHO.

THNNYHBIHA )KU3HEHHBIH HUKJ TOBapa. B 5TOM LIUKJIE OTYETIMBO BBIACIIAIOTCS
yeThIpe ATamna, puc.17.

* 0O0neMm

npoaax

v

Pazpabotka BriBenenne Poct 3penocts Crnan Bpems
TOBapa TOBapa Ha
PBIHOK

Puc.17. KpuBas ’KM3HEHHOTO 1IMKJIa TOBapa

1. DTan BeIBeIEHUS TOBapa Ha PHIHOK — MEPHOJ MEJICHHOTO pocTa cOBITa IO
Mepe BBIXOJla TOBapa Ha PhIHOK. [IpruObIIei Ha TOM dTare eIie HeT.

2. Drtam pocTa — Mepuoj ObICTPOTO BOCHPHUSATHS TOBapa PHIHKOM, OBICTPOTO
pocTa mpoAaK U MpUOBLIEH.

3. Drtan 3penocTu — Mepuoj 3aMeIJIeHUs] TEMIOB CObITa B CBA3U C TEM, UTO
TOBAp YXE BOCIPUHAT OOJBITMHCTBOM TOTCHIMAIBHBIX MOKynaTtenei. [IpuOnimu
CTAOMIIM3UPYIOTCS WM CHUYKAIOTCS B CBSI3M C 3aTpaTaMU Ha 3aIIUTy OT KOHKYPEHTOB.
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4. Dram ynajaka — mepuo]l pe3KOro majieHust cobITa U CHUKCHHSI TPUOBLICH.

0O0neMm
Mpoaax

v

Bpems

Puc.18. KpuBasi «C HOBTOPHBIM LIKIIOM

XOTsl Mpe/ACTaBICHHAs] KapTUHA dU3HEHHOIO IMKJa TOBapa TUIHMYHA, OHA HE
Bceraa ObiBaeT Takoil. YacTo BcTpeuaercst Bapuant, Korma kpuBas QpyHKIuu cObiTa
UMEET «IOBTOPHBIN UK. BTOpoi «rop6» cObITa 0OBICHAETCS MEPOIIPUSATUSMU TIO
CTUMYJIMPOBAHUIO COBITA, IPOBEACHHBIMU Ha JTAIE yIaJiKa ToBapa, puc.18.

Emie ogHOM pa3HOBUIHOCTBIO ABIISIETCS] «TpeOEUIKOBash KpUBasi, COCTOSILAS U3
MIOCJIEIOBATEIBHOIO Psiia IIUKIIOB, HOPOXKICHHBIX OTKPBITUEM HOBBIX XapAaKTEPUCTUK
TOBapa, HOBBIX CIIOCOOOB €ro HCIOJIb30BaHUs, MOSBICHUEM HOBBIX MOJIb30BaTENCH.
Tax, nanpumep, KpuBas «rpeOEIIKOBOIO» BHJIa XapaKTepu3yeT COBIT HEWJIOHA, YTO
OOBSICHSETCS] TIOSBJIICHUEM C TCUEHHEM BPEMEHHU HOBBIX CEp €ro HCIOIb30BAHHS —
MapaIIoThl, YyJIKU U Oebe, pyOariku, KOBPOBbIE MOKPHITHUS, puc.19.

A
O0nem

NI EPS

v

Bpems

Puc.19. «I'peGemkoBasy kpuas XL T
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[loHsiTHE >KU3HEHHOTO IMKJIAa MOYKHO MPHUMEHHTH [UJIsl OIWCAaHUS LEJIOro
TOBAapHOro kiacca (aBTOMOOWUIM C OEH3WHOBBIMHU JIBUTATEsIMU), PA3HOBHUIHOCTHU
ToBapa (aBTOMOOWMJIM C OTKHIHBIM BEPXOM) WIM KOHKpeTHON Mapku («Dopn
Ockopt»). CaMblil ATUTENBHBIA LUK KM3HU y TOBApHbIX KiaccoB. COBIT MHOTHX
TOBAapHBIX KJIACCOB HAJI0JITO 3a/IEPKUBAETCS B paMKax dTamna 3pesoctd. M Haobopor,
PA3HOBUJIHOCTHU TOBapa 0OBIYHO UMEIOT KOPOTKHM KU3HEHHBIM LIUKI.

XKv3HEeHHBIN LUK TOBAPHOTO KJIacca MOXET COBMANATh C KU3HEHHBIM ITUKIIOM
TEXHOJIOTHYECKOro ykiaaa u npopospkatecs 140-160 ner. Ecim ToBapHBIM Kiacc
aBToMoOMJied ¢  OEH3MHOBBIM  JIBUTaTe€l€M  OTHOCUTCS K  YETBEPTOMY
TEXHOJIOTHYECKOMY YKJIaay, TO, 3apOJAMBILINCH B nociieqHen yerseptu XIX Beka, 3ToT
KJIacC B Pa3BUTHIX CTpaHax AoJpKeH otMupath B 20-30-x romax XXI Beka.

[IpoIOKUTENBHOCT  )KM3HEHHOIO  LHKJIA  OCHOBHBIX  IPEJACTaBUTENEH
TOBAapHOr0 KJIacca MOXKET COBIAJATh C JJIUTEIBHOCTHIO KOHJIPATHEBCKOIO IUKJIA
HKOHOMHUYECKON KOHBIOHKTYpBI, B T€UEHHE KOTOPOTO JOMHHHUPYET OIpPEIeSICHHBIM
TEXHOJIOTUYECKUN yKian, T.e. 48-60 ner.

Ha pasnuusblx 3Tamax >KM3HEHHOTO IIMKJA TOBapa WCIONBb3YIOT pPa3HbIe
CTpaTeTuu MAapKETUHTA.

JTan BbIBeJeHUsI TOBApPa HA PbIHOK. JTall BHIBEJCHUS HAa PHIHOK HAUMHAETCS
C MOMEHTa paclpOCTPaHEHUs TOBapa W MOCTYIUIEHUS ero B mpoaaxy. lIpouenypa
BBIBEJICHUSI TOBApa HAa PBIHOK TpeOyeT BPEMEHHU, U COBIT B ATOT MEPUOJ] OOBIYHO
pacteT mMemieHHo. Hanpumep, npHILIOCh KJaTh HE OJMH TOJ, MPEXKIE YEM TaAKUE
TOBAphI, KAK PAaCTBOPUMBIN KO(e, arneTbCUHOBBIN COK, BCTYITUIIN B TIEPUOJ] OBICTPOTO
pocta. MenyieHHBI POCT MOXKET OOBICHITHCS CICAYIOMUMHA OOCTOSTEIHCTBAMU: 1)
3a/IepKKaMH C PaCIIMPEHHEM NPOU3BOJCTBEHHBIX MOIIHOCTEH, 2) TEXHUYECKUMH
npobiemamu, 3) 3amepKKaMy C JIOBEICEHWEM TOBapa N0 MOTpeOuTesnel, 0COOEHHO
[P HaJKUBAHUM HAJJIEKALIErO PACHpEleSiCeHUs 4Yepe3 pasziuyHble PO3HUYHBIC
TOProBble€ TOYKH, 4) HEKEIAHHEM KIUEHTOB OTKA3bIBATHCS OT IMPUBBIYHBIX CXEM
noBeAieHus. B ciydasix ¢ JOporocTosiniiMiu HOBUHKaMU POCT CObITA CIEPKUBACTCS U
pAgoM Ipyrux (akTOpoB, TAKUX, KaK HE3HAYUTENIbHOE KOJIMYECTBO TOKYIMaTeleH,
CIIOCOOHBIX BOCIIPUHSATH TOBAp U MO3BOJUTH CEOE ero NpuoOpecTu.

Ha sTom stane pupma nubo HeceT yOBITKH, TUOO €€ MPUObUIH OYeHb HEBEIUKHU
U3-3a HE3HAYWTEIBHBIX MPOJAK M BBICOKMX PACXOJOB IO OpPraHU3allid KaHaJIOB
pacmpenesieHdss ToBapa W CTUMYJIMpPOBAHMIO €ro cObITa. 3arpaThl Ha
CTUMYJINPOBAHUE JOCTHIAOT B 3TO BPEMS HAMBBICUIETO YPOBHS. JTO CBSA3aHO C
HEO0OXOAMMOCThIO KOHLEHTpPAlMU yCWINKA Ha MPOABMKEHUU HOBUHKH. HeoOxoaumo
MH(OPMUPOBATH MOTEHLIUATIBHBIX MOTPEOUTENIe O HOBOM, HEM3BECTHOM MM TOBape,
noOyIUTh UX K OMPOOOBAHUIO TOBapa U 00ECIIEYUTh 3TOMY TOBapy paclpoCTpaHeHHE
4yepe3 NpearpusiTUs TOProBIH.

[IpousBoauTeENEl HA 3TOM 3Talle HEMHOIO, U OHU BBIITYCKAIOT TOJIBKO OCHOBHBIE
BapUaHThl TOBapa, TMOCKOJbKY PBIHOK €Il€ HEe TOTOB K BOCIPUATHIO €ro
Moaupukanuii. @upmbl GOKYCUPYIOT CBOM YCHJIHS MO COBITY Ha MOTPEOUTENSX,
HauOoJiee MOJrOTOBJIECHHBIX K COBEPIICHUIO MOKYINKHU. LleHbl Ha 3TOM 3Tarne 0ObIYHO
MOBBIILICHHBIE.
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Jrtan pocra. Eciii HOBHHKA yJTOBIETBOPSIET UHTEPECH! PHIHKA, COBIT HAUMHAET
CYLIECTBEHHO pacTH. PaHHMe mocienoBaTesn MPONOJIKAIOT IMOKynaTth ToBap. Mx
IpUMEPY HAaUMHAIOT CJIEA0BaTh OOBIUHBIE TOTPEOUTENH, €CJIM OHU CIBILIAIN O TOBape
OnmaronpusiTHble OT3bIBbl. Ha pBIHKE MOSABISAIOTCS KOHKYPEHTBI, IPHUBJICUEHHBIE
OTKPBIBAIOLIEICSI BO3MOKHOCTBIO. OHM IpesiaraloT ToBap C HOBBIMHU CBOMCTBaMH,
YTO MO3BOJISIET PACIUUPUTD PHIHOK.

[leHsl ocTaroTcs Ha MPEKHEM YPOBHE WIIM CJIETKa CHUXKAIOTCS 110 MEpE pocTa
ciopoca. 3artpaTel (UPM Ha CTUMYJIUPOBAaHUE COBITA COXPAHSIOTCS Ha MPEKHEM
YpOBHE WM CIieTKa YBETUYMBAIOTCS, YTOOBI MPOTHBOJECHCTBOBATh KOHKYPEHTaM H
IPOJO0IKATh HHOOPMHUPOBATH IyOJIMKY O TOBape.

[TpuObu Ha 3TOM 3Tame PacTyT, MOCKOIbKY M3ACPKKHA HAa CTUMYJIUPOBAHUE
cObITa TPUXOIATCS YK€ Ha OONpIIMA 00BEM MpoAaX NPHU OJHOBPEMEHHOM
COKpAIIEHUH H3JIEPKEeK TMPOU3BOACTBA. UTOOBI MaKCHUMAalbHO PACTSHYTh IMEPUOJ
OBICTPOrO pocCTa PbIHKA, (hUpMa MOYKET UCIOJb30BaTh HECKOJIBKO CTPAaTETMYECKUX
HOJXOJIOB.

1. IloBBICHTH KaUECTBO HOBUHKH, BBIITYCTUTH €€ HOBBIE MOJIEIIH.

2. [IpOHUKHYTB B HOBBIE CETMEHTHI PBIHKA.

3. Mcnonp30BaTh HOBBIE KaHAJbI PACIIPENCIECHMS.

4. IlepeopueHTHpPOBATh YaCTh PEKJIAMbl C PacHpPOCTPAHEHUS HHPOpMALUH O
TOBape Ha CTUMYJIMPOBAHHUE €T0 IPUOOPETEHUSI.

5. CBOEBpEeMEHHO CHM3UTH II€HBI ISl MPUBICUYECHUS TOTOIHUTEIBLHOTO 4YHCIa
norpeduTeneil.

@upMmbl, npuberapmme K HCHOJb30BAHUIO YIOMSHYTHIX CTPaTErHYECKUX
MIPUEMOB PACIIMPEHUS PhIHKA, MOTYT YKPEIUTh CBO€ KOHKYPEHTHOE MOJIOKEHHE.

JTamn 3pesocT. B kakoil-T0 MOMEHT TeMIIbI pOocTa cObITa TOBApa 3aMeJISIOTCS,
HACTYMAET H3Tall 3pENIOCTH. DTOT 3Tal OOBIYHO MPOJOJKUTENbHEE MPEIbIIyIUX
sTanoB. B a3TOoT mepuon mepen (pUPMON BCTAlOT CIIOXKHBIE 3aJaud YIpPaBICHMS
MapkeTUHroMm. Korzna B 5KOHOMHUKE JOMUHHUPYET ONPEIECICHHBIN TEXHOJIOIMYECKUN
yKJ1aJl, OOJBIIMHCTBO UMEIOUIMXCSA Ha PhIHKE TOBAPOB HAXOAWUTCS KaK pa3 Ha dTare
3pENOCTH U, CIE0BATEIbHO, YIIPABICHUE MAPKETUHIOM B OCHOBHOM HMMEET JIEJI0 CO
«3peNBIMU» TOBAapaMH. 3aMEJUIEHHE TEMIIOB pOCTa CObITa O3HAYAET, YTO Y MHOIHMX
IPOU3BOAMUTENEH CKAIUIMBAKOTCSl 3allachl HEMPOJAHHBIX TOBAapOB. OTO BEIET K
000CTpeHNI0 KOHKYpeHIMH. KOHKYypeHThl NpuOeraroT K NpoAake MO CHUKEHHBIM
1eHaM. Y CHUJIMBAETCsl pPeKJIaMa, YBEIMYUBACTCS YHUCIIO JIBIOTHBIX CAENIOK CO cdepoil
ToproBiu u notpeourensimu. Pactyt accurnoBanust Ha HUOKP B nensix cozpanust
yJIy4IIEHHBIX BapHaHTOB TOBapa. Bce 310 o3HavaeT cHmxenue npuodsuiein. Hanbomnee
ciabple KOHKYPEHThl HAUYMHAIOT BBIOBIBATh U3 OOpbOBL. B KOHIIE KOHIIOB, B OTpaciu
OCTalOTCA TOJILKO MPOYHO YKOPEHUBIIIHECS COTIEPHUKH.

Menemxep mo ToBapy AODKEH HE MPOCTO 3alllMIIaTh cBoe u3zaenue. Jlydmas
o0opoHa — 3TO HamajaeHue. M ynpasisoleMy HYKHO MOCTOSSHHO MCKaTh CIIOCOOBI
MOJM(UKALMK PBIHKA, TOBApa U KOMIUIEKCA MAapPKETHHIA.

Moouguxayus  peinka. Ddupma  CTPEeMHUTCS  YBEIWYUTh MOTpeOJIeHUE
cyllecTBymoIero Topapa. OHa HIIET HOBBIX IOJI30BATEIEW M HOBBIE CETMEHTHI
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peiHKa. OJHOBpPEMEHHO OHa M3BICKMBACT CIOCOOBI CTUMYJIUpPOBaHUS OoJjee
MHTEHCUBHOI'O IOTPeOJIEHUs ToBapa CYLIECTBYIOLIMMHU KIMEHTaMH. Bo3MoxHO,
¢upma 3aX04eT U3MEHUTh NO3UIMOHMPOBAHHWE TOBapa TaKUM 0Opa3oM, uyTOObl OH
OKa3aJICsl MPUBJIEKATENIBHBIM JJIs1 00JIe€ KPYITHOTO UM OBICTPEE PACTYILETO CErMEHTA
pBIHKA.

Moouguxayus ~ mosapa.  dupma  MOXKET  TakkKe  MOIUPHUIIUPOBATH
XapaKTePUCTUKU CBOEr0 M3JENus, Takhe, KaKk YPOBEHb KauecTBa, CBOICTBA WM
BHeIIHee  oQopmiieHHe, YTOObl  MPUBIEYb  HOBBIX  TOJB30BaTENEed |
MHTECHCU(PHUIMPOBATH MOTPEOICHHE.

Crparerust  ynyuwienusi Kawecmeéa WMEET 1LENBIO  COBEPIICHCTBOBAHUE
(GYHKIIMOHATBHBIX XapaKTEPUCTHUK TOBApa, TAKUX, KaK JIOJITOBEYHOCTh, HAJECKHOCTD,
CKOPOCTb, BKyC. OTOT mnoaxoa 3(QexTuBeH B TeX Cclydasx, KOTJa KauyecTBO
MOJTACTCsl YIAYUIICHUIO, MOKYATeNId BEPAT YTBEPKACHUIM 00 yIydlIeHMH KauecTBa
Y MHOTHE XOTAT yJy4LIEHUS] Ka4ecTBa TOBapa.

Kpome Toro, ToBapy MOKHO NpHUAATh HOBBIE CBOWCTBA, JENalOIINUE €ro Oosee
YHUBEpCaJIbHbIM, Oojiee Oe3omacHbIM M Oojee ynoOHbIM. JlaHHYIO CTpaTeruro —
CTPaTErui0 VayyuleHus. C60UCme YCIEIHO NPUMEHSIOT IPOU3BOJUTENN YacoB,
KaJbKYyJIATOPOB, KOIMPOBAJIbHBIX aIllIapaToOB, IBUraTeNIed BHYTPEHHETO CTOPAHUSI.

Crparerust ynyuwienus e6HewHe20 o0ogopmaieHus WUMEET LENbI0 IOBBICUTh
IPUBJIEKATEIBHOCTh TOBapa. Tak, /I MpUBJIEYEHUS MOKyNaTeaeil, KOTOPbIM HYXHO
HEYTO HOBOE IO BHJy, BEIylIME aBTOMOOWJIbHbIE (QUPMBI €KErOJHO MEHSIOT
BHelIHee 0(hOpMIICHHE CBOUX MOJEIEH.

Moougukayua komnnexca mapxkemunea. llpennpustue AOHKHO CTPEMHUTHCS
CTUMYJIHPOBAaTh COBIT C TOMOINBIO MOAM(PHUKAIMN OJHOTO WJIH HECKOJBKHX
AIIEMEHTOB KOMIUIEKCa MapKeTuHra. Jljis TpHUBIEYEHUS HOBBIX KIHUEHTOB H
NEPEeMaHUBAHUS KJIMEHTYpPhl KOHKYPEHTOB MOXKHO MOIBITaThCS pa3padboTraTh Oosee
JEHCTBEHHYIO PEKIAMHYIO KaMIIaHWI0. MOKHO NMPUOETHYTh K aKTUBHBIM IIpHUEMAM
CTUMYJIMPOBAHUS CObITA, TAKUM, KaK 3aKIFOUYEHHUE JBIOTHBIX CIEJIOK C IPOAABIAMH,
BBIITYCK KYTIOHOB, JAIOIIMX IPAaBO HAa HEOOJBIIYIO CKUAKY C LIEHbI, PACIIPOCTPAaHEHHE
CYBEHUPOB, POBEACHNE KOHKYPCOB. PUpMa MOXKET BOCIIOJIb30BATHCA 00JIee EMKUMU
PBIHOYHBIMM KaHAJIaMH{, €CJIM 3TH KaHallbl MepexuBaroT nepuona pocra. dupma
MOJKET TaK)K€ IMPEAJIOKUTh MOKYNaTeNsIM HOBbIE WJIH YCOBEPLICHCTBOBAHHBIE BU/IbI
YCIIYT.

Jtan ynaaka. B KoHIle KOHIIOB, COBIT pa3HOBHIHOCTH TOBapa WM MApPKH BCe-
Taku moiner BHU3. [lameHue cObITa MOXKET OBITh MEAJICHHBIM, KaK B CIy4asX C
TOBapaMu MEpPBON HEOOXOAMMOCTH, UM CTPEMHUTENbHBIM, KaK B CIy4ae ¢ MOJHBIMU
toBapamMu. COBIT MOXXET yMHacTh 0 HYJEBOW OTMETKH, @ MOET OIyCTHTHCS [0
HU3KOTO YPOBHS U OCTaBaThCS HA 3TOM YPOBHE B TE€YEHHE MHOTHUX JIET.

[Tagenne cObiTa OOBSCHSIETCS PAIOM MPUYKUH. JTO JTOCTHKEHHUS B TEXHOJIOTHUH,
M3MEHEHUE BKYCOB IOTpedurtesneil nu oboctpeHue KoHKypeHuuu. Ilo mepe nanenus
cOblTa M TIpuUOBUIEH HEKOTOpble (PUPMBI YXOIAT € pbIHKA. OcTaBLIMECS MOTYT
COKpPAaTUTh aCCOPTUMEHT TOBAPHOTO MPEIOKEHNS, OTKA3aThCs OT MEJIKUX CETMEHTOB
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phIHKa U HanMeHee 3((PEKTHUBHBIX TOPTOBBIX KaHAJOB, ype3aTh ACCUTHOBAHUSA Ha
CTUMYJIMPOBAHUE U €Il 0O0JIbIIIE CHUZUTD LICHBI.

CoxpaHeHne B CBOEl HOMEHKJIaType TOBapa, BCTYMHUBIIETO B CTAJUIO yMaJKa,
MOXKET OKa3aThCs JUIsl (UPMBbI YpE3BbIYATHO HakIaJHbIM. ToBap MOXKET OTHHUMATH
CJIIMILIKOM MHOTO BpeMEeHHM Yy pykoBojactBa. K ToMmy e OH wyacTto Tpedyer
KOPPEKTUPOBKHU IIEHBI U MEPEOLEHKH TOBApHO-MaTepUaIbHBIX 3anacoB. CTOMMOCTD
€ro MpOM3BOJCTBA BBICOKA, OH TpeOyeT W peKJiaMbl, U BHUMAaHHS MPOJABIIOB, a
CpEICTBAa WU CUJIbI, BO3MOXKHO, ObUIO OBbI Jyyllle HAmpaBUTh HA OPraHU3ALMUIO
MIPOM3BOJICTBA HOBBIX, Oosiee MpUOBLTFHBIX TOBapoB. CaM (hakT majeHus ero ycnexa
MOKET OTPULIATEIBHO CKa3aThCs Ha pemyTauuu (pupmel-ipousBogutens. Ho campie
3HAYUTENIbHbIE HEMPHUATHOCTH MOTYT OXuAaTh (upmy B Oyaymem. He cusTble C
MPOU3BOJCTBA, APAXJICIONIME TOBAaphl MEIIAIOT Hayaly SHEPrUYHBIX MOMCKOB HUX
3aMeHbl. M3-3a HUX QupMa TOBOJBCTBYETCS OJJHOOOKHM KOMILIEKCOM MapKETHHTa, B
KOTOPOM CJIUIIKOM OOJIbIIasi POJIb OTBOAUTCS «BUEPAITHUM KOPMUJIBLIAMY, CITUIIIKOM
MajeHbKass — «KOPMWJbLIAM 3aBTpAallHUM». Takue TOoBapbl  MOJAPHIBAIOT
PEHTAa0ELHOCTh U OCTA0ISAIOT MO3UIIUUA (PUPMBI.

Takum o0Opazom, Qupma [O0KHA YAEHATh OOJbIIe BHUMAHUS CBOUM
ApsIXjeomuM  u3nenusM. llepBbiM  eoM  HEOOXOAMMO  BBISIBISATH  TOBAphI,
BCTYNHUBIIUE B CTAAMIO YIAJKa, TOCPEACTBOM PETYIISIPHOIO aHaJIM3a MoKa3aTene ux
cObITa, JOJIM PHIHKA, YPOBHA M3EPKEK U PEHTA0ENbHOCTH. B OTHOIIEHUH Ka)Xa0ro
U3 HUX PYKOBOJACTBO (UPMBI JODKHO IMPUHATH pElIeHre JH00 O MPOJOIKEHUH €To
BBIMyCKa, JMOO O «IOXXWHAHUU IUIOJOBY», JUOO 00 UCKIIOYEHHH €ro u3
HOMEHKJIATYpBhI.

Pemennie o mpogomKeHUH BBITYCKa MapKH MOXKET OBITh MPHUHITO B HaJEXKIE,
YTO KOHKYPEHTHI YHAYT M3 KOHKpeTHOW cepsl nestenbHOCTH. Hampumep, B cBoe
Bpemsi kopriopanusi «IIpokrep sun I'>mM0m» He oTkazanach, MOJOOHO IPYTHM, OT
IPOM3BOJICTBA JKUJIKOTO MbLja, MPOAOJHKAa €ro BBITYCKAaTh W MOJYyYHJIa HEMallble
npuObUTH. PyKOBOJCTBO MOKET PEIIMTb, YTO MOpPa «IMOXKUHATH IUIOJBD), PE3KO
COKpaTHUTh JIOOBIE M3JIEPKKUA B CBSI3M C TOBAPOM B HAJEXKJE HA TO, YTO COBIT €Il
IPOJEPIKUTCS. HEKOTOPOE BpPEMsI Ha JI0BOJILHO NMPUJIMYHOM ypoBHE. B ciiydae ycnexa
CTpaTerusi TMOXUHAHUSA IUI0JI0B o0ecneyuT ¢GupMe KpaTKOBPEMEHHBIH pOCT
npuObUIei. PyKOBOACTBO MOXKET TakkKe MPUHSITH pelIeHHe 00 MCKIIOUYEHUHU TOBapa
U3 HOMEHKJIATYpHI, T.€. MO0 MpoJaTh ero Apyrou ¢pupme, 11060 MPOCTO NPEKPATUTD
€ro MPOU3BOACTBO.

Tema 8. MAPKETHUHI'OBASI KOMMYHUKANUA

1. CtpaTerum u MeTOIbl MAPKETUHIOBO KOMMYHUKAIMA
2. KoMmmieke cTuMyJIMpOBaHUS
3. ®akTophl, onpeaeasouie CTPYKTYPY KOMILIEKCA CTUMYJINPOBAHMUS
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1. CtpaTeruu u MeTobl MAPKETHHIOBOIl KOMMYHUKAIINU

CoBpemMeHHass (upMa yOpaBiIsSE€T CIOXKHOW CHCTEMOH MapKETHMHIOBBIX
KOMMyHUKanmii. OHa NOAJEpKUBAeT KOMMYHHMKALMA CO CBOMMM IIOCPEIHUKAMM,
HOTPEOUTEISIMU M PA3JIMYHBIMU KOHTAaKTHBIMM ayauTopusiMu. Ee mocpenHuku, B
CBOIO OYEpEelb, MOIAEPKUBAIOT KOMMYHHUKALIUM CO CBOMMH THOTPEOUTEISIMH U
pa3IMYHBIMM KOHTaKTHBIMM aynuTopusMu. I[loTpeOuTenn HUCHOIB3YIOT YCTHYIO
KOMMYHHMKAIMIO B BHJIE MOJIBBI M CIIyXOB B CBOEH cpene. I oqHOBPEMEHHO Kaxxaas
rpynna MOAAEpKUBA€T KOMMYHHKAIMOHHYIO OOpaTHYIO CBsI3b CO  BCEMH
OCTaJIbHBIMH.

Kommuiekc MapKeTMHrOBBIX KOMMYHUKAIMKA, HAa3bIBAEMBIA TAKKE KOMILIEKCOM
CTUMYJIMPOBAHUsA, COCTOUT U3 YETBIPEX OCHOBHBIX CPEACTB BO3JIECUCTBHUA: peKiama,
CTUMYJIMpPOBaHUE cObITA, MpOIAaran/ia u JIMIHasi mpoiaxa.

Pexnama — mobas nnatHas Gopma HEJIMYHOTO MPECTABICHUS U IPOJBUKECHUS
UJEH, TOBAPOB WIM YCIYT OT U3BECTHOTO UMEHHU.

Cmumynupoeanue coOvima — KPaTKOBPEMEHHbIC TMOOYIUTEIbHBIE MEpbI
MOOIIPEHUsI TOKYIKH WA MPOJAXKU TOBapa WM YCIYTH.
Ilponazanoa  («nabaucumu») — HEIUYHOE U HE  OIJIAYMBAEMOE

CTUMYJIMPOBAaHUE CIOpOca Ha TOBap, YCIYyry WIM OpraHu3aiuio NyTeMm
pacnpoCTpaHEHUs 0 HUX KOMMEPUYECKH Ba)KHBIX CBEJICHUU WM OJIaro)kenareabHOro
MPEJICTaBICHUS B CPEACTBAX UHPOPMAIIIH.

Jluunasa npooasxca — yCTHOE NPENCTABIECHUE TOBapa B Xoje Oecelbl ¢ OJHUM
WJIM HECKOJIBKUMH MOTEHI[MAIbHBIMU MOKYIATENISIMU B LIEJISIX COBEPLICHUS MPOJIAXKU.

Kaxgomy mnpennpusarvuio npucymy coOCTBEHHBbIE creUu(UYecKue MPHEMbI
KOMMYHHKAIIMH. MapKeTolory HYKHO pPa30oupaThCsi B JIEHCTBUU KOMMYHHKAIUH.
OTOT TPOLECC MOXKET OBbITh MNPEACTaBICH MOJEIBbIO, KOTOpas BKIIOYAET JEBSThH
COCTABJISIFOLIUX 3JIEMEHTOB.

Omnpasumens — CTOPOHA, MOCHUIAIONIAs O0pallleHue IPYroil CTOPOHE.

Koouposanue — niporiecc npeacTaBieHUs MBICIH B CUMBOJIMUECKON (popme.

Obpawenue — HaOOP CUMBOJIOB, [TEPEAABAEMbIX OTIPABUTEIEM.

Cpeocmea pacnpocmpanenuss uxH@opmayuu — KaHaJIbl KOMMYHUKAIUHU, IO
KOTOPBIM OOpaIieHue MepeacTcsi OT OTIPABUTEINS K TOJTydaTelIo.

Pacwugposerxa — nporiecc, B xolile KOTOPOro MNoJiydarelb MPHUAAET 3HAUYCHUE
CUMBOJIaM, IEPEJAHHBIM OTIIPABUTEIIEM.

Ilonyuamens — cTOpOHA, TMOMydYaromas oOpalieHue, MepeJaHHOe IPYrou
CTOPOHOM.

Omeemnuas peaxyus — HAOOP OTKJIMKOB TOJy4aTessi, BOSHUKIINX B PE3yJbTaTe
O3HAaKOMJIEHUS ¢ 0OpaIleHUEM.

Obpamnas c6s3b — 4aCTh OTBETHON PEaKIMH, KOTOPYIO MOIy4aTeb JOBOIUT JI0
CBEJICHUSI OTIPABUTEIIS.

Ilomexu — mosiBIIeHHE B MpollecCe KOMMYHHUKAIIMM MCKAKEHHUM, M3-32 4ero K
MOJIy4aTesto MOCTyNaeT o0palleHue, OTIIMYHOE OT MOCJIAHHOTO OTIPABUTENIEM.
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OTnpaBuTeN JOJKHBI 3HATh, KAKYI0 ayJAUTOPUIO OHU XOTAT 3aMHTEPECOBAThH U
KaKh€ OTBETHBIE PEaKLUU XOTAT NOJy4uTh. OHU JIOJKHBI NIEpeaBaTh OOpalIeHMS,
UCTOJb3ys 3 (PEeKTUBHBIE CPEACTBA PACIPOCTPAHEHMs] MH(POPMALIMK, JOCTUTAIOIINE
LIEJIEBOM ayAUTOPUHU, JTOJKHBI CO3/1aTh KaHaJlbl OOpaTHOM CBSI3W U 3HATh OTBETHBIE
peakuuu Ha CBOe€ OOpalleHHE.

PaccMotpuM cocmasnaiowue snemenmol KOMMYHUKAYUOHHOU MOOenuU C TOUKU
3peHUs LIETIOYKH IIJIaHUPOBAHMS, JBUTasCh IO HEHl B 0OpaTHOM HANpaBiI€HUHM — OT
LIEJIEBOU ayJUTOPUH K ITPEAIPUATHIO.

1. BeisiBieHne uesieBo ayauropuu. @upma J0JKHA NPUCTYNUTH K padoTe,
MMeEsI YETKOE NPEACTABICHUE O CBOECH LIEJIEBOW ayIUTOpUH. E€ MOryT cOCTaBisATh
MOTEHLMAaJIbHbIE MTOJIF30BATEIN TOBAPOB (PUPMBI, JHIIA, IPUHUMAIOIINE PEIICHUS WIH
BJIMSIIOIIME HA UX OPUHATHE. AYyIUTOPUS MOXKET COCTOSATh U3 OTAEJIbHBIX JIMILI, IPYIII
JIML, KOHKPETHBIX KOHTAKTHBIX ayJUTOPUN UJIU IUPOKOM MyOIUKH.

2. OmnpenesieHne xejlaeMoOil OTBETHOW peakuuu. BbIsIBUB I1I€JIEBYIO
ayJIUTOPHUIO, MAPKETOJIOT JTOJDKEH OINPEACIINTh, KAKYI0 UMEHHO OTBETHYIO PEAKLUIO
OH JKeJaeT IMOoJyduTb. MaKkCcUMaabHO OJaromnpusiTHas pPeakUus BbIpa)xKaeTcs,
€CTECTBEHHO, B COBEPLICHUM NOKYNKHA. OJTHAKO MOKYIIKa — PE3yJbTaT JUIMTEIBHOIO
npouecca NPHUHATUS PEIIEHWM O Hed. Mapkeronory Hy’KHO 3HaTh, B KakoM
COCTOSIHUM HAxXOJUTCS B JAHHBIM MOMEHT €r0 ayAUTOpPHUS U B KaKOE COCTOSIHUE €€
HEOOXOMMO IIPUBECTH.

[leneBast ayauTOpHs MOXET HAXOIUTHCS B JIOOOM U3 IIECTH COCTOSHUUN
MOKYNaTEJIbCKOM TOTOBHOCTH: OCBEIOMJIEHHOCTb, 3HAHUE, OJAropacoyiokKeHue,
MpeanoYTeHue, YOSKICHHOCTh, COBEPIICHNE OKYIIKH.

Ocseoomnennocmo. Ilpexne Bcero HEOOXOOUMO YCTaHOBUTH — CTEIEHb
OCBEJOMJIEHHOCTH LEJEBOM ayIUTOPUU O TOBAape WJIM OpraHU3alMH. AyIUTOpHUS
MOKET OBITh MOJHOCTBHIO HEOCBEJOMJICHHOW WJIM 3HATh OJHO JIMIIb Ha3BaHUE, a
MOXKET 3HaThb 4To-TO eme. Eciau Oosblias YacTh 1I€JIEBOM  ayJUTOPUM HE
OCBEJIOMJIEHA, TO CTABUTCS 3ajjadya — co37aThb HEOOXOAUMYIO OCBEOMIIEHHOCTb, XOTS
Obl y3HAaBa€MOCTb Ha3BaHMUs. OJTOT0 MOXXHO JOOWUTBCA C IOMOUIbIO IPOCTBIX
oOpallieHu, MOCTOSIHHO MOBTOPSIsI Ha3BaHUE B TEUEHHE HEKOTOPOTO BPEMEHHU.

3nanue. AyauTopus MOXET 3HaThb Ha3BaHHE (DUPMBI WM HA3BAHUE U THUII €€
TOBapa, HO He 00JlaaTh HUKAKUMU JPYrUMHU 3HAaHUAMHU. HeoOXoauMo BBISICHUTH,
Kakasl 4acTb ayJUTOPHUH UMEET HE3HAUYUTEIbHBIEC, & KaKas 4acTh JOCTATOYHO IOJIHBIC
3HaHus o0 pupme. B xauecTBe mepBoouepeTHON 1€ B chepe KOMMYHUKAIII MOKHO
OPUHSTH penieHre 0 (HOPMHUPOBAHUM JOCTATOYHO IMOJIHBIX 3HAHMM Yy OMPEIEICHHOM
YaCTH LEJIEBOU Ay IMTOPHH.

bnacopacnonooicenue. Ecmm ayauTopuss 3HAET TOBAp, KaKWe YyBCTBA IO
OTHOLIEHUIO K HEMY OHa UCHBITBIBAET? MOMXHO COCTaBUTh OLIEHOYHYIO LIKAIy CO
CICAYIOIIMMH pas3psgaMy: OYEHb IUIOXOE€ OTHOLICHWE, IUI0OXO0€ OTHOIICHUE,
0e3pa3InyHOe OTHOILIEHHE, XOPOLIee U OUEHb Xopoulee oTHoweHue. Ecnu aynuropus
OTHOCHUTCSI K TOBapy HeOJarokeiaareabHO, (UPME HYKHO BBIICHUTh, [IOYEMY ITO
OPOUCXOAMT, a 3aTeM pa3paboTaTb KOMMYHHMKAIlMOHHYIO KaMIIaHUIO  JJIs
(dbopMupoBaHus OJ1aroXxenareabHoro OTHOLIECHUS. Ecnu OCHOBa
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He0IaroKenaTeTbHOTO OTHOIICHUS — JICUCTBUTENIBHBIC HEIOCTaTKA TOBapa, TO
HEOOXO/IMMO CHauaja yCTPAaHUTh MX. JIMIIb MOTOM MOXHO paccKa3blBaTh O €ro
JIOCTOMHCTBAX.

IIpeonoumenue. lleneBas ayAUTOPUSI MOKET UCITIBITHIBATH 0JIArOPaCIOIOKEHNE
K TOBapy, HO HE€ OTJaBaThb €My IMpEIANOuYTeHHUs Mepen ApyruMu. B stom ciydae
HEe00Xx0aUMO chOpMHUPOBATH MOTPEOUTENHCKOE MpeAnouTeHue. HykHo pacxBanuBathb
KauyecTBO TOBapa, €ro IEHHOCTHYIO 3HAYUMOCTb, pab0UYne XapakKTEPUCTUKHU U MPOYHE
cBoiictBa. OO ycmexe CBOUX MEpPOMNpHUATHH (UpMa MOXKET CYIUTh IO PE3yIbTaTam
MMOBTOPHOTO U3YYEHUS TOTPEOUTETHCKUX TIPEAMTOYTCHHH.

Ybeorcoennocms.  AyauTopusi  MOXKET  HCHBITHIBATH  MPEANOYTEHUE K
KOHKPETHOMY TOBapy, HO HE 00JaaaTh YOEXKICHHOCTHIO B HEOOXOIUMOCTH €Tro
nokynku. Hampumep, HEKOTOpBIE IIOIM MOTYT MPEANOYUTaTh KOHOMHYECKYIO
aKaJeMHUI0, HO HE WMETh YBEPEHHOCTH B HEOOXOJMMOCTH TOJYYCHHS BBICIIIETO
oOpazoBanus BooOuie. B aTom ciydae 3aiaua By3a — chopMupoBaTh yOExKAEHHOCTD B
TOM, YTO MOCTYILJICHUE B aKaJIEMHIO — CaMbIl 11eJ1ecoo0pa3HbIil 00pas IeCcTBUMH.

Cogepuienue noxynku. HekoTopble 4iieHbI EJIEBOM ayIUTOPUN MOTYT 00J1a1aTh
HEOOXOIUMON YOeXKAEHHOCThIO, HO TaK W HE CcOOpaThCid COBEPIIUTH MOKYIIKY.
Bo3MOXXHO, MM Hy)KHa JONOJIHUTENbHAs WHGOpMALMS WIM OHU IUJIAHUPYIOT
COBEpIINUTh TOKYNKY IMo3aHee. HeoOxonMMo mMoABECTH 3THX TNOTpEOUTENed K
COBEPILEHUIO TPeOyeMOoro OT HHUX 3aKIouMTeNbHOro Imara. [logTankuBaioT K
COBEPIIICHUIO MMOKYIKHA TPEIJIOKEHUE TOBapa MO HU3KOW IIeHEe, BO3ZHATPAXKICHHE 32
MOKynKy. JIefiCTBEHHO TpeIyIo’KeHne OnpoO0BaTh TOBAP WJIM HAMEK HA TO, YTO TOBAP
ATOT CKOPO CTAHET HEJOCTYITHBIM.

[TepeuriciieHHBIE BBINIE MIECTh COCTOSHUN CBOMSTCS K TPEM dTamaM. JTO dTam
MO3HAHUS — OCBEAOMJICHHOCTh, 3HAHWE. OJTam 3MOIHMA — OJaropacroyiokKeHue,
MpeaAnoyYTeHue, yOeKIeHHOCTh. HakoHer, 3Tam MOBEAEHYECKUX MPOSIBICHUN —
coBepllieHre MoKynku. [Toxynartenu, kak HpaBWiIO, MPOXOJAT Yepe3 BCE ATU TpU
JTana.

3amaya (GuUpPMBI — BBISIBUTh, HAa KaKOM OJTal€ HAXOASATCS MOTPEOUTENH, U
pa3paboTaTh KOMMYHHUKAIIMOHHBIE MEpPOMNPUATHS, KOTOpble TNPUBEAYT HX K
CJIEIYIOLEMY ATaIly.

4, Bbioop oOpamenusi. OnpenenuB KejlaeMyl OTBETHYIO PpPEakiuio,
MOKHO MPUCTYMHTH K pazpadoTke 3¢ dexTuBHOr0 obdpaiienus. OOpaiieHue T0IKHO
MpUBJEYh BHUMAHWE, yJEpkKaTh HWHTEPEC, BO3OYIUTH KEJIaHWE W TMOOYIUTH K
COBEPIIICHUIO JEUCTBUS — MOJENbh «HHTEepec—KenaHnne—aeicTaue». OObIBICHUS
PEAKO 3aCTaBISIOT TMMOTpPEOWTENs TMpojenaTh BeCh OTOT IMyTh, HO MOJENb
MOJ/ICKa3bIBAET, KAKUMHU KaueCTBAMHM JIOJDKHA 00JIajaTh peKama.

Coznmanue oOpaieHus: MpeArnoaraeT pereHnue Tpex mpodieM: 4To CKa3aTh —
cozepkaHue oOpareHus, Kak 3TO CKas3aTh JIOTUYHO — CTPYKTypa OOpalieHus: U Kak
BBIPA3UTh COJIEPKAHUE B BUJIE CUMBOJIOB — (hopma oOpalleHus.

Cooepoicanue obpawenus. Heo6XxoaumMo mpoayMaTh MOTUB WM TEMY, KOTOpPbIS
BBI3OBYT JKEJIaeMyI0 OTBETHYIO peakiuio. CyliecTByeT TpU THUIIA MOTHBOB:
palMoHabHbIE, YMOIIMOHAJIbHBIE U HDABCTBEHHbIE.
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Payuonanouvie momuebt COOTHOCATCS C JIMYHOW BBITOJOM  ayJUTOPHUH.
Hcnonp3yss uX, NOKa3bIBalOT, YTO TOBap OOECIEYUT OOCLIAHHBIE BBITOJBI.
[IpumepaMu MOTYT CIyXHUTb OOpallleHus, JEMOHCTPUPYIOIINE 3KOHOMUYHOCTD,
LIEHHOCTb WJIN y100CTBO 3KCIUTyaTallii TOBapa.

OMmoyuoHnanvHvle MOmMuUEbl CTPEMATCS NPOOYAUTH KAaKOe-TO HEraTUBHOE WIIU
IO3UTHUBHOE YyBCTBO, KOTOPOE MOCITYKUT 0OOCHOBAHUEM JIJISl COBEPILIEHUS OKYTIKH.
OOBIYHO MMOJIB3YIOTCS MOTHMBAaMU CTPaxa, BUHBI U CThIJA C LEJbIO 3aCTaBUTh JIFOJEH
JeNiaTh YTO-TO HEOOXOAUMOE, HampuMep, YUCTUTh 3yObl. Mnu ¢ 1enpio mpekpaTuTh
JeNaTh 4YTO-TO HEeXeNaTeabHOoe, Hampumep, OpOoCHTh KypuTb. MOTHBBI CTpaxa
a2 dexTuBHO cpabaThIBAIOT TOJIBKO 10 OMNpeAesieHHOro mpezena. Ecau obOpamienue
HarHeTaeT CIMIIKOM MHOIO CTpaxa, ayJIuTOpHUs OTBOPAYMBAETCS OT PEKJIAMBI.
Hcnonb3yioT U MO3UTUBHBIE 3MOIIMOHATIbHBIE MOTHUBBI, TaKKe, KaK JII0OOBb, TOPJIOCTh
U PaioCTh.

Hpaecmeennvle Momuesl B3bIBAIOT K YyBCTBY CIPABENIMBOCTU U MOPAIOYHOCTH
ayautopuu. HpaBCTBEHHBIMM MOTHBAMH YacTO MOJIb3YIOTCS, YTOOBI OOYIUTH JIFOAEH
noJJepxaTb OOLIECTBEHHBIE JABM)KEHHUS, TaKHe, KAK O3J0POBIEHUE OKpY)Karolleu
Cpelpl, YJIy4YLICHUE MEKHALMOHAJIBHBIX OTHOLIEHMH, OOecledeHHe paBHOIPABUS
KEHIIMH WIA OKa3aHWE IIOMOUIM 00€310J€HHBIM JIIoAAM. [IpuMeHHuTenbHO K
OOBIJIEHHBIM TOBapaM HPaBCTBEHHOW apryMEHTALMEN MOJIb3YIOTCS PENKO.

Cmpykmypa obpawenus. IOPEKTUBHOCT, OOpallieHHus 3aBUCUT M OT €ro
CTpyKTyphl. Dopmupysi oOpaiieHue, HeoOXOIUMO MPHUHATH TPH pelieHus. Bo-
NEPBBIX, CIIENATh JU B OOpAIllEHUN Y€TKUI BBIBOJI WJIM MPEAOCTABUTH 3TO ayIUTOPHUH.
ChopmynupoBaHHbIii BBIBOJ, Kak mpaBuiio, Oonee sd¢ektuBeH. Bo-BTOpbIX,
U3JIOKUTh JIM TOJIBKO apTyMEHTAIUIO «33» WU TMPUBECTH U IMPOTHUBOIOJIOKHBIC
n0BoAbl. OTHOCTOPOHHSS apryMEHTAlMs NPEANOYTUTENIbHEee IPH MPOBEACHUH
Ipe3eHTauui. B-TpeTbux, KOraa NpUBOAUTH CaMble JEUCTBEHHBIE apTyMEHTHI — B
Hayaje WIM B KOHIE oOpaieHus. M3noxeHune uMx B Hauyaje cpas3y 3axBaThIBacT
BHUMAaHHUE, 3aTEM BHHMAaHUE 3HAYUTENIBHO ociabeBaeT. OJHAKO KOHEL OoOpalleHus
Jy4Ille 3alIOMUHAETCSL.

@opma obpawenus. OOpalieHue AOMKHO OBITh JEHCTBEHHBIM, IOATOMY B
OOBSBICHUIX I€YaTHOM pEKJIaMbl BaXKHbl TEKCT 3arojloBKa, WUIIOCTPALMU U
BeTOBOE oopMieHHe. i MpUBJIEUEHUS] BHUMAHUS PEKIAMOAATeNu OOBIIPBIBAIOT
HOBHM3HY M KOHTpPACT, HCIIOJIb3YIOT 3aXBAThIBAIOLIUE WIIIOCTPALMU MU 3arOJIOBKH,
HENPUBBIYHBIE  KOH(HUrypaluu, pa3Mepbl M PACIONOXKEHHE  OOpaleHuil.
[IpoaymbiBatoT 1BeT, popMy U ABMKEHHE. L[BeT — 01HO M3 caMbIX BaXXHBIX OPYAHIA
KOMMYyHUKaluu. Eciau oOpaineHue nepemaercs IO paguo, HYKHO TIIATEIBHO
BbIOMpATh POPMYITUPOBKH, TOJIOCOBBIE TAHHBIE UCTIOIHUTENEH — TEMIT PEUH, €€ PUTM,
TOH U 4YJIEHOPA3IEJIbHOCTh. Ba)kHbl cpeAcTBa peyeBOM BBIPAZUTENBHOCTH — MAY3bl,
B3/I0XM, HHTOHALIMA. «3By4aHHUE» ToJIoca B peKJIaMe KOJUIEIKA JOJKHO OTINYAThCS
OT MaHEPbI IUKTOPA, PEKIAMHUPYIOIIETO MUBO.

Ecnu obparieHue JOMKHO TPaHCIMPOBATHCA 10 TEJIEBUJCHUIO WM U3J1araTbCs
JMYHO, KPOME BCEX MOMEHTOB, O KOTOPBIX I1IJIa p€Yb BbIIIE, HEOOXOIUMO TIIATEIBHO
OpoAyMaTh TAaKXKe HEBEPOAIBHBIM fA3BIK — O€CCIOBECHbIE MHAMKATOpPbI. Benymumii
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JOJDKEH CJEIUTh 32 BBIPAXKEHHEM CBOETO JIMIA, >KECTaMH, OJACKIOW, IO030H,
IIPUYECKOM.

S. Bouioop cpeactB pacnpocrpanenusi uHpopmamuu. Heobxomumo
BbIOpaTh JCHCTBEHHBIE KaHAIbI KOMMYHUKAIMH. Pa3mudaroT KaHaibl JBYX BHUIOB:
KaHaJbl JMYHOW KOMMYHHKAIIUU W KaHAJIBI HEJTMYHON KOMMYHUKAIIWH.

Kananvt muunoti kommynuxayuu. B xaHane THYHON KOMMYHHUKAIIUU YIaCTBYIOT
JBOE WM OoJiee JIWI, HETIOCPEICTBEHHO OOIIAIOIIUXCS APYT C APYTrOM. ITO MOXKET
ObITH OOLIEHHE JIUIIOM K JIMILY, OOIIEHHE OJHOTO JIUIa C ayJUTOpHel, oOIeHne 1o
TeneoHy, C MOMOIIBI0 TEIEBUCHUS U AK€ MOCPEICTBOM JIMYHOM MEPEenUCKH M0
noute. Kananpl tuyHON KOMMYHUKaUU 3()PeKTUBHBI Oiarogaps ruOKOCTH JIMYHOTO
oOpallleHHs] ¥ YCTAaHOBJICHUIO OOpPaTHOM CBSA3HU.

Kananel nu4yHONW KOMMYHHKAIIMM MOKHO pa3leliuTh Ha Pa3bsICHUTEIHHO-
IpoIara’ucTCKue, HKCMOPTHO-OIICHOYHbBIE U 0O0IIeCTBEHHO-OBITOBEIE.
Paszvacnumenvro-nponazanoucmekuii kanan QGOPMUPYETCS, KOTa MPEACTaBUTEIH
TOPrOBOTO TIEpCcOHaNa (PUPMBI BCTYNAIOT B KOHTAKT C MOKYMHATEIsIMU. DKCHEPMHO-
OYeHOUHble KaHAIbl COCTABJISIIOT HE3aBUCHUMBIE JInIa, 00Janarnme HeoOX0MMbIMU
3HAaHUSAMH W JICTAIONINE 3asBJICHUS TEpe]a IEIeBbIMUA TOKYMAaTeIsIMH. Y YaCTHUKH
00uecmeeHHo-061M06020 KAHALA — COCEAH, APY3bs, WIEHbI CEMbU WJIH KOJUICTH,
Oecenyromue ¢ mokymarensMu. J{ms OOJIbBIIMHCTBA JTIOACH 3T0 Hanboyiee BaKHBIA U
JCHCTBEHHBIN KaHAT BO BCEX TOBApHBIX chepax.

MHuorue crienuanuctsl B 00JIaCTH MapKETUHTA CUMTAIOT, YTO JIMYHOE BIIMSHUE
urpaer OOJBIIYI0 pOJIb MPUMEHUTENBFHO K TOBapaM BBICOKOM CTOMMOCTH H
MOBBIIEHHOTO pucka. KoHeuHo, mokynarenu KBapTHp, aBTOMOOUIIEH, KOMITBIOTEPOB
HE OrpPaHMYMBAIOTCS 3HAKOMCTBOM C MPEAJIOKEHUSMU B CPEACTBAX MAacCOBOM
uH(pOpMallMK, OHU CTPEMSITCS Y3HaTh MHEHHUE cBeAyuux mtoaeil. Ho uccrnenoanus
IICUXOJIOTOB M COILMOJIOTOB TMOKAa3bIBalOT, 4TO CBbiie 90% Irofel CoBEpIIaoT
HECTEPEOTHITHBIE TOCTYIKH IO BIUSHUEM JUOepo8 N3 WX JTUYHOTO OKPYKCHWS.
JInaHoe BiMsHKUE UTPaAET OOJBIIYIO POJIb B OTHOIIICHHH BCEX TOBAPOB.

i CTUMYJIMpPOBaHUST pabOThl KaHAJIOB JIMYHOTO BJIHMSHHUS B CBOIO TOJB3Y
MO>KHO TOTIBITATHCS BBISIBUTH BIHMSITEIBHBIX JIUI[ H COCPEAOTOUYNUTH TOTIOTHUTEIHHBIC
ycunusi Ha uxX o0paboTke. MOXXHO caMHM CO3[aTh TaKWX JUACPOB, CHaOXas
OTpENENIEHHBIX JIMIl TOBAapOM HAa JBIOTHBIX YCJOBHS, WM TopaboTaTh C
BIMSITEIbHBIMA ~ MECTHBIMH ~ (purypamu.  MOXHO  3apyduThCS  MOMIEPIKKON
BIMSTENBHBIX JIMIl B PEKJIaMe WM CO3JaTh peKiIaMy, MOPOXKAAIOIIYI0 O0CYKICHHE
pOoOJIEMBI U CITYXH.

Kananvr nenuunoii kommynuxayuy. Kananbl HEIMYHOM KOMMYHHUKAIIMH — 3TO
CpeICTBa pacmpocTpaHeHHs WH(GOpMalWHU, Mepenarlme oOpalleHne B YCIOBHIX
OTCYTCTBHSI JMYHOTO KOHTakTa M oOpaTHOM cBsi3u. K HUM OTHOCATCS cpencTBa
MaccoBOTO W W30MpaTeabHOTO  BO3JCHCTBUS, crenuduieckas armocdepa,
MEPOTIIPHUITHS COOBITHITHOTO XapakTepa.

Cpeocmea maccosozo u uzoupamenbHo2o0 6030elcmsusi BKIIOYAIT CPEACTBA
MEYaTHOW pPEKIIaMbl — Ta3€Thl, KYPHAJIbI, OTIPABICHUS TPSIMON TTOYTOBON PEKJIAMBI.
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OTO DSJEKTPOHHBIE CpEACTBA pEKJIaMbl — pAaHo, TEJIEBHUJEHUE, a TaKxKe
WLITIOCTPATUBHO-N300pa3nuTENbHbBIE CPEICTBA — IIUTHI, BBIBECKH, IIAKATHI.

Cneyuguueckass ammocgepa — 3TO CHELUAIBHO CO3JaHHAas  cpeja,
CHOCOOCTBYIOLIAs BO3HUKHOBEHUIO WM YKPEIUIEHHIO IPEAPACHOI0KEHHOCTH
HOKYIaTeNnsl K MPUOOPETEHHI0 WM HCIOJIb30BaHHIO ToBapa. Tak, lopuanueckue
KOHTOpPBl M OaHKM pacCUMTaHbl HA BHYILIEHHWE YYyBCTBA YBEPEHHOCTHM M IPOUYHUX
IpEICTaBIECHNUN, KOTOPbIE MOTYT OBITh LIEHHBIMU C TOYKU 3PEHUS KIIMEHTOB.

Meponpusmus cobvimuiino2o xapakxmepa — 3TO MEPONPUSATHSI, PACCUUTAHHBIE
Ha JIOBEJACHHE JO IEJNEBBIX AayAUTOPUA KOHKPETHBIX OOpalleHH C IENbIo
MPOU3BECTH TOT WJIM MHOM KOMMYHHKalMoHHbIN 3¢¢ekr. Otaensl mo pabore ¢
OOIIECTBEHHOCTHIO YCTPaNBAIOT Npecc-KOH(PEPEHIINN U MPE3CHTAllUH.

XoTs AuuYHas KOMMYHHKaIusi 4acTo 3(QeKTuBHEe, UCIOIb30BAaHUE CPENICTB
MaccoBo HH(OpMAMU MOXKET ObITh OCHOBHBIM TPUEMOM CTUMYJIHPOBAHHUS.
MaccoBasi KOMMYHUKalMsl BAMSET HaluuHble oOTHoumeHus. Ilotox wunei,
COOOIAEMBIX 10 PAJMO WIM B NE€YaTH, YCTPEMIISETCS K TaK HA3bIBAEMBIM JIMJEPAM
MHEHHUI — JIIOJIM, C MHEHHUEM KOTOPBIX CUHUTAIOTCA BCE OCTAJIbHBIE, & OT HUX — K
MEHEE AKTUBHBIM YacTsIM HACEJIECHMS.

BnusiHue cpencts maccoBod MH(pOpManuu Ha OOIIECTBEHHOE MHEHHE HE
OpssMO€ M HE CTOJIb MOIIHOE, KaK MpUHATO AyMarb. OHU HecyT oOpalleHue Io
CYUIECTBY K NEPBUYHON ayIWTOpUU JIMJAEPOB MHEHMH. Jluaepbl MHEHHH, B CBOIO
ouepenb, MOTYT KakK yrogHo TpaHchopmupoBaTh oOpamienue. JlesTeabHOCTb
CHeIHalucTa M0 MacCOBOM KOMMyHHKauuu Oyzaer Oonee 3(h(eKTHUBHOMN, eclu OH
HAYHET HAIEJIMBATh CBOM OOpAIEHHS] KOHKPETHO Ha JIHJIEPOB MHEHUH.

6. Bbi0op CcBOMCTB, XapakTepu3yIIMX HCTOYHUK OOpalieHHus.
BozneiictBue oOpaiieHrs Ha ayJuTOPUIO 3aBUCUT OT TOTO, KaK 3Ta ayJuTOPHUS
BOCIpUHUMAaET oTnpaButens. OOpalieHus, nepeaaBacMble HCTOUHUKAMU, KOTOPBIE
3aCIy’KUBAOT BBICOKOTO JJOBEPUs, OKa3bIBatOTCs HanOoiiee yOeUTEIbHBIMU.

HccnenoBaHusi TOKa3bplBalOT, YTO OJHA W3 BaXHEWIIMX OCOOEHHOCTEH
POCCHUICKON ayJUTOpUM — HEAOBepuMBOCTh, K QakTropaM noBepusi daiie BCETO
OTHOCST NPOQECCHOHAIN3M, JT0OPOCOBECTHOCTh M IPHUBJIEKATENILHOCTh. B Haiiem
ciydyae npogpeccuonanuzm — ITO BOCIPUHUMAeMass €O CTOPOHBI CTENEHb
KOMIETEHTHOCTH. CUMTAETCs, YTO BBICOKOM CTENEHBIO MpodeccrnoHan3Ma B CBOMX
chpepax  EATENbHOCTHM  OTJIMYAIOTCA  Bpayd, YYEHbIE U  IMPENOJaBATENM.
Hobpocosecmrnocmeb — 3TO TOKa3aTelb TOrO, HACKOJIbKO OOBEKTHBHBIM M YECTHBIM
BOCIPUHUMAETCSI UCTOYHHK. J[py3bsiM JAOBEPSIOT OOJbIIE, YeM HE3HAKOMBIM JIFO/SIM
win tnpojaBuaM. llon npuerekamenvrHocmvlo UMEIOT B BHIY OJaronmpusTHOE
BIIEYATJIICHUE, IPOU3BOAMMOE Ha ayAuTopuio. lIpHBiIEeKaTeNbHOCTh HCTOYHUKA
MOBBILIAIOT OTKPOBEHHOCTh, YYBCTBO FOMOPA M €CTECTBEHHOCTb.

7. Yuer noroka o0patHoii cBsi3u. [locne pacnpoctpanenust oOpalieHus
KOMMYHUKAaTOp JOJDKEH MPOBECTH UCCIECJOBAaHME U BBIIBUTH pE3YJbTaT €ro
BO3€HCTBUS Ha ayauToputo. HeoOXoauMo BBIACHUTH, JOLLIO JU OOpalieHue 10
aZipecaToB, CKOJBKO pa3 €ro BUIENIH, KaKM€ MOMEHTBI U3 HEro 3allOMHWJIU, KaKHe
YyBCTBa BO3HMKIIM B CBSI3U C OOpAIllEHUEM U KaK U3MEHUJIOCh OTHOLIEHHE K (UpMe U

79



toBapy. CieayeTr KOJIMYECTBEHHO OLICHUTh OTBETHYIO PEAKIIUIO, BBIICHUB, CKOJBKO
JoJiel puoOpeNu ToBap, CKOJBKUM OH MOHPAaBUJICS, CKOJIBKO OeceloBalu O HEM C
apyrumu  mroapmu. Hanpumep, o TtoBape ocBenomiieHbl 80% MOTEHIHAIbHBIX
nokymnarenei, u3 Hux 60% onpoodoBanu ero. [Ipuuem Tosbko 20% U3 HUX OCTANIKCH
JOBOJIHBI. DTO CBUJETEIBCTBYET, YTO MEPbl KOMMYHHMKAIMU 3(PPEKTUBHBI, HO CaM
TOBap HE HPABUTCS MOTPEOUTEIISIM.

2. KoMIuiekc cTUMYJIHPOBAHUS

Pa3mepsl cBOWX OFOKETHBIX ACCUTHOBAHWI Ha CTHUMYJIUPOBaHHE (HUPMBI
OTIPE/IEIISAIOT, UCTIOB3Ys OJUH U3 METOJIOB:

Memoo ucuucnenuss «om HanuuHwvlx cpedcmay. MHoTHE (GUPMBI BBIACIAIOT Ha
CTUMYJIUPOBAHUE CYMMY, KOTOPYIO OHHM, IO COOCTBEHHOMY MHEHHUIO, MOTYT
NO3BOJUTH cebe HcTpatuTh. [10g0OHBII METOA MOJHOCTHIO UTHOPUPYET BIIMSHHE
CTUMYJIMpOBaHUsl Ha 00beM cObITa. B pe3ynbrare OHOKET U3 roja B roji OCTaeTcs
HEONpeJeIeHHbIM, 4YTO 3aTPyJIHSIET MEPCHEKTUBHOE IUJIAHUPOBAHHE PBIHOYHOM
JEeSTETBHOCTH.

Memoo ucuucnenuss «8 npoyeHmax K cymme npooadcy. Muorue GUpMbl
UCYHCIISIIOT CBOM OFOJIPKETHl CTUMYJIHUPOBAHUS B 3aBUCUMOCTH JHOO OT CYMMBI
IpoJax, JIMOO OT LIEHbI TOBapa. ABTOMOOMIbHBIE KOMIAHUU OOBIYHO BBIJIEISIOT HA
CTUMYJIHPOBAHUE OIPEEICHHYIO JOJI0 TUIAHUPYEMO IIeHbl aBTOMOOMIIS.

Cuuraercs, YTO OTOT METOJ oOOJamaeT psaoM mpeumyimiecTtB. Pacuer B
MPOIIEHTAaX K 00BEMY IPOJaXK O3HAYAET, YTO pa3Mep aCCUTHOBAHHM OyIET mpHeMIIeM
st pupmel. OTO ycTpanBaeT (PMHAHCOBBIX PYKOBOIMTENICH TaK ke, KaKk M TO, YTO
TOT METOJl 3acCTaBs€T YYHUTHIBATH B3aMMOCBSI3b MEXKAY H3ACPKKAMHU TI0
CTUMYJIMPOBAHUIO IIEHOHW TOBapa W CyMMOW MNPUOBLIM B pacueTe Ha TOBAPHYIO
eauHuily. I[lpu sToM co3gaeTcss WIUTIO3MS MOAJEPKAHUS KOHKYPEHTOCIOCOOHOCTH,
TaK KaKk MHOTHE KOHKYPEHTBI TPATIT HA CTUMYJIMPOBAHUE MPUMEPHO OAUH U TOT XKe
IPOLIEHT CYMMBbI CBOMX MTPOJIAXK.

Memoo «kouxypenmnoco napumema. HexoTopble GUPMBI yCTaHABIWBAIOT
pa3Mep cBoero O/KeTa CTUMYJIMPOBAaHUS HA YPOBHE COOTBETCTBYIOIIMX 3aTpar
KOHKYPEHTOB, TEM CaMbIM OHHM 3aBeIOMO OOpEKaroT ceOsi Ha POJib UMHUTATOPOB,
ayTcaiiJiepoB OTPaCIIH.

Memoo ucuucnenuss «ucxoos us yeneu u 3a0ay». METOI COOTBETCTBYET
COBPEMEHHOM KOHIIEMIIUA CTPATETHYECKOTO YIPABJICHUS W TMPEANOIaraeT, 4To
npeanpusatus GOPMHUPYIOT CBOU OFOJKETHI CTUMYJIHMPOBAHUS Ha OCHOBE BBHIPAOOTKH
KOHKPETHBIX IIeJIeH, OMpeeeHus 3a1a4 M0 X JOCTH)KCHHUIO M OIICHKH 3aTpaT Ha
pellIeHre ITHX 3a]au.

dopMuUpoOBaHUE KOMILJIEKCA CTUMYJIHPOBaHUs. DUPMBI PE3KO OTIMYAIOTCS
Ipyr OT Apyra Mo XapakTepy paclpeleieHHsi CPEJICTB BHYTPU CBOMX OIOJIKETOB
ctumynupoBanusi. OnHa ¢upMma BbIIEISET OOJBIIYI0 YacTh CPEACTB HA JIMYHBIC
NPOJIaXkH, aCCUTHYA Ha pekiamy Bcero 1% cymMmbl IpoJaxk, Toraa Kak apyrasi MHOTO
TpaTuT Ha peknamy, Hanpumep 10—-15% cymmbl npogax.
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@OupMbI TOCTOSHHO WIIYT MMyTH U CHOCOOBI MOBBIIEHUS 3P(HEKTUBHOCTH CBOECH
AESTeIbHOCTH, 3aMEHSs OJHO CPEIACTBO CTUMYJIMPOBAHUSA JPYI'MM, KaK TOJIBKO
BBICHSIETCS, UTO OHO obecredrBaeT Oosiee BBHICOKHE pe3yibTaTbl. DopMUpOBaHHE
KOMILJIEKCA CTUMYJUPOBAaHUS OCOOEHHO CJO0XHO, KOTJa OIHO CPEICTBO MOKHO
UCIIONB30BaTh JJIsl MPONAaraHgupoOBaHHUs Jpyroro. Tak, TNPUHSAB pEUICHHE O
PO3BITPHILIE TPU30B HA POCCUHCKOM pbIHKE, KommaHus «Koka-koia» BBIHYXIEHa
ObLJIa 1aTh peKJIaMy Ha TeJIeBUACHUHU, YTOOBI HHPOPMHUPOBATH MyOJIUKY 00 ATOM.

Cpeocmea cmumynuposanusn. KaxaoMy CpeICTBY CTHUMYJUPOBaHUS —
peKJame, JMYHOM Mpoiaxe, CTUMYJIUPOBAHUIO COBITA U MPOMaratHje — NPUCYyIy CBOH
YHHUKQJIbHBIE XapaKTEepUCTUKHU. BpiOupas cpeiacTBa CTUMYJIHMPOBAHMS, HYKHO
YUUTBHIBATh UX XapaKTEPUCTUKH U OCOOCHHOCTH, Tabnuia 3.

Tabnuma 3
CpencTBa CTUMYITUPOBAHUS U UX OCOOCHHOCTH
CpencTBa CTUMYITUPOBAHUS Crerupuyeckue KauecTna
Pexnama 1) obmiecTBeHHAs! IPUPOJIa PEKIIAMBI;

2) cIOCOOHOCTBH K YBEIIICBAHUIO;
3) SKCIIPECCUBHOCTH;
4) 00e3MMYCHHOCTD.

JInunas mpopaxa 1) TMYHOCTHBIN XapakTep;
2) CTaHOBJICHHE OTHOILICHUM;
3) noOyXAeHUE K OTBETHOM PEAKIIIH.

CtumynupoBaHue cObITa 1) mpuBIIEKaTETHLHOCT U
UH(POPMATUBHOCTH;

2) noOyXAeHUEe K COBEPIICHUIO MOKYTIKH;
3) nmpurnameHue K  COBEPIICHHIO
TOKYTIKH.

[Ipomaranna («mabauCcCUT) 1) TOCTOBEPHOCTH;
2) MIUPOKUM OXBAT MOKYyMAaTeNeil;
3) 6pOCKOCTE.

3. DakTophl, ONpeaeasauue CTPYKTYPY KOMILIEKCA CTUMYJINPOBAHUS
[Ipu pa3paboTke KOMIUIEKCA CTUMYJIMPOBAHMS (PUpPMa YUHUTHIBAET HECKOJIBKO
(GakTOpoB: THII TOBapa WM pbIHKA, CTpPaTerui0 MPOTAJKUBAaHUS TOBapa U
NPUBJICUYCHUS MOTPEOUTENsT K TOBApy, CTENEHb TOTOBHOCTH IOKYIATEIs W H3Tall
’KU3HEHHOT'O LIUKJIa TOBapa.
Tun mosapa unu peinka. DPGHEKTUBHOCTH PA3IUYHBIX CPEACTB CTUMYIUPOBAHUS
Ha MOTPEOUTENbCKUX PBHIHKaX M HAa PhIHKaX TOBAPOB MPOMBIIUICHHOTO HAa3HAUYECHMS
paznmuyHa. @DuUpMBI, KOTOpbIE CHEUUAIM3UPYIOTCS HA TOBapax I[IMPOKOIro
noTpedyeHus, Kak MpaBWJIO, TPATAT CPEACTBA B OCHOBHOM Ha PEKJIaMy U TOJBKO
MOTOM Ha CTUMYJIUPOBAHHE CObITA, OPraHU3ALMIO JUUYHON MPOJAKU U B MOCIEIHION0
ouepeab — Ha nmpomaraHgy. PuUpMbl TOBapOB NPOMBIIUIEHHOIO Ha3HAYEHHUS
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BBIJICJISIIOT OCHOBHYIO YacTh CPEACTB HA OPTraHU3ALMIO JIMYHOM MPOJAXKU U TOJBKO
[IOTOM AaCCUTHYIOT OCTaBIUMECS JEHbI'M Ha CTUMYJIMpPOBAHHUE CObITa, pEKIaMy U
nporaragay. B memom nudHas rmpojaka ropasio aKTUBHEE IMPUMEHSIETCS B TOPrOBIIE
JOPOTMMM TOBapaMu M TOBapamH IIOBBIIICHHOIO PHUCKA, a TAaKXE Ha PBIHKAX C
HEOOJIBIINM KOJIMUYECTBOM KPYIHBIX IPOJABLOB U PhIHKaX TOBAPOB IIPOMBIIIJIEHHOTO
HA3HAYCHUS.

XO0Ts pekiama Ha pbIHKAaxX TOBapOB IPOMBIIUIEHHOTO HA3HAYEHUS YCTYIAET 110
3HAYMMOCTH BU3UTaM KOMMUBOSKEPOB, OHA BCE K€ HMIPAET CYLIECTBEHHYIO POJIb.
Peknama mMoxeT HHPOPMUPOBATH O TOBApe, MOMOYb MOHATH €0 OCOOCHHOCTH, IaTh
HeJeyKa3aHusl Ha TMOTEHIHAIbHBIX MOTpeOuTeNel, y3aKOHHTh TOBap M MPUAATh
YBEPEHHOCTh NoKymnatensiM. CoueTaHue JIMYHOU MPOJIaXkH C PeKJIaMOoil clocoOCTBYET
pocTy cObITa.

[IpumepHo Takoi ke OOJBIION BKJIAJ MOKET BHECTH JIMYHAs MpoJaka U B
MapKETHHT TOBAPOB IIMPOKOI0 NOTPEOICHUS.

Cmpamez2uu npomankueanusi moeapa u npueiederus nompebumensi K mosapy.
CocraB KOMIUIEKCa CTUMYJIMPOBAHUS BO MHOTOM 3aBUCHT OT TOT'0, KAKOW CTpaTeruen
o0ecrnieyeHrs NpoAaxk MOJb3yeTcsl (pupMa — cTpaTeruel NpoTaJKUBaHUs TOBapa WIH
CTpaTeruen MpuBJICYEHUs IOTPEOUTENEN K TOBapY.

Crparerus npoTajgkMBaHUS TOBapa MPEIIOJAracT HCIOJIB30BAaHUE TOPrOBOIO
IepCOHAJIa U CTUMYJIMPOBAHUE CQEpbl TOPTrOBIM JUIsl NMPOJBMKEHHUS TOBapa IO
KaHaJlaM pacnpocTpaHeHus. [Ipon3BoauTeNnh arpecCMBHO HAaBA3BIBAET TOBAp
ONTOBHMKAM, ONTOBHUKM ArpeCCMBHO HABS3BIBAIOT TOBAP PO3HUYHBIM TOPIrOBIAM, a
PO3HUYHBIE TOPTrOBLBI ATPECCUBHO HABS3BIBAIOT €TI0 NOKYNATEIISAM.

Crparerusi mpuBjiedeHUss MNOTpeOUTENe K TOoBapy mpeanojaraet Oobliue
3aTpaThl Ha peKjaMy M CTUMYJIHMPOBAHHME MOTpeduTeneil B LesiX (HOpMUPOBAHHS
crpoca ¢ WX CTOpPOHBL. B cimywae ycmexa Takoro mojaxoja MOTPeOUTENH HAYHYT
CIpallluBaTh TOBAp Yy CBOMX PO3HUYHBIX TOPrOBLEB, PO3HUYHBIC TOPIOBLBI — Y
ONTOBHMKOB, @ ONITOBUKU — y IIPOU3BOJUTENICH.

@upMbI IPUAECPKUBAIOTCS PAa3HBIX TOYEK 3PEHUS HA MCIOJb30BAHUE CTPATEIU
OpoTaJIKUBaHUs win npusieueHus. Hanpumep, kopnopanus «IIpokrep sua ['>mOm»
[PEANOYUTAECT METOBI IPUBIICYCHUS.

Cmenensv 2comosrnocmu noxynames. PEHTaOeIbHOCTh CPEACTB CTUMYJINPOBAHMUS
ObIBaET pasHOW M B 3aBUCUMOCTH OT CTENEHM TOTOBHOCTU mNokynarens. Ha srame
OCBEJOMJIEHHOCTH OCHOBHYIO pOJIb WIPAIOT pEKJaMa W MpoNaraHaa, a JIAYHOU
npojake OTBOJUTCS BCIIOMoOraTeNbHas poiib. Ha moTpebutensckyto yOeKIeHHOCTh B
MIEPBYIO OYEPEb OKA3bIBAIOT BIMSIHUE TEXHUKA JIMYHOW MPOJAKU U UYTh MEHBIIE —
pekiama. M, HakoHell, 3aBepIlIEHUE CACIKU SBJSETCS TJaBHBIM 00pa3oM (yHKIIHEH
auyHOM mpoaaxku. O4YEeBUIIHO, YTO JIMYHASI NpOJlaka C MPUCYIIEH €l BBICOKOU
CTOMMOCTBIO JIOJDKHA COCPEJOTOYMBATH CBOM YCWIIMS Ha 3aKIHOYUTENBHBIX dTanax
npouecca MNOKymnKH, 4epe3 KOTOpbIe IPOXOAUT OTPEOUTEb.

Oman sHcuznenno2o yuxkia mogapa. IHHEKTUBHOCTb CPENCTB CTUMYIUPOBAHUS
ObIBaET Pa3sHOW B 3aBUCUMOCTH OT 3Talla XU3HEHHOro LMKiIa ToBapa. Ha stame
BBIBE/ICHUSI TOBapa Ha PBIHOK HamOojee 3PQEeKTUBHbIE CpeAcTBa (POPMUPOBAHUS
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OCBEJOMJIEHHOCTH — pekjiaMa u npomnarasga. CTuMyIHpoBaHue cOBITA MOJIE3HO IS
NOJATAJKUBaHUSl MOTpeduTeNed K omnpoOoBaHMIO ToBapa. JluyHas mnpogaxa
00XOIUTCS CPABHUTEIBHO JIOPOr0, HO €0 BCE PABHO MPUXOJUTCS MOJIb30BATHCS IS
noOy>KIeHHs] POZHUYHBIX TOPTOBIEB 3aHATHCS MPOJIAXKEH ToBapa.

Ha sTane pocrta pekiiama U mnponarasjia CoXpaHsioT CBOIO 3HAYUMOCTb, & BOT
JESTENBHOCTh 10 CTUMYJIHMPOBAHUIO CObITA MOKHO COKpaTHTh, T.K. HA 3TOM 3Tarle
TpeOyeTCsi MEeHbIIIE MOOYKICHUH.

Ha sTtane 3penoctv 3HAYMMOCTh CTUMYJIMPOBAaHUS COBITA MO CPABHEHUIO C
pexiiaMoil  Bo3pacTtaeT. MapKu MOKyHaTeNlsiM YK€ HW3BECTHBbI, HYXKHO JIMIIb
HAIIOMHUTB O HUX C IOMOILBIO PEKJIAMBI.

Ha cragum ymanka Kk pexiiame npuOeralT TOJAbKO [JIsi HAlOMHUHAaHUS,
MPOIAraHy CBOJSAT HAa HET, KOMMHUBOSDKEPHI YIEISIOT TOBAPY MUHUMYM BHHMAaHMS.
OpHaKo CTUMYIUPOBAHKE COBITA MPOIOJKAET OCTABATHCS AKTUBHBIM.

Tema 9. IOJIMTUKA U METO/AbI HEHOOBPA30OBAHUA

1. IIpoGyieMbI M yCJI0BHUSI HEHOOOPA30BaAHMS
2. OcHOBHBIE MOAXOAbI K IEHO00OPA30BAHUIO
3. Ctparerusi 1 TAKTHKA IIeHOOOPA30BaAHUS

1. IIpo6seMbl U ycJIOBUSI IEHOOOPA30BaAHUSA

Ilepen BceMu KOMMEPUECKMMH M HEKOMMEPUYECKUMH OPraHU3AUSIMH BCTAET
3a/1a4a Ha3HAYCHHUSI 1IEHbI HA CBOM TOBAPHI WM YCIYTH.

[lenoBasi mONUTHKA MPOJABIIA 3aBUCUT OT THUIA PbIHKA M TUIA KOHKYPEHIIUH,
puc.20.

Tun
Tun peinka ®akTophI,
OKa3bIBaKOIIHUE < > KOHKYPEHIIMH
BJIUSAHHUEC HA
HEHOBYIO MOJIUTUKY
ﬂ pupmbi

OnHOpOAHBIN
PBIHOK Yucrasg KOHKYpEHLHA
HeomHopoaubIii MonononucTuyeckas

OnurononucTUyecKas
PBIHOK

Yucrast MOHOTIOJIHS

Puc.20. ®akTopsl, BIUSAIONINE HA IEHOBYIO MOJIMTUKY MPOAABIA
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Tun pbiaka. J[ns npeanpusTuss uMeeT OoJblIoe 3HAYEHUE, KaK OTHOCUTCS
MOKyTaTedb K HEMY M €ro ToBapaMm. B 3Toil CBA3M pa3inuyaioT OJHOPOIHBIE U
HEOJITHOPO/IHBIE PHIHKH.

OO0HOpOOHbILL PLIHOK — 3TO PHIHOK, HA KOTOPOM MOKYyMaTento Oe3pasliuyHo, y
KOT'O U3 MPOJABIOB OH KYIHUT HY>KHBIH €My TOBap

Heoonopoouwiii peinox — 3TO PBIHOK, Ha KOTOPOM OTHAEIbHBIA MOKyNaTellb
OTJACT MPEANOYTEHHE KOMY-IM00 M3 MpOJAaBLOB WM e€ro Tosapam. [lpuwumH, mo
KOTOPBIM MOKYTATEIb OTAAET IIPEAIIOUYTEHUE, MHOTO.

ToBap, mnpemiaraemblii  Ha  OJHOPOJHOM  PpBbIHKE,  MOXET  OBITH
CTaHJIaPTU30BaHHbBIM, U TIOITOMY MOKYIATENII0 MOXKET ObITh 0€3pa3IuyHoO, y KOro U3
OpoAaBLOB €ro Kynutb. CTaHIapTU30BaHHBIM TOBap, NPEIJIOKEHHBI OJHUM U3
MPOJABIOB, HAIIPOTHUB, MOXKET UMETh B Ijla3ax MOKYIMaTeNsl OOJBIIYIO UM MEHBIITYIO
MIPUBJIEKATEILHOCTD MO0 CPABHEHUIO C AaHAJIOTUYHBIM TOBAPOM JPYTHX MPOAABIOB.

['eorpaduyeckoe pacnosioKeHHUE TAKKE MOKET BIUATH HA TO, YTO MOKYMHaTelb
OTJAeT TMPEANOYTCHHE ONPEACIIEHHOMY NpPOAABIly, JAeNiasi TEeM CaMbIM PBIHOK
HEOJHOPOAHBIM. (DUPMBI THITAIOTCA 3aBOEBATH IMOKYIMAaTEJeH, pacmojaras CBOH
MarasuHbl B T'yCTOHACEJICHHBIX pailoHaxX, BOJM3M TPAHCIOPTHBIX MarucTpaiei, B
apyrux yaoOHeix Mectax. uddepenunpoBanubsiii, GUpPMEHHBIN TOBAap caMm Mo cede
MOJKET SIBJISTHCS] IPUUUHOM TOTO, YTO PHIHOK CTAHOBUTCSI HEOJAHOPOAHBIM.

OAHOPOJHBIN PBIHOK JOJKEH OBITH 0003puUMbiM — MOKYNATEIN JOJIKHBI UMETh
BO3MOXXHOCTb €ro HaOIIolaTh W CpaBHUBATh LEeHbl. EciM pbhIHOK HE0003puM,
MOKYIIATEIN MOTYT OTAAThH MPEANIOYTEHUE JIFOOBIM MPOIaBLIAM.

Ha npakTuke moutu HET PBIHKOB, KOTOpbIE OTBEYAIM Obl BCEM TPEOOBAHUAM,
OPEIBABISEMBIM K OJHOPOAHOMY PbIHKY. OJHAKO OTIENIbHBIE PBIHKU, B YaCTHOCTH
OMpKeBOW, MO CBOEMYy XapakTtepy Omu3ku K ojHoponHomy. Kpome Toro,
NPEINoYTEeHUsT MOTYT ObITh BBIpakeHbl cnabo. Torma HEOJHOPOIHBIE PBHIHKH
NpUOIIKAIOTCA K OAHOPOTHBIM.

Ha npyrom momioce pacmojoXeHbl PHIHKA C  SIPKO  BBIPAKCHHBIMU
npeanouTeHussMu. J{ist pupMbl BecbMa BakKHA CTENIEHb MPEINOYTEHHS HA TOM PBIHKE,
rae oHa aeiictByeT. CTeNeHb MPEANOYTEHUs ONPEAEseT PHIHOYHYIO BIACTh (PUPMBI
— BO3MOJKHYIO CTETICHb BIIMSHUS Ha IICHY.

Tun koHKypeHIuH. PoIHKM TOAPA3AENAIOTCS 110 TUIIAM KOHKYPEHIIUH.

Yucmas xouxkypenyusi — pPenKo HAOIOAaeMOe SBJIEHHE, XapaKTEpHOE s
OJIHOPOJIHOTO pPBIHKA C MHOYKECTBOM MpPOJAaBLOB M mnokynartened. Hu oxaun
OTJEJbHBIN MOKYNATEIb WIM IPOAABEL] HE OKA3bIBAET BIUSHUSA HA YPOBEHb TEKYLINX
pPBIHOYHBIX IIeH ToBapa. [IpomaBell He B COCTOSIHMM 3allpOCUTH LIEHY BBILIE
PBIHOYHOM, MOCKOJIBKY MOKYIATEIX MOTYT IPUOOPECTH TOBAp IO PBIHOYHOM LIEHE.
[IponaBiiel HE 3aMpamIvBaOT OOBIYHO U LIEHY HHKE PHIHOYHOM.

Monononucmuueckas ~ KOHKypeHyus — 4ale  Bcero  HaOmromaercs  Ha
HEOJTHOPOJHOM PBIHKE C MHOXKECTBOM MOKYyTaTeslel U npoaaBioB. OHU COBEPIIAIOT
CACNKA HE MO €IWHOW pPBIHOYHON IIeHe, a B MIMPOKOM JUama3oHe LEH, YTO
OOyCJIOBJIEHO CHOCOOHOCTBIO MPOJABLOB MPEIIOKHUTHh TOKYHaTeNlsiM pa3HbIe
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BApUAHTHI TOBAPOB, B Pa3HbIX MECTaX M Ha Pa3HbIX YCIOBHsX. PeanpHble u3aenus
MOTYT OTJIMYAThCS JPYT OT Jpyra Ka4yecTBOM, CBOMCTBAMH, BHEIIHUM O(DOPMIICHHEM.
[Tokynarenu BHAAT pa3HULy B NPEIIOKEHHSIX M TOTOBBI IUIATHTH 32 TOBAPHI I10O-
pasHomy. WMnm oOHM HE pacrnojaraloT BO3MOXKHOCTBIO CPaBHEHHS  H3-32
HE0003pUMOCTH pPBbIHKA, M MpPOAaBEll MOXKET Ha3HayaThb OOYCJIOBJICHHYIO 3THUM
NOBBIIEHHYIO LIEHY.

Onueononucmuveckas KOHKYypeHyus XapakTepHa s HeOOJIbIIOTO YHCIa
MPOJABIOB HA PhIHKE. DTU MPOJABILI — KPYITHbIE (PUPMbI — BECbMa UyBCTBUTEIBHBI K
MOJIMTUKE IIEHOOOpa30BaHUSI W MApKETHHIOBBIM CTpATETUsAM JAPYr Japyra. ToBapsl
MOTYT OBITh CXOXXHUMH W HECXOXMMHU. Kaknplil mpojaBer; 4yTKO pearupyer Ha
CTpaTerur0 W  JACUCTBUA  KOHKypeHToB.  Hampumep, ecim  Kakas-To
aBTOMOOMJIECTPOUTENbHAs (UpMa CHU3UT CBOM II€HBI, MOKYyMaTead OBICTPO
NEPEKIII0YaTcsl Ha ee aBTOMOOWIU. JIpyruM mpou3BOAUTENSM MIPUAETCS pEarupoBaTh
aub0 TOXKE CHIDKEHHMEM LieH, JHOO0 MpeJIO)KeHUEeM HOBBIX MOJENed Wiu
yBeJIMUEHHEM 00bema ycayr. [leHoBas KOHKYpEHIUs IPU OJIMTOTIOIUU HEAOMYCTUMA.
[Ipu onurononuu ¢pupma He MOKET AOOUTHCS MOJOKUTEIHHOTO pe3yjIbTaTa 3a CUET
CHIKECHHS WM TIOBBILICHUS LIeH. ECuM OHa MOBBICUT LIEHBI, KOHKYPEHTBI MOTYT HE
nociieoBaTh €€ npumepy. M Torma mnpuaercs CHUXKaTh I€Hbl JMOO PUCKOBATH
NOTEPEN KIIMEHTYPHI.

Hucmasn mononoauss — 3TO CATyalUsi, KOTJa Ha PbIHKE BCErO0 OJWH IPOJABEL.
OT0 MOXeT OBITh TOCYJapCTBEHHAs OpraHU3allMsl, HApUMEp MOYTOBOE BEIOMCTBO,
yacTHasi peryjupyemas Wid Heperyiupyemas MoHomnoausi, Hanpumep «WHTen» B
IIEPUOJT BBIXOJIAa HA PBIHOK ¢ IipoueccopoM «lleHTuym».

B cinywae perynupyeMoil MOHOMNOJMU TOCYJApCTBO pa3pellaeT KOMIAaHUU
YCTaHaBIMBATh PACIEHKH, OO0ECIEYMBAIOUINE TOIYYCHHE «CIPABEIIUBONH HOPMBI
npuObLIN», KOTOPask AaCT BOZMOKHOCTh MOACPKUBATh U PA3BUBATH IIPOU3BOJICTBO.

B cnywae HeperyiaumpyeMoil MOHOMNOJWMK (PUPMa MOXET YCTaHOBHUTH JIHOOYIO
LIEHY, KOTOPYIO TOJBKO BBIAEPKUT PHIHOK. U, TeM He MeHee, 10 psAy NpUYUH (UPMBI
HE BCErja 3ampaliuBaloT MaKCUMaJIbHO BO3MOXHYIO 1IeHY. TyT U OOsi3Hb BBEIICHUS
rOCyJJapCTBEHHOTO PErYJUPOBAaHUS, M HEXKEIAHUE IPHUBIIEKATh KOHKYPEHTOB, M
CTpEMJICHUE NMPOHUKHYTh — 0JIaroaps HEBbICOKUM LI€HaM — Ha BCIO MIyOMHY phIHKA.

3a UCKIIIOYEHUEM cllydyaeB paOOThl Ha PbIHKaX YUCTOM KOHKYpEHLHUHU, pupmam
HEO0OXO0/IUMO UMETh YHOPSATOUYEHHYIO METOAUKY [IEHOOOPa30BaHUS.

2. OcHOBHBIE MOAXO0bI K LIEHOOOPA30BAHMIO

Oransl pa3paboTKU IIEHOBOM MOJUTHKH MPECTaBICHbI Ha pHC. 21.
1. Ilocmanoexa 3a0au yenooodpazoseanus
@upmMe NpeICTOUT PELINTh, KAKUX UMEHHO II€JIE OHAa CTPEMUTCS JOCTHYb C
IIOMOIIbE0 KOHKPETHOTO TOBapa.
Obecneuenue gvixcusaemocmu. B Tex cilydasx, Korja Ha pblHKE LIAPUT OCTpast
KOHKYPEHLUsI WM PE3KO MEHSIOTCS MOTPEOHOCTH KIMEHTOB, OCHOBHOW IIEJIBIO
(GupMBl CTaHOBUTCS OOecrieueHue BbDKMBaeMOCTH. IIpumepom Takol cuTyauuu
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MOXET CIY)KUTh KPHU3UC POCCHUUCKOW SKOHOMUKH. UTOOBI oOecreuuth paboTy
NPEeAnpUsATAA U COBIT TOBAPOB, (PUPMBI BBIHYXACHBI YCTAHABIMBATh HU3KHUE LIECHBI.
BopkuBanue BakHee npuObutM. Ero MokHo oOecreuuThb, MOKa LEHbl MOKPHIBAIOT
U3JIEPKKHU, XOTS1 ObI IEPEMEHHBIE.

[TocranoBka 1eneit 1eHo00pazoBaHUS

Ananus Ananmus AHanus 1en
crpoca U3/IepIKEK KOHKYPEHTOB

Il

Br16op MeToaa nieHooOpa3zoBaHus

JL1

YcTaHoBlIeHHE OKOHYATEIBHOMN [IEHBI

Puc.21. OcHOBHBIEC TOAXOMABI K IIEHOOOPA30BAHUIO

Maxcumuzayuss  mexyweu  npubviiu.  Hexotopble  (QUPMBI  CTpeMsTCS
MaKCHUMU3HPOBATh TEKYIIYI0 MPHObUIb, CUUTAsl TeKyl[ue (MHAHCOBBIC MOKA3aTEIH
Ba)KHEE JIOJITOBPEMEHHBIX. B Takux ciay4asx (GupMbI ONPEeAesoT CIPOC MPH Pa3HbIX
[[EHaX U BBIOMPAIOT IIEHY, KOTOPast 00€CTIeYUT MaKCUMAaJIbHbIE TEKYIIHE PUObLUIH.

3asoesanue audepcmea no d0ose pvinka. MHOTHE GUPMBI XOTIT OBIThH JUAEpaAMU
[0 MOKa3aTeasiM J0JU pblHKa. OHM BEpAT, YTO KOMITAHHS, KOTOPOU MPUHAIEKUT
camas Oojplnas N0JsI pbIHKA, OyleT MMETh cambleé HU3KUE M3IEPKKU U caMmble
BBICOKHE JIOJITOBpeMEHHbIe MpuObUIn. [JoOuBasich muaepcTBa Mo MOKA3aATENsIM 10U
pPBIHKA, OHU UJYT Ha MaKCMMalbHO BO3MOXHOE CHIDKEHHE IieH. Bapuantom stoit
LEJH SIBJISIETCS] CTPEMJIEHHE JJOOUTHCSI KOHKPETHOTO MPUPAIICHHS 10U PhIHKA.

3aeoesanue nuoepcmea no kavecmsy mosapa. Orupma MOKET MOCTABUTH TAKYIO
Henb — JOOUTHCS, YTOOBI €€ TOBapbl ObUIM YHUKAJbHBIMA MM  CaMbIMH
BBICOKOKQUECTBEHHBIMU Ha PBIHKE. JTO TPEOYET YCTAaHOBJICHUS BBICOKUX II€H, YTOOBI
MOKPBITh U3AEPKKU Ha TOCTHKEHUE BHICOKOTO Ka4ecTBa.
2. Ananusz cnpoca

JIro6ast nena, Ha3HaueHHast GUPMOM, CKaXeTCsl Ha YPOBHE CIIpoca. 3aBUCUMOCTh
MEXAy I€HOW U CIOXHUBIIMMCS B pe3ylbTaTeé ypPOBHEM cHpoca OOBIYHO
NPEICTaBIAIOT KpUBOM cripoca. OHa MOKA3bIBAET, KAaKOE KOJIMYECTBO TOBapa Oyjaer
IPOJAaHO HAa PBIHKE B T€UEHHWE KOHKPETHOIO OTpE3Ka BPEMEHU B 3aBUCUMOCTH OT
neHbl. OOBIYHO, YEM BbIIIE IIeHa, TeM Hibke crpoc. COOTBETCTBEHHO, YEM HIKE
1ieHa, Tem Bhiie crpoc. [logusB 1eHy, ¢upma mpogacT MeHblie ToBapa. BepositHo,
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NOTPEOUTENM C OrpaHUYEHHBIM  OIOJKETOM, CTOJKHYBIIMCH C  BBIOOpOM
aIbTEPHATUBHBIX TOBAPOB, CTAHYT IOKYIATh MEHbIIE TOBApOB, LIEHBI HA KOTOPHIC
JUTSL HUX CJIMIIIKOM BBICOKH.

OpnHako B ciyyasix ¢ NPECTHKHBIMU TOBapamMH MHOTAa Habronaercs oopaTHast
kaptuHa. [lapdpromepnas dupma MokeT OOHApYyX UTh, YTO, MOBBICUB IIEHY, OHA
POJACT AYyXOB HE MEHbIIE, a 6onblie. [lorpeduTenu Moryt cuntarh 600Jiee BHICOKYIO
[IEHY MoKa3aTeseM 0osiee BBICOKOT0 KauecTBa WIIM MPECTUKHOCTU ITUX JTyXOB.

Memoowr oyenxku xpusvix cnpoca. PUPMBI CTPEMATCA NPOBOJUTH 3aMEpPHI
crpoca. Paznuuusi B moaxojax K 3amepaM JUKTYIOTCS TUIIOM pblHKAa. B ycroBusx
YUCTOM MOHOIOJIMU CIPOC Ha TOBAp MOJHOCTBIO OMNPEIEHSAETCS LEHOW, KOTOPYIO
¢upma 3a Hero 3ampammuBaeT. OIHAKO C MOSBIEHHUEM KOHKYPEHTOB CIpOC OyAeT
MEHSTHCA B 3aBUCUMOCTU OT TOT'0, OCTAIOTCS JIU LIEHbl KOHKYPEHTOB MOCTOSTHHBIMU
wi MeHstored. [lpennonoxxuM, 4To OHM HEM3MEHHHBI. Jlanee HEOOXOAUMO MPOBECTH
onpeJeeHre cupoca Mpyu pa3HbIX LeHax. [Ipu 3amepe COOTHOIIEHH MEX Ty IIEHOU U
CIIPOCOM HY>KHO IMOMHHUTb, YTO Ha CIPOCE MOTYT CKa3aTbCsl, IOMUMO LIEHbI, U APYTHe
¢dakTopel. Eciiv yBeIMUHUTh peKSIaMHBIN OIO/IKET, HEJlb3s YCTAaHOBUTH, KaKas 4acTb
YBEJIMUEHUSI TIPOJAK OOBSCHSAETCS CHIXKEHHEM II€HBI, a Kakas — JOMOJHUTEIbHOU
peKiiaMoii. DKOHOMMCTBl CUMTAIOT, YTO TMOJ| BIMUSHHUEM HELEHOBBIX (HaKTOpPOB
IPOUCXOJIUT CIABUT KPUBOH cripoca 6e3 u3MeHeHus ee GOpMBbl.

Onacmuunocms  cnpoca no  yewam. HeobXxoaumo 3HaTh, HACKOJIBKO
YYBCTBUTEJIEH CHOPOC K HM3MEHEHHIO LEHbl. Ecinum mox BIMSHUEM HEOOJIbLIOrO
M3MEHEHUS LIEHBI CIIPOC MOYTH HE MEHSETCS, CUMTAIOT, YTO OH Heanacmuyden. Ecnu
KE CHOpOC MPETEepHeBacT 3HAYMTEIbHBIE HM3MEHEHHs, TO OH anacmuuen. Crpoc,
BEpPOSATHEE BCEro, OyJAET MEHEe 3JACTUYHBIM B TEX Cilyyasx, korga: 1) y ToBapa HET
WM TOYTH HET 3aMEHbI JIMOO HET KOHKYPEHTOB, 2) MOKyNaTeld HE cpa3y 3aMeyaroT
MOBBIIIEHUE 1I€H, 3) MOKyHaTeaud MEJIEHHO MEHSAIOT CBOM MOKYIATEIbCKUE
NPUBBIUKHM, 4) TOBBILIEHUWE IIEH MOKyMHaTeld OOBSCHAIOT MOBBIIMICHHMEM KauecTBa
ToBapa uiau wuHIsuued. Ecnum cnpoc snacTudeH, MOXKHO J0 ONpPEIeTIeHHBIX
NpeesioB CHUKATh LIEHbl. DTO MPUBOJIUT K POCTY CObITA U TPUOBLUIH.

3. Ananusz uzdepicek

Cnpoc, Kak TpaBWiIO, ONpPENENsieT MAaKCUMAaJIbHYIO LEHY, KOTOPYIO MOXHO
3anpocuTh. MUHUMANbHAA 1IeHa onpenensiercs usaep:xkkamu pupmel. [Ipeanpustus
CTpEeMSITCSl Ha3HAyaTh Ha TOBap IIEHY, KOTOpas MOJHOCTHIO MOKPBIBAET U3JIEPKKHU 110
€ro TMpPOU3BOJICTBY, PpACHpPENEICHUIO U COBITY, a TaKXe IO3BOJIAET IMOJIY4YUTh
pUObLIb.

3nepxku ¢upmbl OBIBAIOT ABYX BHUAOB — IIOCTOSHHBIE U TIEPEMCHHBIC.
Ilocmosannvie uzdepoicky, WIA HAKIAJHBIE PACXOJbl, — 3TO U3JAEPKKH, KOTOPBIE HE
CBSA3aHbl HEMOCPEJACTBEHHO C MPOM3BOJCTBOM U peaju3alyeidl KOHKPETHOrO TOBapa.
dupMa eXKEeMECSYHO IUIATUT 3a apeH]ly IOMEUIEHHUS, BbIILIAYMBAECT >KAJIIOBAHBE
ciyxamum. [lepemennsle uz0epicky MEHSIOTCS B MPAMON 3aBUCUMOCTH OT 00beMa
npousBojacTBa. OHU MPEACTABISIIOT CO00 CyMMy 3aTpaT Ha MaTepHualbl, 3arOTOBKH,
JeTalN W KOMIUIEKTYIOUIME H3JENHs Il MPOM3BOJICTBA, TOBAphl AJISA IMPOJIAXKH,
KOMHUCCUOHHBIE TpojaBiaM. CyMMa TIOCTOSHHBIX W TEPEMEHHBIX H3JAEpPKEK
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COCTaBIISIET 8a108ble uzdepicku. OOBIYHO 3a TOBAp B3UMAIOT LIEHY, MOKPHIBAIOIIYIO
BAJIOBBIE M3/ICPKKHU MPOU3BOACTBA U PeaTU3alliu.
4. Ananusz yen u moeapoe KOHKypeHmoe

XOoTsI MakCHUMallbHasl IIeHa MOXET OMpPENesThCS CIPOCOM, a MUHUMAaIbHAs —
U3JIep)KKaMU, Ha YCTAaHOBJIEHHWE (UPMON JHamma3oHa 1eH BIHSIOT [ICHBl KOHKYPEHTOB.
Heo0Oxomumo 3HaTh HE TOTBKO IIEHBI, HO M KAYe€CTBO TOBApOB KOHKYPEHTOB. DUpMBI
MPOBOAST CPABHUTEIBHBIC TMOKYMKH, YTOOBI COTMOCTAaBUTh KakK IIEHBI, TaK M CaMHU
ToBapel. OHM MOTYT TMOJYYUTh TPEUCKYPAHTHl KOHKYPEHTOB, 3aKylmUTh WX
o0opy0BaHUE, OMPOCUTH TIOKYTIATENel O IeHaX U KaueCTBE TOBAPOB KOHKYPEHTOB.

3HaHUS O IIEHAX W TOBapaX KOHKYPEHTOB MOKHO HCIIOJB30BaTh B KAYECTBE
OTIPAaBHOW TOYKUA JJIsi IEeHOooOpazoBaHus. Eciam ToBap aHalOrM4eH ToOBapam
OCHOBHOTO KOHKYpPEHTa, CJIEIyeT Ha3HA4YWTh II€HY, OJW3KyI0 K Il€HEe TOoBapa
KOHKYpeHTa. B mMpOTUBHOM ciiydyae MOXHO TOTEpsATh cObIT. Ecim ToBap HUke 110
Ka4ecTBY, HEBO3MOXKHO 3alPOCUTh 3a HETO IIEHYy TaKyl JK€, KaK y KOHKYpEHTa.
3anpocuth 0OJIbIIIE, Y4eM KOHKYPEHTBI, MOXKHO, €CJIM TOBApP BHIIIE TI0 KAYECTRY.

5. Bwvioop memooa uenoobpazosanus

3Has KpHUBYIO CIpPOCa, PACUCTHYIO CyMMY H3ICPKEK M IICHBl KOHKYPEHTOB,
¢upma roroBa K BHIOOPY IIEHBI COOCTBEHHOTO TOBapa. MHHHMAaibHO BO3MOXKHAS
[IeHa OMpeAeNseTcss Ce0ECTOMMOCThIO TPOAYKIMH, B XyIOIIeM Clydae —
NepEeMEHHBIMH U3JIEP)KKaMH, MaKCUMajbHasl — HaJTUYMEeM YHHUKAJIBHBIX JOCTOMHCTB
ToBapa ¢pupmbl. LleHbpI TOBApOB KOHKYPEHTOB M TOBAPOB-3aMEHHUTEIICH JAIOT CPEIHUI
YPOBEHb, KOTOPOTO (GUpPME U CIeAyeT MPUICPKUBATHCS TPU HA3HAYECHUU IICHBI.
®upmbl HOPMUPYIOT LIEHBI, UCTIOIB3YS Pa3HbIE METOIUKH.

Pacuem yenvi no memoody «cpednue uzoepocku niaoc npubviivy. Camblil
MPOCTON CMOCOo0 I1eHOOOpa30BaHUS 3aAKIIOYACTCS B HAYUCICHHH ONPEICTICHHOM
HaIlEHKN Ha ce0ecToMMOCTh ToBapa. OHAKO KOT/Aa MPOW3BOIUTCS WM MPOAACTCS
HECKOJIbKO HAMMEHOBAaHU TOBapa, TO C€OECTOMMOCTh KaXI0TO OIMpPENeseTCsl JTHUIIb
YCIIOBHO.

[Ipon3BoauTeNnb TOBapa, YCIOBHO paclpeiesiuB IOCTOSHHBIE HU3IEPKKH TI0
BUJaM TPOIYKIIMH, OLIEHUBAET CE0ECTOMMOCTh KaK CyMMY CPEIHUX IMOCTOSHHBIX W
NEpPEeMEHHBIX M3/ICPKEK Ha €IMHUILy TOBapa. 3aTeM, J00aBIIsAS >KEIAeMbId MPOICHT
NpUOBLTH, OH YCTaHABIMBAET IICHY.

Harnenky BapbupyIOT B IIUPOKUX MIpeieax B 3aBHCUMOCTH OT BHIa TOBApOB.

Pacuem yenvr na ocnose ananuza 6e3ybvimoyHocmu u odecneyeHus yenesoll
npudvLIU. ITOT METOJI TOI00EH MpeIbIIyIIeMy, HO O0s1ee THOKHIA.

Yemanosnenue yenvt na ocnose owywaemoii yennocmu mogapa. Bee 6ombiie
bupM J1axe B POCCHUCKHX YCIOBHUSX TIPH pacueTe BEPXHEro mpejeia IEHBI
HAYMHAIOT UCXOJUTH U3 OIIyIaeMON IIEHHOCTH TOBAapoB. OCHOBHBIM (JaKTOPOM OHH
CUHTAIOT TOKYMATEIbCKOE BOCIIPUSTHE.

Ecnmu mpomaseny 3ampocut Oosibllie MPU3HABAEMOU IMOKyMaTeleM IIEHHOCTHOMN
3HAYUMOCTH TOBapa, COBIT (PUPMBI OKAKETCS HUXKE, YEM MOT ObI OBITh.

Yemanosnenue yenvt na ocnose ypoeus mexyuux yex. Haznavas 1neHy ¢ ydetom
YPOBHS TEKYIUX IIeH, (UpMa B OCHOBHOM OTTAJIKHBACTCS OT IIEH KOHKYPEHTOB H
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MEHBIIIe BHUMaHUS 00pallaeT Ha MoKa3aTeld COOCTBEHHBIX M3ACPKEK WU CIpOca.
OHa MOXXET Ha3HAYMUTh LIEHY Ha YPOBHE II€H CBOMX OCHOBHBIX KOHKYPEHTOB JIMOO
BBIIIIE WJIM HUKE JAHHOTO ypOBHA. B onuromonuctudeckux cdepax NeaTenbHOCTH,
I MpeUlaraloT TakKue TOBApHbBIE MPOAYKTHI, KaK CTajldb, 3€PHO, yIOOpEHHs, BCe
(¢upMbI OOBIYHO 3aMpallIMBAIOT OJIHY U TY K€ 1IeHy. bojiee Menkue pupmbl «CIeayroT
3a JIUIEPOM», HW3MEHsSs LIEHbI, KOIrJla MX MEHSET PBIHOYHBIA JHMAep, a HE B
3aBUCUMOCTH OT KojeOaHMil CIpoca Ha CBOM TOBapbl WU U3AepkKU. HexoTopsie
¢GbupMbl MOTYT B3UMaTh HEOOJBIIYI0 MPEMHAIbHYIO HAIIGHKY WJIA MPEeIOCTaBIATH
HEOOJIBIIYIO CKUAKY. MeToa MPUMHUTHUBEH, HO BEChbMa MOMYJISIPEH.

6. Ycmanoenenue okonuamenvHoil yeHol

[lenb OCHOBHBIX MOAXOMOB K IIEHOOOPA30BaHUIO — CY3UTh IWAma3oH IIE€H, B
pamMKax KOToporo OynaeT BbIOpaHa OKOHYaTelbHas IleHa ToBapa. OnHaKo mepen
HAa3HAYCHHEM  OKOHYATEeJIbHON 1eHbl ¢upMa JODKHA  PacCMOTPETh  Psif
JOTIOJTHUTENBHBIX COOOPAKEHUH.

llcuxonoeuss yenmogocnpuamusa. IlponaBen JOJDKEH YYUTHIBATH HE TOJBKO
HSKOHOMHUYECKHE, HO M TICHUXOJIOTMYecKre (akTopbl LeHbl. MHOrue mnoTpeOuTesu
CMOTPAT HA IIEHY KaK Ha IOKa3aTelb KadecTBa. JlJis HEKOTOPBHIX TOBAPOB OCOOEHHO
3¢ ()EeKTUBHO YCTAaHOBJIEHHE LIEHbI C YYETOM NPECTHKHOCTU ToBapa. Bo duaxowne,
npoaaBaeMoM 3a 3000 py0., 1yxoB MoxeT ObITh Bcero Ha 300 py0., U, TeM HE MEHee,
moau rotoBbl 3amnaTuTh 3000 py0., MOCKOJBKY 3Ta II€HAa MPEIoyaraeT HEuYTo
ocoboe.

MHorue npoAaBIbl CUYUTAIOT, YTO II€HA JIOJDKHA OO0S3aTE€IbHO BBIPAXKATHCS
HEKpYTJIbIM yuciaoM. Tak, lieHy Ha OnpeleseHHbI ToBap ciaeayeT HazHauuTh He 400
py0., a 399. Torma mis MHOTHUX TIOTpedOuTENe on Oymer ToBapoM B 300 ¢ TUITHUM
pyOneit, a ue B 400 u BbIIIIE.

Honumuka yen gupmui. CnenyeT npoBEpUTh, COOTBETCTBYET JIH MpeJiaraemast
[IEHA YCTAaHOBKaM BbIOpAaHHOW (UPMON NONUTUKU 1eH. MHOrue mnpeAnpUsTUs
BbIpa0OTaIM YCTAHOBKM OTHOCHUTEJIBHO CBOEIr0 >eJIaTelIbHOr0 ILIEHOBOro 00pasa,
PEIOCTaBIEHUS CKUJIOK C LIEHBI U MIPUHSATUS MEP B OTBET HA LIEHOBYIO JAEATEIbHOCTD
KOHKYPEHTOB.

Peaxyuss na yemy opyeux yyacmnukos puinka. I[loMuMO BCero mnpovyero
PYKOBOJICTBO JIOJDKHO YUYHUTBIBATh PEAKLMIO Ha MPEANOJaracMyro LEHY CO CTOPOHBI
IPYrUX YYaCTHUKOB PHIHOYHOM JesiTeNbHOCTH. Kak oOTHecyTcss K JTOM IieHe
AUCTPUOBIOTOPEI M Aumiiepbl? OXOTHO JM OyAeT TOPTOBBIM TMepcoHal (QUPMBI
npojaBaTh TOBAap MO JAHHOM II€HE WJIM MPOJAaBLbl OyAyT *KaloBaThCS, YTO OHA
yepecuyp Bbicoka? Kak oTpearupyroT Ha Hee KOHKYpeHThl? He mogHumyT Jid cBOU
HeHbl MocTaBmMKU? He BMemaroTcs 1M TrocyJapCTBEHHBIE OpraHbl, YTOOBI
BOCITPENSATCTBOBATH TOPrOBJIE TOBAPOM I10 ITOU LIeHE?

3. Ctparerusi ¥ TAKTHKA IIeHOOOPA30BaHUS

[leHoBas MOJIUTHKA — 3TO CUCTEMa MEPONPUITHI MO YCTAaHOBJICHHUIO (DUpMOI
IIEH Ha HOBBbIE TOBAPHI, BEIBOJMMBIC HA PHIHOK, UX KOPPEKTHUPOBKA B X0JI€ MPOJaxX B
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3aBUCHUMOCTH OT CUTyalluM, MPOBOAMMAS C UEIbIO OBIAJCHUS U MOJJACPKaHUS
HAMEYEHHOW J0JIM pblHKA. B cTpykType 3amay LEHOBOM MOJUTHUKU MPHUHSITO
BBIJICNIATh CTPAaTeTHYECKUE 3a7ayud, 1IeJId KOTOPBIX OPUEHTHPOBAHbI Ha OoJjiee WU
MEHEee [UIMTENIbHYI0 TIEPCIEeKTUBY, W TAaKTUYECKHME 3aJaud, Mpecieaylolue
KpaTKOCpouHble 1enu, puc. 22. CTparernyeckue 3aJaud B CBOIO OYEpe/lb TAKXKE
MOKHO TMOAPA3ACIUTh HA JBE TPYNIbI — CTPATErHUH IS CYLIECTBYIOLIUX TOBapOB U
CTpaTeruu JJisl HOBBIX TOBAPOB.

[leHnoBast monuTUKa GUPMBI

/\

Crparerndeckue 3aaa4u TaKTHIeCKHE 33129

\ 4

Crparerum ajist Crpareruu ans
CYIIECTBYIOIIHNX HOBBIX TOBApOB
TOBapoOB

Puc.22. 3amaum 11eHOBO MTOJIUTUKHU

Crparernueckuii moaxoa ¢GupMbl K TpoOieMe IeHOOOpa30BaHUSI YACTUYHO
3aBUCUT OT ATANOB JKU3HEHHOTO IMKJa ToBapa. OcobObie TpeOOBaHUS MPEAbSBISET
9Tan BBIBEACHHUS HAa PHIHOK. MOXHO MPOBECTH PA3NTHUAE MEXKIAY yCTAHOBJICHHEM
IIEHbl Ha TOJJIMHHYI0 HOBUHKY — «HOY-Xay» W YCTaHOBJICHHEM IICHbI Ha TOBap,
UMUTHUPYIOIINI YK€ CYIIECTBYIOIINE, pUC.23.

YcTaHOBIIEHHE IIEH HA
HOBBIN TOBap

Y CTaHOBIIEHNE TICHBI HA YcTaHoBIlIeHUE [IEHBI HA

MOJJIMHHYIO HOBUHKY

HOBBIN TOBap-UMUTATOP

Crparerus
«CHATUA
CIIUBOK»

Crpaterusi Ipo4HOro

BHEJIPEHUS Ha PIHOK

Puc. 23. YcraHoBieHue 1LIEH HA HOBBIN TOBap
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Crparerust 1eHO0Opa3oBaHUSI — 3TO BO3MOXHBIA ypOBEHb, HaIpaBJICHUE,
CKOPOCTb M MEPUOJUYHOCTD U3MEHEHUS LIEH B COOTBETCTBUU C PHIHOYHBIMU LIEIIMU
(bUpMBL.

Yemanosnenue yenvt na nooaunnyto noeunxy. @rupma, BeIITyCKarOLas HA PhIHOK
3AIIMIIEHHY0 NTATEHTOM WJIN «HOY-Xay» HOBHMHKY, IIpH YCTAHOBJICHUH LICHBI Ha HEE
MOJKET BBIOPATh CTPATErHI0 «CHATHUS CIMBOK» WM CTPATETHIO IPOYHOIO BHEJPEHUS
Ha PBIHOK.

Cmpamezus «cHAMUS CIUBOK» TIPEyCMAaTPUBAET BBICOKUE IIEHBI, YTOOBI «CHATH
cIUBKU» ¢ pbiHKA. [locne Toro xak HavyaibHas BOJHA cObITA 3aMeiuisercs, ¢pupma
CHIDKAeT II€HY, YTOObl TMpHUBIEYb CICAYIOUIMI SIIENIOH KJIMEHTOB, KOTOPBIX
yCTpauBaeT HOBas lieHa. [loaMHHEbIE TUAEPHl 3aTEM MEPEXOIAT Ha BBITYCK HOBOW,
0o0Jj1ee COBEPIICHHON MPOIYKIIHH.

Takas crTpareruss XapakTepHa Uil HAYKOEMKHX OTpAacied W NPeaNpUsTHH,
o0afaomuX BBHICOKMM TEXHOJOTMYECKHM IMOTeHUManoM. lcnonap3oBaHue meronaa
«CHATHSA CIMBOK» C PbIHKA MMEET CMBICI IPU CIEAYIOUIMX YCIOBMSIX: 1) BBICOKMI
YPOBEHb CIpOCa CO CTOPOHBI OOJBIIOIO 4YHCIAa MOKymnarenei; 2) H3IEpKKU
MEJIKOCEPUITHOIO IPOM3BOJCTBA HE HACTOJBKO BBICOKHM, YTOOBI HMCKIKOYHTH
(uHaHCOBBIE BBITOJbI; 3) BBICOKAs IIEHA MOAJEPKMUBAET 00pa3 BBICOKOTO KaueCcTBa
TOBapa.

Cmpamezusi npouHo2o0 6HeOpeHusi HA pPLIHOK TPEANOJIAraeT CpaBHUTEIbHO
HU3KYIO LIEHY HOBUHKH B HAJE€K/I€ Ha MPUBJICYEHUE OOJIBIIOr0 YHCIa MOKyNaTeNed 1
3aBOEBaHHUA OOJBILION JOMU PhIHKA. DTa CTpATETrus MOXKET OBITh peau30BaHa MyTeM
SKOHOMUYHOIO MacCOBOI0 IMPOM3BOACTBA. Ha ToOBap yCTaHaBIMBAaIOT MUHUMAJIBHO
BO3MOXKHYIO II€HY, 3aBOEBBIBAIOT OOJBIIYIO JOJI0 PhIHKA M COKPAIAIOT W3JIEPIKKH
npousBoacTBa. [Io Mepe ux CokpaleHus: TpOJOKAIOT MOCTENEHHO CHUXKATH LIEHY.
Ota cTpaTerus BO3MOKHA B CIEIYIOIUX YCIOBUAX: 1) PIHOK OYEHb YYBCTBUTENEH K
[IEeHaM, M HHU3Kas I[eHa CIOCOOCTBYET €ro pacIIUpeHHIo; 2) C POCTOM O0BEMOB
U3JEPKKU IIPOU3BOACTBA U pea3allMy NaaloT; 3) HU3Kas [IeHa HENpPUBIIEKaTEIbHA
JUIsI KOHKYPEHTOB.

O0e cTpareruu 10JIroCPOUHBIX NEPCIEKTUB HE UMEIOT.

Yemanoenenue yeuwvt na noewviti moeap-umumamop. Pupma, IUIaHUPYROLIAs
pazpaboTaTb HOBBIM  TOBap-UMUTATOp, CTAJIKHUBAEeTCd C  MpoOJIEMOM  ero
no3uuoHupoBanys. OHa JOJDKHA IPUHATH PEIICHHAE O MO3ULIIMOHUPOBAHUN HOBUHKH
Mo TIOKa3aTessIM KadecTBa M IeHbl. OOBIYHO BBIACISIIOT TPU YPOBHSA LIEHBI U TPH
ypoBHsi kauectBa. CoueTaHusi oOpa3ylOT JAEBSITh BapHAHTOB cTpaTeruu. Buioop
ONpENENsIeTCs NMyTeM H3YyYEHHs JIEBSATU COOTBETCTBYIOIIMX CECMEHTOB pBIHKA H
KOHKYPEHTOB.

Crparerun neHoo0pa3oBaHMs ISl CYLIECTBYIOIINX TOBAPOB MPEICTABICHBI
Ha PUCYHKe 24.
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Ycemanoenenue yen:
1) B paMKax TOBapHOTO aCCOPTUMEHTA;
2) Ha TOTIOJIHSOIINE TOBAPHI;

Ienoo0Opa3oBanue

B pamMKax
ToBapHoi 3) Ha o0s3aTeNbHBIC IPUHAIICKHOCTH;
HOMEHITATYPbI 4) Ha moOOYHBIE POYKTHI IIPOU3BO/ICTBA.

Ycemanosnenue yen:

1) B MecTe MPOUCXOKIEHUS TOBAPa;

2) eAMHOM IIeHbI C BKIIIOUCHHBIMH B HEE
pacxo/aMu Mo JIOCTABKE;

3) peruoHaIbHBIX;

4) IpUMEHUTEIIBHO K 0a3MCHOMY MTYHKTY;
5) ¢ npuHsATHEM Ha ce0st pacxoJI0B 110
JIOCTaBKe.

YcranoBjieHue
LEeH 110
reorpapuueckomy
NPHHIUILY

Puc. 24. Ctpareruu 11eH000pa30BaHus ISl CYIIECTBYIOIINX TOBAPOB

IlenooOpa3oBane B paMKax TOBAPHOM HOMeEHKJATypbl. Iloaxonm k
EHOOOPa30BaHUIO  MEHSIETCS, €CJIM  TOoBap  SBJISETCS  YacThlO  TOBApHOMU
HOMEHKJIATypbl. ®Pupma OOBIYHO CO3JAaET HE OTIEIbHBIM TOBap, a TOBAPHBIM
accoptument. Hampumep, «CoHn» mnpemiiaraer ramMmy TelneBU30poB. Pupma
CTpeMHTCsl pa3paboTaTh CUCTEMY LIEH, KoTopas oOecreurBasia Obl MaKCHUMAaJIbHYIO
MpuOBLIL IO HOMEHKJIATYpE B IIeIOM. B cocTaBe ce0ecToMMOCTH Ka)Ja0ro TOBapa
YUYUTBHIBAIOTCS TOJIBKO CBSI3aHHBIE C HUM MEPEMEHHBIE U3JIEPHKKH. ITO MUHUMAIIbHBIN
YpOBEHb I1I€H OTIEIbHBIX TOBapoB. OOmmMi ypoBEeHb II€H OMpEaesIeTCs
HEO0OXOAMMOCTHIO TIOKPHITH MTOCTOSTHHBIC U3IEPKKUA (DUPMBI ¥ TIOTYYUTh TPUOBLITE.

Yemanoenenue yen 6 pamkax moeapnoco accopmumenma. PyKOBOACTBO
JOJDKHO TPHWHSTH penieHne o auddepeHIMpoBaHuy 1IeH Ha pa3Hbie ToBaphl. [lpu
YCTAaHOBJICHUHM II€H HEOOXOJMMO YYHMTHIBATH PA3HUILy B OIICHKAX HMX CBOWCTB
NOKYIATEsIMH, a TAKKE LIEHbI KOHKYPEHTOB.

Yemanoenenue yen na oononmsrowue mogapevl. MHorre (QUpMbI Hapsiay C
OCHOBHBIM TOBAapOM IPEUIaratoT JOMOJIHSIOIINE, BCIOMOTATENIbHBIE W3CIUS.
[ToxynaTens aBTOMOOMIIS MOKET 3aKa3aTh CTEKJIONOJIBEMHUKH C 3JIEKTPONPUBOJIOM,
OXpaHHBIE YCTPOKUCTBA. ABTOMOOWJIBHBIM 3aBO/IAM MPEICTOUT PEIIUTh, YTO CIEAYET
BKJIFOUUTh B UCXOJHYIO IIEHY aBTOMOOUJISI B KAYECTBE CTAH/IAPTHOTO 00OPYyI0BaHMUS,
a YTO NPEI0KUThH KAK JOMOJHSIOIIUE U3ACITUSL.

Ycemanosnenue yen na ob6szamenvHvle npunaonedchocmu. B psne otpacneit
MIPOMBITIUICHHOCTH MPOMU3BOJSAT TaK HA3bIBAEMbIC O0S3aTENbHBIC MPUHAIJIC)KHOCTH,
KOTOpPBIE MCIIOJIb3YIOTCSI BMECTE€ C OCHOBHBIM TOBapoM. lIpumepamm Takux
MIPUHAITICAKHOCTEN MOTYT CITYKUTh OPUTBEHHBIE JIE3BHUSL.
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Yemanoenenue yen ma nobounvie npodykmul npouzsoocmea. llepepaboTtka
CBIPBSI UACTO CBs3aHA C MOSBICHUEM Pa3HOTO PoJia MOOOYHBIX MPOIYKTOB. Ecin atH
NoOOYHBIE TPOAYKTHI HE HMMEIOT IICHHOCTH, a W30aBlieHWE OT HHUX OOXOAHTCA
HEJ/ICIIEBO, BCE ITO CKAKETCS Ha YpPOBHE IIEHBI OCHOBHOTO ToBapa. [IpomsBoauTenb
CTPEMHUTCS HAWTU PBIHOK JUIsI MOOOYHBIX MPOIYKTOB W 3a4acTyi0 TOTOB IPHHATH
T00YI0 1IEHY, €CJIM OHA TIOKPHIBACT M3/ICPIKKH 110 UX XPaHEHUIO U IOCTaBKe.

YcraHoB/leHHe LieH MO reorpaduyeckomMy mnpuHiumny. [eorpaduyeckuii
MOIXO0/ K IIEHOO0PA30BaHUIO TIPEATOIaraeT YCTaHOBIEHNE (PUPMOM Pa3HBIX MEH IS
moTpeOuTesei B pa3HbIX 4acTsIX cTpaHbl. JlocTaBKka TOBapOB JMAJIEKO HAXOASIIEMYCS
KIIMEHTY 00XomuTcs (upMe AOpOKe, YeM JIOCTaBKa KIHMEHTY, PAaCIOJIOKEHHOMY
OOJIN30CTH.

Yemanosnenue yenvi 6 mecme npoucxooicoenuss mosapa. ToBap mepemaercs
MEePEeBO3YMKY B OJHOM MECTE€ 10 OJHOW YCTAaHOBJIICHHOW II€HE, a JOCTaBKY
OIJIAYMBACT KIUEHT. DTOT METOJ CYUTAIOT CAMBIM CITPABEIJIUBBIM MIPHEMOM OIEHKU
TPAHCIIOPTHBIX PACXOJIOB, IMOCKOJBKY KaXIbIA 3aKa3uWK IUIATHT caM 3a ceosl.
HenocraTok ero B TOM, 4TO /IS KIIMEHTOB U3 YAAJICHHBIX pallOHOB TOBAp JOPOT.

Yemanosnenue eounoti yenvl ¢ KIOYEHHBIMU 8 Hee pacxooamu no 00CmagKe.
DTOT METOJ ABISETCS MOJHON MPOTHUBOMOIOKHOCTHIO METO/Ia YCTAHOBJICHUS IICHBI B
MECTe MPOUCXOXKACHHS TOBapa. B maHHOM ciydae ¢pupma B3UMaeT €ANHYIO IIEHY CO
BCEX KJIMEHTOB, BKJIFOYAs B HEE CPEIHIOI0 CyMMY TPAHCIIOPTHBIX PacX0JI0B.

Yemanosnenue pecuonanvuvix yen. Ilpu TakoM moaxoje IeHb yCTaHABINBAIOT
muddepeHIupOBaHHO O PETHOHAM CTPAHBI. DTOT METOM SBIIACTCS, B W3BECTHOU
Mepe, KOMOMHAITMEH IBYX TPEIbIIYIINX.

Ycemanosnenue yen npumenumenvro x 6azucnomy nynkmy. llponasen BoIOupaer
PSZI TOPOJZIOB B KaueCcTBE OA3MCHBIX MMyHKTOB, YCTAHABIMBACT B HUX IICHBI M B3UMAET
CO BCEX 3aKa3YMKOB TPAHCIIOPTHBIC PACXOJIBI B CyMME, PABHOH CTOMMOCTH JTIOCTaBKH
U3 ATHX ITyHKTOB.

Yemanosnenue yen ¢ npunamuem na cebs pacxooos no docmaeke. Ilponaserr,
3aMHTEPECOBAHHBI B TOJNJCP)KAHUU JIEJIOBBIX OTHOIICHWH C KOHKPETHBIM
MOKyIaTeJleM WJIA C  ONpeAeNCHHBIM Treorpa@uueckuM  pailOHOM, MOXKET
BOCTIOJIH30BATHCSl METOJIOM YCTAaHOBIICHUS IIEH C MPHUHITHEM Ha ce0s pacxojoB IO
nocraBke. B aTom ciydae, 4ToObI OOECHEYHTH TMOCTYIJICHHE 3aKa30B, MPOAABEIl
YACTUYHO WJIM TOJHOCTBHIO MPUHUMAET Ha ceOs (pakTHuecKue pacxoidbl MO JOCTaBKe
TOBapa. DTUM METOJIOM TOJIB3YIOTCS I IPOHUKHOBEHUS Ha HOBBIC PHIHKU, a TAKXKE
TUTSI YAIEpKaHUsI CBOETO TOJI0KEHUS Ha PHIHKAX C 00OCTPSIONICHCS KOHKYPEHITHEH.

Kpome pemienust crparermdeckux 3aaad IeHOoOpa3oBaHWsl (Pupma 4YacTto B
OTIEPaTUBHOM pPEXHUME [OJDKHA MPUMEHSTh DPA3IMYHBIC MaKMuyecKue MaHespbl,
BBIPAKAIOMIHECS B Pa3HOOOPA3HBIX CKUIKAX.

YcraHoBJIeHHe IEH €O CKMIKAMM U 3a4YeTaMu. B kauecTBe BO3HArpaxiacHUS
notpeduTeseil 3a BBITOAHBIC i (UPMBI JEHCTBUS YCTAaHABIUBAIOTCS Pa3IHMUHBIC
CKUJIKU U TICHOBBIC 3a4€THI.

Ckuoxku 3a naamexc Hanuunvimu. Ilom CKUAKOW 3a TUIATEK HAJTHMYHBIMU
MOHUMAIOT YMEHBIIICHUE [IEHBI IS TOKYyMAaTeseii, KOTOphIe OMEPAaTUBHO OILIAYNBAIOT
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cuera. Hampumep, miarexx momkeH ObITh mpousBereH B TedeHue 30 AHEH, HO
[OKYyTaTeJIb MOYKET BBIYECTh U3 CyMMBI IU1aTexa 2%, €Clau pacIUIaTUTCA B TCUCHUE
10 nueit. Ckuaka 10JKHA NPEJOCTABIATHCS BCEM MOKYNATENSAM, BHIIOJHUBLIMM 3TO
ycnoBue. CKHAKH CIOCOOCTBYIOT COKPALIEHHUIO JIOJIFOB M PacxoJO0B Ha TOBAapHBIE
KPEIUTHI.

Ckuoka 3a xonuuecmeo 3axynaemozo moeéapa. Iloa CKUIKON 3a KOJIMYECTBO
IOHMMAIOT YMEHBUIEHHE LIEHbI JUIsl OKYIaTelel, KOTopble MPHOOpeTaroT 00JIbLIOE
KojauuyecTBO ToBapa. CKHIKM 32 KOJMYECTBO JOJDKHBI IPEIIaraTbCsi BCEM
3aKa3uyMKaM W HE NPEBBIIATh CyMMbl 3KOHOMHH HM3JEP>KEK IMPOJaBIa B CBSA3H CO
COBITOM OOJIBIIMX MAapTUH TOBapa. DKOHOMUS CKJIAJBIBAETCS 3a CUYET COKpAIlCHUs
U3JIEPAKEK 0 MPOJAXKe, MOANECPHKAHUIO 3aI1aCOB U TPAHCIIOPTHPOBKE TOBAPA.

Dyuxkyuonanvrvle ckuoky. OYHKUMOHAIBHBIE CKUAKW, WU CKUJIKU TOPrOBIE,
NPOU3BOIUTENIM  TpeIaraloT  CiIy)k0aM  TOBapOABI)KECHHS,  BBIIOJHSIIOUINM
onpezeyneHHble (QYHKIUU IO IMPOJAXKEe TOBapa, €ro XpaHEHWIO, BEJICHUIO YYeTa.
[IponsBoauTesnb MOXKET MNpeajararb pasHble (PYHKIMOHAIbHBIE CKUAKU pPa3HbIM
TOPrOBBIM KaHajlaM, OCKOJIbKY OHU OKa3blBalOT €MY pa3Hble MO XapaKTepy YCIyrHy,
HO OH 00s3aH Ipeajaratb €AMHYI0 CKHUIKY BCEM CIyk0aM, BXOJSIIMM B COCTaB
OTJEJIBHOTO KaHaja.

Cesonnvie ckuoku. 1101 CE30HHON CKUAKON MOHUMAIOT YMEHBIIEHUE LEHBI IS
noTpeOuTeNe, COBEpUIAIOIIMX BHECE30HHBIE IIOKYINKH TOBAPOB MWJIM  YCIHYT.
Ce30HHBIE CKMJIKM TTO3BOJISIIOT MTPOJIABILY MOIEPKUBATH 00Jiee CTA0MIIbHBINA YPOBEHb
MIPOU3BOJCTBA B TEUEHHE BCETO TOJA.

3auemur. 1loa 3ayeTaMy MOHUMAIOT IPYTUE€ BUJBI CKUIOK C MPEUCKYypaHTHON
neHsl. Hanmpumep, TOBapoOOMEHHBIIN 3a4yeT, T.€. YMEHBIICHHE II€Hbl HOBOTO TOBapa
IIPU YCIOBUU CAAYM CTaporo. TOBapoOOOMEHHBIN 3a4eT HanOOoJIee YaCTO MPUMEHSETCS
[IPY TOPTOBJIE aBTOMOOWISIMU U APYTUMHU TOBApaMU JJTUTEIBHOTO TOJIb30BaHUSI.

YcraHoBjieHHe LeH VI CTHMYJIUpoBaHusi cObITa. [lpum omnpeneneHHbIX
OOCTOATENBCTBAX HA OTJEIbHBIE TOBApPHl HA3HAYAIOT LE€Hbl MHOTO HIXE
npelcKypaHTHbIX. LleHbl Uil CTUMYNIMpOBaHHUsS CcObITA MPEAJaraloT B Pa3HbIX
dhopmax.

1. «YObITOUHBIE IUAEPH). YHUBEPMAru yCTaHABIMBAIOT Ha HEKOTOPHIE TOBAPHI
HU3KHME LIEHbl pajy IMPUBJIEUYEHUS MOKYyMaTeJaeil B MarasuH B HaJEXJAe, 4TO OHHU
320JHO IPUOOPETYT U APYTUE TOBAPBI C OOBIYHBIMU HALEHKAMHU.

2. JlemeBble pacnpoaaxu. Korga Toprosiis HIET BsUIO, IPOJABLBI MOJIB3YIOTCS
HU3KUMHU LEHaMH JJ1s1 IPUBJICYEHUS KIINEHTOB.

3. Ckuaxku. HMHorga mnpou3BOAUTENH NpPELIaraloT CKUIAKH HOTPEOUTENM,
MOKYyNAIUM TOBAap y JOWJIEPOB. OTHU CKHUJIKU HCIOJIb3YIOTCA KaK CpEICTBO
COKpAILlEHHs TOBAPHBIX 3allacoB.

YcraHoBieHHne IMCKPUMHHAIMOHHBIX HeH. [IpomaBery MOXET MNONXYYUTh
MaKCHMaJIbHO BO3MOXKHBIM J0XOJ, €CJIM IPOAACT TOBAp Ka)KJOMY IHOKYMATEIH IO
MaKCUMaJbHOW IpueMieMod g Hero uneHe. Ilostromy ¢upmbl 4acTo BHOCAT
KOPPEKTUBBI B CBOM II€Hbl C YY€TOM pa3IM4uid B NOTpPeOUTENsIX, TOBapax,
MECTHOCTSIX, BPEMEHU NPUOOPETEHHUS.
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JIist 11eHOBOM JUCKPUMUHAIIMA HEOOXOJMMBI OMpeNesieHHbIe yclioBus. Bo-
NEPBBIX, PBIHOK JOJDKEH IMOJ/1aBaThCi CErMEHTHUPOBAHMIO. BO-BTOPBIX, UJIECHBI
CEerMEeHTa, B KOTOPOM TOBap MpOAAETCS MO HU3KOM IIeHEe, HE OJDKHBI HMETb
BO3MOXHOCTH NIEPENpPOAaTh €ro B CErMeHTe, rae (pupma npeajaraet ero o BbICOKOM
neHe. B-TpeTbux, ycTaHOBJIEHUE AUCKPUMHUHALMOHHBIX LIEH HE JIOJKHO BbI3BIBATH
obun morpeduteneit. Ilpumensemas ¢upMoli KoOHKpeTHas ¢opma I[EHOBOM
JUCKPUMHUHALIUY HE JTOJIKHA OBITh MPOTUBOIPABHOM.

[Ipu ycraHOBIEHUN AUCKPUMHUHAIMOHHBIX I1eH (UpMa TPOJAET OJIMH U TOT KE
TOBAp WJIH YCIYTY O pa3HbIM IIEHAM, B Pa3HBIX (OpMax:

1) ¢ yuemom pasnosuonocmetl noxynamesneti. Pa3nple MoKymnaTeian — CTYJAEHTHI,
WHBAJIIBI, IEHCUOHEPHI, BETEPaHbI — TUIATAT 32 OJIMH TOBAp Pa3HbBIC IICHBI,

2) ¢ yuemom eapuanmoé mosapa. Pa3Hple BapHaHTBl TOBapa MPOJAIOT IO
pPa3HBIM IIeHaM, HO 0e3 yueTa pa3HHIlbl B H3JepKKax mpou3BoacTBa. [lapdromepHbrit
Habop, ymakoBKa KoToporo ooxoautcs Ha 20% nopoxe, mpoaaeTcs 1o 1eHe B 2 pasa
0O0JIBIIIE, YEM €TI0 Pa3pO3HEHHBIE MPEIMETHI B CYMME;

3) ¢ yuemom mecma. ToBap npojaaercs Mo pa3HOUl LIEHE B pa3HbIX MECTAX, XOTs
U3JIEP)KKM TIPOM3BOJICTBA OAMHAKOBBI. LleHbl OuieToB B Tearp BapbUPYIOT B
3aBUCUMOCTH OT TOT0, KAKME YUACTKH 3aJla IPEANOYUTAIOT 3PUTEIH;

4) ¢ yuemom épemenu. 1leHbl MEHSIOTCA B 3aBUCMMOCTH OT C€30HA, JHS, HEJEIH
U naxe yaca cyTok. CiayKObl CBSI3M MEHSAIOT CBOM PACUEHKH B 3aBUCUMOCTH OT
BPEMEHHU CYTOK M B BBIXOAHBIC THU TI0 CPABHECHUIO C OyIHSIMHU.

Tema 10. PACITPEAEJIEHUE TOBAPOB U TOBAPO/IBU’KEHUE

1. Kanajbl pacnpeaesieHUsi TOBAPOB M yCJIYT
2. CTtpykTypa ¥ ynpasjeHHe KAaHAJIAMHU paclpeaeaeHnst
3. ToBapoaBu:xeHnmne

1. Kanansl pacnpeae/ieHHsi TOBAPOB M yCJIYT

BoNBIIMHCTBO NpEeANPUIATHI IPEAIATAIOT CBOM TOBAPHI YEPE3 NOCPEIHUKOB.

Kanan pacnpeoenenus — COBOKYNHOCTb (GUPM WIM OpeIIpUHUMATEIEH,
KOTOpBIE NPUHUMAIOT Ha ce0sl WIM MOMOTalT MepeAarb KOMY-TO JIPYroMmy IpaBo
COOCTBEHHOCTH Ha KOHKPETHBI TOBAap WIM YCIYry IpU JABWKEHHUH €ro ofT
IPOU3BOJUTENS K TOTPEOUTEIIO

@yHKuuM nocpeaHnkoB. [IpousBonuTens nepenaer 4yacTb pabOTHl MO COBITY
nocpenHukaMm. OH B KaKO-TO Mepe TepsieT KOHTPOJIb HaJ TEM, KaK U KOMY IIPOJAOT
toBap. Ho mpousBoanTenn cunTaroT, 4TO UCIOIB30BAHUE ITIOCPEAHUKOB BBITOJTHO.

MHoOruM npou3BOJUTENSIM HE XBaTaeT (PUHAHCOBBIX PECYPCOB AJIs OpraHU3aluU
TOPTOBIIM — U POCCUHCKHM YTOJIbHBIM IaXTaM, U aMEPUKAHCKUM aBTOMOOHIIbHBIM
KoMrnaHusM. «/[KeHepan MoTOpc», Hampumep, MPOJAeT CBOM aBTOMOOHIN Yepes3
apmuto B 20 Teic. awiiepoB. Jlaxke 3TOM KpynHEHUIEd B MHUpPE KOPIOpalUU OYEHb

95



TPYOHO  BBIKYNIUTH  Bce  Jwiepckue  mpennpustus. Dupmbl  CUUTAIOT
HENpPO(pECCUOHAIBHBIM U HEBBITOJHBIM OTKPBIBaTh MOBCIOYy Mara3WHbl JJIsi CBOMX
TOBapOB.

ITocpennuku Onarogapss KOHTakKTaM, OIBITY, CIELMAIM3alUuud M MaclTady
JESTEIBHOCTH MPEAJIaraloT MpOorU3BOUTENO OOJIBIINE BO3MOKHOCTH COBITA, YEM OH
MOJKET HOOUTHCSI CaMOCTOATENbHO. OJMH U3 OCHOBHBIX UCTOYHUKOB 3KOHOMUU IpHU
UCIOJIb30BaHUU MOCPEAHUKOB — YBEJIMYEHHE UYUCIIA KOHTAKTOB C MOTPEOUTEISIMHU.
Hanpumep, d9ToOBI Tpex NpPOM3BOAMTENCH HEMOCPEACTBEHHO CBA3aTh C TPeMs
NoTpeOUTENIMHU, HEOOXOIUMO YCTaHOBUTH JEBATh OTAEIBHBIX KOHTAakTOB. Ho eciu
TPU TPOU3BOJUTENS JIEUCTBYIOT dYepe3 OJHOTO IOJHOMOYHOTO IOCPEAHHMKA —
IUCTPUOBIOTOpa, TpeOyeTcs yCTaHOBUTH TOJIBKO IIECTh KOHTAaKTOB. llocpemHuku
MOBBIIIAIOT ONEPALMOHHYIO 3()PEKTUBHOCTH PHIHKA.

Kanan pacnpeoenenuss — 310 TyTh, NO KOTOPOMY TOBapbl JBUXKYTCA OT
npousBoAuTenell K mnorpedutensaMm. Ero 3amaga — obOecrneuuTh NEpeMEUICHHE U
U3MEHEHUE B IpaBe COOCTBEHHOCTH Ha TOBapbl M YCIYI'M, a TaKXe CIIaJuTh
HEpPaBHOMEPHOCTh HX IOTOKOB YYAaCTHMKHM KaHaja pAaclpeiesieHUs] BbIIOJIHSIOT
CICAYIOIINE DYHKYUU:

- OPraHU3yOT TOBAPOJIBUKEHUE — TPAHCIIOPTUPOBKY U CKJIaJUPOBaHUE TOBApa,

- CTUMYJIUPYIOT COBIT, paclpOCTpaHsisl 3aMaHUMBbIE CBEICHUS O TOBApE;

- HaJJQ)KUBAIOT U MOAJEPKUBAIOT CBSA3H C MOTEHIIMAIBHBIMU [TOKYTIATEISIMH,

- TopabaThIBalOT, COPTUPYIOT, MOHTUPYIOT M YIIAKOBBIBAIOT TOBAP;

- BEZIyT MEPETOBOPHI, COTIACOBBIBAIOT IIEHBI U APYTUE YCIOBHSI MPOJIAXKH;

- (punaHCHPYIOT QYHKIMOHUPOBAHUE KaHAIA,

- IPUHUMAIOT Ha ce0s1 pUCK OTBETCTBEHHOCTH 3a (YHKIIMOHUPOBAHHUE KaHAa,

- cobuparoT nHGOPMaIUIO IS TUTAHUPOBAHUS COBITA.

Bce 5tu QyHKIMM TOTIOMIAIOT ACPUIMTHBIE PECYPCHI, OJHAKO OHHU JOJDKHBI
ObITh BBINOJHEHBI. EcCiAM 4YacTh MX BBINOJHAET IMPOU3BOJIUTEND, €0 HU3AEPKKU
COOTBETCTBEHHO PACTyT, a 3HAYMT, LIEHbI JOJDKHBI ObITh Bblme. llpu nepenaue
HEKOTOPBIX (PYHKIMM IMOCPEIHUKAM H3JAEPKKM W LEHbl IMPOU3BOJIUTENS HUXKE.
[TocpeqHuku B 3TOM cilyyae JOJDKHBl B3MMATh JIONOJHUTENBHYIO IIJIATy, YTOOBI
HOKPBITh CBOM H3JEPKKH IO opraHu3auuu pador. Ecin nosiBUTCS BO3MOYKHOCTb
0oJiee pe3yIbTaTUBHO BBINOJIHATE (PYHKIIUH, KaHAJ JOJKEH OBITh IEPECTPOEH.

Kananel pacripeneneHust pa3anyaroTcsl 0 YUCIY COCTABIISIOIIMX UX YPOBHEH.
YpoBeHb KaHa/Ia pacrnpeejieHusi — 3TO JII0OO0H MOCPETHHUK, KOTOPHIN BBHITTOTHIET
Ty WIK UHYIO paboTy MO MPpUOIMKEHHUIO TOBapa M MpaBa COOCTBEHHOCTH HA HETO K
KOHEYHOMY Tokymarento. [lockonbky ompeneneHHy0 paOOTy BBINIOJHAECT H
MPOU3BOJIUTENIb, U KOHEYHBIH MOTpPEOUTENh, OHM TOXE BXOAAT B COCTaB JHOOOTO
kaHana. [IpoTshkeHHOCTh KaHaia MPUHITO 0003HAYaTh MO YUCTY UMEIOIINXCS B HEM
IIPOMEXYTOUYHBIX YPOBHEM.

Kanan nynesoco ypoeHs, Ha3bIBa€Mblil TaKXKe KAHAIOM NPIAMO20 MapKemuHada,
COCTOMT W3 IPOU3BOJUTENS, MPOJAIOIIETO TOBAP HEMOCPEICTBEHHO MOTPEOUTENISIM.
M3BeCTHO TpH OCHOBHBIX CHocoba MpsMOM NpOJa)ku — TOPIOBISA Yepes
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IIPUHAUISKAIME TPOU3BOAUTENI0 MAra3suHbl, IOCBUIOYHAsT TOPIOBISI U TOPTOBIIA
Bpa3HOC

Oonoypoenegvil  kauan BKIOYaeT B ceds ogHoro mnocpeaHuka. Ha
HOTPEOUTENBCKUX PBIHKAX 3TO OOBIYHO PO3HMYHBIN TOPIrOBEL, a HA PHIHKAX TOBAapOB
IPOMBIIIUIEHHOTO HA3HAYEHUS — areHT 110 COBITY WM OpoKep.

Heyxyposneevlii  kaman BKIOYaeT B cebds OByX nocpenHukoB. Ha
HOTPEOUTENBCKUX PBIHKAX TAKUMH MOCPEJHUKAMU OOBIYHO CTAHOBSITCSI ONTOBBIE U
PO3HHMYHBIE TOPrOBLBI, HA PHIHKAX TOBAPOB IMPOMBIIIJIEHHOI'O HA3HAYEHUS 3TO MOTYT
OBITh MPOMBILUICHHBIN TUCTPUOBIOTOP U AUIEPHI.

Tpexypoenegulii kanan BKIOYaeT B ceds Tpex mnocpenHukos. Hampumep, B
MPOMBIIIJICHHOCTH MEXYy ONTOBBIM M PO3HUYHBIM TOPTOBLAMU OOBIYHO CTOMT
MEJIKUM ONTOBUK. MeNKne ONTOBMKHM IOKYNAarOT TOBAapbl y KPYIHBIX ONTOBBIX
TOPTOBIIEB U MEPENPOAIOT UX HEOOIBIINM MPEATNPUATUSIM POZHUIHONU TOPTOBIIH.

CyliecTBylOT KaHajibl MU € OOJBIIMM KOJIMYECTBOM YpPOBHEH, HO OHU
BCTpeyaroTcsi pexe. UYeM Oonbllle YpOBHEH HMMEET KaHaj paclpelesieHus, TeM
MEHBIIIE BO3MOXHOCTb KOHTPOJIMPOBAaTh €ro, HO CTa0WiIbHEE PUTM pabOThI
IIPOU3BOUTEIIS.

Mexnay y4aCTHMKaMHM OJHOTO KaHaJa, a TAaKXKe MEXAY pasHbIMH KaHajlaMu
BO3MOKHBI U COTPYIHUYECTBO, U KOH(IJIUKTBI, 1 KOHKYPEHLIMSL.

CoTpyiHHYECTBO OOBIYHO BCTPEUAETCS MEXKIY WIEHAMHU, BXOJSAIIMMH B COCTaB
OIHOTO KaHana. [Ipon3Boaureny, ONTOBUKM W PO3HUYHBIE TOPTOBIBI IOMOTAIOT APYT
ApyTy, ¥ UX COTPYAHHYECTBO OOBIYHO MPUHOCHUT BCeM Ooubliie MpHObLIeH, YeMm
KK M3 HUX MOT Obl 3apaboTaTh MO OTACNIBbHOCTH. biaromaps cOTpyAHUYECTBY
OHH TOJY4alOT BO3MOXHOCTb OCTpEE MOYYBCTBOBATH, Jydllle OOCIYKHUTbh U IIOJIHEE
YAOBJIETBOPUTH LIEIEBON PHIHOK.

OpHako B paMKax KaHajga HEpPEAKO BO3HHMKAIOT M KOHGIMKTHL. MHOrma 3To
ObIBaeT KOH(MIUKT MexXIy (pupMamMH, HAXOAALIMMUCS HAa OJHOM M TOM K€ YpOBHE.
CkaxxeM, MHOTHE pPETHOHAJIbHBIE JUJIEPBl POCCUICKUX (UPM, MPOU3BOIALIMX
IPOrPAMMHBIE TIPOLYKTHI, JKAIYKOTCS, YTO HEKOTOPBIE UX KOJUIETH B 9TOM XK€ IOpOoJIe
IPOBOJST arpeCCUBHYIO TOPrOBYIO MOJUTHUKY. B 1o00HBIX ciiydasx Juaepy KaHaia
HEOOXOUMO pa3paboTaTh YCTAHOBKH, COOJIIOJIEHUE KOTOPBIX MOXHO OOECIEUUTh B
OPUHYIUTEIBHOM IOPSAKE, W IIPUHATH OIIEPATUBHBIC MEPHI Ui CKOPEWILIEro
pazpeiieHuss KOH(QIUKTa. B KOHQIUKT MOTYT BCTYNUTh U NPEACTABUTEIN PA3HBIX
ypoBHe# onHoro kaHama. Hampumep, y ¢upmbl «Koka-kosa» BO3HHK KOHQIHMKT C
Pa3JIMBOYHBIMM 3aBOJIAMHM, COTTIACUBIIMMMCS pPa3MBaTh HANUTOK «/loxtop Ilenmepy.

2. CTpyKTypa M ynpaBJjieHHe KaHAJaMH pacnpenejieHust
Cucrema KaHaJOB pacOpelereHusl 4YacTO CKJIAAbIBA€TCA MOJ BIUSHHUEM
MECTHBIX BO3MOXHOCTEH u ycioBuil. Ha wMenkux pbiHKax ¢Qupma MOXKeT
OpraHMU30BaTh COBIT PO3HUYHBIM TOProBIaM, Ha KPYIHBIX PbIHKaX — ONTOBHKaM. B
CEJIbCKOM MECTHOCTH OHa MOXKET paboTaTh C TOProBLAMHU TOBapaMHU CMEIIAHHOTO
aCCOPTUMEHTA, B TOPOACKHX paiOHaX — C TOProBLUAMU TOBAPAMU OTPaHUYEHHOIO
aCCOPTUMEHTA. B OJTHOM permoHe CTpaHbl OHA MOXKET MPEAOCTABIIATH OCPEIHUKAM
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WCKITFOUATENILHBIE TIPaBa, TOCKOJIBKY TOPTOBIIBI PabOTaOT 37€Ch TOJBKO HAa TaKUX
YCIIOBUSX, B JPYTOM — IIPOJIaBaTh CBOM TOBAp Yepe3 JH00bIe TOPTrOBbIE MPEATPUSITHSI.

OcHOBHBIC BapuaHThl KaHAJOB. [Ipennonoxum, KOMOaHUSA-IIPOU3BOJUTEID
OIIpEelIeNINiIa U CBOM LIEIIEBOM PBIHOK, M CBOE MO3UIIMOHUPOBAHUE HA HEM. Temneps en
IOPEACTOUT BBIIBUTh OCHOBHBIE BAPUAHTHI KAHAJIOB C TOYKM 3PEHUS THUIA U YHUCIA
UMEIOIIUXCS B HUX MTOCPEIHUKOB.

Tuner nocpeonukos. dupme HEOOXOJIUMO OINPEACIUTH THUIBI CYIIECTBYIOIIMX
MOCPETHUKOB, KOTOpPhIE MOTJIM Obl OOecmeunTh (PYHKIIMOHUPOBAHHWE €€ KaHaja.
OnHOBPEMEHHO ClEeAyeT HM3bICKUBATH W HOBBIE MPOTPECCUBHBIE MAPKETUHTOBBIC
Ka"aibl. MHOTHA upme nmpuxoautcs GopMUpOBaTH COBCEM HE TOT KaHaJ, KOTOPBIHA
OHA TPEIMTOYHTAET, IOCKOJIBKY Pad0TaTh C KAHAJIOM JKEeJIaeMON CTPYKTYPhI CIIHIIIKOM
CJI0°KHO WJIW CIIAILIKOM JOPOTO.

Yucno nocpeonukos. ®upme NpeaCcTOUT PEIIUTh, CKOJIBKO MOCPEIHUKOB OyAeT
UCIIOJIb30BaHO HAa Ka)XJOM YpoBHE KaHaja. CyniecTByeT TpU NOAXOJA K PEUICHUIO
ATOM POOJIEMBI.

1. Humencusnoe pacnpedenenue. 1lpon3BoguTeNN TOBAPOB IMOBCEIHEBHOIO
CIIpOCa U CHIPHEBBIX TOBAPOB, KAK MPABUJIO, CTPEMATCS HANAJUTh UX UHTEHCHBHOE
pacnpeneneHue — 00eCeYnTh HAJTMYUe CBOMX TOBApOB B BO3MOKHO OOJIbILIEM YUCIIE
TOProBeIX mpeanpusaTuii. O0s3aTenbHOE YCIOBUE ISl ATUX TOBAPOB — YAOOCTBO
MecTa IPUOOpETeHHUS.

2. Pacnpedenenue na npasax uckiouumenviocmu. HeKoTopble NpOU3BOIUTEIN
HAMEPEHHO OIPAHWYMBAIOT YHUCIO NOCPEAHUKOB, TOPTYIOIIMX HUX TOBApOM.
[IpenenbHas Gpopma TakOTO OrpaHWYCHUS W3BECTHA KaK pacmlpeielicHUE Ha IMpaBax
WCKJIFOUUTEIBHOCTH, KOTJIa OIPAHMYEHHOMY YHUCIY JUJIECPOB MPENOCTABIISIIOT
MCKITFOUNATEIILHBIE TIPaBa Ha pachpeesieHue TOBapoB (PUPMBI B paMKax UX COBITOBBIX
tepputopuil. [Ipu 3TOM 9acTo Mpon3BOIUTENH TPEOYET, YTOOBI AUIICPHI, MPOAAIOITIE
€ro TOBapbl, HE TOProBaJM TOBapamMu KOHKYpPEHTOB. PacmpeneneHue Ha mnpaBax
UCKJIFOUMTEILHOCTH BCTPEYAETCS B MPAKTUKE TOPTOBIM HOBBIMU aBTOMOOWIISIMH,
HEKOTOPBIMU KPYITHBIMU 3JIEKTPOOBITOBBIMH TIPHUOOpPaMH, OTIEIBbHBIMU MapKaMH
KEHCKOM onexasl. Pacnpenenenre Ha mnpaBax UCKIIOUUTEIBHOCTH OOBIYHO
CIIOCOOCTBYET BO3BBILIEHUIO O0Opa3a ToBapa M MO3BOJISIET JeNlaTh Ha Hero Oosee
BBICOKHE HAIICHKH.

3. CenexmusHoe pacnpeodenenue. MeTO CENEKTUBHOTO paCHpeeICHHUs
MPEACTABISIET COOOW  HEYTO CpeIHee MEeXAy METOJaMH  WHTEHCHBHOTO
pacnpenesneHnsl U pacupelesCHusl Ha IMpaBax HCKIIOYUTEIBHOCTH. B 3TOM ciydae
YHUCJIO TPHUBJICKAEMBIX MOCPEIHUKOB OOJBINE OJHOTO, HO MEHBIIE OOIIEero 4ucia
TOTOBBIX 3aHSTHCA Mpojaxei ToBapa. dupme He HYKHO PACHbUISTH CBOM YCHIIUS 110
MHOKECTBY TOPTOBBIX ToueK. OHAa MOXKET YCTAaHOBUTH JOOPHIE JECIOBBIC OTHOIICHUS
CO CIIEIMAIEHO OTOOPAHHBIMU MOCPETHUKAMU M OKUIATh OT HUX YCHUJIIUU TIO COBITY
Ha YpOBHE BblIIE cpeaHero. CeNeKTUBHOE pPaCIpeleieHUE NAaeT IMPOU3BOIUTEIIO
BO3MOXHOCTh JO0OMBaThbCS HEOOXOJIMMOIO OXBaTa pbIHKa MpuU Oo0jiee KECTKOM
KOHTPOJIE U C MEHBIIMMH HU3JEPKKAMU C €ro CTOPOHBI, YEM IPU HHTEHCHUBHOM
pacrpeeeHuN.
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VYnpasrenue kaHaiaoMm Tpedyer oT0opa U MOTUBUPOBAHUSI TOCPETHUKOB.

O10op yuyacTHUKOB KaHajaa. [IpousBoaMTENM OTAMYAIOTCSA APYr OT Apyra
CBOMMU CIIOCOOHOCTSIMU MPUBJIEKATh K padboTe KBATU(PUIMPOBAHHBIX MOCPETHUKOB.
Y HEKOTOphIX HE BO3HHUKAET HHUKAKUX MpodseM. MHorga mpou3BOAUTENSAM
OPUXOAMUTCS TMpUjaraTb MakKCUMyM YCWJIMH JUIsl TOTO, YTOOBI NMpHUBIEYh K paboTe
KBUTU(PUIIUPOBAHHBIX TTOCPETHUKOB.

MoTuBHpoOBaHHMe Y4YaCTHMKOB KaHaJa. [loCpelHHMKOB HYKHO MOCTOSHHO
MOTHUBHPOBATh Ha BBINIOJTHEHHE CBOUX OOS3aHHOCTEW HAWIydmmM oOpaszom. Jlis
ATOr0 TMPOU3BOAUTENM TNPUOETAIOT K TMOJIMTUKE KHyTa M MpsHUKAa. B kadectse
MOJIOKUTEIBHBIX ~MOTHBOB  BBICTYMAalOT 0ojiee BBICOKME CKUIKUA PO3HHUIIE,
3aKJII0YEHUE CIEJIOK Ha JIbFOTHBIX YCIOBHSX, NPEMHUHU, 3a4€Thl 32 COBMECTHYIO
peKJIaMy U SKCIIOHMPOBAHHUE TOBapa, MPOBEACHUE KOHKYPCOB MPOAABLIOB. MHUHYCHI
MoJI00HOTO TMOAXO0/a 3aKIIOYAIOTCS B TOM, YTO MPOU3BOAUTENh HE H3y4yaeT IIOo-
HACTOSIIIIEMY  HYXKIbI, NpoOJeMbl, CHIbHbIE U cla0ble CTOPOHBI CBOHUX
JTUCTPUOBIOTOPOB.

bonee wWCKylIeHHBbIE KOMIIAHUU CTPEMSITCS  YCTAHOBUTh CO  CBOMMH
IUCTPUOBIOTOPAMU OTHOUIEHUS JIOJITOBPEMEHHOro mnapTHepcTBa. [IpousBoauTens
YETKO ONpEeeNsieT, Yero MMEHHO OH XOYET OT AUCTPUOBIOTOPOB U HA YTO OHU MOTYT
PAcCUUTHIBATH C €r0 CTOPOHBI. OH CTPEMHTCS K COIVIACUI0 C HUMHU B OTHOIICHHUH
CTPATETMYECKUX YCTAHOBOK M TBITAECTCS YBS3aTh pa3MepPbl BO3HATPAXKIEHUS C TEM,
HACKOJIBKO TOUHO MPUACPKHUBAIOTCS AUCTPUOBIOTOPHI ITUX YCTAHOBOK.

Ouenka AefiTeJbHOCTH YYAaCTHUKOB KaHaja. [lpousBoaurtens 0KeH
NEePUOANYECKH OICHUBATh PabOTy AUCTPUOBIOTOPOB MO TAKUM IIOKA3aTeNsiM, Kak
BBIIIOJIHEHHE HOPMBI COBITA, MOJJEPKAHUE CPEJHEr0 YPOBHSI TOBApHBIX 3aIacoB.
OueHke Mojuiekar ONepaTUBHOCTh JOCTABKHA TOBapa MOTPEOMUTENSIM, OTHOLIEHUE K
MNOBPEXKIACHHBIM W MPOMABIIMM TOBapaM, COTPYJIHHYECTBO C (GuUpMONH B
OCYUIECTBJICHUU NPOrpaMM CTUMYJIUpoBaHUsi cObiTa. Baxken u Habop yciyr,
KOTOPbIE MOCPEAHUK JOJKEH IPEI0CTaBISATh NOTPEOUTESIM.

OOBIYHO TPOM3BOAUTENH HA3HAYAET IOCPEIAHMKAM ONpE/IeJICHHbIE HOPMBI
cobiTa. [lo McTeueHUM OuYepeaHOro IJIAHOBOTO CPOKA OH MOKET pa3ociiaTb BCEM
MOCPETHUKAM CBOJKY C TOKa3aTesIMU TOPrOBOM AESTENBHOCTU KaXJAOro U3 HUX.
[TokazaTenu TOProBoM JEATETLHOCTH TOCPEIHUKOB MOXKHO CPaBHUTb M C UX
COOCTBEHHBIMU TMOKa3aTeNsIMU 32 MpeAlIecTByOmue nepuoasl. HopMoit MoxkHO
CUMUTATh CPETHUIN MPOIEHTHBII MPUPOCT MOKa3aTeNel 1O TPYIIE B LEJIOM.

3. ToBapoaBU:KeHHE

Tosapoosuoicenue — 3TO IUIAHUPOBAHME, OCYIIECTBIEHUE U KOHTPOJb
bu3MUecKoro mnepeMenieHus TOBAPOB OT MECT HUX TMPOUCXOXKICHUS K MecTaM
ucnoip3oBanus. Llens ToOBapoaBMKEHHS — yIOBICTBOPEHUE HYXKJ MOTpeOUTENeH U
HOJTy4YeHHEe TPUObLIH.

OCHOBHBIE HU3JIEPKKUA TOBAPOJBMKEHUS CKIIAABIBAIOTCS M3 PAacXOJ0B IO
TPaHCHOPTHPOBKE,  CKJIAAMPOBAHHWIO  TOBApOB,  TMOJJEPKAHUIO  TOBAPHO-
MaTepHalbHBIX  3alacoB, MOJYYEHHIO, OTIpy3Ke, YIAaKOBKE TOBapoOB, U3
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aJIMMHHUCTPATUBHBIX PACXOJOB M pacxoJoB Mo 00paboTke 3aka3oB. HopmambHbIN
YPOBEHB 3aTpaT Ha OpraHU3allMI0 TOBAPOJABMKEHUS — A0 15% cymmbl mpopax s
¢bupm-nipousBoauTenen u 10 25% A NpoMeKyTOUHBIX IPOAABIIOB.

ToBaponBuKEHHE — 3TO HE TOJIBKO MCTOYHMK U3JEPIKEK, HO U MOTEHUIUAIBHOE
OpyZue CO3JaHMs CIpoca. 3a CUET COBEPLICHCTBOBAHMSI CUCTEMBI TOBApOABM)KEHUS
MOYKHO YJIY4YIIMTh OOCIYy)XKMBaHUE€ WJIA CHU3UTh ILI€HbI, IPHUBJIEKAass TEM CaMbIM
JOTIOJIHUTENbHBIX KJINEHTOB. Pupma TepsieT KIMEHTOB, KOraa He oOecredyuBaeT
IIOCTaBKYy TOBapa B CPOK.

Heaun ToBapoaBuikeHuss. MHorue (QUPMBbI CTaBAT LEIBIO TOBAPOJBHKEHUS
JOCTaBKY HY>KHBIX TOBApOB B HY)XKHbIE MECTa B HY>KHO€ BpPEMS C MUHHUMAIBHO
BO3MOKHBIMU H3epKKamMH. K coxxalleHnto, HU 0JJHa cUCTeMa TOBapOJBHUKEHUS HE B
COCTOSTHUHM OJTHOBPEMEHHO 00eCNeYHTh MAKCUMANbHBIN CEPBHUC AJISi KIUEHTOB U 0
MUHHAMYMa COKPAaTUTh M3JEPKKM [0 paCHpelesIeHUuI0 ToBapa. MakcuMasbHBIH
cepBUC U1 KIMEHTa MOJApa3yMeBaeT MOAJep)KaHue OOJBIIUX  TOBApHO-
MaTepuaibHbIX  3alacoB,  O€3yNpEeuyHyH  CHUCTEMY  TpPAHCIOPTUPOBKH U
MHOTOUUCJIEHHOCTh  CKJIaJ0B. OJTO  CIOCOOCTBYET pOCTY  H3IEPXKEK IO
pacnpeznenennto. OpueHTalMs Ha COKpAIIEHUE U3/IEPKEK MOJIpa3yMeBaeT JIEUIEBYIO
CUCTEMY TPAHCIOPTUPOBKH, MOAJAEPKaHUE HEOOJBIINX TOBAPHO-MATEPUAIIbHBIX
3aracoB ¥ HEOOJIBIIOE YHMCIIO CKIIAJIOB.

VYuuThIBas, 4TO AEATENBHOCTh IO OPraHU3allMy TOBAPOJBUKEHUS COIPSKEHA C
KOMIIPOMHUCCAaMH, HEOOXOAMM CHUCTEMHBIN MOAXOA K MNPHUHITHIO YIPaBICHYECKUX
pemieHnil. [l TOro 4rtoObl CO34aTh CHUCTEMY TOBAapOJBMXKECHHS, HYXHO H3YUHTh
NOTPEOHOCTH KIMEHTOB M NPEUIOKEHHUsS] KOHKYypeHTOB. [loTpedureneil HHTEpeCyIoT
CBOEBPEMEHHAasi [OCTaBKAa TOBapa, TOTOBHOCTh IIOCTABIIHMKA YJIOBJIETBOPHUTH
AKCTPEHHBIE HYXXIbl KJIMEHTA, NPHUHATh Ha3ad JAePeKTHble TOBapbl U OBICTPO
3aMEHUTbH HX.

@upma [okHa CGHOPMYJIHMPOBATh ILIEIM CHUCTEMBbl TOBAapOJABMKEHUS U
PYKOBOJICTBOBATbCSl UMU IpH IIaHUpoBaHuu. Hanmpumep, koprnopanus «Koka-komay»
CTPEMUTCSL «MPUOJU3UTH KOKA-KOJIY Ha pAcCTOSHHUE BBITSHYTOM pyku Barero
xKenaHus». MHorma  gupMbl  paspabaThiBalOT  TpeOOBaHMA IS KaXKIOTO
COCTABJISIIOLLETO AJIEMEHTA CHUCTEMBI OOCIyXMBaHMs. Pa3zpaboTaB KOMIUIEKC Lenen
TOBapoOABI)KEHUsA, (upma mnpuctynaer K (HOPMHUPOBAHMIO TAKOM CHCTEMBI
TOBapOABM)KEHUS, KOTOpasi 00ECIEeUUT JOCTUKEHUE ITUX LEJIed ¢ MUHUMAaJIbHBIMU
n3nepxkamMu. Hago pemmTs cienyromue OCHOBHbIE BOIIPOCHI:

1. Kak paborats ¢ 3aka3unkamu, o0pabaThIBaTh 3aKa3bl?

2. T'ae XxpaHUTh TOBapHO-MaTEPHAIIBHBIE 3aI1aChI?

3. Kakum pomkeH OBITh MHMHHUMAJIbHBIA pa3Mep TOBAPHO-MaTEPUATbHBIX
3aracosB?

4. Kakum 00pa3oM OTrpyxaTh U TPAHCIIOPTUPOBATH TOBAPHI?

O0paborka 3aka3oB. ToBapoJBHKEHHE HAUMHAETCSA C MOJIYYEHHS 3aKa3a OT
kaueHTa. OTaen 3aka30B TOTOBUT cyeTa-(akTypbl M pacChUIaeT HMX pPa3HbIM
nojpaszaeneHussM ¢upmMbl. M31enus, OTCYTCTBYIOIIME B HAJIWYUU, 3alMCHIBAIOTCS B
3aJ0JDKEHHOCTh.  OTrpykaeMble M3A€NUs  CONPOBOXKIAIOTCA  OTTPY30YHOH U
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IUIATeXKHOW JOKyMeHTanue. Komuu OTrpy30uHBIX M TUIATEKHBIX JOKYMEHTOB
HaMPaBIISIOTCS PA3IMYHBIM MOAPA3ICICHUIM (DUPMBI.

Bce atm geiicTBus ciemyeT MpOBOAMTH OBICTPO W TOYHO. B mueane TOproBbie
NPEICTAaBUTENN JOJDKHBI BBIIABaTh 3aKa3bl KaXKIbI JI€Hb, Yepe3 KOMIBIOTEPHYIO
cuctremy, mno TtenedoHny. Otmen 3aka3oB JIOJDKEH OBICTpO 00pabdaThIBaTh
MOCTYNHBIINE 3asBKU, CKIaJg — B KpaT4allllie CpPOKH OTTPYyXaThb TOBaphl. B
MUHHMAaJIbHBIE CPOKHU HAJI0 O(hOPMIISATEH M BHICTABJIATH CUETA.

Cxaaaupoanue. J1060if pupme NpuxoauTCs XpaHUTh TOBAp A0 MOMEHTA €ro
npofaxu. Opranuzanus XpaHeHus: Heo0X0uMa OTOMY, YTO Kbl IPOU3BOCTBA U
noTpedsieHUsT PEAKO COBMANAIOT APYr ¢ APYroM. MHOTHE CeIbCKOXO3SWCTBEHHBIC
TOBapbl MPOU3BOISATCS B CE30H, XOTA CIPOC HAa HUX MOCTOAHHBIN. Opranu3amus
CKJIaJICKOTO XpaHEHUS IOMOTaeT yCTPAaHUTh 3TU MPOTHUBOPEUHS.

HekoTopsie pupMbl XpaHAT 4acTh TOBAPHOTO 3araca Ha CaMOM MPEANpPUATHH, a
OCTaJbHOE — Ha CKJIaJaX B pa3HbIX dYacTAX crpaHbl. dupma Moxer nuO0 MMETh
COOCTBEHHBIC CKIIa/Ibl, INOO apeHI0BAaTh MECTO B CKIIAJACKUX opraHu3ainusx. CTerneHb
KOHTPOJIS BHIIIE, €cli (pUpMa pacroyiaraeT COOCTBEHHBIMH ckiagamu. OHAKO B
ATOM Cllydae CKJIAJbI CBSI3BIBAIOT KANUTAl M MPH HEOOXOAMMOCTH M3MEHHTH MECTa
XpaHeHus: GpupMa HEe MOXKET pearupoBaTh JAOCTATOYHO THOko. C JOpyroil CTOPOHHI,
KOMMEpPUYECKHE CKJIabl HE TOJBKO MPEIOCTABIISIOT TIOMEIICHHE, HO U OKa3bIBAIOT
IUTaTHBIE YCIYTH IO OCMOTPY TOBapa, €ro yIakoBKEe, OTTPY3Ke M O(OpPMIICHUIO
C4ETOB-(PaKTyp.

@OupMbl MOJB3YIOTCS CKJIaJaMy JUIUTEIBHOTO XPAaHEHUS W TPaH3UTHBIMU
ckianamu. Ha cknadax onumenvnoco xpamnenus TOBap HaXOAWTCA B TEUYCHUE
CPEIHEr0 WM JIUTENIBHOTO OTpe3Ka BPEMEHH. IpaH3umHvle CKIa0bl TOTY4YaroT
TOBaphbl C Pa3HBIX MPEANPUATHNA M OT Pa3HbIX MOCTABIIMKOB M KaK MOXHO CKOpee
OTrPYKalOT UX B MECTAa Ha3HAYCHUSI.

Crapsle cknaapl ¢ HedPPEKTUBHON CUCTEMOMN MOTPY30YHO-Pa3rpy30UHBIX paboT
oTxomaT B mpomwioe. OHM HE MOTYT KOHKYpHUPOBaTh C HOBBIMH CKIIAJaMH,
000pyIOBaHHBIMH aBTOMATH3WPOBAHHBIMH CHCTEMaMH TPy3000paOOTKH.

IMoanep:kanne TOBapHO-MATEPHAJBHBIX 3amacoB. Pemenue 00 ypoBHE
TOBapHO-MAaTEPUAIBHBIX 3allacOB — €I OJHO peIIeHHe B cdepe TOBAPOIBUIKEHHUS,
BJIMSIIOIICE Ha YIOBICTBOPEHHOCTh MOTpeOuTeneid. XOoTenoch Obl, 4TOOBI (upma
pacmojaraja 3amacaMd TOBapa, JOCTATOYHBIMH JJiI HEMEIJICHHOTO BBHITOJTHCHHUS
BCEX 3aKa30oB KiIueHTOB. OJHAKO MOAJAEPKUBATh CTOJIb OOJIBLION 3amac
HepeHTabenbHo. [1o Mepe MOoBbIIIEHNs YPOBHS CEpBHCA I KIMEHTOB U3JIEPKKH Ha
noJJIep’KaHNuE TOBAPHO-MAaTEPHANIbHBIX 3al1aCOB CTPEMUTENBHO pacTyT. HeoOxoaumo
3HaTh, B JOCTAaTOYHON I Mepe BO3PaCTyT COBIT M JOXOJbI, YTOOBI OIpaBAATbH
YBEJIMYEHUE TOBAPHBIX 3amacoB. TONBKO MOCIE 3TOTO MOXHO peIaTh, CIEIyeT JH
3aKa3bIBaTh JIOTIOJHUTENbHBIE MAapTHUM TOBapa, a €CIU 3aKa3blBaTh, TO B KaKUX
KOJIMYECTBAX.

TpancnoprupoBka. CrenyaiyucTsl M0 MapKETUHTY JOJDKHBI MHTEPECOBATHCH,
KaK¥e pelIeHuss OTHOCUTEIHHO TPAHCIIOPTUPOBKH TOBAPOB MPUHUMAIOT QupMbl. OT
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BBIOOpa TIEPEBO3YMKA 3aBUCSAT YPOBEHb II€H, CBOCBPEMEHHOCTHh JIOCTABKH W
COCTOSIHHE TOBAPOB B MOMEHT MPHUOBITHS K MECTY Ha3HAUCHHUSI.

[Ipu oTrpy3ke TOBapoB CKJIajaMm, AWJIEpaM U MOTpeOUTENsIM (GupMa MOXKET
BBIOMPATH U3 MSATH BUAOB TPAHCIIOPTA.

XKenesnooopooicuwtit. mpauncnopm. JKene3Hble JTOpPOTd — CaMbld  KPYITHBINA
rpy3onepeBo3uuk cTpanbl. C TOYKHM 3peHHs] 3aTpaTr >KeJEe3Hble OpOoTrH Haubosee
peHTabeNbHbl Ui MEePEeBO30K Ha JaJIbHUE PACCTOSIHUS BAarOHHBIX MapTUl T'PY30B
HABaJOM — KAMEHHOIO YIS, PYyAbl, IIE€CKA, CEIbCKOXO3AMCTBEHHOM W JIECHOU
npoaykiuu. Co3gaHo obopyaoBanue st YQPEKTUBHON TPy3000paOOTKU OTACIBHBIX
kareropuii ToBapoB. CyIecTBYIOT TUIAT(GOPMBI JJII TIEPEBO30K aBTOMOOWIBHBIX
MPUILIETIOB, MOTYT NPEAOCTABIATHCS YCIYTM B MYTH, TaKHe, KaK MEpeajpecoBaHUE
yK€ OTIPYKEHHBIX TOBAPOB B JIPYrOd MYHKT HA3HAUEHHS MPAMO HA MapuIpyTe U
00paboTKa TOBapOB B X0 TIEPEBO3KH.

Boonwviii mpancnopm. 3HauuTenbHas 4acTh TOBApPOB NEPEBO3UTCSA CyJaMu U
Oap>kaMd B TPUOpPEXKHBIX BOJAX M MO BHYTPEHHMM BOAHBIM IMyTsM. CTOMMOCTH
NEPEeBO3KH MO BOJE TPOMO3AKUX HE CKOPOMOPTAUIUXCS TOBAapOB HEBBICOKOM
CTOMMOCTU (HampuMep, Mecka, KAMEHHOTO YIJIsl, 3epHa, HEPTH U METAIUITMYECKUX
pya) odeHb Maia. Ho BOJHBIN TpaHCHOPT caMblii TUXOXOIHBIM M TOJBEPIKEH
BJIUSTHUIO TTOTOJIBI.

Aemomobunvrvii  mpancnopm.  I'py30BOM  aBTOTPAHCHOPT  MOCTOSIHHO
YBEJIMYMBAET CBOKO JIOJIKO B IEPEBO3Kax. B ropomax aBTOTpaHCIOPT OCYIIECTBISET
OCHOBHYIO MacCy TPY30BBIX IEPEBO30K. DTOT BHJ MEPEBO30K UPE3BBIYANHO THOOK B
OTHOIIEHUW MapIIPpyTOB H TpaduKOB JBWIKEHUSA. [Py30BUKH B COCTOSTHHUH
MEePEBO3UTh TOBAP «OT JBEPU A0 ABEpPW», W30aBIISsI OTIPABUTENCH OT JIMITHUX
MepeBO30K. [Py30BHKM peHTAOENbHBIA BHUA TPAHCIOPTa IS TIEPEBO3KA HaA
HEOOJIBIITNE PACCTOSHUSI IOPOTOCTOSIIUX TOBAPOB.

Tpybonposoonwiti mparncnopm. TpyOONPOBOJLI — CPEICTBO TPAHCIOPTHUPOBKHU
He(THU, KAMEHHOTO YIJIsl U XMMHUYECKUX MPOJYKTOB OT MECT UX JIOOBIYM KPbIHKaM.
TpancnoptupoBka HedTEMPOIYKTOB MO HEPTEMPOBOJaM OOXOAMUTCS MEIIEBIE, YeM
M0 JKEJIE3HOM Jopore, HO HECKOJbKO JOpOXKe, 4YeM IO Boje. bBodbIIMHCTBO
TpyOOIIPOBOJOB ~ MCIOJIB3YIOTCSL ~ BIIaJelbllaMUd Il  TPAHCHOPTUPOBKU  UX
COOCTBEHHBIX MPOIYKTOB.

Bozoywmnwiii mpancnopm. Bee 607b111yI0 3HAUUMOCTh TPUOOPETAET BO3AYIIHBIN
TpaHcropT.  XOoTsa  Tapudbl  TPY30BBIX  aABHUANEPEBO30K  TOPA30  BBIIIE
KEJIE3HOOPOXKHBIX WA aBTOMOOWIBHBIX Tapu(OB, TPAHCIIOPTUPOBKA MO BO3AYXY
MPEANOYTUTEIbHA B TEX CIydasiX, KOrja Ba)kHa CKOpPOCTh JOCTaBKM WM KOTJa
HEOOXOJIUMO JOCTHYb OTAAJICHHBIX pPbIHKOB. Mcmosib30BaHWE aBHAIMOHHOTO
TPaHCIIOPTA TO3BOJIIET CHU3UThL TPeOyeMbIii ypOBEHb TOBApPHBIX 3aIacos,
YMEHBIIUTh YUCJIO CKJIAJ0B, COKPATUTh U3/IEPKKU HA YIIAKOBKY.

Br10op Buaa Tpancnopra. BeiOupasi cpecTBO 1OCTaBKM KOHKPETHOTO TOBApa,
OTMPABUTENM NMPUHUMAIOT B pacyeT KOMIUIEKC (akTopoB. Tak, e€ciau OTHpaBUTENS
UHTEpPECYEeT CKOpPOCTb JOCTaBKH, OH BBIOMpPAET MEXIy BO3AYLIHBIM H
aBTOMOOUIIbHBIM TpaHcnopToM. Eciu ero 1esib — MUHUMAaIIbHbBIE U3JIEPIKKH, JelIaeTcs
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BBIOOP MEXIy BOJHBIM M TPYOONpPOBOIHBIM TpaHcropToM. [loka Hanbomnee BhITOACH
aBTOMOOUJIbHBIN TPAHCIOPT, YEM M OOBICHSAETCS POCT €ro JoJid B 00beMe
NEPEBO30K.

bnaronaps HCoOAb30BaHKUIO0 KOHTEHHEPOB OTIPABUTENN BCE Yallle MPUOETar0T K
ycllyraMm OJHOBPEMEHHO JIBYyX WM Oosiee BUIOB TpaHcnoprta. KoHTeiHepbl Jerko
neperpy3uTh C OJIHOIO BHJA TpaHcmopTa Ha Apyroi. JlroOod cMemaHHBIN BUA
TPAaHCIIOPTUPOBKU 0OECIIEUMBAET OTHPABUTEIIO ONPEEICHHYIO BbIroay. C TeueHuemM
BPEMEHH M3EPKKA Pa3HbIX BHUIOB TPAHCIOPTa MEHAIOTCS, MO3TOMY (GupmMam
HE00XOAMMO MEPECMAaTPUBATh CBOU CXEMbI TPAHCIIOPTUPOBKHU.

CTpykTypa ynpasiieHHs TOBapoABHxkeHHMeM (¢upmbl. Pemenus o
CKJIAJJUPOBAHMH, NOJIEPKAHUU TOBapHO-MaTEepUAIbHBIX 3armacoB 17}
TPAHCIIOPTUPOBKE TPEOYIOT THIATENHbHOU KOOpaAuHAIMK. DUPMBI YUPEKIAIOT Y ceOs
MTOCTOSIHHBIE KOMUTETHI, B COCTaB KOTOPBIX BXOJAT YIPABJISIIOLIME, OTBETCTBEHHBIE 3a
pa3HbIe aCHEKThl ACSITEIBHOCTU MO OPTaHU3ALMU TOBAPOABMKEHHUS. Takol KOMUTET
Ha PEryJIsIpHBIX 3acellaHuAX pa3padaThIBAET OCHOBHBIE YCTAHOBKH IO MOBBIIIEHUIO
3¢ (PEKTUBHOCTU CUCTEMBI PACIIPE/ICIICHHUS B LIEJIOM.

Tema 11. PEKJIAMA, CTUMYJIUNPOBAHUE U ITPOITAT'AHJA

1. Pexnama
2. CtumyaupoBaHue cObITa
3. Ilponaranaga

1. Pexnama

Pexknama — osmo Henuunvie Qopmvl KOMMYHUKAYUU, ocCyujecmensiemvle ¢
NOMOWbIO NIAMHBIX CPEOCME PACNPOCMPAHEHUSI UHDOPMAYUU, C YeMKO YKA3AHHbIM
UCMOYHUKOM (DUHAHCUPOBAHUAL.

PexnamopaTensiMu BBICTYNAIOT HE TOJBKO KOMMEpPYECKHE CTPYKTYpPbI, HO M
roCyJapCTBEHHbIE YUPEXKIACHUS, YHUBEPCUTEThI, OOLIECTBEHHbIE OpraHU3aluH,
PEKIIAMUPYIOLIUE CBOU LIEJIH.

@upMbl MOAXOJAT K MPOBEACHUIO PEKJIaMbl MO-pazHOMY. B Menkux dupmax
pekyiaMoil OOBIYHO 3aHUMAETCAd OJUH U3 pabOTHUKOB oTAena cObita. KpyrnHbie
bupMBl yUpekaaloT OTAeNbl pekiaMbl. HauanbHUK OTAeNa MOTYUHSIETCS TUPEKTOPY
no MapkeTHHry. B (yHKIuM pekgaMHOro oTaena BXOIAT pa3paboTka OrokeTa
peKJIaMbl, YTBEPKACHHUE MPEACTABIAEMbIX PEKJIAMHBIM areHTCTBOM OOBSIBICHHHA U
IJIaHOB MeponpusThil. OTaensl 3aHUMAaloTCs TOYTOBOM peksiamoi. [lpu pazpabotke
IUIaHa PEKJIAMHOM JEATEIbHOCTH CIIy)KO€ MapKeTHHra NPUXOAUTCS MPUHUMATD
BA)KHBIE PEILEHUS.

IloctanoBka 3agau. IlepBwiii d2Tan  pa3paboTKKM IJIaHA  PEKJIAMHOM
NEATEIBHOCTH — IIOCTaHOBKA 3aJad. 3aJadd PEKJIAMbl OINPENEISAIOTCS MPUHATOU
CTpaTteruedl U MOAXO0J0M K (POPMHUPOBAHUIO KOMIUIEKCA MapKeTHHra. Mx MOxkHO
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KJIacCCU(PUIIUPOBATh U MO LESIM: JAOJDKHA JIM peKiamMa MHPOPMHUPOBATH, YBEIIEBAThH

WM HAIOMHUHATD, pUC. 25.

ITocTaHoBKa 3a1a4

WNudopmaTuBHas pexnama
VBenieBarenbHas pexjiaMa
CpaBHHTENBHAS peKIamMa

HamomuHaromas pexiama

Tlonkpemisitoiias pexiama

PaspaboTka 0roaxera pekaamMbl

dopmupoBaHue naeu

Pexnamuoe oopamenue

V

obpareHwus.

2. Orenka u BEIOOP
BapUAHTOB.

3. Hcnonuenue

obpareHus.

- TNPHUHATHE pELIEHUH O IHpoTe

CpenctBa
pacnpocTpaHeHust
uH(popMaMHU

0XBaTa, YacTOTE MOSBICHUS U CHUJIE
BO3EHCTBUS pEKIIaMBbI;

- 0oTOOp OCHOBHBIX BHIIOB CPEICTB
pacnpocTpaHeHUs HH(POPMAIIHH;

- BBIOOp KOHKPETHBIX HOCHUTENeH

V

peKJIaMBbl,
- MpUHATHE pEUIeHHH O Tpaduke
HCIIOJIb30BaHUs CPEACTB PEKIIAMBI

OueHka pekjaMHOI
NMporpamMmblI

3amepsl KOMMYHUKAaTHBHON
3¢ (HEKTUBHOCTH.
3amepsl TOproBoi 3 (HEeKTUBHOCTH.

Puc.25. Pa3paboTka miaHa pekjiaMHON JeATeIbHOCTH
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Hnpopmamusnas pexnama mpeobiialaeT Ha HdTane BBIBEJCHUS TOBapa Ha
PBIHOK, KOTJJa He00X0IMMO C(hOpMHUPOBATH IEPBUYHBINA CIIPOC.

Yeewesamenvnasa pexnama mnpuoOperaeT oco0oe 3HAYEHHWE HA 3Tare pocTa,
Korjaa nepen Gupmoii BCTaeT 3aja4a GopMUpPOBaHUS U30UpaTesibHOTO crpoca. YacTb
YBEIIEBATEIbHBIX OOBSBICHUN CMEINIAeTCs] K KaTErOPUU CPABHUMENIbHOU DPeKIaMbl,
KOTOpasi CTPEMUTCS YTBEPIUTH MPEUMYILIECTBO CBOCH MapKu 3a CUET KOHKYPEHTHOIO
CpPaBHEHUsI €€ C JAPYTMMH MapKaMH OJHOrO0 TOBapHOro kiacca. CpaBHUTEIBHOU
pPEKIIaMOM MOJIB3YIOTCSI B OTHOIIEHUM PA3JIMYHBIX TOBAPHBIX KAaTErOpUH, TaKUX, KaK
MOIOIINE CPEICTBA, 3yOHas macta, aBTOMOOWIIH.

Hanomunarowas pexiama 4pe3BblYaiiHO BayKHA HA ATare 3penoctu ToBapa. OHa
3acTaBisieT MOTpeOuTenss BCOMUHATH O ToBape. Llenb moporoi peknambr «Koka-
KOJIbD)» — HAIIOMHUTB JIIOJIAM O HAIUTKE, a He MPOMH(YOPMHUPOBATH I yOEIUTh UX.
bnuska k Hell nooxkpennaowas pexiama, KOTOpas CTPEMHUTCS YBEPUTb HBIHEUIHUX
MOKyMaTeliel, YTO BHIOOP C/ieliaH MPaBUIIbHO.

Pa3paGorka 01/1keTa pexiambl. Onpenenus 3aauu CBOeH pekiiamsbl, pupma
MOKET MPUCTYMNATh K pa3paboTKe pekiaamMHoro Owxera. PekiaMa Jo/KHA TOIHATD
cupoc Ha ToBap. M ¢upma roroBa HUCTpaTUTh MMEHHO CTOJIBKO JEHET, CKOJIBKO
notpedyercst Al JOCTHXKEHMsS] HaMEYEeHHBIX Tokasarened cOwita. [Ipu pazpabotke
CBOUX PEKJIAMHBIX OIO/PKETOB KpYMHBbIE (DUPMBI MOTYT MPEAYCMOTPETh PEKIaMHBIE
AKCIIEPUMEHTBI. MOXHO, HapUMEp, YBEJIIMYMBATh U YMEHbBIIATh IO CPABHEHHUIO CO
CpPEIHUM YPOBHEM MHTEHCUBHOCTBH PEKJIaMbl HAa pa3HbIX TeppuTopusax. B pesynbrare
MO>KHO YCTaHOBUTbH ONITUMAJIbHBIN YPOBEHB 3aTpar.

Pexnamuoe oOpamenue. Onpenenus 3aa4 PEKJIaMbl U PEKJIAMHBIN OFOIKET,
HY’)KHO pa3paboraTh OOLIMII TBOPYECKHM MOAXOA K peKiamMe, €€ TBOPYECKYIO
cTpareruio. B mporiiecce ee co3gaHusi MOKHO BBIIETUTH TpU dTana: (GOpMHUPOBAHHE
uzeil oOpallieHusi, OLIEHKA U BIOOpP BApUAHTOB, UCIIOJHEHUE OOpaIeHUsI.

Dopmuposanutl uoeti obpawjeHus. 3aMbicesl PEKIIaMbl JIOJDKEH HOCHUTH
TBOpUeCcKui Xapaktep. Dh(HEKTUBHBIE pEKJIAMHbBIE OOpaIlleHUs JAOJKHBI COJIEPKaTh
YHUKaJIbHbIE MPEJI0KEHUS UITH, IO MEHbIIIEH Mepe, CaMH JI0JKHBI ObITh YHUKAIbHBI.

JJist reHepUpOBaHUs UIEH pellIeHUs PEKIaMHOM 3aJ1adyi TBOPUYECKUE PAOOTHUKHU
MOJIB3YIOTCSl pa3HbIMU MeToAaMH. MHOTHE MU BO3HUKAIOT B pe3yibTaTe Oecel ¢
pa3paboTunuKamMu ToBapa, MOTPEOUTENSIMH, AUJIEPAMH, SKCIIEPTaMU U KOHKYPEHTaMHU.
Ecnu ToBap HOBBIM, CO3/1aH HA OCHOBE COBPEMEHHON MAapKETHUHIOBOM KOHLEIMLUH, TO
UJeH PEKIaMHOTO oOOpalleHHs MOTYT pa3BUBaThb 3aMbICeNl  YHUKaJIbHOTO
IIPEJIOKEHMS], BOILIOLIEHHOIO B TOBAape HpH €ro co3gaHuu. Eciau ToBap yxke He
ABIISIETCS YHUKAJIBbHBIM, TO PEKJIIaMHOE OOpalleHHEe MOXET OCHOBBIBATHCS HAa €ro
MPUBJIEKATEIBHBIX, HO HEM3BECTHBIX OTPEOUTENSIM CBOMCTBAX U JJAXKE€ TEXHOIOTHSIX.

Oyenka u 6vlOop 6apuanmos oopawjenus. Pexnamonarento HEOOXOIUMO IaTh
OLICHKY BO3MOKHBIX oOpamieHuil. OOpaileHre I0MKHO, MPEXkaAe BCEro, COOOIIMUTH
€ro TOJIydyaTeIl0 HEeYTO JKEJIAaTeNIbHOE WM HMHTEPECHOE O TOoBape, YTO-TO
UCKJIIOUMTEIFHOE WM OCOOEHHOE, HE TMPHUCYIIEe OCTAIbHBIM MapKaMm TOBapa.
OOpaiieHrne A0HKHO OBITh MPaBAONOAOOHBIM M J10Ka3yeMbIM. MOKHO OIIEHUBATH
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oOpaimieHuss Ha  OCHOBE  HMX  JKENATEJbHOCTH,  HCKIIOYUTEIBHOCTH U
npasronogo0HocTU. Kaxioe yka3aHHOE CBOMCTBO MOKHO IO/IBEPIHYTh dKCIIEPTHOU
OLICHKE, IpUBJIEKas B KauyeCTBE 3KCIEPTOB TaKXK€ W MNPEACTABUTENEH LEIEBOU
ayJUTOPHH.

HUcnonnenue obpawenus. CteneHb BO3AEHCTBUS 00OpallleHUs! 3aBUCUT HE TOJIBKO
OT €ro cojepkaHus. Pekiamonarenb rOTOBUT 3aJaHUE Ha pa3pabOTKy TEKCTa, B
KOTOPOM OTr'OBAapUBAOTCA 3aJaud, COAEPKAHME, apryMEHTalMsl U TEKCT Oyyliero
oObsiBNeHHsI. TBOpUECKMM paOOTHUKAM MPEICTOMT HAaWTH CTHIIb, TOH, CJIOBAa U
¢dbopMy BoroLIEHHUS 3TOT0 00paieHus. CTHIIb MOKET ObITh Pa3TUYHbBIM.

1. 3apucoBka ¢ Harypsl. [IpeacTaBieHne nepcoHaxei, UCIOIb3YIOIIUX TOBAp, B
OOBbIIEHHOW 00CTaHOBKE. Y IOBJETBOpeHHE 4yaeM (QupMbl «Maiickuii yait» MOXKeT
BBIPaXKaTh CEMbsI, CUSINAS 32 CAMOBApPOM.

2. JleMoHCTpaIysl TEXHUYECKOTO U MPO(HECCHOHATBHOTO OTBITa B IPOU3BOICTBE
ToBapa. Tak, B pekiiame koe «4nb0» Mokas3bIBaloT MOKWIYIO ONBITHYIO paOOTHHUILY,
TIIATEJILHO TIepeduparoilyo KkodeHble 3epHa.

3. Ucnonp30BaHue Hay4YHbIX JaHHBIX. [ [pUBOAsSTCS Hay4HbIE TaHHbIE O OONbIIEH
3(¢(EeKTUBHOCTU TOBapa IO CPAaBHEHHUIO C OJHOM WJIM HECKOJBKUMH JIPYTUMHU
mapkamu. Pexiiama 3yOHOH nactsl «biiena-a-Meny onepupyeT HaydHbIMHU JIaHHBIMH,
4TOOBI YOEUTh MOKYyNAaTeNel B MPEBOCXOACTBE 3TOM MACThl B OOPHOE ¢ KAPUECOM.

4. Vcnonp30BaHUE CBUIETENIBLCTB B IOJB3y TOBapa. Pekiiama mnpezacraBiser
3aCIYKUBAIOIUN TOJIHOTO JOBEPUS WJIM BBI3BIBAIOIIMNA CHMIIATUIO HCTOYHUK
uH(pOpMaLMU, KOTOPBIA OJAOOPUTENBHO OT3BIBAETCA O TOBape. JTO MOXKET ObITh U
3HaMEHUTBIN YEJIOBEK, U MPOCTHIE JIFO/IU, 3asBISIOLINE, YTO UM HPABUTCS TOBAp.

5. Coznanne HacTpoeHus win obpasa. Bokpyr ToBapa coznmaercst mpoOyskiaemoe
UM HACTpOEHHE WM 00pa3, CKakeM, KpacoTbl, JIIOOBU WU Oe3MmsTexHocTH. He
JeNIal0T HU KaKUX YTBEPKICHH B MOJIb3y TOBapa, KpOME KOCBEHHO BHYyIIaeMbIx. Ha
CO3/1aHHE€ HACTPOEHUS paCCUUTaHbl MHOTHE OOpAILEHUs] TPOU3BOIUTENIEH CIa0CTEMH,
KOCMETHKH.

6. Coznanue (¢anTazuilHOM oOcTaHOBKM. Bokpyr ToBapa wumM  ero
UCIOJIb30BaHUS CO3/1a€TCsl HEKUM Opeos1 (aHTa3uu.

7. AxueHtupoBaHue oOpa3za ku3HM. [loKa3pIBalOT, 4TO TOBAp CHMBOJIM3UPYET
olpeneNeHHbI 00pa3 )KU3HHU.

8. MHcmosp30BaHME CHMBOJMYECKOro mnepcoHaxka. Co3laHue IepcoHaxa,
OJINLIETBOPSIOILETO TOBAP.

OpaHOBpEeMEHHO HEOOX0IMMO BHIOpATh AJIsl CBOEH PEeKJIaMbl U MOIXOISIINIA TOH.
Kopnopaumst «I[Ipoktep »sua [>mMOm» HEM3MEHHO BBIAEPKUBAET pEKIaMy B
MO3UTHUBHOM TOHE. B ee 00bsABIEHUAX BCErJa TOBOPUTCS O TOBape B MPEBOCXOIHOM
crenenu. OHa u3beraeT roMopa, 4ToObl HE OTBJIEKATh BHUMAHHUA OT CYTH OOpaIleHHs.

HyxHo o00s3aTeIbHO HAWTH 3alOMHHAIOIIMECS, NPUBJIEKAIONINE BHUMAaHUE
cyi0Ba AJ1s1 3P (HEKTUBHOTO BBIPAKEHUS MBICIIH.

CpencrBa pacnpocrpanenusi uHpopmanuu. Cnenyromas 3ajgada — BbIOpaTh
CpEICTBA pacHpOCTpaHEHUs JI1 pa3MELIEHUs pekinaMHoro oopamienus. Ilpomecc
BbIOOpPA COCTOUT U3 HECKOJIBKUX 3TAIlOB!
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- TMPUHITHE PEIICHHH O I[HUPOTE OXBaTa, 4YacTOTE TMOSBJICHUS U CHUJIE
BO3JICMICTBUS PEKIIAMBI;

- 0TOOp OCHOBHBIX BUIOB CPEJICTB paCIpOCTpaHeHUs1 HH(OpMaIIK;

- BBIOOp KOHKPETHBIX HOCUTEIEH PEeKIaMbl,

- IPUHATHE PEUICHUH O rpaduKe UCIIOIb30BAHUS CPEACTB PEKIAMBI.

Ilpunamue pewenuti o wupome oxeamad, 4Yacmome MNOAGIEHU U CUJe
8030eticmeus pekiamsl. Pexnamonaresb JOJDKEH MPUHATH PEUICHUE O >KeJaTeIbHOU
IIUPOTE OXBaTa, YacTOTE TOSBIICHUS W CHJIC BO3JEHCTBUS, KOTOPHIE HEOOXOIUMO
00ecreunTs )1 TOCTHXKSHHS TIOCTABJICHHBIX MEepe]] peKIaMOu IeJeH.

1. Oxsam. PexnamopaTento CleAyeT ONPENEIuTh, KAKOE€ YHCIO JIUI] LEIECBOU
ayIUTOPUU JOJDKHO TO3HAKOMHUTHCS C €ro peKJiaMOil 3a KOHKPETHBIM OTpPE30K
BpemeHu. Hampumep, M0oxHO cTpeMutbcsi oxBatuth 70% ILieneBoil ayauTOpun B
TE€YEHUE ToJa.

2. YHacmoma nosaenenus pexaamuvl. CleayeT pelnTh, CKOJIBKO pa3 3a
KOHKPETHBIN OTPEe30K BPEMEHHU JOJKEH CTOJKHYTHCS C PEKJIAMHBIM OOpalleHHeM
PEACTABUTEIIb LIEJIEBOU ayIUTOPUU.

3. Cuna eo3z0eiicmsus. PexnamopaTento claeayeT IpoJyMarh, KaKOW CHIION
BO3JICUCTBUS JIOJDKEH o00JajaTh KOHTAaKT C ero pekiamod. OOpamieHust 1o
TEJIEBUJICHUIO MTPOU3BOAAT O0Jiee CUIIbHOE BIEYaTieHue, 4eM oOpalleHus o pajauo,
NOTOMY 4YTO TEJNEBUICHUE CoueTaeT u3o0pakeHue u 3ByK. OOpaileHue B OJHOM
KypHaje MOXKET BOCHPHHHMATHCS Kak 0oJjiee TOCTOBEpPHOE, YeM B JIPyroOM.
Hanpumep, MOXXHO JOOMBAThCS TMOJXYTOPHOM CHIIBI BO3ICHCTBHS, TOI/AAa Kak
OOBIYHBIN TTOKA3aTeNIb CUJIBI BO3JICUCTBUSI OOBSBICHHS B CPEJICTBE PEKIIAMbI TIPUHST
3a eAMHUILY.

UeM mmpe 0XBaT, YEM BBIIIE YACTOTA MOSIBJICHUS PEKJIAMbl U TIOKA3aTEIU CHUJIbI
€€ BO3JICHCTBUS, TEM OOJIbIIE JOHKEH ObITh PEKIAMHBIN OIOIKET.

Omobop 6udos cpeocme pacnpocmparenusi uugopmayuy. CHEUATUCT IO
CPEACTBAM PEKJIAMBI, IUIAHUPYIOIIUKA KX HMCIOJIb30BAHUE, JIOJHKEH XOPOILO 3HATh,
KaKue MOoKa3aTeIn 0XBaTa, YaCTOTHOCTH U CHUJIbI BO3JIEUCTBHS 00ECIIEUNBACT KaXKI0€
U3 3TUX CPeNCTB. B KauecTBe KpUTepus KiacCu(UKAIMU PEKJIaMbl MOTYT BBICTYIATh
CPEACTBA WJIM KaHaJbl PEKJIIAMUPOBaHUA. X MOXKHO MOJpa3eNnuTh Ha CIEAYIOLIHE
BU/IBL:

- BCE BUJIbI MIPECCHI (Ta3eThl, )KypHAJIbI, ©KCHEICTbHUKH);

- ayJIMOBU3yaJbHbIE CPEACTBA (TEIEBUICHHE, PAJIUO, KUHO, BUJIEO0);

- IpsiMasi PacChUIKA IMOYTOM;

- Hapy>KHasl peKIama;

- COMNYTCTBYIOLIME MEPONPHUATHS U Marepuaibl (BBICTABKH, I€YaTHAs
MPOIYKLHUS, CYBEHUPBI);

- MEPOTIPUATHUS TTAOJIUK PUIICHTITH3;

- cuctema HTEpHET.

OT60p cpeacTB pekiiamMbl OCHOBaH Ha Psi/ie€ XapaKTEPUCTHK, BAKHEUIIUMU W3
KOTOPBIX SIBJISIFOTCSL:

107



1) npusepoicennocms  yenesou ayoumopuu K cpeocmeam UHDOpMayuu.
Hampumep, Oo0JsblION KOHTUHTEHT pPaAHOCTYyIIATEIeH COCTaBIAIOT >KEHILIUHBI U
yuyalmascs MoJIOAeKb. VIMEHHO 3TH Tpynmbl JIIOJAEH MOTYT CTaTh AKTHUBHBIMU
MOKYyMaTeJI MU PEKIIaMUPYyEMOTr0 TOBapa.

2) cneyuguka moeapa. JKeHCKHE TIUIaTbs M KOCMETHKY JIydllle BCEro
NPEICTaBIATh B LIBETHBIX )KypHaaX, a CMapTPOHBI — 110 TEIEBUACHUIO;

3) cneyugpuxa obpawenus. J|ns oOpailieHus, HECYIIETO BECTh O PaCIpOaxKe,
KOTOpasi COCTOUTCA OYEHb CKOPO, JIyYIlle BCEro HMCIOJb30BaTh PaJH0O WU Ta3eTy.
Obpamienue, coaepxaiiee OOJBIION O0bEM TEXHUYECKOW HH(pOpMaIuu, Tpedyer
WCIIOJIH30BAHUS CIICIIUATTN3UPOBAHHBIX KYPHAJIOB WJIM MIOYTOBBIX OTIIPABIICHU;

4) cmoumocms. Camoe n0poroe cpenctBo WHPOpMAHWH — TEIEBUICHUE, a
MHTEPHET-peKJiaMa, peKjiaMa Ha paJfo, B ra3eTax 00X0oAUTCA JCIIEBO.

Pacmonarass ~ xapakTepuCTHKaMud  CPEICTB  WH(MOpPMAIUU,  CICIHAIKCT,
IUTAHUPYIOIIMNA UX HCIMOJIb30BaHUE, JOJKEH MPUHATH PEHICHUE O pPACIpEeTICHUU
OIO/KETHBIX aCCUTHOBAHMI 110 UX OCHOBHBIM BHUaM.

Buvibop konxpemuwvix Hocumerneii pexnamsi. Beiouparotr Hanbosiee peHTabebHbIe
cpenctBa. Hampumep, eciin oObsBIEHHE JOMKHO MOSIBUTHCA B JKypHaJIax, U3y4yaroT
JaHHbIE 00 MX THUPAKaxX M PACUEHKH HAa OOBSIBICHHS pPa3HBIX Pa3MEpPOB, B Pa3HbIX
BapuaHTaX IIBETOB M Pa3HBIX MECTaxX pAacHoJIOKeHHUs, a TakXkKe JaHHbIE O
NEPUOJUYHOCTH KYPHAJIOB. 3aT€M OLIEHUBAIOT KypHAJIbI [10 TAKUM MOKA3aTENSIM, KaK
JIOCTOBEPHOCTh, TPECTIKHOCTh, HAIWYNE PETHMOHATBHBIX W3MaHWA W W3TAHUN C
MpOoECCHOHATIEHBIM ~ YKJIOHOM, KaueCTBO  MOJUTPAGUUIECKOTO  WCIIOTHECHHS,
pEeaKIMOHHAS TIOJUTUKA, JJIUTEILHOCTh CPOKOB 3aKa3a M CHjia TCHXOJIOTHYECKOTO
BO3JeiCTBUS Ha unTaTeneld. [IpoBens Takyio OIEHKY, MOKHO BbIOpaTh KOHKPETHBIE
KypHaJbI, KOTOpbIEe oOecreuaT HeoOxoauMble (hupMe TTOKa3aTelu.

BakHbIM sBIsIeTCSl MOKa3zaTellb CTOUMOCTH pekiambl B pacuere Ha 1 000
yenoBek. Eciu mosHomosiocHOe 1BeTHOE 00bsiBieHue B razete ctout 1 500 py6., a
pacueTHbld Kpyr uuTareneid 500 ThIC. YeIOBEK, CTOUMOCTh PEKJIaMbl B pacuere Ha
1 000 yurtareneir coctaBut 3 py0. Crnenuaauct mo pekjiaMe paHXUPYeT ra3eThbl IO
nokKaszarenato crtouMmocth B pacuere Ha | 000 uurareneid U OTHAET MPEANOYTCHUE
U3JIaHUSAM ¢ Hau0oJiee HU3KUMH PACYETHBIMU CTaBKaAMU.

OTOT MEepBUYHBIM pacueT TpeOyeT KOPPEKTHUPOBOK. Bo-MepBbIX, pe3yibTaThl
3aMepOB HEOOXOAMMO COOTHECTH C KaU€CTBEHHBIMHU XapaKTEPUCTUKAMU ayAUTOPHUHU.
Ecnm xxypHaIIbHOE 00BSBICHHE O TTaMIIepcax MPOYTET MUJUTMOH MOJIOJBIX MaTepei,
MOKa3aTe)lb KOHTAKTHOW IIEHHOCTH ATOTO OOBSABICHUS OYyJET paBeH MWUIMOHY, HO
€CJIM ATO OOBSIBICHHE MPOYTET MUJUIMOH BOCHHOCIYXKAIIUX, KOHTAKTHAS IICHHOCTH
Oynet paBHa HyO. BO-BTOPHIX, KOHTAKTHYIO IIEHHOCTh OOBSIBICHHUS HEOOXOIMMO
COOTHECTHM C TIOKa3aTeJlieM BHUMATEIBHOCTH ayauTopuu. Hampumep, yuTaTenu
MOJHOTO J>KypHajia oO0pamarT Ha pekjIamMy OOJbIlle BHUMAHHWSA, YE€M YHUTATEIH
JIEJIOBOTO KypHajia. B-TpeTbHX, KOHTAaKTHYIO LIEHHOCTb OOBSBICHHS HEOOXOIUMO
COOTHECTH C TIOKA3aTeNsIMU MPECTUKHOCTU U JOCTOBEPHOCTH Pa3HBIX U3JIAHUU.

Ilpunsamue pewenus o0 2paguke UCNOIBL30BAHUSL CPEOCME  PEKIAMb.
PexnamonaTtento mpeiCTOUT COCTaBUTh BPEMEHHOU IpaduK pa3MelIeHusl peKjiambl B
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TEYEHUE ToJa C Y4eTOM (HaKTOPOB CE30HHOCTH W OXHUIAEMBIX KOHBIOHKTYPHBIX
u3MeHeHuil. [Ipeanonoxum, cObIT TOTO WM UHOTO TOBapa AOCTUTAET CBOETO IMUKA B
nexkadpe u cnagaer B maprte. I[IpomaBen; MOXKeT AaBaTh MHTEHCHUBHYIO PEKJIAMy C
JeKka0dps Mo MapT, MOXKET pa3MelllaTh €€ B Mae-uioHe, JoOOUBasCh pocTa cObITa B 3TO
Bpemsi roga. OH MOXET peKIIaMHpOBaTh TOBApP C OJMHAKOBOM HMHTEHCHUBHOCTHIO B
TEYEHHUE BCEro roja.

Kpome Toro, pexnamonarento MpeiCTOUT MPUHATH PEHICHHE O LHUKIMYHOCTH
cBOoeil pexnamel. [lyabcupyrowuii epagux — O5TO HEPABHOMEPHOE pa3MEIICHHE
peKJIaMbl B paMKaX BpPEMEHHOro nepuoja. Tak, Ha TOJl MOXHO 3alIaHUpOBaTh 52
myOIUKaIy — TU0O0 MO OJTHOW B HEJIEIIO, TMOO0 0 MyJIbCUPYIoIIeMy rpaduKy B BUIC
HECKOJIbKUX KOHIICHTPUPOBAHHBIX BCIUIECKOB. [IpHBEpKEHIBI MYyJIbCUPYIOIIETO
rpaduka CYMTAIOT, 4TO: 1) aymauTopusi TiyO)Ke 3HAKOMUTCS C OOpalieHueM u 2)
MOXHO COKOHOMHUTH CpeJIcTBa. MaTeMaThuyecKoe MOJICIMPOBAHUE MOKA3bIBAET, UYTO
OHM HE BCETJla MPaBbl.

Ouenka pexigamMHoOil mnporpamMmbl. HeoO0X0auMO MOCTOSSHHO OLIEHUBATH
PE3YNbTATUBHOCTh MPOBOAMMON pekyiaMbl. /(s 3aMepoB ee KOMMYHMKATUBHOW U
TOProBoil 3PGHEKTUBHOCTH MOIb3YIOTCS HECKOJIBKUMHU METOIaMH.

3amepovl  KOMMYHUKAMUBHOU 3P ghekmuenocmu. 3amMepbl KOMMYHUKATUBHOU
3 PEKTUBHOCTH MOKA3BIBAIOT, CKOJIb 3 (PEKTUBHYI0O KOMMYHUKAIIMIO O0ECIIeUnBaeT
00BsABIIEHHE. DTOT METOJI MOKHO HCIIOJIB30BaTh KaK J0 pa3MeIeHUs OObSIBICHHUS,
TaK U MOCcJie ero myOJuKaluuu Wik TpaHcasiuuu. Jlo pa3MeiieHus MOKHO OMPOCHUTH
TpyNIy MOTPEOUTENIeH U BBIICHUTH, HPABUTCS JTU UM OOBSBIICHHE W BBIJCISCTCS JIH
oOpamenne w3 psga mpouux. [locie pasmernieHus: OOBSIBICHUS peKIaMOAaTeNb
MOXET MPOBECTH 3aMepbl 3alIOMHUHAEMOCTH PEKJIaMbl MOTPEOUTENSIMU HIIH €€
Y3HaBAa€MOCTH KaK BUJEHHOW paHee.

3amepvr mopeosoii s¢hgpexmuenocmu. OnUH U3 CIOCOOOB 3aMepa TOPTOBOM
3¢ (PEeKTUBHOCTU peKIaMbl — CpaBHEHUE 00beMa MPOJaX C pacxojaMu Ha peKiiaMmy 3a
MPOLIEAIINN IEPUOI.

Eme omnum crocoboM 3amepa sBisieTcsl pa3pabOTKa SKCIEPUMEHTAIbHON
pexiiaMHOM mporpamMmbl. OTaen oAHOW M3 Kopropamuil pasaenusn 56 cOBITOBBIX
TEPPUTOPUN HA TPHU TPYIIBL: C BBICOKOM, CPEAHEN U HU3KOM JI0JIEN phIHKA. B miepBou
rpylnmne pacxoipl HAa peKJIaMy OCTaBUJIM Ha OOBIYHOM YPOBHE, BO BTOpOH —
YBEJIMUMUIN B 2 pa3a, B TpeThel — yBenmuuuiu B 4 pa3a. B koHue skcnepumeHTa
KOpHopamusi OmpeaeNnniaa, Kakoro oObeMa JOMOJHUTENbHBIX MPOJaX YyAajJoch
JOOUTHCS 3a CYET BO3POCIIHX 3aTpaT Ha peKiaMy. bbulo ycTaHOBIEHO, OJTHAKO, UTO C
MOBBIIICHUEM YPOBHSI 3aTpaT Ha peKJiaMy TEMIIbl pocTa cObITa 3aMEUISIMCh U YTO B
rpymIie ¢ BEICOKOU J0Jel peIHKa COBIT poc ciadee.

PexnamMa nonosiHsieTcss MepaMu MO0 CTUMYJIMPOBAHUIO CObITA U MTpOoNaraHaou.

2. CtumyJupoBaHue cObITA
Cmumynuposanue cbvlma — WCIOJIb30BAHUE MHOIO0Opa3HBIX CPEJCTB
CTUMYJIUPYIONIETO BO3JEHCTBUSA, MPU3BAHHBIX YCKOPUTH WU YCUJIUTh OTBETHYIO
PEaKIIMIO PhIHKA.
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K HUM OTHOCHUTCS CTUMYJIHMPOBAHHE MOTPEOUTENEH — ATO PACHPOCTPAHCHUE
o0pasloB, MPUMEHEHUE KYMOHOB, MPEMJIOKEHUsT O Bo3Bpare aeHer. [lpomaxu 1o
JBIOTHOM II€HE, NPEMHUH, KOHKYpPCHI, 3aY€THBIE€ TAJIOHbl U JEMOHCTPALMH TOXKE
ABJISIIOTCS.  CTUMYJISITOpaMH. PaccMOTpUM OCHOBHBIE CpPEICTBA CTHUMYJIHMPOBAHUS

noTpebuTenei, Tabnauma 4.

Tabnuya 4

CpencTBa CTUMYJIUPOBAHUS TTOTpeOUTEICH

OCHOBHBIE CPEJICTBA

XapakTepuCTHUKa

PacnpocTpanenue o6pa3ios

DTO mpeayiokeHHue ToBapa MNOTpeduTensM OecIiaTHO
Wi Ha 1poOy. OOpasnbl MOTYT PAa3HOCHTH IO MPHHIUIY «B
KXY JBEPH», pACChLIaTh MO TMOYTE, pa3dgaBaTh B Mara3uHe.
WX MoTryT BpyYarthb MpH MOKYIKE KaKOT0-JIMOO APYroro ToBapa,
OOBITPBIBATE B PEKIAMHOM TPEIJIOKEHUH. ITO  CaMbIit
3O PeKTUBHBIA W JOPOrOl Croco0d MpeaCcTaBICHUS HOBOTO
TOBapa.

[IpumeneHnue KynmoHoB

Kynouer mpenctaBisitor co0oil cepTU(UKATHI, JTAIONINe
NOTPEOUTENI0 TMpPaBO Ha OTOBOPEHHYID JKOHOMHUIO TMPHU
MOKYIIKE KOHKPETHOTO ToBapa. KymoHbI MOKHO pacchuiaTh IO
nouTe, MpUJiarath K APYrdM TOBapam, BKIIOUYaTh B PEKIAMHBIE
o0bsBieHns. OHU MOTyT oOKa3aTbCsl APOEKTUBHBIMU IS
CTUMYJUPOBaHUsL COBITA 3penoro (PUPMEHHOTO TOBapa WM IS
MOOIIPEHUS TOTpeOrTENeH OnMpoOOBaTh HOBUHKY.

VYnakoBka o J-IOTHOU ILIEHE

DTO MOXeT OBbITh yIaKoBKa IO HOBOW IIEHE, KOTJa IO
CHI)KCHHOH IIeHe TPOJAI0T OJWH BapUAHT pac(acoBKU TOBapa
(Hampumep, nOBE TMAa4ykd 1O II€HE OJIHOM) WM yIaKOBKa-
KOMIUIEKT, KOTJa MpOAal0T HA0Op M3 ABYX COIYTCTBYIOIIUX
TOBapoB (Hampumep, 3yOHas merka u nacta). Madopmamuio o
JILTOTHOU OCHC INOMCHIAKOT Ha O3THUKCTKC WK HA YIIAKOBKE
ToBapa. Takoil MeTO Jydllle CTUMYJIUPYET KPAaTKOBPEMEHHBIIN
pocT cObITa.

[Tpemun

OTO TOBap, MpeiaraéMblii MO JOBOJBHO HU3KOW IIEHE
Wi OECTIaTHO B KaueCTBE MOOMIPEHUS 3a MOKYIKY JPYroro
toBapa. IlpemMus «mpu yImakoBKe» COMPOBOXKIAET TOBAp,
HaxoJsiChb BHYTPU WM CHApy:XM YIIAKOBKH. becruiatHas
MOYTOBAs MPEMHUS — 3TO TOBApP, BBICHUIAEMBIA MOTPEOUTEIISAM,
KOTOpbIE TMPEACTaBWIM JOKAa3aTeIbCTBO IMOKYNKHA TOBapa,
HaIlpuMep KPBIIIKY OT KOPOOKH.

3adyeTHEIE TaJIOHEI

OT10 cnenuuaecKkuii BUI IPEMHUH, KOTOPYIO TIOJYJar0T
NOTPEOUTENH MPH COBEPIICHUH MOKYNKH. TaloH OHU MOTYT
0OMeHSTh Ha TOBap. TOProBIIbl, MPUMEHSIOIINE 3aUE€THBIE
TaJIOHBI NICPBLIMU, O6BI‘-IHO MMPUBJICKAIOT HOBYIO
JOTIOTHUTENBHYIO KIIMEHTYpy. OHAKO YacTo 3a4eTHbIE
TaJIOHBI 000paYNBAIOTCS 00Y301 IS BCEX.

110




HeoOxomumo cTuMynupoBaTh Takke chepy TOProBiId. YMECTHBI 3a4eThl 3a
3aKyIMKYy, MPEJOCTABICHUE TOBApOB OECIIaTHO, 3a4€Thl AWJIEpaM 3a BKIIOYECHHE
TOBapa B HOMEHKJIATypy. Mcmonap3yloT mpoBeIeHre COBMECTHON pEKJIaMbl, Bblady
npeMuii, KOHKYpPChl TujiepoB. BaXxHO CTUMyNIHMpOBaHHE U COOCTBEHHOI'O TOPIOBOIO
nepcoHana.

K cpencrBam crumynupoBanusi cObiTa mpuOeraeT OOJBIIMHCTBO OpraHu3aluil.
O0beM CTUMYTUPOBAHUS OBICTPO PACTET MO PsAY IPUYUH, & UMEHHO:

- (pupMBI BOCIPUHUMAIOT CTUMYJIMPOBAHKE KaK 3PPEKTUBHOE OpYIHe COBITA;

- Bce 0oJIblIle MEHEHKEPOB OBJIAACBAIOT CPEACTBAMH CTUMYJIUPOBAHUS COBITA;

- PYKOBOJICTBO YCHJIMBAET JAAaBJICHUE HA MEHEKEPOB, TPEOys pocTa cOBITa;

- KOHKYPEHTBI 3aHUMAIOTCS ACSITEIbHOCTBIO 110 CTUMYJIMPOBAHUIO COBITA;

- IOCPETHUKU TPEOYIOT OOJIBIINX YCTYMOK CO CTOPOHBI MPOU3BOAUTENEH;

- 9(ppeKTUBHOCTH pEKIIaMbI TTAIACT U3-3a €€ OOMIIUS U POCTa U3JEPIKEK.

CrumynupoBanue cobiTa Hanbosee YPPEeKTUBHO B COYETAHUU C PEKIIAMOM.

3agauMm  cTUMYJHPOBAHMSA CcObITA BBITEKAIOT M3 3aJad  MapKETHUHrA.
KoHkpeTHble 3a1auu CTUMYJIMPOBAaHUS OyAyT pa3IMYHBIMU B 3aBUCHUMOCTH OT THIa
nesneBoro peiHka. Cpeau 3a/1ay CTUMYJIMPOBAHUS MOTPEOUTENel — moolipeHue ooee
MHTEHCUBHOI'O UCIIOJIb30BaHUS TOBApa U MOKYIIKH €ro B 0osiee KpynHou pacacoBKe,
noOyX/IeHHE JUI, HE MOJIb3YIOIIMXCSA TOBapOM, OMPOOOBATH €ro, MPHUBJICUECHUE K
HEMY TeX, KTO TIOKYNaeT MapKuh KOHKYpPEHTOB. I[IpuMEHUTENbHO K PO3HUYHBIM
TOProBLAM — 3TO MOOIIPEHNE UX HA BKIFOYEHHE HOBOI'O TOBAPA B CBOM aCCOPTUMEHT,
Ha TMoAJepkaHue 0oJjiee BHICOKOTO YPOBHSI 3allacOB TOBapa M COIMYTCTBYIOLIUX €MY
u3nenuii. Kpome Toro, 3To moJpblB MEp CTUMYJIUPOBAHUA, KOTOPbIE HMPUMEHSIOT
KOHKYPEHTBI, ()OPMUPOBAHHE Yy PO3HUYHBIX TOPTOBIIEB MPUBEPKEHHOCTH Mapke,
MPOHUKHOBEHUE CO CBOMM TOBAPOM B HOBBIE PO3HHYHBIE TOPrOBbIE TOYKU. UTO *Ke
KacaeTcsi COOCTBEHHBIX MPOJABILOB, TO 3TO — MOOUIPEHUE MOJAECPKKH UMH HOBOTO
TOBapa WX HOBOM MOJIENH.

Pemenue 3amay  CcTUMyNHMpOBaHUSI COBITA JOCTUTAETCA PazHOOOPa3HbIMU
cpenctBamu. Ilpu BpIOOpE MX YUMUTHIBAIOT M THUM PHIHKA, U KOHKPETHBIEC 3a/1aud B
chepe  CTUMyIUpOBaHUS  cObITa, U  CYIIECTBYIOIIYIO  KOHBIOHKTYpPY, H
pPEHTA0EIbHOCTh KaXKI0TO CPEJICTBA.

IIporpamma crumyJaupoBanusi cObiTa. YTO Kacaercs KOMIUJIEKCHOM
IPOrpaMMbl CTUMYJIMPOBAHMUSI, TO B OTHOIIIEHUH HEE pa3padOTUMK TUIaHa MapKEeTHUHTa
JOJKEH MPUHATH PAJ TOTOTHUTEIBHBIX PEIICHHH.

1. Unmencuenocmo cmumynrupoganus. HeobXonuMo MPUHATH PEIIEHHE O TOM,
CKOJIb WMHTEHCHUBHOE CTUMYJIUPOBAHUE NPEIOKUTh. JlJig ycrexa MeponpusaTus
HEOOXOUM OIpeleCHHBI MUHUMYM CTHUMYJIHpoBaHus. CyIIecTBYeT MOPOTOBBI
YPOBEHb YCHIIHM, HUXKE KOTOPOro Pe3yiabTaToB BOooOIIe HE OyaeT. OueHb CUIIbHBIN
CTUMYJ obecrieuuT OoJblie MPoAaXK, HO IPU MaJar0IIeM TEMIIE pOCcTa CObITA.
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2. Venosus yuacmus. CTUMyYIBI MOTYT OBITh MPEJIOKEHBI BCEM HIIM TOJIBKO
KaKUM-TO OCOOBIM Tpymnnam Jull. Tak, IpeMUH MOKHO MPEJIOKUTH TOIBKO TEM, KTO
CHAET KPBILIKA OT KOPOOOK.

3. Cpeocmea pacnpocmpanenusi c8e0eHull 0 Npocpamme CMUMYIUPOBAHUSL.
HyxHo pemmth, kKakuM 00pa3oM paclpOCTpaHITh CBEACHHUS O CBOEH Mporpamme
CTUMYJIMPOBAHUS, MOACTETUBATh UHTEpeC K Heil. KymoHbI ¢ mpeaioxkeHueM CKUIKH
MOKHO PacHpOCTpaHsATh 4Yepe3 Mara3uHbl, MO IMOYTE WJIM C IMOMOIIbIO CPEJICTB
pPEKIIaMBI.

4. mumenvnocms npocpamMmul  cmumyaupoganusd. Ecam  AIUTENBHOCTH
MEPOIPHUATHSI IO CTUMYJIHPOBAHUIO COBITA CIMIIKOM KOPOTKa, MHOTHE OTPEOUTEH
HE CMOTYT BOCMOJIb30BaThCS MpeuiaraéMbIMU BbIrogamu. Ecnu ke Meporpusitue
CIIMIIKOM pAacTSIHYTO IO BPEMEHH, NPEIIOKEHHE TMoTepseT CcBol ek,
TOJIKAIOIIUN Ha HEMEJIJICHHBIC JICHCTBUS.

5. Bvibop épemenu 051 npO8eOeHUs MEPONPUAMULL NO CIUMYIUPOBAHUIO CObLMA.
Heobxoaumo BbIOpaTh KajJ€HAAPHBIE CPOKM MPOBEACHUS MEPONPUITHI IO
CTUMYJIMPOBAHUIO. DTUMH CPOKaMU OYIyT PYKOBOJCTBOBATHCS M MPOU3BOJCTBO, U
ciyx0a cObITa, U ciyx0a ToBapoaBMXeHHs. KpoMe Toro, MoxeT moHagoOUThCs U
OpOBEICHUE HE 3allJJAHMPOBAHHBIX paHEe MEPONpUATHUM, YTO MOTpedyer
HaJaXKUBaHUS B3aUMOJICUCTBUS B OU€Hb KOPOTKUE CPOKH.

6. brooocem wna cmumyrupoganue covima. CMETYy Ha MEPONPUATHSA TIO
CTUMYJIHPOBAHUIO COBITA MOXHO pa3padoTaTh ABYyMs criocodamu. MoXHO BeIOpaTh
KOHKpPETHBIE Mepbl U 00CUMTaTh WX CTOMMOCTh. OJHAKO dYalle AacCUTHOBAHMS
OTIPE/ICIISAIOTCA B BUJIE MPOIIEHTA OT 0011Iero OroIKeTa.

IIpeosapumenvnoe onpobogsanue npozcpammuvl cmumyruposanus covima. Ilo
BO3MOXHOCTH BCE€ HCIOJb3yeMblE CpPEICTBA CTUMYJIUPOBAaHUS COBITA CIEIyeT
MpeBAPUTENILHO ONpPOOOBaTh, YOEAUTHCSA, YTO OHHM MOAXOASAT M OOECIEeUHBAIOT
HEO0OXOIUMbIE€ CTUMYJIBI.

lIpemeopenue 6 owcusnb npocpammvl cmumyaruposanus covima. Ha xaxpoe
MEPOIpUSATHE [0 CTUMYJIUPOBaHUIO cObITa (¢upMe cieayeT pa3padbaTbiBaTh
OTJIETIbHBIN IJIaH, OXBATHIBAIOIIMI KaK MOJArOTOBUTEIBHBIN MEPUOMA, TaK U MEPUOA
akTUBHOW paloThl. [loAroTOBUTENBHBIN MEpUOA — 3TO BpeMs ISl MOATOTOBKU
MEPOTIPUATHUH.

Oyenka pe3y1bmamos npocpamMmvl CMUMyauposanusi covima. Pemaromiee
3HaYeHUE MPUHAICKUT OIICHKE Pe3yJbTaTOB MPOrpaMMbl CTUMYJIMPOBAHUS CObBITA,
OJTHAKO €W PEeIKO YAEINSAIOT JOHKHOE BHUMaHHE. MOXXHO HCIOIb30BaTh HECKOJIBKO
MeTo/10B. Yarlie Apyrux Mmosb3yloTcs METOIOM CpaBHEHUS MoKa3aTesel cObITa 110, B
XOJI€ U MOCJIE€ IPOBEJCHHS POTPaMMbl CTUMYTHPOBAHUSI.

[lycte nmo mpoBenenusi kammanuu ¢upma 3anumana 10% peiHKa, B XoJe
nporpammel — 20%. Cpa3zy nociie OKOHYaHUsI KaMIIaHUU J0JIs1 pbIHKA yrana 10 5%, a
4yepe3 HEKOTOopoe BpeMst noaHsuiack A0 15%.

[Io okOHYaHWMM KaMIlAaHUU COBIT YIaj, MOCKOJBKY MOTPEOUTENId HEKOTOpPOe
BpeMsi MOJB30BAJIMCh HAKOIUIEHHbIMU 3anacamu. Crabunuszanus Ha ypoBHe 15%
CBUJIETEIBCTBYET O TOM, YTO (pupmMa MpHoOpesa ONpeeIeHHOE KOJIUYECTBO HOBBIX
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MOJIh30BaTeNe cBoero ToBapa. Ecimu Obl 10ysi phIHKA HE W3MEHUJIACh, 3TO 03HAYAJIO
OBI, YTO MporpaMMa CTUMYJMPOBAHMS HE JaJia I0JITOBPEMEHHOTO pe3yybTarTa.

Korma HeoO0XOIMMO TMOJYyYUTh JOMOJHUTEIBbHYIO WHOOPMAIIMIO, MOXKHO
IPOBECTH OMPOCHI TMOTpPEOUTENEH, YTOOBI BBISICHUTh, MHOTHE JIM U3 HUX
MPUIIOMUHAIOT KaMIaHUM CTUMYJHUPOBAHHUS, YTO OHU JyMaldi B MOMEHT HX
MPOBEICHUSA, MHOTME JM BOCHOJIb30BAIMCh MPEMNJIOKEHHBIMUA BBITOJIaMH, Kak
CKa3zajach KaMIIaHWS Ha MX MOCJEAYIOIIEM IOKYNaTEIbCKOM IMOBEACHUM B YacCTH
BbIOOPA MapoK.

Meponpuatuss 0 CTUMYJIUPOBAHUIO COBITA MOXKHO OIIEHHWBATH C IOMOIIIBIO
AKCIEPUMEHTOB, B XO0JI€ KOTOPBIX M3MEHSIIOT 3HAYUMOCTh CTUMYJA, JJIUTEIbHOCTh
€ro JICHCTBUS.

3. Ilponarannga

[Ipomaranma — 3TO MOIIHOE CPEJCTBO CTUMYIUPOBaHUs. [Iponasanda BKIHOYAET
B ce0s1 UCTIOIB30BaHUE PENAKIIMOHHOTO, @ HE TNIATHOTO MECTa MJIM BPEMEHHU BO BCEX
CpeICTBaX pacmpocTpaHeHus HH(pOpMAaIMK, TOCTYIHBIX JJI YTSHUS, IPOCMOTpa WIH
MPOCITYIIMBAHMSI CYIIECTBYIOIUMHU WM MOTEHIMATGHBIMA KIUSHTaMH (UPMBI, IS
pelIeHUsT KOHKPETHON 3a]JauH — CIIOCOOCTBOBATH IOCTHIKEHHUIO TTOCTABIICHHBIX IICJICH.

[Tpomaranioil MOMB3YIOTCS ISl TIOMYJISIPU3AlMA TOBApOB, JIUI, MECT, HJIEH,
JCSTEIIbHOCTH, OpTaHM3allMii M Jake NeNbIX CTpaH. TOpProBbIE AacCOIUAINH
npuoOeraloT K mpomarasHie it (GopMupoBaHHsS WHTEpEca K HOBBIM TMPOAYKTaM,
OpraHu3aluu — JUIl TPUBICUEHUS BHUMAHHUS WU JUJII  HCTIPABIICHUS
HEOIaronpusiTHOTO MPEACTaBICHUS O ceOe, CTpaHbl — JJIsl MPUBIICUYEHUST TYpPUCTOB,
WHOCTPAHHBIX KAMUTAJIOBIOKEHUN ¥ i1 oOecrieueHus: cebe MEeXITyHapOHOM
MOJIIEPKKH.

[Ipomaranma BXOAWUT COCTaBHOM dYacTbio B 0OoJjiee IIMPOKOE TOHSATHE
NEATEeIbHOCTH I10 OpraHu3alid OOIIECTBEHHOTO0 MHEHHUs (MaONMK pPHIICHIITH3).
KakoBbl ee 3amaun? OOecrieunth QupMe OJaroxenareabHyl0 HW3BECTHOCTh M
POTUBOJICHCTBOBATh PACIPOCTPAHCHUIO HEOIArOMPUATHBIX CIYXOB U CBEICHUI.
JUis pemieHuss STUX 3adad OTHEbl M0 OPTraHMU3alMHd OOIIECTBEHHOTO MHECHHSI
MOJIE3YIOTCSI HECKOJIBKMH CPEICTBAMHU:

1) ycraHOBI€HHE U TIOIFICpKAHKE CBsI3ei ¢ mpeccoid. Llenb 3Tol nesTenbHOCTH —
pa3MelIeHHe CBEJIEHUH B CPEICTBAaX MacCOBOM HWH(OpPMAIMH AJsl TPHUBICYCHHSI
BHUMaHUS K JIMIAM, TOBapaM MJIH YCIIyTaM;

2) ToBapHas mpomaraHaa. JlesaTenbHOCTh, OOBEAMHSIIONIAs pPa3HOOOpa3HbIE
YCWIIHSI TIO TIOMYJISIPU3AIMHA KOHKPETHBIX TOBAPOB;

3) ofOmedupMenHas KOMMYyHUKauusa. JledATenbHOCTh, HallpaBlCHHAas Ha
obecniedueHre 6osee ryoOKOro NOHUMAaHUs OOIECTBEHHOCTHIO CIEUPUKU (DUPMBL

4) 1o66m3m. PaboTa ¢ 3aKoHOMATENSIMU U TIPABUTEIIHCTBEHHBIMI YNHOBHUKAMU
C IEJBI0 JOOUTHCS YCUIICHHS KAaKOTO-JTM00 3aKOHA WIJIA HE JIOMYCTUTh €r0 TPUHATHUS;

5) xoHCynbTHpOBaHWE. Bpimada pexkoMeHaanuii PyKOBOJCTBY IO BOMpPOCAM
OOIIIECTBEHHON 3HAYMMOCTH, TTOJIOXKEHHS 1 00pasza (GUpMBI.
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CrnenuanMcThl O MpoTaraHjae OOBIYHO COCPEAOTOYCHBI HE B  OTIENC
MapKeTuHra (GUpPMBbI, a B OTHENE MO0 OpraHu3alu OOUIECTBEHHOTO MHeHus. Ero
COTPYAHHMKHU HACTOJIBKO 3aHSATHI pabOTON € Pa3IUYHBIMUA KOHTAKTHBIMH ayJUTOPUSIMHU
— aKIIMOHEepaMHU, COOCTBEHHBIMH CIIyKalllMUMH, 3aKOHOAATENISIMH, MPEICTABUTEISIMU
TOPOACKHX BJIACTEH, YTO O MMpONAraHie, IPU3BaHHOM COAEHCTBOBATh PELICHUIO 33/1a4
TOBApHOTO MAapKETHUHIra, MOTYT W 3a0bITh. UTOOBI 3TOr0 HE CIY4HJIOCH, CIEAYET
BKJIFOYMTH CIIEIIUAIMCTA IO MPOIAraHJie U B IITAT OTAE]Ia MAPKETHHTA.

[Iponarangy HEpeAKO Ha3bIBAIOT NAAUYEpHIIEi MapKeTHUHTra, TaK Kak
OOJBIITMHCTBO OPTAHU3AIINN MTOJTH3YETCS €10 OTPAHUYEHHO U JIOBOJIBHO PEIKO. A Belb
MpoIaralja MO>KeT BO37CHCTBOBATh Ha YPOBEHBb OOIECTBEHHON OCBEIOMIICHHOCTH,
1 000MIeTCS 3TO BO MHOTO pa3 JCIIeBIe, YeM peKiiaMa, MOCKOIbKY (prupma mpsiMo He
ommaynBaer ee. OrmaumBalOTCs TOJMBKO paboTa TEpCOHAlla ©  PacChLIKa
MPOIMAraHUCTCKUX MaTepuayiioB. Eciu ¢upMa moATOTOBUT MHTEPECHBIM MaTepua,
€ro MOT'yT HCIIOJb30BaTh Cpa3y BCE CPEACTBA paclnpocTpaHeHUss MHGOpMAIH, YTO
PAaBHO3HAYHO SKOHOMHMHM MWUIMOHHBIX 3aTpaT Ha pekiaMy. boiee Toro, marepuaty
ATOMY MOBEPSAT OOJIbIIIE, YEM PEKIIaMe.

IloctanoBka 3agay mnpomaranabl. llepenq mnpomaranmoii HEOOXOAUMO
NOCTAaBUTh KOHKPETHbIE 3a7aun. Hanpumep, mycTh HyKHO COIEMCTBOBATH PELICHUIO
JIBYX OCHOBHBIX MapKETHHIOBBIX 3ajau: 1) yOenuTb pPOCCUSIH, YTO TOTpeOJIeHHE
0€3aJIKOTOJILHOTO TMHBA — OJHO M3 MPHUATHBIX 3aHATUNA, CBOWCTBEHHBIX XOPOIIEH
KU3HH, U 2) CO3MaTh MPHUBJICKATEIBHBIN 00pa3, a 3a0/HO W YBEIWIUTH JOJIIO PHIHKA
OTEYECTBEHHBIX COPTOB.

[lepen mponaranjoil B TAKOM CITy4ae CTaBATCS CIEAYIOIINE 3a1a4u:

- TIOJITOTOBUTH CTAThH O 0E3aJIKOTOJIPHOM IMHUBE U 00ECTIEUNTh UX Pa3MEIICHUE B
BEIYLIUX )KypHAJlax U ra3erax;

- TMOATOTOBUTH CTaThU O IEJEOHBIX CBOMCTBAX O€3aJIKOTOJIBHOTO THBA H
aZpecoBaTh 3TU CTAaTbU MEAUKAM;

- pa3paboTaTh CHEUUATBHYIO MPONAraHIMCTCKYI0 KaMIIAHWIO JUIsl pPbIHKA
COBEPUICHHOJIETHEH  MOJIOJIEKHU, CTYJIEHUYECKOTO  PBIHKA, TOCYAapCTBEHHBIX
YUPEKACHUN U pa3HbIX ITHUUYECKUX COOOIIECTB.

Ha ocHoBe mocTaBlieHHBIX 3aJlad HEOOXOAMMO BbIpaOOTaTh KOHKPETHBIE LIEJIH,
YTOOBI UMETh BO3MOKHOCTh OLIEHUTD PE3YJIHTATHI.

Bbi0op nponaraHaucTCKUX o0pamieHuii 1 MX HocuTesed. Crieluanucty 1o
Mporaraljie HeoOXOAMMO OTPEICINTh, B KAKUX WMEHHO HHTEPECHBIX MaTepHaiax
cleAyeT pacckaszarb o ToBape. lIpeamonioxkum, 4TO CpPaBHUTENBHO HEU3BECTHBIN
YHUBEPCUTET XOuUeT J00uUThCSA Oosiee IIMPOKOM OOIIECTBEHHOM Y3HaBaEMOCTH.
Cnenuanucty Mo mporaradje NpelICTOUT OThICKATh COOTBETCTBYIOIIME MATEpPUAIIbI,
KOTOpPbIE MOXHO HCIOJIb30BaTh JUIsi 3TOM 1eiau. Bo3MOXHO, y KOro-to u3
Mperno/iaBaTesield By3a HEOOBbIYHAST UCTOPUS JKU3HHU, & MOXKET OBbITh, KTO-TO M3 HUX
paboTaeT HaJ HEOOBIYHOUW Temoil. Bo3MOXXHO, B YHUBEPCUTETE YUTAIOT HEOOBIUHBIE
KypCchl WJIK B €ro CTYIATOPOJKE MPOUCXOAAT KaKue-TO HMHTepecHble coObiThsa. Kak
NpaBuiIo, B pe3yJbTaTe IMOUCKOB OOHAPYXMBAIOT COTHU TEM, KOTOpPbHIE MOXKHO
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paszpaboTtath st ipecchl. OTOOpaHHBIE MaTEPHAIBI JODKHBI MPEACTABISATH UMEHHO
TOT 00pa3, KOTOPBIN By3 XOYET CO3/aTh.

Ecnmu MarepwanoB HEIOCTaTOYHO, CHEIHMATUCT 1O TMPOIMaraHjae MOXKET
NPEIOKUTh TPOBEACHUE MEPONPHUATUH COOBITHMHOTO XapakTepa. B momoOHBIX
CJlydasix CIEIMATUCT MO MpoIaraHie He WIIeT HOBOCTEH, a caM co3aaeT ux. MoKHO
BBIIBUHYTh WJCIO0 TPOBEACHUS B YHHUBEPCHUTETE KPYMHOW HAyYHOW KOH(EpeHInH.
Kaxxnoe Takoe mepompustHe — 3TO BO3MOXKHOCTH CO3/1aTh MHOKECTBO Pa3HBIX
MaTepUasoB.

HckyccTBO  pa3pabOTKH  MEPONPHUATANA  COOBITUMHOTO — XapakTepa HMMEET
0COOEHHO OOJIBIIIOE 3HAYEHWE I MPOIMAaraHibl KamMmaHuW 10 cOOpy CpelcTB
HEKOMMEpYeCKUMH  opraHu3arusiMu.  COOpIIMKA  TOKEPTBOBAHWM  CO3AIH
OTPOMHBIA pemnepTyap CHeNUaTbHBIX MEpPONPUATHH, TaKuX, KaK IMPOBEIACHUE
TOP>)KECTBCHHBIX  IOOMJICEB, XYJOKECTBEHHBIX BBICTABOK, ayKIMOHOB. ITO
OmaroTBopUTEIbHBIE KOHIIEPTHI, TypHUpPEl KBH, pacnpomaku KHUT W KOHIUTEPCKUX
U3JIENIUN, KOHKYPCHI, SPMapKH, TIEMOHCTPAIIUHA MO/I.

IIpeTBOpeHne B *KU3HB MJIaHA nponarauabl. [IpoBeneHne nmpomnaraHauCTCKUX
MEPONPHUATHI 3aCITy’)KHBaeT 0coboro BHUMaHusi. Hampumep, TpebyeTcst pa3MecTHTh
MaTepuaibl B CpPEACTBaX paclpocTpaHeHus uHpopMaluu. BennkonaenHplii MmaTepua
pasMecTuTh Jerko. OpHako OOJBIIMHCTBO MATEPUAIOB  HENB3sl  Ha3BaTh
BEJIMKOJICITHBIMHU, a 3HAYUT, OHU MOTYT U HE MOJIYUIUTh «I00po» peaakTtopoB. OaHUM
W3 IICHHBIX KAa4YEeCTB CIEIUAIUCTa MO MpOIMaraHie SBISETCS yMEHUE HATaKUBATh
JUYHBIC CBSI3M C PEAAKTOPAMH CPEJICTB pacmpocTpanenus mHpopmarmu. Hepemko
CHEIUATNCTHI TI0 TPOTAraHae — 3TO OBIBIIHME KYPHATUCTHI, KOTOPHIC JTUYHO 3HAIOT
MHOTHX pEJaKTOPOB, 3HAIOT, YTO TeM HyXHo. CrHenuaaucT MO0 MpoIaraHie
paccMaTpUBaeT PENAKTOPOB CPEACTB PACTIPOCTpaHECHHs] MHPOPMAIMKM KaK PHIHOK,
KOTOPBIA HEOOXOAMMO YIOBJIETBOPUTH, YTOOBI M B JAJbHEHIIIEM OTH PEIAKTOPHI
MOJIE30BAJIMCH MMOCTABISIEMBIMU (PUPMOH TIPONIAraHIUCTCKUMHU MaTepUATIaAMHU.

Ouenka  pe3yJbTaTOB  NPOMATAHIAMCTCKOW  JeATEeJbHOCTH. Brman
Ipomnaransl B IEATEIHHOCTh (PUPMBI OIICHUTH TPYIHO, TOCKOJBKY €€ HCIIOIh3YIOT B
COUETAHWHM C JAPYTMMHU CPEICTBaMH CTHUMYJIHpoBaHUs. CaMmblii MPOCTOM METO.
ompeneneHuss JSPQPEKTUBHOCTH TMPOMAraHAbl — 3aMep HUCId KOHMAKMO8 C
Mamepuaniom, Pa3MEIICHHBIM B CPEICTBAaX paclpoCTpaHEHHs HH(OpMAaIHH.
Crieruanuct mepeaaeT KIMeHTY TT0I00PKY BBIPE30K M CBEJCHHI 000 BCEX CpeICTBaxX
pacnpocTpaHeHuss WHGOPMAIMU, WCIOIL30BABIIMX MaTepuas o ToBape. OH
COTIPOBOXK/IAET €€ OIEHKOW CTOMMOCTH JKBHBAJICHTHOW IIATHOM PEKJIaMbl, KOTOpPAs
OOBIYHO B COTHU pa3 JOPOXKE.

[TonoOHBIE 3aMephl UKciia KOHTAKTOB HE OYEHBb YAOBJIECTBOPSIOT KiaueHTa. OHU
HE JAl0T MPEICTABJIICHUS HU O YHCIE JUI, (PAKTUYECKH YUTABIIUX WA BUJEBIINX
oOparieHrie, HI 0 TOM, Ha KaKWe MBICIU OHO HaBeJo 3THX Jtonei. OTCYTCTBYIOT H
ceaeHuss o0 ayauTopuu. bosiee wWHPOpPMATHBHBI 3aMepbl MEPEMEH B YPOBHIX
OCBEIOMJICHHOCTH O TOBape, MOHMMAaHWUU €r0 CYIIHOCTH U B OTHOIIECHUH K HEMY,
SIBUBIIIUXCS PE3YJIbTATOM IMPOMAraHIuCcTCKON Kammanuu. OTHAKO CaMBIMU [IEHHBIMU
SBIIIIOTCS 3aMepbl BO3/ICHCTBUS HA YPOBHH MPOJAX U MIPHOBLIH.
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TECTOBBIE 3AJAHUA K MOAVYJIIO 3

B mapremunee mogap noHUMaemcs Kax

a) TPOIYKT TOBapa, MPOU3BEIEHHBIN JIIsi 0OOMeHa

b) dusznueckuit 0ObEKT

C) HaOOp CBOWCTB, MO3BOJISAIOLIUX PEIIUTH IPOOIEMBI TOTPEOUTENS
d) Bce OTBETHI BEpPHBI

. Konxypcol, npemuu u nbecomul A61510mcs cneyupuyeckumu npuemamis.
a) OpsIMOTO MapKETUHIa

b) mpomnaranbl

C) pEeKJIambl

d) crumynupoBaHus cObITA

. K kananam nuunoti KOMMYHUKAYUYU MONHCHO OMHECU
a) OOIIeHHEe OJTHOTO JIUIA C AyAUTOPHUEH

b) npsMyro MOYTOBYIO PEKIIaAMy

C) peKiIamy IO TEeJICBUICHHUIO

d) meudatHyro pekiamy

. Inasnoe omnuuue nponazanovi om pekiamol 8.
a) ee IUIaTHOCTH

b) ee nMuHOM XapakTepe

c) ee OOILIECTBEHHOM XapaKTepe

d) oHa He omTauynBaeTCs

. Komnnexc mapxemuneo8vix KOMMYHUKAYUL COCTIOUM U3:
a) TSATH PJIEMEHTOB

b) 1mecTu 3J€MEHTOB

C) IEBSTH DJIEMEHTOB

d) Tpex snemMeHTOB

. K cmumynuposanuto covima modicHo omuecmu:
a) KOHKYPCHI C MMOJIapKaMu

b) OecnpourpsIIIHbIE JIOTEPEU

C) 3a4eTHbIC KyNOHbBI, CKUIKH

d) Bce BhIILIEIEPEUUCICHHOE

. B pamxax «kanana pacnpedeneHusny nocpeoHux:

a) TPHUCYTCTBYET BCEr/a, KOrja BiaJIeHHE TOBAPOM MEPEXOJIUT U3 PYK B PYKH
b) crouT Mexay IpPOU3BOAUTENIEM U KOHEYHBIM MOTpeOUTeneM
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C) TpPUCYTCTBYEeT TOJBKO TOTAA, KOTHAa [UIsi TIPOJABIDKCHHS TOBapa
MCTIONIB3YIOTCSl HECKOJIBKO KaHAJIOB
d) 91O TOT, KTO MOKYyMHaeT MpsMo Ha padbpuke

8. Texnonoeus nabaux puneiuin3 6Ka0yaem:
a) aHaIu3, UCCIEeOBaHMS U TIOCTAHOBKY 3a/1a4
b) pa3paboTKy MPOrpaMMbl U CMETHI
C) OCYUIIECTBJIIEHME NPOrpaMMbl  OLEHKY pe3yJbTaToB U  J0pabOTKy
MIPOrPaMMBbI
d) Bce BbIIIETIEPEUNCICHHOE

9. K npeumywecmeam cneyuanusupo8anHo20 PeKIAMHO20 aA2eHMCMEa MONCHO
omuecmu.:
a) 3HAYUTETHHBIA MPAKTHYECKHUHA OTBIT areHTCTBA
b) COTpYIHUKH 3aMHTEPECOBAHBI B YCIIEXE MEPOIPHITHIA
C) 2KOHOMHUIO CPEJICTB
d) Bce BhIIIENIEPEUUCTICHHOE

10. IIpusedenue moeapa 6 coomeemcmeue ¢ 3anNpPOCamiu HOKYNamesus — dMo
npumep.
a) OpHEHTALUU Ha PHIHOK
b) opueHTaMK Ha TPOAAKY
C) MapKETUHTOBOW OpUEHTALUU
d) opueHTanMM Ha TPOU3BOJCTBO TOBapa
€) OpHEHTAlUU Ha CIPOC MOTpeOuTENs

11. Yuacmue 6 medcOyHapOOHbIX 8bICIMABKAX NO3BOAAEM!
a) CHU3UTH U3JEP)KKU MTPOU3BOJICTBA
b) mpuBIeYs BHUMAHUE MIHPOKON OOIIIECTBEHHOCTH K JOCTH)KCHUSIM (UPMBI -
CO3/1aTh CBOM UMUK, 3aKTFOYaTh KOHTPAKTHI
C) CTUMYJIUPOBATH JCIOBBIX TAPTHEPOB
d) onpenenuth 3phHEeKTUBHOCTH PEKIaMBI

12. K ycnyeam 6onee npumenumsl ciedyowue cpeocmea CIMUMyaupo8anus.
a) pekiama
b) mpomnaranma
C) CTUMYJHMPOBaHUE COBITA
d) nwunas mpomaxa

13. Ilabaux puneiiwns smo:
a) CHeuuaIu3upOBaHHBIE BHICTABKU
b) mnepcoHalbHBIE MPOJAKHU
C) CBSI3U C OOUIECTBEHHOCTHIO
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d) mpomaranga

14. B cnyuae eciu nompebumenu 3Haiom MOAbKO HA36AHUE MOBAPA, OHU
HAX0O0SIMCSL 8 COCMOSHUU.
a) HEOCBEJIOMJICHHOCTH
b) ocBemoOMIIEHHOCTH
c) OsaropacrtoioKeHUs
d) 3HaHMA

12. ObazamenbHbIM IneMEHMOM NPOYECCa KOMMYHUKAYUU OONHCEH ObIMb.
a) pekiama
b) crumynupoBanue cObITa
c) oOparHas CBSI3b
d) Bce mepeuyuciaeHHbIE

13. B npomusosec nuyHOU Npooadxce U CMUMYIUPOBAHUIO NPOOANCU DEKIAMa U
nponazanoa (nabaucumu).
a) SIBJISIFOTCS IPUMEPAMH CTPATETUH MPOTATKUBAHHMS
b) SBISAIOTCS MPUMEpPaMU CTPATETUN TTPUBIICUCHHSI
C) HarleleHbl Ha KOHKPETHBIE KaHAJIBI pacIpe/IeICHHS
d) HameneHsl Ha HYXX]IBI TIEJIEBOTO PHIHKA

14. lupoma HomeHKIamMYPbL MOBAPOE OMPAHCACT!
a) KOJIIMYECTBO BapHMaHTOB U COPTOB OTIEIBHOIO TOBapa B paMKax
ACCOPTUMEHTHOU I'PYIIIIbI
b) 0OIIyI0 YUCIEHHOCTh ACCOPTUMEHTHBIX TPYIII
c) olecrieueHne NpUOBLIN TPEATPUATHUS
d) olecrieueHre KOHKYPEHTOCIIOCOOHOCTH MPEANPUITHS
€) BCE OTBETHI BEPHBI

15. Pexnamupys moeap, npooagey O0O0AHCEeH BbICMYNAmMb C YMEEPHCOCHUAMU
OMHOCUMENbHO MOBAPA, KOMOopble:
a) HEMHOTO MPEYBEINYMBAIOT €T0 PealibHbIe CBOMCTBA
b) JOCTOBEPHO OTPaXKAIOT €T0 CBOMCTBA
C) HE COOTBETCTBYIOT €TO peajbHbIM CBOMCTBAM
d) mMeHee Bcero pacxBajIMBaIOT JaHHBIN TOBaAp

16. Pexnama evicmynaem Kax:
a) CpEeICTBO XKUBOTO OOLIEHUS C MOKYyHATEISIMU
b) cnocob nuanora ¢ ayauTopueit
C) CpEACTBO YBELIEBAHMUS
d) cpeacTBO yCTaHOBJIECHHS TECHBIX KOHTAKTOB C TOTPEOUTEISIMU
€) BCE BBILIENEPEUNCIECHHOE
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17. B uem ocnogHOe omauyue pblHKA MOBAPOE NPOMBILUIEHHO20 HA3ZHAUEHUsT OMm
PBIHKO8 MO0BAP08 WUPOKO20 nNompeo.ieHus?
a) Ha HEM MEHbIIE MOKyMaTejeld U OHU KpyIlHee U podeccruoHanbHee
b) cmpoc Ha TOBaphl 3aBUCUT OT CIPOCA HA TOBAPHI LIMPOKOTO NOTPEOIICHUS
C) CIIPOC Ha TOBAphl PE3KO MEHSETCS

18. B uem 3axntouaemcs omauyue accopmumenma om HOMEHKIAMYpPblL:
a) HOMEHKJIaTypa BXOJUT B COCTAaB aCCOPTUMEHTA
b) accopTUMeHT GoJiee y3K0e MOHSITHE, BXOJUT B COCTaB HOMEHKIIATYPhI
C) acCOPTHMMEHT W HOMEHKIIaTypa HE WCIIOJNB3YIOTCS OJHOBPEMEHHO JUIs
XapaKTEPUCTUKH OJHOTO U TOTO K€ MHOYKECTBA TOBAPOB
d) HOMeHKkJaTypa OoJiee eMKOE TOHSITHE
€) AacCCOPTHMEHT OMPEACIISETCS CAMOCTOSTEIILHO MPEATNPUATHEM

19. Tosapuvl nogceonesH020 CNPOCA XapaKmepu3yomcs
a) pacmpoCTpPaHEHHUEM Yepe3 CETh CIEeIHATbHBIX Mara3nHoOB
b) npuoOpereHreM Ha OOJBITYI0 CYMMY JI€HET
C) OTCYTCTBHEM HEOOXOIUMOCTH B JIONMOJHUTENIBHBIX KOHCYJIbTAIHIX
POaBIOB
d) Bce OTBETHI BEpHBI

20. Cpedocmea npoogudicenus, mo ecmv peKiamd, U NpOnazaHod Ompaxcarom

mom gpaxm, Ymo:

a) U1 MPOABMXKCHHSI TOBapa K MOKYMATEII0 OJHUX KAHAJIOB PaCIpEACIICHUS
HEIOCTATOYHO

b) CBS3b C PHIHKOM JIOJDKHA HAYWHATHCS C POU3BOIUTEISI

C) KOMIUICKC TPOABM)KCHUS IIOJIATAaeTCsl Ha TMOCPEIHUKOB OOJBINE, YeM Ha
JpyTHE CPelICTBA

d) HEexkoTOpBIE MacCOBBIE CPEACTBA BO3AeHCTBUS O0see 3D PEeKTUBHBI

21. Ilpamoit mapxemune - 25mo.
a) YCTHOE IpeJCTaBICHUE TOBAapa B X0je Oece/bl C OAHUM MOKyIaTeIeM
b) ycTHOe mpencTaBiieHUe TOBapa B X01e Oece/Ibl ¢ TPYIIION MOKymaTenei
C) MpOoJaa)ka TOBAPOB C MOMOIIBIO TIOUTHI, TeNie(hOHA, TEICBUICHHUS
d) GmaroxkenarenpHOE mpencTaBieHne ToBapa B CMU

22. 3ampamol pupmul Ha pekiamy coCmasisiom:
a) 1% oT cymMMbI Ipojax
b) 2-10 % ot cymmBbI rpoaax
c) 20 % ot cymMMBbI poAax
d) 3aBUCHUT OT BUAA XO3IMCTBEHHOU IEATENLHOCTH (PUPMBI
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Tematuka pedeparon

1. CymHocTb U cofepKaHue MapKeTUHTa

2. Konnenuusi MapKeTUHTOBOH 1€ATEIbHOCTH MPEAIPUATHS

3. KommiekcHOe u3yueHue pbIHKa - OCHOBA MapKETUHTOBOM J1€ATEIbHOCTH

4. CerMeHTalMs pbIHKA - OCHOBHOM MPUHIIUI MapPKETUHTOBBIX MCCIIEIOBAHUN.

5. PBIHOK B cUCTEME MApKETUHTA

6. KOHKypeHTBI U KOHKYpEHTHasi 00pb0a-3JIeMEHT MAPKETUHIOBOM MOJUTUKH

7. OueHka KOHKYpPEHTOCIIOCOOHOCTH

8. TloTpebuTenu U UX MOBEICHUE: MAPKETUHI OBbIE aCIIEKTHI POOIIeM

9. Bubl TOBapOB M TOBapHBIX PHIHKOB, UX MAPKETUHIOBAasl pa3pabOTKa U OLIEHKA

10.Xo03siicTBeHHas: KOHBIOHKTYpa U €€ pOJib B MapKETUHTOBOH JAESITENbHOCTU
MPEANPUATHS

11.Opranuzanus yrnpasiaeHus MApKETUHIOM

12.MapKeTHUHIOBBIIl KOHTPOJIb

13.Pa3paboTtka OuzHec-T1aHa

14.0OcHoBHBIE (DAKTOPHI K CPEICTBA IIEHOBOTO MapPKETHUHTA

15.enn u 0COOEHHOCTH MAapKETWHTra Ui TOBApOB MOTPEOUTENBCKOTO U
IPOX3BOJICTBEHHOTO HA3HAYECHMUSI.

16.KroueBsie akTophl ycrexa pupMbl Ha phIHKE

17.Ctparerus pa3pabOoTKi HOBOT'O TOBapa: 1eib, UJ1es, KOHLEILINS, Ipoleaypa

18.Pexnama B cuCTeME TOBAapOJBIKEHMS: BHUJAbI, Ha3HAayeHUs, (POPMBbI
BO3JEUCTBUS

19.11psamoit MapKETHUHT

20.PbiHOYHBIE TOCPETHUKHU KaK HaIllpaBJICHUE MAPKETUHTOBOU JESTEIbHOCTH

21.Opranuzanus cObITa MPOAYKITUU

22.Metoabl MPOrHO3UPOBAHUSI CIIPOCA.

23.MapkeTuHroBas Cpejia 1 €€ pojib B BBIOOpE MapKETHHIOBOW CTPATErHU

24.CucreMa 1 Cpe/iICTBa CTUMYJIMPOBAHUS COBITA CTPATETUICCKUE X031 CTBCHHBIC
MOJIpa3/iesIeHus: TUIIbI, HA3HAUCHHE

25.1IpOMBIIUIEHHBII MApKETUHT

26.TypucTU4eCKUil MAPKETUHT

27.MapKeTHUHT B HEKOMMEPYECKUX OPTaHU3AIUAX

28.Mex1yHapOJHBIM MapKETUHT: GOPMBI U UX COJIEPHKAHUE

29.Mex1yHapOoJHO€ MAPKETUHTOBOE MCCIIEI0BAaHNE

30.MexayHapoiHasi TOJUTHUKA LIEH

31.BnustHue MeXIyHapOJHOTO MAapKETHMHIa Ha CTPYKTYpY, [UIAHUPOBAaHUE U
KOHTPOJIb B MaclITabax MpeAnpusiTus

32.1lenn MapKkeTHHTa Ha NPEIPUATUH.

33.KOoHTpOJIb MAPKETUHTOBOM JIEATEIIbHOCTH.

34.OBosronusl MapKETUHIA KaK HAYKH.

35.11oHsITHE PHIHOYHOTO CETMEHTA M MPOLIECC CETMEHTAIlMU PhIHKA.

36.0nToBast U pO3HUYHAS TOPTOBIISL.
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Bomnpocs! k 3k3amMmeny

1. OcHOBHBIE TOHATHS MapKEeTHHra (HY»KIbl, HOTPEOHOCTH, 3ampOChl, TOBap,
0OMeH, CJIeKa, PIHOK)

Konuenmum mapkeTunra

[{ean MapKETUHTOBOW AEATEIbHOCTH

Pacripoctpanenue mapkeTunra

AHanu3 peIHOYHBIX BO3MOKHOCTEMN

OT00p 11e1EeBBIX PHIHKOB

Pa3paboTka KoMILJIeKca MApKETHHTa

OpraHuzaiusi MApKeTUHTOBOM J€ATETbHOCTH

9. OcHoBHBIE (PaKTOPBI MUKPOCPE/IBI

10.OcHoBHBIE (DaKTOPBI MAKPOCPEIBI

11.Mopenb noBeaeHus oKynaTenen

12.XapakTepuCTHKN OKyaTenen

13.IIpouecc npUHATHS PEIIEHUS O TIOKYTIKE

14.0cobeHHOCTH NPUHSTHS PEHICHUS O TIOKYIKE TOBapa-HOBUHKHU
15.MeToanka MapKETUHTOBBIX UCCIIEA0BaHUN

16.SWOT-AHnanus

17.Pa3zBuTHe KOHIENINI MapKETUHTa

18.CermeHTHpOBAHUE PHIHKA

19.Bb160p 11€7I€BBIX CETMEHTOB PhIHKA

20.TTo3unmoHnpoBaHrue ToBapa Ha phIHKE

21.Knaccudukaius ToBapoB

22.ToBapHbIil aCCOPTUMEHT U TOBapHasi HOMEHKJIATypa

23.2T1ansl )KU3HEHHOTO LIMKJIA TOBapa

24 11Ipo6yiembl U ycIoBUs LIEHOOOpAa30BaHUS

25.®akTopsl ICHOOOpa30BaHUS

26.Ctpaterus 1 TaKTUKa IEHOOOpa30BaHuUs

277.KaHansl pacupeeseHus: TOBapOB U YCIyT

28.CtpykTypa u ynpaBjeHUE KaHAJIaMU pacIpeaeieHus
29.Cy1HOCTh TOBAPOIBUIKEHHUS

30.25eMeHTBI CUCTEMBI MAPKETUHIOBBIX KOMMYHHKALIAN.
31.Peknama Kak 3JIEMEHT CUCTEMbI MApPKETUHTOBBIX KOMMYHHUKALIUN
32.CtumynupoBaHue cObITa

33.Ilponaranaa

34.CtpaTteruv u METOAbl MAPKETUHIOBOM KOMMYHUKAIIUU
35.KoMII€KC CTUMYJIMPOBAHUS

36.DakTOphbl, ONPEAEIAIONINe CTPYKTYPY KOMIUIEKCA CTUMYJIUPOBAHUS

i Al
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3AJIAHUE JIJISI KOHTPOJIBHOM PABOThHI

CrynenTtsl 3a04HON (HOpMBI OOYUYEHHs BBIMOJHSIIOT KOHTPOJBHYIO PaldOTy B
Ipolecce HW3YYeHHs] AUCHMIUTUHBI «MapKeTHHT» B COOTBETCTBHH C Y4E€OHBIM
TUTAHOM.

Koumponvnaa paboma — npenctaBisier co0o0il (GOpMYIHPOBKY OTIECIBHOMN
npoOJeMbl, CBSI3aHHOM C Teopued M MPaKTUKOW. DTO CaMOCTOSITeNIbHAs Hay4HO-
ucclenoBaTenbcKasi paboTa CTyAEHTa, TINIe pacKpbIBaeTcs CyTh HCCIEoyeMon
CTY/ICHTOM IPOOJIEMBI U MOKET HOCUTh KaK OOIIETEOPETUYECKHA, TaK ¥ MPUKIIaIHON
XapaxTep.

PabGota mo oObemy pomkHa ObITh HamucaHa Ha 15-18 cTpanumax
MAaIIMHOMIMCHOTO TekcTa (0e3 yuyeTa NpUIOKEHUH) B IepecueTe Ha CIEIYIOLIHe
napaMmeTpsl: popmar aucrta - A4, pasmep mpudra - 14, MexKCTpOUHBI UHTEpBAI - 1,5
WHTEpBaIa.

OneHuBaeTcss  OpenojaBaTesieM € YKa3aHHEM  MOJIOKUTEIbHBIX U
OTPHUIIATENIFHBIX CTOPOH TMpEACTaBICHHOW paboTel. B ciaydae HemocTaTOyHO
KaueCTBEHHOTO BBITIOJHEHHUS padoTa MOXKET OBITh HANpaBJICHA Ha YaCTHYHYIO 0e3
neperneyaTblBaHuA WM TOJHYI0  J10paboTky. CrTeneHb CaMOCTOSITEIbHOCTH
BBITIOJTHEHHST paOOTHl CTY/IEHTOB OIIEHUBAECTCS MpH Oecene 10 3a4eTa KOHTPOJBHOM
paboThI Mepe]T Ha4yalIoOM CEeCCHH.

KontponpsHast paboTa noikHa OBITh BBIOJHEHA B CPOK, YCTAHOBJICHHBIH
y4eOHBIM IUTaHOM. JTO, B CBOIO Ouepenab, TpeOyeT OT CTYIEHTOB YyMEJIOW W
NpaBUIbHOM OpraHu3anuy Tpyaa.

[ToaroToBKY K BBINOJIHEHUIO KOHTPOJBHOW PAaOOThl HAYMHAIOT C H3YYCHHS
MUCTOYHUKOB HMHQPOpPMAlMM MO COOTBETCTBYIOUIEH TeMe, HE OTrpaHUYUBAasCh
U3y4YeHHEM JIMIIb 00sA3aTeNbHOM nuTeparypbl. PekoMeHayeTcsi HCIoNb30BaTh
TeKyIIHue MyOJuKaluy U MPUBOAUTH MPU HEOOXOAUMOCTH (PaKTHUECKHE MPUMEPHI U
JaHHbIE, IPUMEHSISI B 0053aTEIbHOM MOPSAKE MPAKTUIECKUE MaTEpPHaibl CBOETO WU
MHOTO Tpeanpustus (opranuzauuu). Mcnons3oBanusie B paboTe U pPOBLIE JaHHBIE,
UTaThl, KOHKPETHbIE MaTepuajbl B O00A3aTE€IBHOM TMOPSAKE COMPOBOXKAAIOT
yYKa3aHHEM Ha UCTOYHHK, U3 KOTOPOT'O OHH B3STHI.

B 3aBucumocTy oT HayanbHON OYKBBI (DAMUIIMH CTYACHTHI BHIOIHSIIOT pa3HbIe
BapHaHThl KOHTPOJIBHON pabOTHI.

Hauanshas OykBa Bapuanr HauansHas Oyksa Bapuanr
bammmn KOHTPOJIbHOM paboThI bammmm KOHTPOJIbHOM paboTHI

A,b 1 0] 10
B, 2 IT 11
JLE 3 P 12
X3 4 C 13

N 5 T 14

K 6 VY, D, X 15

JI 7 I, Y, 11 16

M 8 11, 3, 10, A 17

H 9
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MNEPEYEHb TEM M BOIIPOCOB K KOHTPOJILHON PABOTE

Konmponvnas paboma 1
1. TloHsiTHe W CYIIHOCTh MApKETHHTA.
2. AccopTUMEHTHAs MOJUTHKA.

3. llena B MapKeTHHTE.
4. OnummTe cnocod OpraHu3allid MapKEeTUHTOBOM ciy>kObl Ha Barmem

MIPEANIPUATHUN.

Konmponvnas paboma 2
1. MapkeTuHr, kak ¢unocodus «OuzHecay.
2. BuJibl 1IEHOBBIX CTPATETH.

3. Opranu3allOHHbIE CTPYKTYpPbl MApPKETUHTA.
4. Ilepeuncnute MPU3HAKH, IO KOTOPHIM MOXHO MPOCEIMEHTHPOBATH

notpedureneit Baiiero npeanpusrusi.

Konmponvnas paboma 3

1. MapKeTuHT — MHKC.
2. llonsATHe W CYUIHOCTh I1I€HOBOW paOOThI, «IIEHOBas», <«HEIEHOBAs»

KOHKYPEHIMS, [IEHA Ka4yeCTBa.
3. Pexnama Kak 3J1EMEHT CUCTEMbI MAPKETHHIOBBIX KOMMYHHUKAIUH.
4. IIpoananu3upyiTe KOHKYpEHTOB Bamiero npeanpusTus.

Konmponvnas paboma 4
1. OcHOBHBIE TPUHLIMIIBI MAPKETHUHT .
2. Ompenenure (HakToOpbl, BIMAIOIIME Ha BBHIOOP BapUAHTOB CTpaTETUU

11IeH000pa3oBaHusi GUPMBI.
3. OnToBasi U pO3HUYHASI TOPTOBJISL.
4. Tlpoananu3upyiiTe pekjiaMHyI0 KaMIaHuio Barero npeanpusitus.

Konmponvnasa paboma 5

1. OcHOBHBIE METO/IbI M (PYHKIIMKA MAPKETHUHTA.
2. Bugel 1ueH B 3aBUCUMOCTH OT TMPUHSATHIX Pa3IMYHbIX MPU3HAKOB

KJIacCU(UKALIUH.
3. DneMeHThl CUCTEMbI MAPKETUHTOBBIX KOMMYHHUKAIUH.
4. Pa3paboraiiTe aHKeTy onpoca notpedureneit Bamiero npennpustus.

Konmponvnas paboma 6
1. CooTHo1IEHHE crIpOca U BUAOB MAPKETHHIA.
2. CymHOCTb KaHaJI0B TOBapOABMKECHHUS.

3. Metoabl IaHUPOBAHUSI HOBOT'O TOBApa.
4. OxapakTepu3yiTe MAPKETUHIOBYIO KOHIIEMIIMIO Batiiero npeanpustusi.
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Konmponvnas paboma 7
1. Konuenuus yrpaBieHus MapKeTHHra (3Tanbl GOPMUPOBAHMUS).
2. Ilpupona, ypoBHHU, GYHKIIMH KaHAJIOB pacipeieeHusl.

3. Knaccudukaius ppIHKOB.
4. Ilpoananu3upyiiTe TOBapHYIO NOJUTUKY Bariero npeanpusitusi.

Konmponvnas paboma 8
1. Buapl MapkeTMHra B 3aBUCHUMOCTM OT TEPPUTOPUM OXBara H
MAapKETUHIOBBIX LIEJIEH.
2. OnroBast 1 pO3HUYHAs! TOPTOBIISL.
3. CylHOCTh MAPKETUHTOBOTO TUIAHUPOBAHUS.
4. Ilpoananu3upyiiTe CTpaTerui0 MapKeTUHra, MNpuUMeHseMylo Ha Bamem

IIPEATPUITHH.

Koumponvnasa paboma 9

1. [lonstue «puiHOK». Knaccudukaiust ppIHKOB.
2. CpopmynupyiTe OCHOBHBIE IOCTOMHCTBA U HEJOCTATKU PEKJIAMBI, MPSIMBIX

mpoagaxx, CTUMYJIHUPOBAHUA IIPOAAK U CBSI3EH C O6H1€CTBCHHOCTI>IO.

3. )Kv3HEHHBIN ITUKIJI TOBapa.
4. OnummTe Ccrnoco0 opraHu3aly MapKeTHHIOBOWM CIIy>kObl Ha Baiem

MPEIIPUITUN.

Komwmponvuas paboma 10
1. ®yHKIMH U 33]Ja4l KOHTPOJISI MAPKETHUHTA.
2. Bo16op TOproBoro nocpegHUKa U OCHOBHbIE TPEOOBaHUS K HEMY.
3. AccopTUMEHTHAas MOJUTHKA.
4. Onumwure, Ha KaKOW CTaAMU <OKU3HEHHOTO IMKIA» HAXOMATCA TOBAaphI

Bamero npenmpustusi.

Komwmponvuas paboma 11
l. Kakue TuIBl NOCPEIHUKOB JEUCTBYIOT B CHUCTEME pacIpenencHus?
[IpuBeauTe npuMeEpHI.
2. IInanupoBaHue COBITOBOM MOJIUTHKHU.
3. CoOTHOIIIEHUE CNIPOCA U BUJIOB MAPKETUHTA.
4. Ilpoananu3upyiTe CTpaTEerui0 MapKETHHra, NpUMEHseMyr0 Ha Bamem

peIpUSTUH.

Koumponvnas paboma 12

1. CermeHTHpPOBaHHE PBHIHKA.
2. Ilepedncaure sTansl IpoLecca HHHOBALUU TOBapa.

3. OyHKIHUH MAPKETUHTA.
4. Ilpoanam3upyiiTe TOBapHYIO NOJUTUKY Bamiero npeanpustusi.
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Koumponvnas paboma 13
1. TexHuueckue mapaMmeTpbl CErMEHTUPOBAHUSI.
2. YnopasieHnue, IJIaHUPOBaHKUE, KOHTPOJIb MapKETHHTA.
3. Konnenuust OpsHIMHTA.
4. OxapakTepuszyiTe MapKeTUHIOBYIO KOHIICTIINIO Baiiero npeanpustus.

Komwmponvnas paboma 14
1.Ctparerust ppIHOYHOM SKCHAHCHH.
2.  OcHOBHBIE OCOOEHHOCTM YCIOyr, Kak OOBEKTa MapKETHHTOBBIX
HCCIIETOBAHUM.
3. ToproBble MOCPETHUKN U UX BUIBL.
4. Pa3paboTaiiTe aHKeTy onpoca notpedurteneii Baiiero npeanpustus.

Komwmponvnas paboma 15
1. Onpenenenne ToBapa. Knaccudukarus ToBapa.
2. Cucrema MapKETUHTOBBIX KOMMYHUKALIUH.
3. Buapl muiaHoB MapKeTHHTA.
4. IIpoaHnanu3upyuTe pekjiaMHy0 KaMIIaHUIO Baiiero nmpeanpusarusi.

Konmponvnas paboma 16
1. ’KuzHeHHBI# [IUKII TOBapa.
2. Mukpocpena, Kak 00beKT MAPKETUHTOBBIX UCCIIEIOBAaHHIA.
3. CUHEpru4HOE UCIOIb30BAHHUE 3JIEMEHTOB MAPKETUHIOBBIX KOMMYHHUKALIAM.

4. IIpoananu3upyiTe KOHKYpEHTOB Bamniero npeanpusTus.

Koumponvnasa paboma 17
1. Ctparerust pa3paboTKu HOBBIX TOBAPOB (MapKETUHTOBBIC METOIBI).
2. Makpocpena, kKak 00beKT MapKETUHTOBBIX HCCIIEJOBAHUH.
3. YpOBHH KaHAJIOB PacIpeieIcHUsI.
4. IlepeuncnuTe MPU3HAKU, IO KOTOPBIM MOKHO MPOCETMEHTUPOBATH
noTtpedureneit Baiiero npeanpusrusi.
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METOJINYECKHUE YKA3AHUS K BBIITOJTHEHUIO
KYPCOBOM PABOTbI

BbinosiHeHHe  KypcoBOii  padoTbl  CHOCOOCTBYeT  NMPHOOPETEHHIO
CTYE€HTOM:

3uanuii; TPUHIMIIOB MAapKETWHIa, OCHOBHBIX METOJO0B W HWHCTPYMEHTOB
yIIpaBJIEHUS] MAPKETUHIOBOM JI€ATEIbHOCTHIO OpraHU3allu.

Vmenuii: nnaHUpOBaTH MapKETHHIOBYIO  JESTEIBHOCTh  OpraHU3allvy,
BbICTpanBaTh 3((HEeKTUBHBIE OM3HEC-TIPOLIECCHI, TOCTOSHHO COBEPIIEHCTBOBATh X B
COOTBETCTBHUH C MOTPEOHOCTAMU KIMEHTOB.

Hasvixos: Bnagenus cnocodaMu cocTaBieHUs] GPUHAHCOBOM OTYETHOCTH.

1. OBINUE ITPUHIHUIIBI IOATOTOBKA U TPEBOBAHUA K
OPOPMUIEHHUIO KYPCOBOU PABOTbI

Ilenu u 3a0auu Kypcoeoit padomul

KypcoBas pabota « MapKEeTHHTOBOE MCCIIEIOBAHUE CIIPOCA HA TOBAP» SIBISIETCS
UTOTOBBIM D3TallOM H3YYCHHs] TUCIUIUIMHBI «MapkeTtunr». Hammcanue KypcoBoid
paboTel — cocTaBHas dYacTh  y4eOHOTO  TpoIecca,  IpearoJiararomnias
CaMOCTOSITENIbHYIO pa0OTy CTYyACHTA.

Buinonnenue kypcosoii pabomul npeciedyem yenu:

1. HayuuThb CTyIEHTOB CHCTEMaTHU3UPOBATh, 3aKPEIUIATh W PACIIUPATH
TEOPETHUECKUE 3HAHUS M TBOPYECKM NPHUMEHSITh WX JUISI PEHICHUS KOHKPETHBIX
3ajad.

2. TlpuBUTH CTyJEHTAaM HAaBBIKM MPAKTUYECKON AESITEIHLHOCTH MO cOOpy u
o0paboTke nH(MOPMALIUN, CAMOCTOSATEIHHOTO aHAIN3a MOJYICHHBIX 110 UCCIIeTyeMOn
npobsieMe JaHHBIX, TIPOBEJACHUS PAa3IMYHBIX PACUYETOB U (OPMHUPOBAHUIO BBHIBOJIOB,
XapaKTepPU3YIOIINX COCTOSTHUE U Pa3BUTUE PHIHOYHOW CUTYaIUH.

3. Pa3BuTh yMeHHE COCTaBIATH OTUYET OO0 WCCICIOBAHMSIX, IPABHIHLHO
opopmiATh paboTy, codeTass TEKCTOBOE H3IIOKEHHE C HCIOJIb30BaHWEM TAaOJIHII,
auarpamm, rpauKoB U CXEM.

Tpeboeanus Kk Kypcoeoii padome

— B paboTe MOKHO OBITh MPOJEMOHCTPUPOBAHO YMEHHE CTYACHTOB
KJIACCU(PUIIUPOBATh MOTPEOHOCTH, THIBI PBHIHKOB, MPHUMEHSIEMbIE B pEalbHbIX
YCIIOBUSIX METO/BI paciipeieeHHsI MPOIYKIIMU U CTUMYJIUPOBAHUS COBITA;

— KypcoBasi paboTa [0JDKHA CBHJIETEIbCTBOBATH 00 YMEHHUU HaXOXKICHUS
CTYZEHTOM pelIeHul mpoOeM, BISBISEMBIX B PE3YyJIbTaTe aHATHN3a;

— KypcoBas paloTa JOJKHA CBMJIETENbCTBOBATH 00 YMEHHMM CTYJAEHTA
JIOTUYHO, TPAMOTHO, JJAKOHUYHO U3JIaraTb CBOM MBICIH U IPU HEOOXOIUMOCTU YMETh
UX WUTIOCTPUPOBATH TAOIUIIAMU, CXEMAMHU, TpaUKaAMHU.
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Bvibop memot u smanwvt pabomut

TemaTuka KypcoBbIX palOOT pa3pabaThiBacTCsi MpenojaBareiasiMu Kadenpsl,
€XKEeroHO JIOTOJIHAETCA U yTOouHsieTcsl. TeMbl KypCOBBIX pabOT paccMaTpHUBAaIOTCA U
yTBEp)KJAlOTCs Ha 3acenaHuu kKadenpel. CTyAeHTHl BbIOMpAIOT TEMYy KYpPCOBOM
pabOThI CAMOCTOSATEIBHO U3 IPEJIOKEHHOIO CIIMCKA.

OcHoOBHBIE 3Tanbl padOThI MPU HATUCAHUU KYPCOBOM CIEAYIOIINE:

- BBIOOp TEMBI;

- moaOop JAUTEPaATYpPHI;

- U3y4YEHUE JTUTEPaATYPBhIL;

- MOATOTOBKAa YEPHOBOTO BapuaHTa KypCOBOW pabOThl U MPEACTABIECHUE €ro
MPENOIaBaTEIO ISl IPOCMOTPA;

- ycTpaHEeHHE HeIopabOTOK Ha OCHOBE 3aMEUaHUd H PEKOMEHIAIHMA
IIPENOIaBaATENIs;

- oopMIIeHUE OKOHYATEJIbHOI'O0 BapHaHTa KypCcOBOW pabOThI, MPEACTABICHHUE
K 3aIlUTE;

- 3alIUTa KypCOBOM pabOTHI.

Cmpykmypa u cooepiicanue Kypcoeoil padomaul

B kypcoByto paboTy BKIIOUAETCS:

- TUTYJIBbHBIN JIUCT;

- 3a/1aHKE;

- COJIEpP KAHUE;

- BBEJICHUE;

- TeopeTUIecKas 4acTh (MOXKET BKJIIOUaTh 2-3 maparpada);

- IPAKTUYECKAasl 4YacTh;

- 3aKJIIOYEHHUE;

- CIIUCOK MCTIOJIb30BAHHBIX HCTOUHUKOB,

- IPUIIOKECHHE.

Tumynenoni qucm aaeT wuHpoOpMaluo 00 aBTope pabOThl M HAyYHOM
pyKoBoauTeNe, TeMe KypcoBod paboTel. OOpazer; opopMiIeHHS TUTYJIBHOTO JIMCTA
HpeACTaBjeH B NpuiIo:keHun 1.

3a0anue Ha KypcoByIO0 pabOTy BBIJAeTCS CTYAEGHTaM COTJACHO TIpaduky
y4eOHOTO mporiiecca. 3aaHre MOMEeIIaeTcsl Mocjae TUTYIBHOTO JHCTa U 0POpMIIsSeTCs
B COOTBETCTBUU C MPUWJIOKEHHEM 2.

CooOepoicanue BKIIOUAET TEPEUYHCICHUE pa3lieJioB KypcOBOM paboThl ¢
yKkazaHueM ctpanuil. Obpaser coiepikaHus IpeICTaBICH B MPUJIOKEeHUH 3.

Bo  66edenuu  OOOCHOBBIBAETCS  1I€JIECOOOPA3HOCTH  BBHIOOpA  TEMBI,
aKTyaJlbHOCTh W TPAKTHUYECKas 3HAYUMOCTb MpoOseMbl. DopMynupyroTcs Leidb U
3aa4u paboThI, MPeIMET U OOBEKT uccienoBaHus. Bo BBe1eHEe BO3MOXKHO KPaTKOe
M3JI0KEHNE UCTOpUH Bompoca. OObeM BBeIeHUs — He 0oJiee 2-X CTPaHHLL.

Teopemuueckas uacmv JOMKHA O00ECHEUUTHh IOJHOE, IOCIeI0BaTEeNbHOE,
JIOTHYECKOE PACKPBITHE T€MbI paOOThl B COOTBETCTBUHM C IOCTABJIEHHOW LIENbIO U
3ajjauaMu. 3/1eCh JaeTcs XapaKTepUCTUKA KaTeropui, aHaIN3 UCCIEA0BaHMs JaHHOM
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npo0yieMbl B OTEUECTBEHHOW M 3apyOexkHoil nureparype. OObEeM TEOpEeTUUYECKO
YacTH JOJDKEH cocTaBliATh 10-15 crpanut.

B npaxmuueckoii uacmu npoeodumcs cOOp W aHaIW3 MAapPKETUHTOBOM
uH(bOpMaIK JJI1 UCCIIEIOBAHUS PhIHKA COBITA MPOAYKIMH. B 3TOM pazzerne 10 KHBI
ObITb OTpPaXEHbl MCXOJHBIE U pACUETHBIC JIaHHbIE, B BUAE TaOIULl U TpaduUKOB,
caesanbl BeIBOAbI. OO0bEeM NMPAaKTUUECKOW YaCTH J0JDKEH COCTaBIATh 12-15 crpanu.

3aknouenue NOMKHO CONEpPKAaThb KPATKUE BBIBOJBI IO peE3yJbTaTam
HCCIIEIOBAHNS], OCHOBHBIE PEKOMEHIALINN U IPEIIIOKEHUS.

B cnucke ucnonvzogannvbix UCMOYHUKOE TEPEUYUCISIOTCS  HWCTOYHUKM,
KOTOPBIMU aBTOpP BOCHOJIb30BAJICS NpPH HAIMCAHHUM KypcoBOil padoThl. Crnmcok
JUTEPATYpPBI JOJDKEH coaepkaTh HE MeHee 10 McTouHMKOB, U3 HUX He MeHee 70%
CPOKOM M3JaHHsI HE cTapuie S5 JieT. B crucke Jmreparypsl B IIEPBYIO O4YEpPENb
yKa3bIBaIOTCA OpUIMaIbHbIe HOpMaTUBHBIE TOKyMeHThI: KoHncturymus PO, Kongekcer
P®, dbenepanbubie 3aKkoHbl, yka3bl [Ipesunenra PO, nocranosnenus [IpaButenbpcTBa
P®, 3akoHOmaTenbcTBO CyOBEKTOB (enepanuu, pacrnopspKeHHs] BEIOMCTB. 3aTeM
YKa3bIBAIOTCSl CTATUCTUYECKUE COOPHUKH, €KETOJHUKH, MECTHBIE CTATHUCTUYECKHE
MaTepuaiibl. Bee mocneayroiire ICTOYHUKH paciojaraloTcsi B alipaBUTHOM MOPSJIKE.
Ucrounnku n3 MHTEPHETa Ha3piBaroTCSA B MOCHEIHIOK OYEPENb, C YKA3aHUEM
ANEKTPOHHOTO aapeca. OpopMisieTcs B COOTBETCTBUU C NPUJIOKEeHHEM 4.

B npunoscenuu mnomeniaercss TaONMYHBIA MaTepual, JOMOJHUTEIbHAs
uH(pOpMalvs, HArJsAHBIA MaTepuall, MOCTAHOBJIEHUS M 3aKOHOJATENIbHbIE aKThI,
oOBbEeMHas cTaTUCTHYECKast HH(pOopMaIus.

OcHoBOM  [Isi  HAmUcaHWsl  KypcOBOM  paOOTBl  JOJKHBI  CIY>KUTh
3aKOHOAATeNnbHble aKkThl P®, HayuyHble paboTbl W MOHOTpaduu, CTaTbu B
IIEPUOJNYECKON MEYATH, CJIOBAPU U CIPABOYHUKH, CTATUCTUYECKUE MaTepuaisl, [Ipu
YTEHUU JIUTEPaTyphbl HEOOXOIUMO CHayalla OPUEHTHUPOBATHCS Ha (PyHIaMEHTAJbHBIC
paboThl (MOHOTpadUU W HAy4YHBIE TPY.bl), 3aT€M JIONOJIHATh CBOW 3HAHUS 3a CUET
NEPUOANYECKUX U3TAHUM.

KypcoBass pabora mpeacraBisieT coOOM H3JI0KEHHE M CHCTEMaTH3aIUIO
MaTepHalia, UMEIOLIErocs Mo 3aJaHHOM MpoljeMe B OTEYECTBEHHOW U 3apyOeKHOU
nevyatu. O0s3aTeNeH KPUTUUECKUI aHaIN3 MO3UIIMI OTJEIbHBIX aBTOPOB, BHISIBICHHUE
npo0sieM U crnocoOOB UX PEIICHHUS, U3JIOKEHUE COOCTBEHHOW MO3UIMU aBTOpa IO
3ajanHoOM  TeMe. HeoOXoaumbl  camMoOCTOSTENbHBIE  BBIBOJBI, OOOCHOBaHHBIE
TEOPETUYECKH M TMOATBEpKACHHBbIE (pakTHueckuMm MartepuaioMm. He momyckaercs
JOCJIOBHOE MEPENMUCHIBAHNE MaTEPHUAIIA U3 JTUTEPATYPHBIX HCTOYHUKOB.

KypcoBas pabora momkHa ObITh HamucaHa MOCJIeIOBaTENbHO M 4eTko. He
JOITyCKAETCs Ta3eTHBIA CTUIIb M3J0XKeHUs. He HyXKHA M3IUIIHSSA HAyKOOOPA3HOCTD.
B pabGoTte AOmKHBI OBITh YETKO pa3rpaHUYEHbl CBOM MJIEM M 3aUMCTBOBAaHHBIC, C
yYKa3aHHEM MCTOYHUKA HH(OpMALIUU.

Bce 3auMmcrBOBaHHbIE uAeH, (GAKTHUYECKU  MaTepuas, IUTaThl U3
BBICTYIUIEHUI, CTaTUCTUYECKUE IAHHBIE — JIOJDKHBI MUMETh CCBUIKM Ha aBTOPOB M
uctouHuku. Haubonee pacnpocTpaHeHHBbIM BapuaHT CCBUIOK — Ha JIUTEpaTypy,
YKa3aHHYIO B CIMCKE, C YKa3aHHMEM HOMEpPA MO CIHCKY W CTPAHUIBI B UCTOYHHKE.
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Hanpumep: mexcm ... Toprosnsa obecneuunBaer 20% 3anstoctd, 16% BamoBoro
BHYTpeHHero npoaykra [ 10, c. 90].
O6neM neuatHoi padoTsl — 30-35 cTpaHwUIlL.

Ocnoenvie mpebdosanus K ogpopmiaenuto padomut

KypcoBas pabora BeimosHseTcss Ha Oenbix juctax (popmar A4). Pabota
J0JKHA OBITh CKpEIJIeHa, UMETh TUTYJIbHBIM JUCT, O(OPMIICHHBIA 1O IpaBUiIaM.
TexcT cnenyer Habupath, cOOMIOAsA CIEAyIOMIKE pa3Mephl moyei: neBoe — 30 M,
npaBoe — 15 mm, BepxHee u HmxHee — mo 20 mMm. Kaxpas rnaBa, BBeIEHHME,
3aKJIIOUEHUE W CIIMCOK JIMTEepaTypbl MUINYTCS C HOBOM cTpaHuubl. Hymepamms
CTpaHUI] CKBO3HAsl, BBIMIONHsAETCS apaOckumu nudpamu. [IpunoxxeHuss UMEIOT CBOIO
nymepauuio (IIpunoxenne 1,2 u T.14.)

[udpoBoit matepuan peKOMEHIyeTcs CBOAUTH B Tabiuubl. Kaxnas tabnuua
umeer cBoil Homep (Tabnuma 1.2 — BKIItOYAET HOMEpP IJ1aBbl U MOPSAKOBBIM HOMED
TabnuIbl), 3arojioBOK. Bce ocranbHble WIUTIOCTpalud, TrpaduKd, CXEeMbl U
IUarpaMMbl, TOMEIIEHHbIE B KypCOBOM paboTe€ MOXXKHO OO0O3HAYUTh CIOBOM
«pUCYHOK». PHCYHKM HMEIOT Ha3BaHME M HyMepaluulo apaOCKuMH LHU(ppamu,
KOTOpBIE CTaBsATCA ToA u3o0paxkenueMm. (Hanpumep: Puc. 1.5. Ceemenmayus
nompeoumeieil MOJI0YHOU NPOOYKYULL).

3awguma Kypcoeoii pabomat

VYcnoBueM moaydeHUs OIEHKH IO KypCOBOM paboTe SBISETCS HE TOJBKO
MOJIFOTOBKA TEKCTa, HO U ycTHas 3ammra. K 3ammre gomyckaercst rotoBas padora —
OKOHYATEIbHbIN BApUAHT, UCIIPABJICHHBI HA OCHOBAHUM 3aMEYaHUN PYKOBOIUTEIIS.
ABTOp pabOTBHI BBICTYMAECT C JOKJIAJAOM, B KOTOPOM U3JIarae€T OCHOBHBIE HTOTH
paboTbl Hax NOpoOieMOM, BBIBOJIBI U pekoMeHAaluu. [IpoaoKUTENbHOCTh
BBICTYILJIEHUS — 5-6 MuHYT. Bo Bpems 3aiuThl HEOOXOAUMO OTBETUTh Ha 3aJJaHHBIC
BOIIPOCHI.

KypcoBas pabGora onenuBaercas 1o 100-0anpHOM  IIKaje  OIEHOK.
TpanuuuoHHas 1IKajga MCHOJIb3YeTCS TOJbKO B 3a4€THBIX KHIKKaX. COOTBETCTBHE
OILICHOK YCTaHAaBJIMBAETCS CIIECIYIOIIUM 00pa3oM:

100-0anabHas mKaga TpaguunoHHas mIKajga
0-24 HEYJOBJIETBOPUTEIBHO
25-49 YJIOBJIETBOPUTEIIBHO
50-74 XOpOILIO
75-100 OTJINYHO
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2. 3AJAHHUE HA KYPCOBYIO PABOTY

1. Teopernyeckass yacTh (BBINOJHSIETCA MO 33JaHHON TeMe, IO BapHUaHTaM,
NPUBEICHHBIM B Ta0I. 1).

2. Ilpaktuyeckass 4YacTb. BBINIOTHUTP HAa OCHOBE AHKETHUPOBAHUS
noTpeduTeNeii MapKeTUHTOBOE WCCIICNOBAHUE CIpoca Ha ToBap (IO BBIOOPY
CTYJICHTA).

Taomuna 1
Pacnipenenenre BapraHTOB TEOPETHUECKOM YaCTH PabOTHI

HavaimsHas Ab |BI' |LLE |XK |WK |JLM |HO [ILP |C,T |V,® | X1, |Y, o1, | 1O,
a

OykBa 3 11 3,
(bamrmm

Homep 1, 2, 3, 4, 5, 6, 7, 8, 9, 10, |11, |12, |13, |14,
BapHaHTa 15, 16, 17, 18, |19, |20, |21, |22, |23, |24, |25 |26, |27, |28,

29 30 31 32 |33 34 35 36 37 38 39 40 41 42

2.1. Coaepkanue mepBoro pasaesja KypcoBoid padoThl (BbINOJIHSAETCS IO

BApUAHTaM)

BnusHue MapkeTHHra Ha YKOHOMUKY HPEIPUSTHUS.

VYrpasneHnue npeanpusTieM Ha OCHOBE KOMIUIEKCA MAPKETHHTA.

MapxkeTuHroBas cpefa v (pakTopsl Ha Hee BIUSIOLIHE.

MapxkeTuHroBasi ”HGOPMAIIMOHHAS CUCTEMA MPEANPUATHUS.

MapkeTHHrOBbIE HCCIEOBAHUS U UX BUJIBIL.

B03MOXHOCTM  MCHOJIB30BAaHUSI MApPKETUHIOBBIX HWCCJIEIOBAHUMA  JUIS

000CHOBaHHUS KOMIUIEKCA MAPKETHHTA.

CermeHTanus pplHKa U BBIOOD LIEJIEBOIO CETMEHTA

[To3unoHnpoBaHue ToBapa

9. TloBenenue norpeduteneit u GakTOPhl, OKa3bIBAIOIIUE HA HETO BIUSHUE

10. IloBenmeHuwe TmOKymateie B MPOMBIIUICHHOW cpefae H  (AKTOPHI,
OKa3bIBAIOIINE HA HETO BIMSHUE

11. ToBap B KOMILJIEKCE MapKETUHTA

12. DneMeHThl TOBAPHOM MOJUTUKHA U UX TPUMEHEHUE

13. CepBuc B TOBapHOU MOJTUTUKE

14. ToBapHBIil 3HaK U €r0 POJIb B KOMMYHHKALUAX OpraHU3alHH

15. OcoOeHHOCTH  aCCOPTUMEHTHOW  MOJUTUKH  MPOU3BOJCTBEHHOTO
(TOpProBOro) NpeanpusTHs

16. MapkeTHHroBoe 000CHOBaHHE PEIIEHUH O BBIITYCKE HOBOM MPOIYyKIIUU

17. MapkeTuHroBoe OOOCHOBaHME PEUIEHUI O CHATUM MPOAYKLHH C
IIPOU3BOJACTBA

18. Posb ciay»0Obl MApKETHHTA B MPOLIECCE CO3/IaHMSI HOBOTO MPOAYKTa

19. MapkeTuHroBas poJib yIakoOBKH TOBapa
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20.
21.

22.
23.
24.
25.
26.
27.

28.
29.
30.

31.
32.
33.
34.
35.
36.
37.
38.

39.

40.

41.

42.

VYnpasnenue OpeHaom

OcoOEHHOCTM  YCTAHOBJIEHUSI 1I€H Ha TOBapbl IPOMBILIIEHHOTO
Ha3HAYCHUS

VYcraHoBIEHHUE 1IEH KaK HHCTPYMEHT MapKETHUHTa

MapkeTuHroBoe 000CHOBaHUE CUCTEMBI CKUIOK

CymHOCTb MOAUTUKY MPOJIBUKEHUS U €€ OCHOBHBIE MOJIOKEHUS

Pexiiama kak 37€MEHT MapKETUHTOBBIX KOMMYHUKAIIUMA

CtumyIupoBaHUE TPOJIAXK B MPOILECCE KOMMYHUKAIUN

CBsi3U ¢ 0011IECTBEHHOCTBIO B MPOLIECCE MPOJIBUKEHUS, X CTAHOBJICHUE U
pa3BUTHE

Oco0eHHOCTH MAapPKETUHTOBBIX KOMMYHHUKAITMI B TIPSIMOM MapKETHHTE
MapKeTHHTOBbIE KOMMYHHUKAIIMU B TIPOIIECCE JTUUHBIX MPOJAAXK

Bri6op cpenctB mpoaBMIKEHHS B 3aBUCHMOCTH OT (ha3bl >KH3HEHHOTO
I[MKJIa TOBapa

Knaccuduxkanus pexiambl ¥ €€ IPUMEHEHNUE B MAPKETHHTE.

OCHOBHBIE pEKJIAMHbBIE HOCUTEIIU, UX MPEUMYIIECTBA U HEAOCTATKH.
CeTeBOil MAPKETHUHT.

[Tonutuka pacnpeneneHus Ha NPeanpUSTUH.

OnToBast TOProwiisi B PyHKIIMOHUPOBAHUHI TOBAPHOTO PHIHKA.

CyImHOCTbh PO3HUYHOM TOProBiM, €€ PYHKIIUU U 3a7a4H.

MepuaHaal3uHT U €r0 UCIOJIb30BAaHNUE B PO3HUYHOUN TOPTOBIIE.
[InaHupoBaHWE MApKETUHTra, BUAbl IUIAHOB MAapKETHMHIa U HX
COJIepKaHHUE.

[IpumMeHeHUEe  HMHCTPYMEHTOB  CTPATETMYECKOTO U OMNEPATHUBHOIO
MapKETUHTa Ha IPEANPUSITUH.

Opranuzanusi COBITOBOM JEATEIIBHOCTH HA MPEANPUATHH U MyTH €€
COBEPILIEHCTBOBAHUSI.

MapkeTuHroBasi  J€STEIBHOCTh HA  MPEAUPUATAM U NyTH e
COBEPILIEHCTBOBAHUSI.

BricTaBoYHO-sipMapoyHas AesTeIbHOCTb MPEAIPUSITHS.

2.2. Conep:kanue BTOPOro pasjaesia KypcoBoi padoThbl
Mapremuneosoe ucciredosanue — MPOIECC, COCTOSAMINNA U3 TATH dTaroB. JlJis
WCCJICIOBaHMs BhIOMpanTe TI000M TPOAYKT WM TPENNPUATAE Ha Ball B3I H
YETKO CIEIyITe JaHHOMY IUIaHy.
1. Ha nepgom MpOUCXOIUT YETKOE OIMPECICHUE POOIEMBbI M TTIOCTAHOBKA II€JICH
ucclieoBaHus. B KOHKpETHOM cilydae — 3TO MOUCK OTBETOB HA BOMPOCHI:
1) kakuM 006pa3oM MOTpPeOUTENH BEIOMPAET TOT WM UHOM TOBAp;
2) KaK MOXKHO ObUIO OBl MPUBJIIEYL K MOKYIKE TOTO WJIM WHOTO TOBapa Kak
MOHO OOJIBIIIE TTOTPEOUTENCH.
2. Bmopoii sman — c00p NEpBUYHBIX JaHHBIX. OH JOHKEH OCYIIECTBIISTHCS C
MOMOILBIO ONpOCa HAa OCHOBE aHKempl, 4YTOObI TOJIYYUTh OTBETHl Ha
CJIeyIOIME BOIPOCHI: KakWe TPYMNIbl MOTpeOuTenel TparsaT Oosbliee
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KOJIMYECTBO CPEJICTB HA TMPHUOOPETCHHWE TaHHOTO BHUJA TOBapa; MO KaKOMY
KPUTEPUI0 OHU BBIOMPAIOT NPOAYKLUHUIO M MECTO TOKYNKH; B KaKUX
JNOTIOJIHUTENIBHBIX YyCIyrax HykJIarTcsa. COCTaBbTE AHKETY W OINPOCUTE HE
MeHee 15 yenoBek. Kaxkmoil aHkeTe MpUCBAMBAECTCS CBOUM MOPSAKOBBIM HOMED.
OpuEeHTHPOBOYHBIE BONIPOCHI JIsl aHKETHI IPUBEACHBI B IPUMEPE.

3. Tpemuu sman — c60p uHGOPMAIIMHU C TIOMOIIbI0 BHEKAOMHETHBIX M3bICKAaHUU,
T.€. HEIIOCPEACTBEHHBIN KOHTAKT C ONPAIINBAEMOM ayAUTOPUEH.

4. Yemeepmoui sman — aHanu3 coOpaHHOW wuHpopManuu. Ha ocHOBaHHH
pPEe3yJbTAaTOB OMPOCA CBEUTE JIAHHBIC U3 AHKET U M0 KaXKJIOMY BOIPOCY BBIBOJI
(HampuMep: Ha TaKOW-TO BOMPOC CTOJIBKO MPOLIEHTOB WM TaKOE KOJIUYECTBO
ONpAaIIMBAEMbIX OTBETWJIO TaK-TO, & CTOJbBKO BOT Tak-TO U T.J. — 3TO
MO3BOJISIET TIOHSITh WM OTMPEIETUTh TO-TO), @ 3aT€M BBIBOJ B OOIIIEM 1O BCEM
BoIlpocaM (MO pe3ysibTaTaM AaHKETUPOBAHUS MOKHO CJeiaTh BBIBOJ, 4YTO
OPEANPUATAEC WIA TPOAYKT WIM HUX MPEANOJaracéMoe BBEICHHE Ha PBIHOK
UMEIOT TaKUE-TO TUTKOCHI U TAKUE-TO MUHYCHI).

5. Ilamuwi sman — TPENCTAaBICHUE OCHOBHBIX pPE3YyJbTATOB, KOTOPBIE AaAyT
YIOPABJISIONIMM 10 MAaPKETHUHTY BO3MOKHOCTb NMPUHUMATh 00Jiee B3BELICHHBIE
peleHus.

Ipumep.

HUcxoonas  ungpopmayus:  ¢dupma  «Jlenmpray  cnenuamu3upyercs — Ha
MIPOU3BOJICTBE KPOBEJIBHBIX MAaTEPUAJIOB U CTOUT Mepe]] MpoOIeMoil HeI0CTaTOYHOTO
o0beMa peanu3aluy U3roTaBIMBaeMoi npoayKuuu. M3 3Toro BeIBOAA ClIEAYIOT J1BE
noanpoOieMsl: 1) KakuMm 00pa3oM MOTPEeOUTENb BRIOUPAET KPOBEIbHBIE MaTEPHAIIBI?
1 2) KaK MOKHO ObLIO OBbI MPUBJIEYH K MOKYIKE KPOBEJIBHBIX MAaTEPUAIOB KaK MOXHO
0oJbIlIe moTpeduTenei?

[Tocne 3toro ciegyer copmMyaupoBath yeau ucciaenoBanus. Llemu 3tu moryt
OBITh IOMCKOBBIMHU, T.€. IpeAycMaTpuBaTb cOOp KakKHUX-TO IIPEIBAPUTEIIBHBIX
JaHHBIX, TPOJIMBAIOIIMX CBET HAa NpoOJieMy, a BO3MOXHO, M TOMOTAIOIIUX
BblpaboTaTh runoredy. OHUM MOryT OBITb TaKXe ONHCATEIbHBIMHU, T.C.
OpeaycMaTpuBaTh OIMCAHUE OINPEACICHHBIX SBJICHWH, HalpUMeEp, BBISICHUTH
YUCJIEHHOCTh TOJB3YIOUIMXCS KPOBEJIbHBIMU MaTepuaiamu ¢upmsl «Jlenbra» nim
YHUCJIEHHOCTb TE€X, KTO CJbIAN 0 pupMe «/lenbra». BbIBalOT U SKCIIEpUMEHTANIbHBIE
e, T. €. MPeAyCMaTpHUBAIOIIME MPOBEPKY TUIOTE3bl O KAKOH-TO TNPUYMHHO-
CJIEJICTBEHHOM CBSI3H, HAIPUMEP O TOM, UTO CHIKEHHE 1IeH Ha 15 py0. 3a el. BBI30BET
YBEJIMYEHHE crpoca o KpaiiHeil mepe Ha 10%.

Ha BTOpoM 3Tame HE0OXOAWMO OMpENENUTh BUJA HHTEPECYIOIIEH 3aKa3uuka
uHpopMalMu U myTu ee HambOoiee 3¢pdekTuBHOro cobopa. Mccmegosarenb Moxer
coOupaTh BTOPUYHBIC WIH MIEPBUYHBIE TAHHBIE WU T€ U APYTUE OJHOBPEMEHHO.

Bmopuunvie Oannvlie — wuH(pOpManusg, KOTOpas YK€ I/e-TO CYIIECTBYET,
Oynyun coOpaHHOM paHee 1y Ipyrux nenei. Ilepsuunvie oannvie — nHPOpMaIus,
coOpaHHas BIEPBbIE Il KAKON-TMO0 KOHKPETHOM LIEIH.

HccnenoBaHue 0ObIYHO HAUUHAIOT €O cOOpa BTOPUYHBIX JAHHBIX.
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B cnygae ¢ dupmoit «Jlenbray umcciemoBatrenu MOTYT coOOpaTh JaHHBIE W3
CMU o ToM, Kakue MNPOU3BOJUTENM CTPOUTEIbHBIX (B YACTHOCTH, KPOBEJIbHBIX)
MaTepHAaJIOB MPEACTABICHbBl UMEHHO Ha TOM PBIHKE, TJe AeUcTBYeT pupma «Jlenbray.

JlaHHBIMHM, KOTOpbIE MOTYT MPOJUTh CBET Ha NPUYMHBI BbIOOpA JIHOJBMU
KOHKPETHOTO BHJIa KPOBEJbHBIX MaTEpHaJOB, paCIoiaraloT M pPa3HOro poja
CTPOUTEJIbHBIE KOMIAHUM, CIEIHATM3UPYIOIIMECS Ha IPOU3BOJACTBE KPOBEJIBHBIX
paoboT.

BropuuHble naHHBIE CTy’KaT OTIPABHOM TOYKOM nccaeaoBanus. OHU BBITOJAHO
OTIMYAIOTCS TeM, YTO 00XOonATCs nemeBne M Oojee AocTymHbl. OJHAKO HYKHBIX
HCCJIEIOBATENI0 CBEICHUNH MOXXET MPOCTO HE OBITh JUOO CYIIECTBYIOIINE JaHHBIC
MOTYT OKa3aTbCi yCTApEBIIMMH, HETOYHBIMHU, HETIOJHBIMU WM HEHAJCKHbIMU. B
ATOM CJIy4ae HCCIEA0BATENIO MPUACTCS C ropa3ao OOJBIIMMH 3aTpaTaMu CPEICTB U
BpEMEHH COOHMpaTh MEPBUYHBIC JaHHBIC, KOTOPBIEC, BEPOSTHO, OKAXYTCS U Oosee
aKTyaJbHBIMHU U 00JI€€ TOUHBIMHU.

BoABIIMHCTBO MapKETUHTOBBIX UCCIIEIOBAHUN MPEIIO0IaracT coOop NEPBUYHBIX
naHHbIX. K coxkanenuto, JUisi HEKOTOPBIX YMPABIAIOMIMX COOp MEPBUYHBIX JTaHHBIX
CBOAMUTCS K MPUAYMBIBAHUIO HECKOJBKMX BOIPOCOB M OTBHICKAHUIO psia JIHII, Y
KOTOPBIX MOKHO B34Th MHTEPBBIO. A BeJlb JaHHbIE, COOpaHHbIE MOJOOHBIM 00pa3oM,
MOTYT OKa3aTbCsi OECIOJIE3HBIMU HIIA — €Ille XYK€ — BBOJSIIUMH B 3a0J1yKJICHHE.
Tak uyTo nns cOopa MEPBUYHBIX JAHHBIX Jy4lle BCErO pa3paboTaTh CIELUATbHBIN
wiaH, TpeOylImuid NpPeaBApUTENbHBIX  PEUICHHH  OTHOCUTENBHO  METOOB
UCCJICIOBAHMs, OPYAHMM HCCIENOBaHUs, MJIAaHA COCTaBJICHHUS BBIOOPKH, CIOCOOOB
CBSI3U C ayJUTOPUEN.

Memoowl uccnedosanus. CymectByeT Tpu criocoda coopa IEPBUYHBIX JTAHHBIX,
a IMEHHO HaOJI0/IeHue, SKCIIEPUMEHT, onpoc. Habmoaenue mgyyiine BCero moaxoauT
JUIA TIOMCKOBBIX HCCIIEIOBAaHUM, 3KCIEPUMEHT — JUJISl BBIBICHHUS NPUYHHHO-
CJIEICTBEHHBIX CBsI3€d, TOTJa Kak OIpoc Haubojee yAo0eH IMpu MPOBEACHHUU
OMHCaTeNIbHbIX HCCleqOBaHUNH. @DOUPMBI TPOBOJAT OMPOCHI, YTOOBI TOJYYUTh
UH(GOPMAIMIO O 3HAHUAX, YOEKACHUSX U MPEANOYTEHUAX JIOACH, O CTENeHU UuX
YIIOBJIETBOPEHHOCTU U T.II., @ TaKKe JJI1 3aMEpPOB IIPOYHOCTH CBOETO IMOJIOKEHUS B
riazax ayauropud. Tak, uccienoBarenn «J/leiapTa» MOryr ¢ HOMOIIBIO OIpoca
BBISICHUTB, KaKO€ KOJUYECTBO JIIOJIeH 3HAIOT O ¢upMe, MpuodpeTaIn npeajiaraeMmyro
€10 MPOAYKIHUIO, TMPEANOYUTAIOT €€ JPYTruM TMPOU3BOJUTENSAM KpPOBEJIbHBIX
MaTEpUajoB U T.J.

Opyous uccrneoosanus. Ilpu cOope TMEpBUYHBIX AAHHBIX y HCCIEIOBATEICH
MapKeTHUHIa €CTb BhIOOp M3 JIBYX OCHOBHBIX OpYIUN HCCIEIOBaHUS, KOTOPHIMH
ABIISIOTCS aHKETHI U1 MEXaHUUECKHUE YCTPOMCTRA.

Ankema — caMoe€ pacHpOCTpaHEHHOE OpyAHe HCCIeIOBaHUS Tpu cOope
NEPBUYHBIX JaHHBIX. B MIMPOKOM CMBICIE aHKETa — 3TO PsiA BOIPOCOB, HA KOTOPHIE
ONpaIlIMBAeMbIi JTOJDKEH JaTh OTBEThl. AHKETa — MHCTPYMEHT OY€Hb T'MOKUNA B TOM
CMBICJI€, YTO BOINPOCHI MOKHO 33J1aBaThb MHOKECTBOM pPa3HbIX CIOCOOOB. AHKeTa
TpeOyeT TIIATeIbHON pa3paboTKHU, ONpPOOOBAHMS W YCTpPaHEHUS BBISIBICHHBIX
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HEJJOCTAaTKOB ~JI0 HAYajJla €€ IIMUPOKOT0  HCIHOoJb30BaHWSA. B HeOpexHO
MOJITOTOBJIEHHON aHKETE MOYKHO BCETrJa HANTH LIeJIbIN psiji OIIHOOK.

Aukema Onsa  onpoca cmpoumenel-Kposeibuwuko8 MOMXET  BKJIIOYATh
CJIeyIolMe BOMPOCH (TIepeueHb, KOHEYHO, HE SBJISETCS HUCYEPIBIBAIONIMNM) U
npeajiaraeMble BApUaHThl OTBETOB:

L.
a)
b)
©)
d)

2.

a)
b)
c)
d)

d)

C xakumu ToBapamu y Bac accouuupyercs pupma «Jlenptan?

C JJAKOKpAaCOYHBIMU MaTepHajaMH;

C KpOBEIbHBIMU MaTepUajaMH;

C MPOMU3BOICTBOM NPOAYKTOB TUTAHMUS,

C TMOUIMBOM OJICHKbI.

KpoBenbubiMu  MatepuaniaMmu  Kakod ¢upmbsl Bbl  mpeamouunTaere
MOJIb30BaThCS B CBOEH padboTe?

MaTepuagamMu QUPMbI « Asb(ar;

matepuanamu pupmel «bertay;

matepuanamu pupmel «lenpray;

MaTepuaiamMy Ipyroi Gpupmsl.

KpoBenbHbIMU MaTepuasiaMu Kakod ¢upmbl Bbel Obl mocoBeToBasin
BOCIIOJIb30BaThCs BaiinM 3HaKOMbIM, KJIMEHTaM (pUpMbl?

MarepuagaMu GUpPMbI «AJbday;

matepuanamu pupmel «bertay;

MaTtepuanamMu QupMbI «Jlenbray;

MaTepuasaMu Ipyro GUpMB.

Kakoii 0o0beM KpoBenbHBIX pPabOT OCYyIIECTBISIET B cpeaHeM Baria
dupma 3a mecsn?

menee 10000 pyo.;

ot 10000 mo 50000 py®.;

ot 50000 py6. 1o 1000000 py6.;

6osiee 1000000 pyo.

KakoB ynenbHbII BeCc 3aTpaT Ha KpOBENbHBIE MaTepuaibl B
cebecTOMMOCTH IPOU3BOANMBIX Bamu KpoBenbHBIX padboT?

1o 20%:;

ot 20 1o 40%;

oT 40 1o 70%;

6onee 70%.

Cocmasnenue niana 6v100pku. BeiOopka — CErMEHT HACeIeHUs, TPU3BAHHBIN
OJIMLIETBOPSTH co0O0W HacereHWe B IenoM. lccrmemoBarenb MapKeTHHTa OJDKEH
pa3paboTaTh TakoW IJIaH COCTaBJIEHUS BBHIOOPKH, Ojarogaps KOTOpoMy oToOpaHHas
COBOKYITHOCTh OTBeYajia OBl 3ajJa4aM, CTOSIIMM Iepel uccienoBanueM. s 3Toro
HEOOXOAMMO MPUHSATH TPU PEIICHHS.

[TepBoe: koro ompamuBarh? OTBET Ha 3TOT BONPOC HE BCETAa OUYCBHUJICH.
Crnenyer nu B pamkax orpoca uisi GupMsl «JlenpTa» BKIFOUaTh B BEIOOPKY TOJBKO
CTPOUTENCH-KPOBEIBIINKOB, WM TOJBKO KOHEUHBIX MOTPEOHTENICH MPOAYKIMH, a
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MOET ObITh, OHa OyJeT cocTaBieHa W3 WX coueTaHui? lccnemoBarenb MOJIKEH
pelnTh, Kakas UMEHHO MHQOpPMAIMSI eMy Hy)XKHa U KTO UMEHHO CKOpee BCETO €0
pacromaraer.

Bropoe: kakoe KomMuecTBO JoJel HeoOXxoaumo ompocuth? bombime
BHIOOpDKM  HaJe)KHEe HEOOJBIINMX, HO JUIsi TIOJYy4YEHUS TOYHBIX OTBETOB
MCCJIeIOBATENI0 BOBCE HE 00s13aTeIbHO orpaimBaTh 0osee 1% HacelneHus.

Tperbe: kakuM 00pa3oM clieyeT OTOMpaTh WICHOB BBIOOpKH? [lis 3TOTO
MOKHO BOCIOJIb30BaThCS METOAOM ClydyailHOro otbopa. MoXHO OTOMpaTh UX IO
NpU3HAKY MPUHAUIEKHOCTU K ONpeAeNICHHON rpymnmne win kateropuu. Mnm sxe otdop
MOKET OCHOBBIBaTbCSI Ha HWHTYUIMU HCCIEAOBATENs, KOTOPHIM YYyBCTBYET, YTO
MMEHHO 3TH JIMIAa MOTYT OBITh XOPOIIMMH UCTOYHUKAMH WH(OPMALIUH.

Cnocobul cesasu ¢ ayoumopueti. Kak BCTYNIUTh B KOHTAKT C YWIEHAMHU BBIOOPKU?
1o Tenedony, Mo MOYTE UK MOCPEACTBOM JINYHOTO UHTEPBBIO.

JIndHOE WHTEPBBIO — CaMblii YHHBEPCAJIbHBIA W3 TPEX METOMOB MPOBEIACHHUS
onpoca. THTepBhIOEp MOXKET HE TOJBKO 3a7aTh OOJIbIIE BOIPOCOB, HO M JOTIOJHUTH
pe3ynbTaThl 6ecebl CBOUMH JIMYHBIMU HAOMIOACHUAMH. JINUHOE UHTEPBBIO — CaMBIi
JOpPOTO W3 TpeX METOJOB W TpedyeT OoJiee TIHIATENHLHOTO AAMHUHHCTPATHBHOTO
TUTAHUPOBAHUS U KOHTPOJISL.

Crnenmyromuii 3Tam  MapKETHHTOBOTO HCCICIOBaHHS — W3BJIICUCHUE U3
COBOKYITHOCTH TIOJYYEHHBIX JTAHHBIX HAUOOJee BANCHBIX CBEOeHUll U pe3)1bmamos.
HccnenoBaTenb CBOAUT MOMyYE€HHBIE JaHHBIEC B TAOIHUIIBI.
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[Tpunoxenue 1

Oopa3zen opopMJieHNSI TUTYJIBHOTO JIUCTA

MHUHUCTEPCTBO HAYKH U BBICHIEI'O OBPA3OBAHUA
POCCUIICKOH ®EJEPAIN
PyOuoBckuii uHAYCTPHAJBHBIA HHCTUTYT (puiman) PI'bOY BO
«AJITAUCKHMI IOCYAAPCTBEHHbIM TEXHUYECKNH YHUBEPCUTET
um. U.WU. IToasyHoBa»

daxynpTeT 3209HOM (POpMBI O0yUEHUS
Kadenpa «OxoHoMHKa U yIIpaBIeHUE)
Hanpasnenue noarotroBku «MeHeIKMEHT»

KYPCOBAS PABOTA
110 TACLHHUILINHE «MapKeTUH»

MapkeTHHroBoe HcCIeJ0OBaHHE CPOCA HA TOBAP

KypcoByto paGoTy BeInosiHMII(a)
cryaenT(ka) 3 kypca, rp. M-623

(¢.n.0. crynenra)

PykoBonutens: K.3.H., IOLICHT,
TOTEHT Kadeapbl «uY »
Yriuuckaa B.B.

KypcoBas pabota 3amunieHa
« _» 20 T
Ouenka

Py6moBck 2020
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[Tpunoxenue 2
Oo0pa3zen BbINOJHEHUSA 321AHUA

MUHHUCTEPCTBO HAYKU U BBICIHEI'O OBPA3OBAHIA
POCCHUMCKOU ®EJEPALIMNA
PybuoBckuit nnaycTpuanbubiii uHCTUTYT (punmnan) ®I'BOY BO
«AnTaliCKUil TOCY1apCTBEHHBIN TEXHUYECKHI YHUBEPCUTET
um. N.W. Tlom3yHoBa»

®daxkynbTeT 3204HON (HOpMBI OOYUEHUS
Kadenpa «OxkoHOMUKa 1 yIIpaBiIeHUE

3AJJAHUE
Ha KypCOBYIO paboTy Mo IUCHUIUINHE «MapKeTHHI»

CTYJIEHTY TpYyMIIbI

¢.1.0. cTyneHTa
HaIIpaBJICHUA ITOATOTOBKH «MCHC,Z[)KMCHT»

Tema KypcoBoii padoThI

MapkeTHHroBoe HcCIeJOBaHHE CIIPOCA HA TOBAP

Cpox mpencTaBieHust KypCcoBOi pabOThI K 3aIIUTE « » 20 T

KaneHz[aprIﬁ IIJIaH BBINIOJTHCHUA 3aaHUA:

HaumeHoBaHue 32124 (MepONpPUsITHIA), JlaTa BbINOJTHEHHS 3a1aHUsI
COCTABJISIIOIIHUX 3Q/1aHUE

[Tondop HEOOXOMUMBIX HCTOYHHKOB HH(OPMAITIH

dopMupoBaHKE IITaHa KypCOBOM pabOTHI

1
2
3.  BbInonHeHue TeOpEeTUIECcKOi YacTu (10 BapuaHTaM)
4

BeimosHeHne npakTuyeckold 4acTd (MapKETMHIOBOE
WCCTICZIOBAHUE)

5. IloaroroBka BBEISHUS, 3aKIFOUCHHS

6. OdopmieHne KypcoBoit paboThI

PykoBoaurens

JOJKHOCTD MOJIIHICH d.1.0.

JlaTta BbI1auu 3aJ]aHUS: « » 20 1.
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[Tpunoxenue 3
Oopa3zen aucrTa coaepkaHus

COAEPXAHUE
BBEJIEHUE 3
1. TEOPETUYECKAS YACTD (nHaumenoBaHue TeMbl Bariero Bapuanra) 5
1.1. 5
1.2. 15
2. TIPAKTUYECKAS YACTb (MapkeTHHIOBOE MCCIIEIOBAHUE CIPOCA) 20
2.1.0npenenenyre nmpoodsieMbl ¥ TIOCTAHOBKA 11EJIeH UCCIIeI0OBAHUS 20
2.2. C60p nepBUYHBIX JaHHBIX C TOMOIIIBIO OMPOCA HA OCHOBE AHKeENbl 23
2.3. Ananm3 coOpaHHOM HH(OpMALUH 28
2.4. IlpencraBiieHre OCHOBHBIX PE3YJIBTATOB 35
3AKJIFOYEHUE 40
CIINCOK UCTIOJIb30OBAHHBIX MCTOYHMKOB 42
[MTPUJIOXEHUE 44
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384c.
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Yraunckas Bukropus BragumupoBna

MAPKETHHI'

Y4eOHoe nmocoOue A CTYACHTOB
JTHEBHOW U 3a04HOM QopM 00yueHus
HYKOHOMHYECKUX HANPABICHUN TIOJTOTOBKU

[Toanucano k nevatu 28.03.20. ®opmar 60-84 1/16.
Ve ned. 1. 8,75. Tupax 100 sk3. 3aka3 201725. Per. Ne 6.
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658207, Py6moBck, yn. Tpakropnas, 2/6.
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